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KUWAIT: After 37 years with only one
store in Kuwait, IKEA opens the third
customer meeting point, the New IKEA
Shop in the heart of the city, in the
Assima Mall. IKEA opens this shop with
the purpose of bringing the IKEA experi-
ence to the heart of Kuwait City and to
be closer to more people in Kuwait, to
surprise, excite and inspire them with a
unique and unforgettable experience.

IKEA Assima was inaugurated yester-
day (November 8) in Assima Mall by
Marino Maganto, CEO of IKEA in
Kuwait. During the opening ceremony
Maganto mentioned: “Our vision is to
create a better everyday life for every-
one. That vision influences everything
we do. Our aim is to reach and attract
more and more people wherever they
are and help them reach their dreams.”

“Today, we are transforming IKEA to
better meet the needs of our customers,
and we are excited to strengthen our
presence in Kuwait and be where people
work, live, shop and entertain. So, they
can find us whenever and however they
want,” said Maganto.

IKEA is very well established in
Kuwait and has been in the market for
almost 36 years.  In  February  2020,
IKEA  opened  a  planning  studio  in
360  Mall;  and  today marks another
milestone in the history of IKEA Al-
Homaizi Limited by opening a unique
concept of IKEA shop in Kuwait. “This is
a pioneer concept of IKEA Shop in the
world, and we are super excited to bring
this unique concept to Kuwait, to the
heart of the city, to the Assima Mall,”
Maganto continued.

IKEA Shop at the Assima Mall will be
the home furnishing destination for
everyone. For the people working and
living in and around the city, for the peo-
ple looking for a new place to spend the
time with their friends or family, for the
parents shopping and having a good
time with their children, and for all those
looking for beautiful ideas and home fur-
nishing inspiration for their home or their
office.

“We have created this IKEA Shop to
deliver a new IKEA experience for every-
one. We have listened to our customers’
feedback, conducted consumer research

and home visits to understand deeply
what are the needs and dreams of the
people in Kuwait. Whatever their back-
ground, whatever their needs, whatever
their lifestyle, whatever their wallet and
whatever challenges they have to over-
come in their everyday lives at home,
IKEA Shop at the Assima Mall is there
for them and their whole family.”

The visitors to the Assima Mall IKEA

will be able to shop all the IKEA range.
More than 7,000 articles under one roof
with the help of the IKEA co-workers and
their digital tools. We have introduced
the latest technology available today to
display functions, benefits and quality in
an interactive and exciting way, to make
shopping easier and fun.

But this is not all, IKEA Shop at the
Assima Mall also introduces the ultimate
IKEA Design lounge. A beautiful and
comfortable area where our experts will
help you make your dreams come true.

Together they will design the room, the
home or the office that you always
dreamed off.

“We are also continuing in this shop
with the figure of the ‘multi-functional co-
worker’. Co-workers that will prioritize
customer needs to facilitate your shop-
ping and make it easy and seamless.
Offering you all different choices and
providing you with personalized services
according to your preferences, and now
at even lower prices. And all on your
own terms. We started this concept of
multifunctional coworker in IKEA 36 and
customers are really happy so we will

continue reinforcing the concept on all
our customer meeting points,” highlight-
ed Maganto.

To ensure we deliver the best experi-
ence, we have heavily invested in their
training which means that they will be
able to assist you on any need, any
request, no matter what area of the home.
If you want to change your children’s
rooms or you want to do a full kitchen, so
they will be able to assist you in the whole
journey,” Maganto continued.

So, one can sit back, relax, let the
IKEA team of Home Furnishing experts
take care of the rest, while one enjoy
IKEA Coffee and the freshly baked pas-
tries of the IKEA bakery in the first IKEA
Cafe in Kuwait. You can have a taste of
a wide selection of cold and hot bever-
ages and delectable bread and pastries.

“With IKEA at the Assima Mall being
the new neighbor in the city, we want to
reach everyone and welcome them in a
shop that is all about convenience. This
will be the destination where people
would want to visit to be inspired and
enjoy shopping their IKEA favorites with
their family. By offering inspiring and
affordable solutions for all areas of the
home that cater to the people’s needs
and dreams -physically or digitally- and
personalized services, we will secure a
unique, affordable and rewarding cus-
tomer experience.”

“IKEA is one of the most loved brands
in Kuwait. IKEA is for everyone and this
is why we want to be closer to more
people and reach them wherever they

are and however they want, to help them
create a better everyday life by offering
them the best IKEA experience and
affordable solutions for everyone.”

