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Photo of the Day

KUWAIT: Kuwait and US flags are displayed on Kuwait Towers yesterday, in celebration of the 60th anniversary of the establishment of diplomatic ties between the two
countries. —Photo by Yasser Al-Zayyat
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ABK partners with
LOYAC for ‘Back to
School’ initiative
KUWAIT: As part of its continued commitment to give
back to the community, a team of volunteers from Al
Ahli Bank of Kuwait (ABK) partnered with LOYAC in
the “Back to School” program to provide school neces-
sities to under-privileged students. The outreach pro-
gram aims to serve around 70 students between the
ages of six and 14, providing them with supplies such as
backpacks, notebooks, pens, pencils and other essen-
tials. Fawzy Althunayan, General Manager of Board
Affairs at ABK, said: “We are pleased to support this
‘Back to School’ initiative with LOYAC as part of our
commitment towards the community and belief in the
importance of education. Learning is a collective
responsibility and requires efforts from the teachers,
students, parents and the community. We all have a role
to play in the development and empowerment of our
next generation as they are our future assets, and at
ABK we are proud to have a hand in this and in the bet-
terment of our youth’s education. We are always guided
by our aspiration to be an active community partner and
a contributor towards a sustainable future.” 

KUWAIT: The Public Authority for Manpower
(PAM) added a new section to its website which
classifies job titles according to the academic
qualifications job holders are required to have.
And while the new system only specifies the
academic level a job holder must have to be
hired for any given job, Al-Qabas Arabic daily
reported yesterday quoting informed sources
that under the new qualification system, work
permits can only be issued or renewed as long
as the holder provides proof of academic quali-
fication that matches the job title they are
assuming.

The new service available on PAM’s website
allows employers to search according to the job
title, job number in accordance with the GCC
directory, and academic qualifications, Aseel Al-
Mazyad, Official Spokesperson and PR and
Media Director at PAM, said yesterday. Users
should follow these steps: Enter the website:
www.manpower.gov.kw; select ‘information’;
select ‘jobs and qualification’. “By adding this
service, PAM aims to simplify the search for
those in charge to get the expected results in
the shortest time possible,” Mazyad added. The

service is only available in Arabic for the time
being, however.

Meanwhile, Al-Qabas also reported yester-
day that PAM has decided to allow the transfer
of workers from six sectors - industry, farming,
shepherding, fishing, co-ops and free trade

zones - to other jobs in the private sector. PAM
has made things easier for business owners and
employees amid the coronavirus pandemic,
especially during the suspension of air travel, as
it issued several decisions allowing the transfer
of workers from sectors that were previously

banned, Mazyad said. The ban had been lifted
on March 3 to allow local firms to hire labor
from inside Kuwait while outside recruitment
remains closed. The ban was then reinstated on
July 15, before being lifted against yesterday.

Workers’ exodus
In other news, a report emerged yesterday

suggesting that investors are leaving Kuwait in
search of other opportunities in the Gulf, partic-
ularly after the decision not to renew work per-
mits of residents who reach the age of 60.
Meanwhile, the Al-Jarida daily report quotes
statistics from the Public Authority for Civil
Information which indicate that more than
42,000 foreign workers have left the private
sector during the first half of this year. Sources
quoted in the report said this is a logical result
that proves that the country is moving ahead
with making Kuwait a repulsive environment for
those with rare specialties, qualified workers
and professionals.

While the stats revealed that 42,334 residents
left Kuwait, the newspaper reports that neigh-
boring Gulf countries and others attracted some

of them, particularly doctors and those with rare
specialties who can contribute to their develop-
ment. The sources warned against the continua-
tion of such moves that may empty Kuwait of
qualified labor and shake the stability of those
remaining, especially as they see large numbers
of their colleagues head to other countries
where they feel they have job security. The
sources called for putting an end to the labor
exodus due to the danger it poses to the private
sector and the entire national economy.

