
KUWAIT: Zain, the leading digital service provider
in Kuwait, announced the launch of software-
defined wide area network (SD-WAN) managed
services in collaboration with its global partner
Cisco. The company is the first service provider in
Kuwait to offer world-class SD-WAN services to its
business customers, enabling them to optimize their
networks to suit their unique needs while balancing
performance and cost.

The announcement was made during Zain’s par-
ticipation at the Gulf Information Technology
Exhibition (GITEX Technology Week 2021). The
international event, hosted in the United Arab
Emirates, is organized by the Dubai World Trade
Center, and features the biggest global technology
companies, organizations, and entities from the
Telecom and IT industry.

Commenting on the announcement, Zain Kuwait’s
Chief Executive Officer Eaman Al-Roudhan said:
“With today’s launch, we continue to expand our
extended partnership with our global partner Cisco
towards achieving our joint goals by serving the
needs of Kuwait’s business community. We are keen
on bringing the most innovative services and solu-
tions from global markets and exclusively launch
them for our customers within the local market”. 

Al-Roudhan continued: “We are proud that Zain
is the first service provider in Kuwait to offer world-
class SD-WAN services from Cisco. These services
will serve a wide range of our customers, including
large companies, public entities, as well as SMEs.
SD-WAN will elevate the quality and efficiency of
the customer’s network as per their unique needs”. 

Al-Roudhan added: “This offering comes as part
of Zain’s tireless efforts to continue bringing the lat-
est and most advanced network security solutions to
the Kuwaiti business community, both large busi-
nesses and small and medium-sized enterprises. This
announcement also comes in line with the company’s
digital transformation strategy that aims at empow-
ering a more efficient business sector in the nation”. 

Al-Roudhan concluded: “Digital transformation
tools are a necessity to grow business sectors and
overcome their challenges. Zain serves the biggest
customer base in Kuwait, and so we double our
efforts to enrich their experiences with the latest
and most advanced solutions in collaboration with
our global partners”.  “The implementation of Cisco
SD-WAN Architecture with Zain reflects our posi-
tion as a leader in the global, software-based net-
work transformation movement” said Shukri Eid,
Managing Director, Cisco Gulf Region. “With

Cisco’s SDN Architecture, Zain has taken a signifi-
cant step in realizing not only its digital future but
also Kuwait’s digital transformation journey, and we
are proud to be supporting them on this journey.”

Zain’s SD-WAN, powered by its global partner
Cisco, provides customers with a clear view of their
data flows across their wide area network, allowing
them to optimize traffic to suit their unique business
needs while balancing performance and cost.  The
service solves many critical enterprise IT cases,
including establishing a transport-independent

WAN for lower costs and higher diversity, meeting
Service-Level Agreements (SLAs) for business-
critical and real-time applications on-premises and
in the cloud, providing complete security roadmaps
for branches and SaaS/Internet, enabling secure
multi-cloud transformation for enterprises, provid-
ing centralized management, analytics, and policy
across the global WAN, and more.  The improved
control also reduces risk when migrating applica-

tions and data to the cloud, and it is offered globally
as a managed service while building on Zain’s
sophisticated orchestration capabilities. Customers
will benefit from a full Cisco technology roadmap
and the skills and experience of a dedicated center
of excellence to help them design, deliver and
evolve their SD-WAN.

Cisco SD-WAN is a cloud-delivered overlay
WAN architecture connecting branches to data cen-
ter and multi-cloud environments through a single
fabric. The launch further expands Zain’s enterprise

customers’ choice of Cisco-based software defined
networking (SDN) and network functions virtualiza-
tion (NFV) solutions. Zain’s orchestration capabili-
ties are an essential part of the new service, allowing
it to correlate data from across a customer’s hybrid
network, while providing a complete picture of inci-
dents and causes to manage day-to-day network
operations effectively.

