
KUWAIT:  Kuwait is accelerating its adoption of technolo-
gy with large-scale investments that will create 13,100 new 
jobs in the economy, enabled through cloud and Microsoft’s 
ecosystem, according to new research by the International 
Data Corporation (IDC). This expansion results from an 
expected 3.5 times rise in public cloud services in the coun-
try, from approximately $32.0 million in 2019 to $112.3 mil-
lion in 2024. 

This IDC White Paper discusses the impact that IT, cloud 
services, and the Microsoft ecosystem will have on Kuwait’s 
economy during the 2019-2024 period. It builds on more 
than a decade of analysis around the economic impact of IT 
on local economies. The study finds that together with 
investments in public, private, and hybrid cloud solutions, the 
Kuwaiti economy will enable businesses to generate nearly 
$1.3 billion in net new revenues over the next five years. The 
report further stated that Microsoft ecosystem is projected 
to add 8,200 net new jobs to the Kuwaiti economy. 

“Cloud computing is a crucial pivot to successfully tran-
sitioning through the digital transformation. And we have 
dedicated ourselves to spreading the culture of the cloud 
and other impactful technologies such as AI, and data ana-
lytics, within the public and private sectors through the many 
tech-influenced initiatives,” said Dr Ammar Al-Husaini, 
Deputy Director General at Central Agency for Information 
Technology. “The current workforce requires the best in 
training and skilling, as we equip them with the right tools, 
knowledge, and know-how to enrich their journey in growth 
and building a brighter future for the country.” The imple-
mentation of today’s smart tech will provide more job 
opportunities, improve customer experiences, and support 
the country’s goals and vision for boosting the stability and 
strengthening of the economy as a whole. And we can 
achieve these heights with our knowledge, creativity, and 
innovation in practice,” Al-Husaini added. 

“The government of Kuwait has embarked on a path 
toward becoming a fully digitized nation by 2035. The jour-
ney to the cloud is considered an integral element of its 2035 
digital strategy, with the aim of improving the government’s 
performance and efficiency,” said Alaeddine Karim, Country 
Manager, Kuwait. “Microsoft’s efforts and investments in 
Cloud and AI are at the heart of Kuwait’s journey to achieve 
Kuwait Vision 2035 - this is why Microsoft has collaborated 
with the Central agency of information technology (CAIT) 
and the Communication and Information Technology 
Regulatory Authority (CITRA), in the form of various MoUs 
and partnership agreements, as we empower the govern-
ment of Kuwait to achieve more.  

The IDC report finds that continued investments across 
Kuwaiti industries in digital services and emerging technolo-
gies such as artificial intelligence/machine learning (AI/ML), 
analytics, automation, and mobility are accelerating cloud 
adoption in the country. Consideration is also given to the 
ongoing focus on public, private partnerships, as well as 

investments into small and medium-sized enterprises 
(SMEs), and increasing interest in hybrid-cloud and multi-
cloud strategies. 

“The country has a very ambitious national development 
plans outlined as “New Kuwait” in Vision 2035 that strives 
to diversify its economy through various transformations and 
modernization initiatives. And the use of cloud and AI is con-
sidered an integral element of its 2035 digital strategy,” said 
Manish Ranjan, Program Manager for Software & Cloud at 
IDC Middle East, Turkey and Africa (META). “Government 
authorities such as the Communications and Information 
Technology Regulatory Authority (CITRA) and the Central 
Agency for Information Technology (CAIT) have been phe-
nomenal in driving ICT modernization initiatives and collab-
orating with technology solution providers to develop the 
ICT skill sets that will be required in the future. The need for 
innovation and the rising use of public and private cloud 
services will drive Kuwait’s economic diversification, which 
will result in additional jobs,” continued Manish. 

