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KUWAIT: Ahli United Bank (AUB) has recently
won “Best Integrated Corporate Banking Site”
Award in Kuwait 2021 from Global Finance
Publication. This award reflects the bank’s excel-
lent online corporate services. AUB won this
award based on certain criteria like strength of
strategy to attract  and service digital corporate
customers, success in getting clients to utilize
AUB’s digital offerings, growth of digital cus-
tomers, and user friendly interface to seamless
integration with the corporate enterprise resource
planning (ERP) system.

AUB was granted this award among entries
evaluated by a world-class panel of judges at
INFOSYS, a global leader in consulting, technolo-
gy and outsourcing. Global Finance editors were
responsible for the final selection of all winners.
Only banks that entered the competition were con-
sidered for this award.

Commenting on the award, Hisham Zaghloul,
AUB Senior Deputy CEO - Banking Group, said,
“It gives me great pleasure to convey sincere con-
gratulations to AUB Corporate Banking for their

incessant efforts, which had the greatest credit to
obtain this recognition by Global Finance. We are
also proud  to have received a number of presti-
gious awards in banking services, which we con-
sider as an affirmation of our successful strategy in
serving all customer segments.”

Zaghloul added: “Receiving this award reflects
the Bank’s leading position in corporate banking
solutions and its ongoing commitment to develop-
ing and providing innovative banking products to
meet corporate customer needs, pointing that AUB

online corporate banking services provide cus-
tomers with a full suite of banking services that
make their banking experience unique.

Ali Al-Naqi, AGM Cash Management
Department at AUB said receiving this award
demonstrates the bank’s successful and continuous
efforts in streamlining corporate financial business
by adopting banking solutions in line with today’s
digital developments, which enables us to provide
a rich and secure experience for our valued cus-
tomers. Al-Naqi added: “AUB managed to provide
advanced and innovative electronic services and
applications as well as the initiative to offer essen-
tial solutions to meet customer developed needs
through an integrated user friendly online platform
that accommodates several features that make it a
safe site for our corporate customers, to manage
all their daily banking transactions.  AUB has been
able to provide its corporate customers with
instant and secure access to various services that
suit their business requirements, adding that win-
ning this outstanding award reiterates the pivotal
role of e-banking services in AUB strategy.”

Gulf Bank prioritizes
information security
in line with ‘Diraya’ 
KUWAIT: Gulf Bank is continuing to spear-
head various efforts in support of the Diraya
campaign, an awareness campaign initiated by
the Central Bank of Kuwait and the Kuwait
Banking Association. This month, Gulf Bank is
highlighting the importance of keeping one’s
banking information confidential and safe
from hackers. These efforts are part of an
ongoing plan to increase financial literacy and
cybersecurity.

Gulf Bank is keen to alert its customers to
warn customers of hacking and fraud links that
may reach them via text, digital messages
(including email), or phone calls, as hackers
may impersonate bank employees on the
phone. Gulf Bank urges customers to avoid
responding to these types of messages, as the
Bank will never request personal information
via email, text messages, or phone calls. By
disclosing any personal information through
unsecured means, customers may unknowingly
be placing their confidential banking data at
risk of theft. 

Regarding the Diraya campaign, the
Assistant General Manager of Information
Security at Gulf Bank, May Dashti, said: “At
Gulf Bank, we remain in full support of the
Diraya campaign due to its vital role in raising
awareness on cyber-
security. I would like
to take this opportuni-
ty to also remind our
valued cl ients that
Gulf Bank will never
ask for your personal
information via email,
text message or phone
calls, and I recommend
that al l  our cl ients
avoid engaging with
these types of mes-
sages and calls, and
immediately inform the
Bank if  they ever receive these types of
requests. At Gulf Bank, we have implemented
several safeguards to enhance information
security. For example, customers are required
to input their passwords in order to access the
automated service over the phone, and can
also use their Face ID technology to access
their accounts through the Gulf Bank mobile
application without needing to enter their con-
fidential banking information. These measures
are in place to make accessing one’s banking
information simpler and more convenient, while
reducing the need to expose one’s banking
data every single time.”

