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KUWAIT: Zain, the leading digital service provider
in Kuwait, took part in the special event held at
Sheikh Jaber Al-Ahmad Cultural Center (JACC) to
officially launch the smart meters project. The event
was held in the presence of Dr Mishan Al-Otaibi,
Minister of Electricity, Water, and Renewable Energy,
and Eaman Al-Roudhan, Chief Executive Officer of
Zain Kuwait. Zain’s participation came as part of its
partnership with the ministry to manage electricity
and water smart meter systems in Kuwait. 

During her opening speech at the event, Roudhan
said: “We are extremely proud to be a strategic part-
ner to the government, represented by the Ministry
of Electricity and Water, to support the successful
launch of the smart meters project, which we started
back in 2017. This initiative is one of the first real
results of Kuwait’s digital transformation journey, and
we cannot be prouder to be a part of it.”

Roudhan added: “The smart meters project is one
of the biggest in our nation’s energy and ICT sectors,
as it highlights the government’s solid vision towards
adopting more digital applications and e-government
tools. It also reflects the importance of benefitting
from the private sector’s expertise to present citizens
and the whole community with an added value.”

Roudhan explained that the project would intro-
duce flexibility and ease into consumer transactions
within the ministry, while also presenting more data
related to consumption rates and more control over
energy conservation practices. The new system will
also add great value to the country, allowing officials
to monitor and encourage bill settlement via online
payment channels with extreme ease. This is espe-
cially true as the Kuwaiti market is already mature
when it comes to adopting and using digital applica-
tions and online payment methods. Roudhan noted:
“Today we are reaping the fruits of partnering with
the public sector into taking the digital transforma-
tion journey we started together in 2017.”

Roudhan continued by saying: “As part of our
belief in the integral role played by the partnership
between the public and private sectors in progress-
ing the nation’s digital transformation, we started to
make our tech resources available to serve the gov-
ernment’s digital transformation goals long ago. This
is because we strongly believe that technology con-
tinues to have a growing role in all aspects of life.”  

Roudhan added: “Being a leading provider of the
latest digital services, we partnered with the public
sector in many major projects across various sectors.
Some of the top examples include our development
of the ‘Shlonik’ platform to monitor home quarantine
in collaboration with the Ministry of Health, offering
safe cities solutions in partnership with local co-ops,
as well as developing the unique Kuwait TV app in

collaboration with the Ministry of Information. In
addition, we supported the country’s efforts to stop
the spread of COVID-19 by offering remote business
solutions, and many other examples.”

Roudhan further added: “I would like to take this
opportunity to thank all the teams whom we worked
with in the Ministry of Electricity and Water since the
beginning of our partnership on this project. I would
also like to stress that we will always be fully commit-
ted to make our expertise and human resources
available to strengthen our partnership with the local
community to serve the nation’s wellbeing”.  

Roudhan concluded: “Zain is always ready to
introduce the latest smart solutions that enable and
empower the achievement of the country’s develop-
mental goals. We will surely play our role to raise the
efficiency of the government’s infrastructures and
advance our country under the wise leadership of HH
the Amir and HH the Crown Prince.”

Zain’s role in this project includes managing
world-class smart meters, managing the meters’
operating systems, as well as the development and
management of a massive database specially devel-
oped for this project. Zain will also introduce a

secure e-payment system through MEW’s official
website and through the free MEW mobile app for
iOS and Android devices, where consumers can
monitor their smart meter’s readings in real-time and
receive bill reminder notifications and more. Zain also
innovated payment systems similar to those the com-
pany offers to its customers, where citizens and resi-
dents will be able to pay electricity and water bills
through prepaid or postpaid plans that fit their
unique needs. 

The smart meters project aims to eliminate the
requirement for a manual process to obtain meter

readings, replaced instead by a state-of-the-art
electronic platform that automatically collects meter
readings, while also being able to inform MEW’s
support team of any failures within the system in
real-time.

Zain continuously offers the latest and most
advanced services and solutions to showcase its
capabilities as an active partner in empowering a
smart life, a safe community, and an efficient busi-
ness sector. The company considers itself a main
partner in the achievement of the country’s devel-
opmental goals. 

KUWAIT: (From left) Zain’s Waleed Al-Khashti, Malek Al-Sabah, Minister of Electricity, Water, and Renewable
Energy Dr Mishan Al-Otaibi and Zain Kuwait CEO Eaman Al-Roudhan.

Zain Kuwait CEO Eaman Al-Roudhan, Minister of Electricity, Water, and Renewable Energy Dr Mishan Al-
Otaibi and MEW officials attend the event.

