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KFH: Activating 
employees to raise 
awareness of 
Diraya campaign
KUWAIT: Kuwait Finance House (KFH) stressed
the great importance it attaches to the role of its
employees in contributing to the “Diraya” cam-
paign launched by the Central Bank of Kuwait in
collaboration with the Kuwait Banking
Association aiming at spreading financial aware-
ness of the best ways of benefiting from the
banks’ financial services and shedding light on
customers’ rights as well as their responsibilities
and obligations.

KFH is intensifying its campaign messages to
the employees with the aim of benefiting from
their direct interaction with customers in achiev-
ing maximum effective awareness and the cam-
paign goals.

Coinciding with its continuous efforts to raise
customers’ awareness, and through successive
messages to employees, KFH aims to achieve the
maximum possible objectives of the campaign
which continues until the end of the year at the
highest level of effectiveness as it relies on direct
interaction between employees and customers to
convey messages that enhance credit, financial
and banking culture of customers and the society
as a whole. 

This approach reflects the great importance
KFH attaches to its employees and their major
role in achieving its objectives, consolidating its
position in the banking industry and its confi-
dence in their potential and performance as a key
asset in the bank. It also stresses the necessity of
a high level of coordination of the employee’s per-
formance and their interaction with customers to
realize the common interest, enhance banking
business in general and contribute to financial
stability and sustainable development in society.

KUIWAT: Treasury Secretary Janet Yel len
retracted her comments about the interest rates
need to rise, stating last Tuesday that she neither
predicts nor recommends a rise in interest rates.
As earning season illustrates the highest levels of
revenue and profits, nonetheless the debate per-
sists on whether quantitative easing will create a
surge of unwelcomed inflation. Although the
Federal Reserve and other central banks have
assured that interest rates will remain, however it
has been evident that the actions taken by these
institutions are reactive. Therefore, the hike in
interest rates or the implementing of tapering will
happen suddenly rather than periodically. 

Following the remarks we noticed that LIBOR
rates continued to drop, 3-month LIBOR opened
the week at 0.175 percent and continued to drop to
reach 0.159 percent on Friday prior to the release
of non-farm payroll data. The release of the labor
market data by the Bureau of Labor Statistics
caught market participants by surprise. Economists
were expecting non-farm payroll to add 1 million
jobs in April. The data released showed 266,000
jobs were added only compared to the 1 million
forecasted and the 916,000 jobs added in March.
Moreover, the private payrolls added in April were
724,000 which magnified the surprise when non-
farm payroll data surfaced.  Employment rate
nudged up to 6.1 percent while economists fore-
casted 5.8 percent to the world largest economy. 

Manufacturing in the US
The ISM manufacturing index fell 4 points to

60.7 in April (consensus 65.0), the biggest down-
side surprise since January 2014 even though the
level of the index was still in the top 2 percent of
monthly readings over the past 30 years. Many
manufacturers continue to cite robust demand
alongside widespread supply chain challenges. 

Europe & UK
BOE Policy Meeting

The UK’s MPC voted unanimously to maintain
Bank Rate at 0.1 percent, as expected.  But it
voted 8-1 to keep the target for the stock of
government bond purchases at GBP875 billion
as Chief Economist, Andy Haldane, preferred a
reduction from GBP875 billion to GBP825 bil-
lion. The MPC was unanimous in keeping the
stock of corporate bond purchases at GBP20
billion, so the total target stock of asset pur-
chases remains at GBP895 billion. The BoE also
announced a slower purchase pace of GBP1.147
billion per auction (ie. GBP3.4 billion a week,
down from GBP4.4 billion). After a 1.5 percent
q-o-q contraction in 2021 Q1, the BoE expects
GDP to rise sharply in Q2. 

Although activity in Q2 is expected to be
around 5 percent below its level in 2019 Q4, the
MPC projects GDP to recover strongly to pre-
COVID-19 levels over the remainder of this year.

In the BoE’s central projection, inflation rises
temporarily above 2 percent towards the end of
2021, owing mainly to developments in energy
prices. But conditioned on the market path for
interest rates (which includes about 50bps of
tightening over the next three years), inflation
returns to around 2 percent in the medium term.
The MPC saw downside risks to its growth fore-
cast in the near term (due largely to COVID-19
and the risk of mutations). Further ahead, the
risks were seen as more broadly balanced. But
there were also upside risks if households’ cau-
tion dissipated more quickly than anticipated in
coming quarters.