“This is only the start of our ambitious
expansion plan in Kuwait. We want to
meet them with new and  exciting cus-
tomer meeting points in more areas.
Stay tuned for more exciting news.”

“We are really excited to welcome
everyone to IKEA at the Assima Mall,”
Maganto concluded before cutting the
ribbon. Welcome to IKEA at the Assima
Mall: Your new neighbor in the city. Now
open for everyone!

By Ben Garcia 

KUWAIT: IKEA Al-Homaizi Limited
opened its third branch in Kuwait at
Assima Mall, the newest destination in
the capital’s financial business district.
The newly-opened branch is a testament
of their commitment to offer their brand
to customers even during the pandemic.
In February 2020, at the onset of the
coronavirus pandemic, IKEA opened its
second branch, a planning studio at 360
Mall. 

Speaking to Kuwait Times on the side-
lines of the inaugural event yesterday,
Marino Maganto, CEO, IKEA Al-Homaizi
(Kuwait, Morocco and Jordan), said he is
excited on the opening of IKEA’s third
branch in Kuwait during this challenging
period. “Kuwait is one of the most impor-
tant markets for IKEA. You can judge this
by the fact that we already have our third
branch in Kuwait, this time in the busy
district of Kuwait’s financial hub,”
Maganto said. 

“We want to be closer to the people
who love our products, to the place
where they live, in the area where they
work and interact with each other. This is
the best opportunity to bring IKEA closer
to the hearts of our clients,” he said.
Maganto revealed a fourth new IKEA
store is being built south of Kuwait City,
and once completed, will be the largest
IKEA showroom in Kuwait. 

Maganto takes pride in his company’s
value-driven principle and how they were
able to maintain their links with cus-
tomers even during the pandemic. “We
continue to invest in human resources as
they are the most valuable assets of the
company; I am very proud of them, and
in fact the reason why we are growing
rapidly amidst the pandemic is because
of them. We can have a fantastic branch
and beautiful installations, but without
our customers we are nothing,” Maganto
added. 

Asked if they have experienced incon-
veniences staffing or recruiting people
especially since many people (more than
a quarter million) left Kuwait and some
were forced to resign during the pandem-
ic. “Honestly, we didn’t experience diffi-
culties because we retained all our staff
and take good care of them. In fact, we
have hired more staff. These people who
are serving our clients are trained; they
prepared for this over the last one year.
We want them to serve our customers

from A-Z, greeting and welcoming them
and making them feel at home when
there are at our store,” he said.

Maganto explained that even though
the new outlet is located in a smaller
area compared to The Avenues mall
store, all items available in the bigger
store are also available in this store. “We
are in the most iconic and prime location,
and we are proud of this. We managed
to compress the big IKEA store into a
smaller store, keeping the essence of
IKEA so that shoppers are able to feel
the same environment of our bigger
branch,” he said. “Our staff will guide our
shoppers and you will be provided with a
tablet for a digital tour. You may not see
some products physically but you can
see them digitally.”

According to Maganto, IKEA is not just
an office solution store, but also for fami-
ly solutions. “You will see here a lot of
family-oriented products. We believe in
the power of family; this store will be a
family hub for everyone to enjoy and
shop,” he said. Despite the negative
impact of the pandemic to all businesses
across the globe, Maganto said IKEA
managed to deliver their products and
services to their valued customers. 

“We think out of the box; we offer new
services which we did not provide before
the pandemic. We got closer to people
like never before, even emotionally. We
make sure that our people are well-guid-
ed, compensated and cared for. During
the lockdown we had the solution for
almost everything. During the pandemic,
our delivery services increased seven-
fold, while the waiting period decreased
by five. Delivery was done in just a few
hours compared to before the pandemic.
Those are the changes we made over
time to meet the demands of our growing
number of customers,” he told Kuwait
Times. 

And since the pandemic is not over
yet, IKEA assures the safety and well-
being of everyone visiting their stores.
“Our staff and management are 100 per-
cent vaccinated! We want the safety of
our customers. Wearing masks is our pri-
ority, and we can take our customers on
a tour of our stores virtually. We also
have IKEA on wheels for people who
don’t want to visit our stores physically.
We also have cash on delivery for the
convenience of customers, and recycling
of old IKEA products too,” Maganto
added. 
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