Last year, Zain received three international certi-

fications from Cisco, the global leader in telecommu-
nications and networks technologies. The certifica-
tions reflected the company’s commitment to offer-
ing the latest and most advanced digital solutions as
per the highest international standards for cus-
tomers in Kuwait’s business sector. The first certifi-
cation from Cisco, Advanced Collaboration
Architecture Specialized Partner, acknowledged
Zain’s capabilities with respect to Cisco’s HCS solu-
tions over the cloud in the Kuwaiti market. The sec-
ond certification, Advanced Cloud and Managed
Services Certified Partner, affirmed Zain’s capabili-
ties in offering the latest advanced cloud and man-
aged services to corporate customers. The third cer-
tification recognized Zain as a Premier Certified
Partner of Cisco. The bundle of services and solu-
tions Zain offers in collaboration with Cisco aims at
raising operational efficiency and increasing pro-
ductivity for businesses while providing high levels
of security.

Zain’s strategy is centered around digital trans-
formation leadership and empowering the communi-
ty to enjoy a smarter portable lifestyle, as well as
using advanced technology to enable an easier and
more flexible life. The company places itself as an
active partner in creating the future of smart life in
Kuwait. Yesterday’s launch contributes to proving
the company’s full potential in triggering the digital
community, and will enrich its collaborations in
Telecom and IT areas with its strategic partners on
multiple levels. 
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HONG KONG: People walk past the HSBC bank headquarters in Hong Kong yesterday. —AFP

DUBAI: Eaman Al-Roudhan with Shukri Eid and Nawaf Al-Gharabally along with Cisco officials at GITEX.

Zain first digital service provider to 
offer managed SD-WAN in Kuwait

Launch in partnership with Cisco during GITEX in Dubai 

• Eaman Al-Roudhan: Digital transformation tools are a necessity to grow
business sectors and overcome their challenges 

• Shukri Eid: With Cisco’s SDN Architecture, Zain has taken a significant step
in realizing not only its digital future but also Kuwait’s digital transformation
journey, and we are proud to be supporting them on this journey   

Hertz orders 
100,000 Tesla 
electric autos
CHICAGO: Hertz announced yesterday an order to
buy 100,000 autos from Tesla by the end of 2022 in
the latest embrace of electric car technology by the
auto industry. The car rental giant, which emerged from
a bankruptcy reorganization earlier this year, said the
electric vehicles (EV) would be available “in US major
markets and select cities in Europe” beginning in early
November, according to a Hertz press release.

Hertz is also installing EV charging stations at its
locations. “Electric vehicles are now mainstream, and
we’ve only just begun to see rising global demand and
interest,” said interim Hertz Chief Executive Mark
Fields. “The new Hertz is going to lead the way as a
mobility company, starting with the largest EV rental
fleet in North America and a commitment to grow our
EV fleet.” Hertz exited the US Chapter 11 bankruptcy
process in June, a little more than a year after filing to
reorganize its finances as the coronavirus pandemic
devastated the travel industry.

However, with the global economy reopening in the
wake of Covid-19 vaccines, the car rental market has
revived and rental companies are renewing their fleets.
Led by Elon Musk, Tesla has been ramping up pro-
duction rapidly by increasing output at existing facto-
ries and building new plants in Germany and the US
state of Texas. In the last year, conventional automak-
ers like General Motors and Volkswagen have also
announced significant new EV plans. With the current
order, EVs will comprise 20 percent of Hertz’s global
fleet. The company will have EV chargers in around
65 markets by the end of 2022 and more than 100
markets by the end of 2023, Hertz said. —AFP

CHICAGO: A sign hangs above a Hertz rental car office in
Chicago, Illinois. — AFP

Recovering HSBC 
bank announces 
mega share buyback
HONG KONG: HSBC yesterday announced bumper
profits and plans to repurchase shares worth up to
$2.0 billion as the Asia-focused bank recovers from
pandemic fallout. HSBC endured a tumultuous 2020
like the rest of the banking sector as the virus out-
break rocked the economy, while last year the lender
triggered a restructuring program to slash 35,000
jobs as it refocuses on its most profitable areas in
Asia and the Middle East.