Lagarde’s Speech
European Central Bank President Christine

Lagarde delivered a speech about the global
economy at The State of the Union 2021, in
Florence last Friday. She iterated that the ECB’s
monetary policy has helped lessen inequality dur-
ing the pandemic. Policy makers’ efforts to lift
inflation in the 19-nation euro area through large-
scale asset purchases, long-term loans and
record-low interest rates has supported the
economy and underpinned the labor market, she
said on Friday. And “contributing to more jobs
has a direct impact on reducing inequality.
Lagarde also said the coronavirus crisis “will cre-
ate inequality,” especially for low-income work-

ers and young people, “and we have to look at it
very carefully.”

Market Movements                                         
FX Movements 

The US dollar had a volatile week reacting to
major developments. The dollar index opened the
week at 91.25 and continued to trade in a range
until after nonfarm payrolls were released on
Friday sending the index to a 3 month low of
90.349. Hence, we saw the single currency climb to
break the 1.21 level and reach a 1 week high of
1.2171. The greenback also reversed its gains on
the Swiss franc and sent the pair a 3 month low of
0.9011

Commodities
The prices are significantly high and continuing

to increase, which is raising the debate as to
whether there will be a halt to the economic
growth worldwide. The price of gold has increased
about 3.82 percent at the value of $1,836.60 an
ounce on weekly basis. For oil, the West Texas
Intermediate crude rose and closed the week at
the value of $64.90 a barrel while Brent closed the
week at $68.28 per barrel. 

Kuwait                                                   
Kuwaiti Dinar

USD/KWD closed last week at 0.30140.

US dollar dips amidst economic recovery 
concerns and sluggish labor market data

Gulf Bank 
continues Diraya 
campaign efforts 
KUWAIT: Gulf Bank is continuing to spearhead
various efforts in support of the Diraya campaign,
an awareness campaign initiated by the Central
Bank of  Kuwait  and the Kuwait  Banking
Association. Gulf Bank’s efforts are in keeping
with the Bank’s commitment to educating cus-
tomers about their banking rights and raising
awareness about cybersecurity. 

The Diraya campaign spans several topics,
including the borrowing process, bank cards,
cybersecurity, security tips, and services for cus-
tomers with special needs. The campaign also
aims to clarify the mechanisms for raising official
complaints in an effort to protect customers’
rights, and also aims to highlight the banking sec-
tor’s tasks and roles in stimulating and developing
the economy.

The Assistant Manager of  Corporate
Communications, Hamza Al-Tailji, commented, “At
Gulf Bank, we remain keen to promote financial
literacy and a culture of savings and investment in
an effort to educate customers about the various
banking services available to them, and their ben-
efits. We appreciate the latest initiative by the
Central Bank of Kuwait and the Kuwait Banking
Association to educate the general public about
financial and banking matters, and we affirm Gulf
Bank’s commitment to providing support from our
various departments in service of this campaign
and its objectives.”

Borrowing and Financing
The Central Bank of Kuwait has set clear and

specific policies to direct borrowing and financ-
ing operations for banks. With this in mind, the
Central Bank of Kuwait has issued clear and
specific instructions to banks and financing
companies to provide their customers with loan
detai ls , including:  the value and number of
installments, payment dates, the ratio of the
installment to the net salary, and the conse-
quences of non-payment.

Clients are also entitled to a period of at least
two days to review the contract comprehensively
before signing it. Upon signing the contract,
clients can also obtain a draft of the contract,
which includes details such as: the type of loan,
the repayment period, the amount of the install-
ment, and the loan return.

The instructions from the Central Bank of
Kuwait necessitate that banking and financing
establishments provide financial advice to the
customer before and during financing. As per the
instructions, financial institutions are obligated to
clarify the risks of increasing financial obligations
to the client, especially in the event of a change in
the client’s financial conditions, whether due to a
change in work, retirement or even a change in
the absolute interest rate.

Loan Types
There are two types of personal loans avail-

able to clients: consumer and housing loans. It is
important for clients to be aware of the differ-
ences between the loans, and the instructions
related to each of them, in order to be able to
assess their financial requirements in the best
possible way.

