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KUWAIT: Global medium-term sovereign bond
yields broadly trended higher in 3Q21 as investors
priced in higher inflation expectations and signals by
the Fed that it would start tapering its bond purchas-
ing in the near future, possibly by the end of the year.
GCC bond yields tracked US treasury yields higher,
despite higher oil prices and better fiscal positions,
maintaining a favorable spread against a higher US
risk-free rate.

Meanwhile, GCC debt issuance was strong in 3Q21,
at around $27 billion, with a large part coming from
quasi-sovereign Qatar Petroleum, which made the
largest emerging market debt offering so far this year
at $12.5 billion. Total GCC issuance in the first three
quarters of 2021 remained elevated at $81 billion,
though down slightly (4.3 percent) from the same peri-
od last year. The strong debt issuance came despite
lower borrowing needs amid higher oil prices and
improving fiscal positions, likely encouraged by still
relatively low borrowing costs and refinancing needs.

UK gilts and US treasuries 
Global medium-term sovereign bond yield

increases were led by the UK 10-year gilt, which
reached 1.1 percent (+31 bps q/q) in early October for
the first time since March 2020 amid expectations of
tighter policy amid rising price pressures (partly due
to economic recovery reflation and supply chain bot-
tlenecks, along with higher energy and commodity
prices). The yield surge came despite an ongoing
bond-purchase program, which normally applies
downward pressure on yields due to stronger
demand. Meanwhile the US 10-year treasury yield
gained 8 bps q/q, reaching 1.5 percent in late
September, the highest since June. Similarly, the high-
er yield was driven by expectations of tighter policy
and higher inflation. The German bund and Japanese

bonds were little changed over the quarter. Growth
prospects, Fed policy, inflation expectations and
COVID uncertainty, will continue to dictate bond
yield movements going forward. The US 10-year
treasury yield has further upside potential once the
Fed’s asset purchase tapering actually starts possibly
later this year, thereby reversing the impetus that
brought yields to historical lows in 2020. The case for
higher yields is stronger should inflation remain per-
sistently above the Fed’s target range, and should
economic growth prove resilient, ushering in a soon-
er-than-expected rate hike. On the other hand, we
could see the yield uptrend reverse course in
response to a softer economic outlook due to ongo-
ing supply constraints, virus-related risks, volatility in
riskier assets (such as equities) or should inflation
prove to be more transitory.

GCC yields 
GCC medium-term sovereign bonds saw higher

yields in 3Q21, tracking the yield increases in global

markets. Yields for GCC sovereigns typically depend
on two main factors: 1) the inherent risk of lending to
these sovereigns, which varies with the overall macro-
economic and geopolitical climate; 2) the yield move-
ments of their global counterparts. In 3Q21, the
uptrend in GCC yields was centered on the latter rea-
son. Higher “risk-free” global rates have led to
investors expecting a higher return from riskier GCC
debt, leading to reduced demand and a subsequent
drop in bond pricing, i.e. higher yields. Meanwhile,
regional-specific risk factors have generally played a
more limited role, with the economic backdrop
improving amid higher oil prices, better public
finances, good vaccine progress and restored busi-
ness activity. 

GCC yield increases were led by Bahrain, likely
affected (in addition to the global factors) by previous
credit rating outlook downgrades by Moody’s and
S&P (B2 negative and B+ negative, respectively).
Yield gains among other GCC members were more
modest (6-14 bps), while Kuwait’s yield rose a mar-

ginal 2 bps. Looking ahead, GCC yield prospects will
continue to depend on the regional/global economic
recovery, direction of global yields, virus containment
developments, in addition to oil price movements.