New system links job titles to
academic qualifications in Kuwait

Over 42K foreign workers left private sector in six months

Transfer
allowed from

six sectors

stc participates 
in CHRO 
Table Talk
KUWAIT: Kuwait Telecommunications
Company - stc, a world-class digital leader
providing innovative services and platforms
to customers, enabling the digital transfor-
mation in Kuwait, announced its participa-
tion in the CHRO Table Talk series organized
by HR Tech MENA Summit in partnership
with Oracle. The purpose of the talk was to
discover the various ways and methods HR
executives accelerate employee engage-
ment, as well as the role that this caliber
plays in setting and sustaining the organiza-
tion’s culture. 

The virtual event welcomed various Chief
Human Resources Officers from some of the
leading companies in the region, including
stc’s CHRO, Ahmad Hamad Al-Hammad.
Topics discussed included promoting
employee engagement, wellbeing, knowledge
management, and innovation, especially giv-
en the cultural transitions that have taken
place since the pandemic. The talk was
organized in a casual setting over a cup of
coffee with HR peers expressing their vari-
ous views and techniques on managing
remote working, demands for flexible hours,
in addition to the fogged phenomenon of the
work and personal life balance. 

During the discussion, Hammad men-
tioned the importance of acknowledging the
hard work and effort put forth by employees
and instilling that recognition into the cul-

ture. stc has cultivated its corporate culture
to be performance driven. This included
focusing on employee growth initiatives and
compensation programs that reward employ-
ees based on their performance. Fostering
this type of culture in the organization was
supported by stc’s internal digital strategy
that enabled employees to be productive
while contributing to others. The perform-
ance management process and culture at stc
identified clear metrics applicable to employ-
ees and linked their roles to the organiza-
tional strategy of the company. The sense of
purpose that employees possess corelates
not only with their performance and satisfac-
tion but also with meeting the needs of stc
customers.

In terms of empowering and developing
skillsets, stc provided access to several plat-
forms that could assist in upskilling and
reskilling employees through e-learning, spe-
cial development, and assessment programs.
Al-Hammad highlighted that one of the key
aspects of employee engagement is to pro-
vide platforms that develop both technical
and soft skills. This comes as one of the main
pillars under the HR’s people strategy, focus-
ing primarily on providing employees with
various opportunities for growth and self-
development to reach their full potential. 

Currently, leading with data serves as a
key of measurement for HR within large
organizations to measure the quality and
performance of their employees. Businesses
are leaning towards data-driven approach to
gauge organizational output and through
that take decisions to optimize the people
strategy set in place. Hammad emphasizes
that HR analytical measuring tools and dash-
boards serve as a critical component in

understanding impor-
tant metrics such as
turnover data, employ-
ee engagement, per-
formance, assessments
for potential growth,
and other factors that
can greatly enhance
the workforce caliber.

Commenting on his
participation, Hammad
said, “It essential for
any organization to invest in its employees
and provide them with an environment that
allows them to reach their full potential.
Following the pandemic, we witnessed an
unexpected transitional period that com-
pletely changed the way employees connect-
ed with the organization’s culture due to
remote working protocols. The blurred
boundaries of the work and personal life bal-
ance proved to be challenging for some more
than others. Now in our gradual return to
normal working protocols, we can utilize our
experience to strengthen the corporate cul-
ture as a whole and connect with our
employees through various methods that
proved to be resilient.”

Hammad added, “On behalf of stc, I would
like to thank the HR Tech MENA Summit
organizers and Oracle for extending their
invitation to participate in the CHRO Table
Talk’s series. The platform brings together
the views of leaders within their industries to
discuss interesting topics related to the chal-
lenges and opportunities organizations are
facing today. Overall, we are highly pleased
with the outcome and turnout of this virtual
talk and look forward to participating in sim-
ilar initiatives within the near future.”

Ahmad Hamad
Al-Hammad


