
If you are getting ready to travel, what are your con-
cerns? What are your questions? Let’s discuss them. In 
the past, I used to check my passport validity and my 

clothes. Did I forget my makeup kit? How many kilos am I 
carrying? Did I pack my favorite jeans and perfume? 
Nowadays, added to the list is PCR tests, masks and 
hygiene kits. Personally, I am looking forward to traveling 
to my home country because my parents have not seen 
their grandson since he was born. I cannot deny my excite-
ment, but I cannot hide my worries either.  

I am excited because finally they will meet him after all 
this time. But I’m worried about all the travel safety proce-
dures that I should go through, the PCR tests that I should 
take in Kuwait before I leave and after I come back. Then 
in the country where I’m heading to, the importance of 
wearing masks almost all the time, social distancing and the 
fear of the sudden closure of airports like what happened 
when the pandemic first broke out. However, my biggest 
concern is the safety of my child. 

The airports are open, the government has resumed 
issuing visas, more than 80 percent of the population in 
Kuwait is vaccinated and somehow we have reached herd 
immunity. The government and people assume that we are 
back to normal, but are we really back to normal? Is our 
reality shifting to something that is called a new normal 
with all the PCR tests, vaccines and social distancing?  

Everyone is looking forward to traveling for the winter 
break and holidays, and since the reopening of the airport, 
many people have already booked their tickets and trav-
eled to compensate for all the time they were locked in 
during the pandemic. This is great news for people who 
were reunited with their families, and it is very positive for 
the economy in general, and the travel industry in particu-
lar. On the other hand, airfares skyrocketed after the pan-
demic and more flight delays are being reported.  

Worldwide, we are hearing that things are opening up - 
concerts, festivals and fashion weeks are taking place and 
most tourist destinations are alive after lengthy lockdowns. 
Things are getting back to normal, but once again, we have 
to ask ourselves - is this normal or a new normal? 

Unfortunately, the World Health Organization (WHO) 
reported on Tuesday a 6 percent increase in new weekly 
COVID-19 cases in Europe, marking a fifth straight week in 
which cases have increased in the region compared to a 
decline or stabilization in all others. The US Centers for 
Disease Control and Prevention added two northwestern 
European countries to its list of “very high” risk travel des-

tinations this week amid a surge of new cases in Europe.  
These reports are not really optimistic, and doesn’t look 

normal at all to me. It shows that the pandemic is not over 
yet. It is true that fully vaccinated travelers are less likely to 
get and spread COVID-19, but international travel poses 
additional risks, and even fully vaccinated travelers might 
be at an increased risk for contracting and possibly 
spreading some COVID-19 variants. Let us not forget that 
there are those who are against being vaccinated, which is 
making things harder.  

Still, with all these warnings and risks, most people feel 
like it is safe to travel. We are so happy and ready to travel. 
But it is creating a kind of anxiety worldwide. The question 
is, will this anxiety become our new normal? Are we going 
to be accustomed to it, and if so, until when? There are so 
many questions, and the future is a bit vague with all these 
speculations. 

As pandemic restrictions have been lifted almost every-
where, we should consider how we can develop a new nor-
mal rather than returning to pre-COVID routines. There 
are so many aspects of life we may want to evaluate as we 
anticipate the return to “normal”. Our ability to adapt to 
the many challenges of the COVID-19 pandemic shows 
that we can change our lifestyles and behaviors when there 
is a sense of urgency. Meanwhile, we still have a duty to 
protect others and ourselves by maintaining social distanc-
ing, wearing masks and getting vaccinated, hoping one day 
to really get back to normal. 
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The ‘new normal’ is far from normal

By Sahar Moussa
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By Ben Garcia  
 

Recently, I lost my civil ID 
and had to apply for a 
new one. In the past, a 

police report was necessary to 
get a replacement ID, but the 
Public Authority for Civil 
Information has waived this 
requirement. The original pass-
port (plus a copy) and a copy of 
the lost civil ID is enough.  

But first I had to take an 
appointment by visiting the PACI 
website www.paci.gov.kw. From 
there, I was redirected to the 
Meta platform, where all services 
are displayed. First-time users 
have to register on the Meta plat-
form. It will ask you for your civil 
ID number, mobile number, civil 
ID serial number and email 
address. Failure to register means 
you will not be allowed to pro-
ceed further. Once registered, 
click on personal services.  

If an applicant cannot access 
the Meta platform for any rea-
son, the solution is to visit the 
PACI headquarters in South 
Surra. There, you can get an 
appointment from offices of pri-

vate companies stationed in front 
of the building. These companies 
help people with the required 
paperwork, including securing an 
appointment, typing forms, pho-
tocopying and more. They 
charge KD 3 for booking the 
appointment.  

At PACI, take your appoint-
ment paper, original passport and 
copy and the copy of your lost 
civil ID. Take a token number 
from the reception and head to 
the counter when your turn 
arrives. It takes only a few min-
utes to process the application, 
depending on the number of 
applicants on that day. The desk 
officer will give you a form to fill 
in your full name, mobile number 
and email address. A copy of this 
form will be given to you as proof 
of applying for a new civil ID. The 
fee for replacing a lost ID is KD 
20, which can be paid online 
through the PACI website. 

 
Citizens and residents can also 
download the civil ID app, 
Kuwait Mobile ID, which shows 
your valid civil ID and is 
accepted now in all govern-
ment offices and border points. 

Steps for replacing a lost civil ID

A picture taken yesterday shows the Omani ship ‘Shabab Oman II’ sailing off the coast of Kuwait City. — Photo by Yasser Al-Zayyat