GCC issuance 
GCC debt issuance was strong in 3Q21, amounting

to $27.2 billion, bringing the total debt issued so far
this year (as of end 3Q21) to $81 billion, a slight
decrease from the same period last year ($86 billion).
Issuance in 3Q21 was dominated by Qatari and UAE
sovereigns and quasi-sovereigns, with Qatar
Petroleum making the largest EM debt offering this
year to finance its gas expansion plans: in July, it
issued $12.5 billion in Eurobonds in 4-tranches with
maturities of 5,10,20, and 30 years. The issue was met
with strong demand, with around $40 billion in
orders, as the pricing was attractive to investors, with
the 10-year yielding around 90 bps over US treasur-
ies and about 25 bps over similar-maturity secondary
market yields. More recently, the UAE made its first
debt offering at the federal level, with $4 billion
issued, partly earmarked for capital spending on
infrastructure, and was met with strong demand. 

GCC issuance could remain reasonable in the
remainder of 2021 given deficit financing needs and
as sovereigns take advantage of still-low borrowing
costs - although current higher oil prices will have
reduced borrowing requirements somewhat. Looking
ahead to 2022, issuance will be affected by the path
of oil prices and also progress on fiscal consolidation,
which is still a key area of focus in many countries. In
addition, the possibility of higher yields due to
tighter expected central bank policy could push GCC
yields higher over the medium term, increasing the
borrowing costs and leading to a softer pace of GCC
debt issuance. 

Burgan Bank
expands Haiba card
benefits to include
GIG services 
KUWAIT: Burgan Bank has expanded the pack-
age of Haiba card benefits by introducing new pre-
mium insurance services in collaboration with Gulf
Insurance Group - Kuwait (GIG-Kuwait). This
enhancement highlights the bank’s commitment to
further develop and diversify its cards offers and
benefits to upgrade the overall customer experi-
ence with a suite of added value services that fit
their lifestyle needs. 

Haiba cardholders can now enjoy through this
collaboration with GIG-Kuwait the premium insur-
ance services that include an all-risks pleasure
yacht and motor insurance, in addition to a fire and
risk insurance covering housing and personal
belongings under the home insurance package.

The new benefits bundle also includes access to
first-class health insurance through FAY program,
which caters to all medical needs and covers treat-
ment across an extensive network of accredited
private clinics and hospitals in Kuwait and abroad.
With coverage plans ranging from KD 100,000 to
KD 500,000, depending on the selected policy,
the health insurance packages are designed to
relieve customers of the financial burden of expen-
sive medical care.

Naser Al-Qaisi, Chief Retail Banking Officer at
Burgan Bank, commented the new addition to
Haiba card benefits saying “Since its introduction
to the market, Haiba card has gained popularity
and was acclaimed for its distinguished and unique
offering and benefits tailored to meet the aspira-
tions of our elite customer base. The collaboration
with GIG-Kuwait was motivated by our keenness
to further upgrade the existing card services with a
more diversified palette of benefits, and we are
confident that GIG-Kuwait services will add great
value to our Haiba customers.”

Commenting about this collaboration with
Burgan, Tareq Abdulwahab Al-Sahhaf, Chief
Executive Officer at GIG-Kuwait, said “Burgan
Bank is one of our trusted financial partners and a
major player within Kuwait Projects Company
(KIPCO). Our collaboration is aligned with both
the Bank’s and GIG’s objectives to offer the best
insurance services and the most innovative prod-
ucts to Haiba cardholders. We are delighted to be
chosen to contribute to delivering the promise of a
unique experience to the cardholders.” 

Burgan’s Haiba card stands out with a unique
personalized design, and a vast selection of exclu-
sive travel, insurance, healthcare, entertainment,
restaurants and shopping privileges and benefits.
Haiba cardholders are automatically enrolled in
Burgan Rewards Program, which offers 7 points for
every KD 1 spent locally and 14 points for every
KD 1 spent abroad. The cardholders can also enjoy
a range of exclusive personal services including a
24/7 global concierge service, free access to an
unlimited number of airport lounges worldwide,
airport concierge services, Global Blue VIP servic-
es and visa services. 