In partnership with the Diraya campaign,
Gulf Bank urges customers to follow some tips
to protect their banking accounts:

• Fraudulent operations are diverse, and
they come through several methods, such as:
text messages, e-mail, or even phone calls. 

• The bank does not request your personal
information via email, text messages, or phone
calls. Therefore, avoid responding to these
messages. They are fraudulent attempts, and
their aim is to obtain your banking information
to steal your money or steal your identity.

• Handle electronic l inks with caution.
Simply clicking on the link may expose your
confidential banking data to theft.

•  Do not store any confidential information
such as debit card numbers, credit card num-
bers, or personal identification numbers on a
mobile phone.

• Do not write your password on the card or
share it with anyone; this also applies to the
One Time Password (OTP).

• Log out of the bank’s application or web-
site as soon as you finish your transaction.
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Burgan Bank’s 26 
new employees
graduate
KUWAIT: Burgan Bank has celebrated the gradu-
ation of 26 young bankers, who have successfully
completed a one-month induction training pro-
gram. Organized by the Learning and Talent
Development Department, the program provided
deep-dive knowledge into the bank’s culture and
operations, along with the specialized tools and
skill sets necessary for the new employees’ roles in
the bank.  The training program, delivered in a mix
of live and virtual sessions through the eLearning
platform, was designed to prepare the new
employees to fill the position of bank tellers across
Burgan’s branches. The program’s series of courses
aim at helping the new employees start their career
journey in the bank with sufficient and practical
knowledge to offer customers high-quality profes-
sional services as well as to engage and evolve in
the banking industry. 

The program included many specialized work-
shops and trainings focused on selling skills and
the key pillars to customer service excellence. The
training also covered the practical aspects of the
job and introduced the participants to the wide
array of the Bank’s products and services. A one-
week field training in the Bank’s branches was
included to provide the new staff with the oppor-
tunity to build on the acquired theoretical knowl-
edge to get a hands-on experience of everyday
banking operations. 

Commenting on the program, Ghada El-Kadi,
Unit Head of the Learning and Talent Development,
said “The Learning and Talent Development
Department works on providing the trainees with
the necessary skills and competencies to facilitate
their integration in our unique institutional culture
prior to taking on their career journeys. Burgan’s
culture is characterized by a spirit of positivity,
hard work, perseverance and cooperation within
the teams. Our goal is to provide the best service
to our customers and our community and to acti-
vate a supportive environment for our employees,
the Bank’s most important asset.”

El-Kadi added “At Burgan Bank, we always
select employees who share the core values of

our corporate culture to ensure harmony among
the team and contribute to the bank’s overall
success. We take pride in our culture and expect
our employees to preserve and promote it .
Through our training programs, we seek to pro-
vide new joiners with the required practical
skills, while instilling the ethics and values we
embrace to align our employees with the goals
and principles that lead to maintaining the
Bank’s success through productive cooperation.
We congratulate the program’s graduates for
their success, and we are excited to see them
take part in Burgan’s growth journey and deliver
great results.”

Burgan Bank keeps reaffirming its commitment
to put the development of its employees and their
career progression at the top of its priorities
through customized learning and development
opportunities. Burgan will continue to deliver
employee-centric trainings and programs to build
the most qualified teams and maintain its reputa-
tion as a leading financial institution locally and
regionally in line with its strategic objective of
developing the national competencies and prepar-
ing talented individuals to become the future lead-
ers of the banking industry in Kuwait.

MACAU: Macau casino operators
saw billions wiped off their value yes-
terday as their shares collapsed after
officials in the world’s biggest gam-
bling city unveiled plans for a crack-
down that would tighten their grip on
the already beleaguered industry.

Hong Kong-listed operators Sands
China and Wynn Macau both plunged
around 30 percent; SJM Holdings and
MGM China lost 25 percent while
Melco and Galaxy Entertainment both
shed around 20 percent. Bloomberg
News estimated the combined losses
for the six big operators amounted to
some $14 billion.