Zain Kuwait CEO Eaman Al-Roudhan delivers her
speech at the event.
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Foreign Ministry
delegation visits
labor shelter
By Nawara Fattahova

KUWAIT: A delegation from the Ministry of
Foreign Affairs visited the labor shelter of the Public
Authority for Manpower (PAM) yesterday. Acting
Assistant Foreign Minister for Consular Affairs
Mishal Al-Mudhaf and Second Secretary for
Consular Affairs Mohammad Al-Harz visited the
shelter, where they met officials from PAM to review
the conditions there.

PAM officials explained to the delegation the
simplified procedures and the solutions provided for
women housed at the shelter during the pandemic.
They explained their cooperation with their
embassies, the procedures of accepting workers in
the shelter and the role of government institutions at
the shelter.

During the visit, the delegation was also informed
about services provided to the residents of the shel-
ter, which includes health and the legal services. The
officials answered all questions of the delegation, who
also received all information and statistics on the
number of inmates at the shelter. Mudhaf praised the
humane treatment of residents, the great efforts of
the staff working at the shelter and the services pro-
vided, including legal protection and a dignified stay.

KUWAIT: Ministry of Foreign Affairs and Public Authority for Manpower officials are seen while touring the
labor shelter.

Ministry of Foreign Affairs and Public Authority for Manpower officials pose for a group picture during the visit.

KDIPA promotes
Kuwaiti investments
in Expo 2020 Dubai
DUBAI: The Kuwait Direct
Investment Promotion
Authority’s (KDIPA) partici-
pation in the Kuwaiti pavilion
at Expo 2020 Dubai aims at
encouraging and attracting
global investors to endorse
investments in Kuwait, said
an official yesterday. KDIPA
executive Bibi Marafi said
that the authority was con-
sidered as the main source of investment promo-
tion in Kuwait, adding that it facilitated entry pro-
cedures for investors worldwide. Marafi also added
that KDIPA was contributing to new Kuwait Vision
2035 by offering jobs in the Kuwaiti market
through the authority’s website. She revealed that
they offered their services throughout the period
of the expo by answering any inquiries. Kuwait’s
participation in Expo 2020 Dubai is considered
one of its largest contributions abroad with its
pavilion covering an area of 5,500 square meters.
The pavilion is designed to simulate Kuwait’s water
towers that represent renewable energy, which was
the reflection of the official slogan ‘New Kuwait,
New Opportunities for Sustainability’. —KUNA

Bibi Marafi

NBK receives Lord
Mayor of London
KUWAIT: National Bank of Kuwait (NBK) host-
ed William Russell, Lord Mayor of the City of
London, and his accompanying delegation for a
luncheon at its headquarters, on the sidelines of
his annual visit to Kuwait, during which he is
always keen to visit the bank.

Lord Russell and his accompanying delegation,
including UK Ambassador to Kuwait Belinda
Lewis, and a group of London City officials, were
received by NBK Group Chairman, and a number
of board members and executive management.

On this occasion, NBK Group Chairman
Nasser Al-Sayer delivered a speech in which he
welcomed the visitors, expressing his apprecia-
tion for the leading role played by the Lord Mayor
of London in strengthening relations between
Kuwait and the City hosting many major Kuwaiti
financial institutions.

Sayer stressed that the strong, long-standing ties
between the business communities in the two coun-
tries for decades yielded successful commercial and
financial relations, extending to the exchange of
expertise and visions, and significantly contributing

to serve the mutual interests of the two countries.
NBK is keen to be present in the main financial

markets, foremost of which is the City of London,
in line with the bank’s strategy to support trade
exchange between developed economies and
countries in the region, in addition to serving its
customers around the world. It also aims to
strengthen relations with major London-based
international companies seeking to launch their
business in Kuwait and the region, Sayer noted.
NBK had established its branch in London back in
the late 1970s, becoming the first Gulf bank to
enter the British market, as part of its international
expansion strategy.

During his visit to Kuwait, Lord Russell will
meet with senior economic officials to discuss
strengthening economic and trade relations
between the two countries, in addition to explor-
ing the prospects of investment opportunities and
aspects of cooperation in many sectors, and
reviewing the latest financial and economic devel-
opments on the local and global arenas.

National Bank of Kuwait enjoys a widespread
international footprint with overseas branches and
subsidiaries in China, Geneva, London, Paris, New
York and Singapore, in addition to its regional
presence in Lebanon, Jordan, Egypt, Bahrain,
Saudi Arabia, Iraq and UAE.

KUWAIT: Lord Mayor of the City of London William Russell poses for a group picture with National Bank of Kuwait officials during a visit to NBK headquarters yesterday.

NBK Group Chairman Nasser Al-Sayer (left) presents a
memento to Lord Mayor of London William Russell.