The London-headquartered bank yesterday said
net profit nearly tripled in the third quarter of this
year to $3.54 billion (3.0 billion euros), helped by the
release of unused provisions set aside for bad loans
during the pandemic. “While we retain a cautious
outlook on the external risk environment, we believe
that the lows of recent quarters are behind us,” said
chief executive Noel Quinn.

“This confidence, together with our strong capital
position, enables us to announce a share buyback of
up to $2 billion, which we expect to commence short-
ly,” he added in the results statement.

HSBC shares rose 1.5 percent in afternoon London
deals. “The company is... feeling sufficiently flush,
having stored up more funds than it needed to with-
stand the pandemic, to return cash to shareholders

through a big share buyback,” noted AJ Bell invest-
ment director Russ Mould. HSBC added that pre-tax
profit more than doubled in the July-September peri-
od to $5.4 billion from a year earlier.

“HSBC has flexed its financial muscles as it contin-
ues to emerge from the horror show of 2020,” said
Richard Hunter, head of markets at Interactive
Investor.

Asia focus 
The bank makes 90 percent of its profit in Asia,

with China and Hong Kong the major drivers of
growth. In February it published a new strategy lay-
ing out plans to redouble its attempt to seize more of
the Asian market.

HSBC wants to seek out more fee-based income,
especially via wealth management for Asia’s increas-
ingly affluent. It is also hopeful of a significant boost
to income thanks to the prospect of higher interest
rates amid surging global inflation. “We’re seeing
strong progress on our transformation, strong
progress on growth,” Quinn told reporters on a con-
ference call.

“‘I’m really excited about the months ahead,” he
said, adding that the bank was in a “strong position
going into 2022”. Earlier this year, HSBC sold its 90
branches in the United States and completed a long-
running disposal of its unprofitable French retail busi-
ness. While all banks were hit hard by the coronavirus
pandemic, HSBC also had to deal with another added
wrinkle-geopolitical tensions. HSBC’s historical and
present-day connections to China are both its major
selling point and a source of vulnerability. —AFP 

Oil-reliant Saudi 
faces questions 
over ‘net zero’ pledge
RIYADH: Saudi Arabia’s pledge to achieve net
zero carbon emissions by 2060 must go hand-in-
hand with a plan to phase out fossil fuels, experts
said on Sunday. They questioned plans by the
world’s top oil exporter to raise its production
capacity despite the pledge, and Greenpeace
raised doubts over the timing of Saturday’s
announcement. The watchdog accused Saudi
Arabia, one of the world’s biggest polluters, of try-
ing to divert criticism at next week’s COP26 cli-
mate-change summit in Glasgow.

With increasing global urgency to limit global
warming, COP26 aims to set the world on a path
to net zero by mid-century. “We question the seri-
ousness of this announcement, as it comes in par-
allel with plans for the kingdom to increase its oil
production,” Greenpeace MENA campaigns man-
ager Ahmad El Droubi said in a statement. Saudi
state oil firm Aramco said this month it plans to
increase production capacity from 12 million to 13
million barrels a day by 2027.

Riyadh’s net zero pledge “seems to simply be a
strategic move to alleviate political pressure
ahead of COP26”, El Droubi said. For Ben Cahill,
senior fellow at the Center for Strategic and
International Studies, the kingdom “will have to
make a massive push on energy efficiency and
decarbonising the power sector.”

Saudi Arabia also said it would join a global
effort to cut emissions of methane-another plan-
et-warming gas-by 30 percent by 2030, while
Aramco committed to being a carbon net zero
enterprise by 2050. The United Nations says
more than 130 countries have set or are consid-
ering a target of reducing greenhouse gas emis-
sions to net zero by mid-century, an objective it
says is “imperative” to safeguard a liveable cli-
mate. Carbon neutrality is a balance between
emitting carbon and absorbing carbon from the
atmosphere.

Saturday’s Saudi pledge came after neighbor-
ing United Arab Emirates, also one of the world’s
biggest oil exporters, said it was targeting carbon
neutrality by 2050. Bahrain, which exports refined
petroleum, made a promise similar to Saudi on
Sunday. —AFP 