The sell-off came after the Macau
government announced a 45-day
public consultation that included a
proposal for direct supervision over
the gambling industry, which has
faced increasing scrutiny from author-
ities in recent years.

Officials are looking to put govern-
ment representatives on licensed
operators’ boards to oversee their
operations, and to criminalise under-

ground banking in the industry. The
move comes as the government in
mainland China embarks on a crack-
down on a wide range of industries-
including tech and private education
firms-as it looks to tighten its grip on
the world’s number two economy.

President Xi Jinping is also in the
midst of a drive targeting the coun-
try’s uber-rich and calling for “com-
mon prosperity”.

“The casino issues are a continua-
tion of what’s been a pretty big
crackdown,” said Jason Ader, of New
York-based investment manager
SpringOwl Asset Management.
“There’s a debate over whether
China is even investable right now.
You never like to see increased regu-
lation, increased taxes, restrained
movement. That all seems to be the
status quo,” said Ader, who is also a
former member of Las Vegas Sands.

Pandemic woes 
The announcement comes as the

six licenses permitting companies to

run casinos in Macau-the only place
in China where casino gambling is
allowed-come up for renewal next
June, when the companies will have to
bid to hold on to them. Macau’s casi-
nos usually account for about 80 per-

cent of government revenue and more
than half its gross domestic product,
with upwards of 82,000 people
working in the industry by the end of
last year representing almost a fifth of
the city’s working population. — AFP

MACAU: This file photo shows visitors taking photos outside the Wynn casino resort
with a view of the Grand Lisboa (top center) casino resort building in Macau. Macau
casino stocks plunged by more than a quarter yesterday as the city known as
China’s Las Vegas kicks off a public consultation ahead of an expected tightening of
gaming industry regulations. — AFP

Billions wiped from Macau 
casino stocks as city eyes review

Near North Pole, 
a warning on 
climate change
NORTH POLE: A massive icebreaker cuts its
way through the frozen waters of the Arctic
Ocean, clearing a path to the North Pole, all white
as far as the eye can see. But even here, the impact
of climate change can be felt. Dmitry Lobusov has
seen it. For 13 years he has captained the “50 Let
Pobedy” (“50 Years of Victory”), part of a growing
fleet of icebreakers that Russia is using to assert
its power in Arctic waters.

The vast, nuclear-powered ships clear paths
through the ice for commercial vessels, helping

Russia to deliver its oil, gas and minerals to the rest
of world, and eventually to set up an Arctic ship-
ping route between Asia and Europe that Moscow
has touted as a rival to the Suez Canal. Lobusov, a
57-year-old with a grey beard who often has a
pipe in hand, stares out from the bridge as the red-
and-black ship ploughs forward, so silent you can
hear the ice cracking under its hull.

After nearly 30 years at sea, much of it in the
Arctic, Lobusov has seen firsthand the changes
wrought by global warming. “In the 1990s and
early 2000s the ice was more difficult and thicker,”
says the sailor, his blue uniform immaculate.

“There used to be a lot of perennial ice,” he
says, referring to ice that forms on the surface of
polar oceans and survives for multiple melting sea-
sons. “We hardly see that kind of ice anymore.”
Perennial ice is thicker and stronger because it

forms over several years and loses salt, Lobusov
explains, making it harder for the icebreaker to cut
a path. But today, most of the ice cover is formed
during the year and quickly melts in the summer.

Scientists say there is no doubt that this is cli-
mate change at work. Russia’s Rosgidromet
meteorological service said in a report in March
that the Arctic ice cover is now five to seven
times thinner than in the 1980s, and in the sum-
mer months the waters are becoming increasing-
ly free of ice. 

In September 2020, the ice cover in the Russian
Arctic hit a low of 26,000 square kilometers
(10,000 square miles) — a record for that time of
year-the report said. Russia, a third of which is with-
in the Arctic circle, is warming faster than the global
average, it said, with temperatures having risen by
half a degree per decade since 1976. —AFP