Cloud and AI services have already given birth to new 
professions. As COVID-19 shifts the world into a “new nor-
mal,” there is a strong need for workforce with digital skills, 
as companies are increasingly operating in a more digital 
and connected environment. This will, in turn, further drive 
rapid digital upskilling programs among non-technical 
workforce,” concluded Ranjan. 
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Kuwait IT sector’s annual growth to reach $1.3 billion by 2024
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US non-farm  
jobs report 
jolts markets 
 
 
KUWAIT: The jobs report for August 2021 shocked 
markets with weaker than estimated jobs data fueling 
concerns over the pace of the economic recovery in 
the US. The data surfaced at a time when the Federal 
Reserve is considering a reduction in their stimulus 
program. The Labor Department report showed non-
farm payrolls increased by 235K last month, a miss of 
490K from expectations of a 725K increase. 
Nevertheless, the unemployment rate fell from 5.4 
percent to 5.2 percent and average hourly earnings 
increased by 4.3 percent.  

Following the release of the data, the US dollar fell 
to a 1-month low of 91.947 as the labor market wasn’t 
as resilient as the markets were expecting. The single 
currency advanced to a 2 month high of 1.1909. 
Additionally, expectations for the Fed to hike interest 
rates fell to a 68 percent chance of a hike in 
December of 2022 while 3-month LIBOR dropped to 
an all-time low of 0.1155 percent on Friday as well.  

 
Consumer confidence  

Concerns regarding the spread of the delta variant 
and rising prices have weighed on American con-
sumers outlook. The US Conference Board’s index, 
which tracks consumer confidence, fell to 113.8 from a 
revised 125.1 in July versus expectations for a drop to 
just 123. Following the latest spike in COVID-19 infec-
tions, restaurant reservations, airline travel, and hotel 
occupancy have all been curbed as sentiment took a 
turn. The gauge of current conditions fell to its lowest 
since April at 147.3, while the expectations compo-
nent dropped to a 7-month low of 91.4. 

Activity in the US manufacturing sector inched 
higher in August, illustrating faster orders and pro-
duction growth alongside continuous supply chain 
challenges. Adding to supply chain bottlenecks, man-
ufacturers have also seen labor constraints which 
have lengthened delivery times. According to the 

Institute for Supply Management’s gauge, manufac-
turing activity registered at 59.9 following 59.5 in July, 
moving more comfortably away from the 50 mark 
which delimitates expansion and contraction.   

 
Manufacturers struggle  

German manufacturers struggled to keep up with 
demand in August due to rising prices and supply 
shortages for raw materials and components such as 
semiconductors. The IHS Markit’s final Purchasing 
Managers’ Index fell to 62.6 from 65.9 in July, marking 
the lowest level for the index in 6 months while 
remaining comfortably above the 50-expansion mark. 
As growth in new orders rises towards the highest on 
record, output has fallen behind an extent unseen in 
over 25 years.  The German economy rebounded in 
Q2 of 2021, registering a growth rate of 1.6 percent 
compared to the previous three months alongside the 
easing of COVID-19 restrictions.  Moving forward, 
the government expects growth of 3.5 percent this 
year and 3.6 percent for the next.  

 
Eurozone inflation  

Eurozone inflation surged to a 10-year-high this 
month with further rises still likely to come, challenging 
the European Central Bank’s benign view on price 
growth and its commitment to look past what it deems a 
transient increase. Consumer prices in the 19 countries 
sharing the euro rose by 3 percent this month, after 
increasing by 2.2 percent in July, far above expectations 
for 2.7 percent and moving well clear of the ECB’s 2 
percent target. The increase was fueled by energy costs 
but food prices also surged, while there were also 
unusually large increases in the prices of industrial 
goods, said Eurostat, the EU’s statistics agency. 

 
OPEC to raise supply 

Despite a call from the US Biden administration to 
increase production further, OPEC and its allies have 
decided to move ahead with their previous plan of 
gradually increasing oil output. The approved plan 
details an additional 400,000 barrels per day to its 
monthly overall production, until pandemic-related 
cuts are phased out. The White House had previously 
urged OPEC to boost production faster to meet glob-
al demand as countries around the world emerge from 
the pandemic. Meanwhile, OPEC delegates have said 
that it was still too early to accelerate supply as many 
countries around the world still struggle with the 
impact of the Delta variant.  

    NBK Money Market Report 