GCC issuance remains strong despite higher oil prices

Global sovereign yields rise on 
expectations of tighter policy

KFHOnline 
transactions over
113m in 9 months
KUWAIT: The total transactions completed by
Kuwait Finance House’s (KFH) customers through
KFHOnline on the website or the mobile app was
more than 113 million transactions in 9 months, from
January until September of this year 2021, with a
growth rate of 26 percent compared to same peri-
od last year.

The e-banking transactions included: opening
bank account for new customers and request  per-
sonal financing using e-signature through MYID
App, instant debit card issuance using QR code,
local and international transfers, opening deposits,
adding beneficiaries, balance inquiry, cheque book
request and cheque deposit, opening KFH gold
account, conducting gold transactions (purchase,
sell and trade), create saving plan, requesting
finance, opening accounts, applying for Prepaid
cards, paying finance installments, KFH Pay service
and other digital services. 

Acting Group Chief Retail and private Banking
officer at KFH, Khaled Yousif Alshamlan, said that

these figures of online
usage and growth rate
reflect the efficiency of
KFH digital solutions and
the KFHOnline services.

“This also reiterates
the bank’s leadership in
providing high-end
mobile banking services
that enable customers to
complete their banking

transactions anywhere 24/7,” he added, stressing
the importance of keeping pace with technological
advancement to meet the requirements of different
customer segments, especially the millennials, who
were born during a period of fast-paced digital
growth, and are known to be tech-savvy customers.

Alshamlan demonstrated a wide range of servic-
es provided by KFH, including: the service of
applying for personal finance and onboarding new
customers by using e-signature through MYID
App, the instant transfer service to “KFH Turkey”
using the RippleNet network, and the “digital wal-
lets” service via mobile phones and smart watches
that provide the latest smart digital payment meth-
ods with the highest advanced security standards
in collaboration with Garmin, Fitbit and Samsung.

He referred to KFH’s efforts to enhance the
technological partnership with fintech companies

to introduce innovative digital services.

KFH Go branches
Alshamlan stressed the importance of interactive

software and self-service platforms such as: XTM
machines, and KFH Go branches,  which are 10
Digital branches located in different places in
Kuwait, including Kuwait International Airport,
allow customers to conduct a variety of interactive
banking services, including : Creating “Murabaha”
commercial transactions, ordering credit and pre-
paid cards, updating data and phone number, acti-
vating bank cards, opening deposits and accounts,
instant checkbook printing, instant printing of bank
cards without pre-ordering, receiving gold biscuits
(10 grams) and opening an account (gold, savings,
Al-Rabeh, automated service),  buying and selling
gold, withdrawing cash without a card via the
mobile through QR code, civil ID or phone number,
and many other financial and banking services.

Alshamlan said that KFH is keen to continue
investing heavily in technology and offering inno-
vative financial solutions, stressing the impor-
tance of moving forward with process automation
efforts by employing artificial intelligence and
collaborating with fintech companies, to stay
ahead of competitors and meet the aspirations of
all customer segments while enhancing their
banking experience.

Khaled Alshamlan

NBK mobile app allows 
transferring student 
allowance without 
need to visit branch
KUWAIT: National Bank of Kuwait (NBK) is
keen to provide the most advanced technologies
and digital banking services, as part of its endeav-
ors to meet all its customers’ needs. To this end,
the bank focuses on updating NBK Mobile
Banking App continuously, by adding more servic-
es enabling customers to make all their transac-
tions anytime, anywhere.

In this context, NBK recently added a number
of outstanding services to the App, the latest of
which is allowing transferring student allowance,
without the need to visit the branch, using NBK
Mobile Banking and NBK Online Banking.

In line with its strategy to digitize key banking
transactions, NBK enabled customers to apply for
a loan or credit card, open bank accounts and
deposits, update their contact information elec-
tronically- all using NBK Mobile Banking App.

Also, to al low customers manage their
accounts in a secure and convenient manner,
NBK introduced NBK Push Notifications,
enabling them to receive instant alerts 24/7,
whether inside or outside Kuwait, once the serv-
ice is activated by selecting “Notification
Subscription” in the App menu.

Furthermore, in line with its commitment to
provide the most advanced digital payment solu-
tions to its customers, NBK added many mobile
payment services, mainly including Samsung Pay,
which was introduced for the first in Kuwait,
allowing customers to link their cards with
Samsung smartphones. NBK Mobile Banking App
also provides various digital payment solutions for
paying bills and monthly obligations, in addition to
money transfers through the App, and NBK Quick
Pay, whose limit was increased to KD 3,000 daily,
and KD 10,000 monthly.

In addition to Bill Split where you can split the

bill up to 20 people in easy
and simple steps. 

Commenting on the
continuous updates intro-
duced on NBK Mobile
Banking App, Hala Al-
Shoaibi, Head of Digital
Service Quality
Management, National
Bank of Kuwait said: “We
are committed to update
NBK Mobile Banking App

continuously, to help us provide a full-spectrum of
digital banking services that meet the needs of our
customers from all ages and segments, and allow
them make their transactions quickly and easily,
anytime, anywhere.”

“We promise our customers more services and
updates that contribute to enrich their banking
experience, capitalizing on our huge technological
infrastructure that supports our provision of top-
notch digital services, especially through NBK
Mobile Banking App, whose services we always
strive to update,” Al-Shoaibi added.

Al-Shoaibi stressed that NBK is keen to
encourage customers to opt for and rely on digital
channels for all their transactions and payments.

Through NBK Mobile Banking App, NBK aims
to provide customers with a secure way to man-
age their money easily at any time, as it allows
them to make different banking transactions
including opening a new account, viewing transac-
tions made on account and credit cards, viewing
NBK Miles Points and NBK Rewards Points bal-
ance, paying credit card dues and different e-bills,
locating NBK Branches and NBK ATMs/CDMs all
over Kuwait, as well as requesting account state-
ment, checkbook and other services.

The App also includes a variety of advanced
services including managing cards while travel-
ing, increasing the monthly transfer limit, and
updating contact details; making it the ideal
travel companion.

NBK Mobile Banking App is available in both
Arabic and English for iPhone(r), iPad(r), iPod
Touch(r), Huawei and Android(r) devices, as well
as for Apple Watch and Android Wear smart-
watches.

Hala Al-Shoaibi

Joyalukkas announces 
Festive Cashback Offer 
to reward customers 
KUWAIT: Festive seasons and exciting promotions
have been the trend at Joyalukkas for decades. This
festive season, Joyalukkas has announced the
Festive Cashback Offer, which will reward cus-
tomers with exciting gift vouchers on every pur-
chase. Joyalukkas will also showcase a limited-edi-
tion special festive collection across all its show-
rooms in Kuwait. The collections are exclusively
designed by top designers and craftsmen to blend
with the festive attire and traditions. 

Announcing the
grand promotion,
John Paul Alukkas,
Managing Director,
I n t e r n a t i o n a l
Operations, quoted
“Festive seasons give
us an opportunity to
reward our customers.
This year, we are
rewarding them with
exciting cashback gift
vouchers on every
purchase, which they
can redeem to buy
more jewelry of their
choice from Joyalukkas. The Festive Cashback Offer
will reward customers with a KD 5 gift voucher on
every purchase of gold jewelry worth KD 250. The
offer is valid from 29th October to 2nd November
2021. Diamond and pearl jewelry lovers will be reward-
ed with a KD 20 gift voucher on every purchase of
diamond, polki and pearl jewelry worth KD 250. 

The offer is valid from 20th October to 6th
November 2021. Joyalukkas has also announced
advance booking plan where customers can book
their gold in advance by paying as little as 10 percent
and secure their gold prices during the booking peri-
od. The offers are valid across all Joyalukkas show-
rooms in Kuwait. 