Consumer Loans
A consumer loan is a medium-term personal

loan with a loan period not exceeding five years.
The maximum amount that can be granted under
a consumer loan is KD 25,000 and is provided to
clients for the purpose of financing personal
needs, such as the purchase of a car, furniture, or
obtaining various educational and health services.

Housing Loans
A housing loan is a long-term personal loan

meant to to be repaid over a period not exceed-
ing 15 years. The maximum amount that can be
granted under a housing loan/financing facility
per customer is KD 70,000, and is provided to
clients for the purpose of buying, building or ren-
ovating a private residence.

As part of the regulatory process of granting
personal loans, and in an effort to enable cus-
tomers to benefit while averting the risk of diffi-
culties in re-payment, and in an effort to avoid
burdening clients with financial obligations, the
Central Bank of Kuwait has allocated a clear set

of controls for banks to
adhere to when financing
clients. 

The set  of  controls
apply to all clients, both
employees and retirees,
and take into account the
various financial condi-
t ions of  each of  these
two categories, mandat-
ing the provision of
financial advice and all
the necessary details of
the financing contract,
including the clarification of the various features
of the financing process, including: The interest
rate to the amount of financing, the ratio of the
monthly installment to the net monthly salary, the
number of installments that the customer must
pay, the components of each installment, and oth-
er related information. 

Details regarding the financing process must
be provided before the contract is signed, with
the loan institutions factoring in a two-day period
for their clients to review the contracts and read
their terms and conditions carefully, in an effort
to guarantee that every client is fully aware of
their rights and obligations under the contract
before signing.

It is worth noting that Gulf Bank is keen on
spearheading numerous awareness campaigns
and initiatives as part of its ongoing commitment
to economic sustainability, and regularly high-
lights similar awareness initiatives on social
media. Last year, Gulf Bank launched “Let’s Talk
Business,” a series of interviews with local entre-
preneurs designed to stimulate an entrepreneurial
culture in Kuwait, and discuss how to overcome
business challenges during an economic crisis
such as the pandemic. 

As part of the series, business leaders and
entrepreneurs discuss the keys to success for
small businesses, how to conduct business during
times of crisis, how to successfully diversify and
expand your business, and more. Gulf Bank is
committed to maintaining a robust sustainability
program at the community, economic, and envi-
ronmental levels through sustainability initiatives
that are strategically selected to benefit both the
country and the Bank.

Al-Tijari announces 
winners of Al Najma, 
salary campaign 
KUWAIT: Commercial Bank of Kuwait conduct-
ed the weekly draws on Al Najma Account and
Salary Transfer Campaign yesterday. The draws
were conducted in the presence of Ministry of
Commerce and Industry representative Ahmad
Al-Basman.

The results of the draws were as follows:
1- Al Najma weekly account - the prize of

5,000/- Kuwaiti Dinars went to the winner Amira
Abdulkareem Arabi Al-Shaar

2- Salary account campaign - the prize of up
to 1,000/- Kuwaiti Dinars - went to the winner
Mohammad Hasan Abdalhussain Ali

The Bank stated that the salary campaign is
aimed at customers who transfer their salaries of

KD 500 or more to the Bank, especially Kuwaiti
employees and residents working in the govern-
ment, oil sectors and companies listed with the
Bank as well as retirees, and take advantage of
the benefits of this campaign and get an instant
cash gift from KD 250 to KD 500 Kuwaiti Dinars
or an interest-free loan of 5 times the salary and
a maximum of KD 10,000/- , Kuwaiti pensioner,
along with expatriate customers who transfer
their debt amounting to KD 10,000/-  or above
to the Bank will receive an instant cash gift of 1%
from their transferred debt.   

The Bank stated that Al Najma Account prizes
are distinguished by the highest cash prize and
diversity of prizes throughout the year clarifying
that the account offers weekly prize of KD
5,000/-, monthly prize of KD 20,000/- and a
semi-annual prize of KD 500,000 in addition to
the largest prize - linked bank account payout of
KD 1,500,000. 

Al-Najma Account can be opened by deposit-
ing KD 100, and customer should maintain a min-
imum amount of KD 500 to be eligible to enter

all draws on Al-Najma Account prizes. 
As for the chances of winning, the more bal-

ance a customer maintains in Al Najma Account,
the more chances the account holder will get to
win, the account also offers additional benefits
like the ATM card, a credit card against cus-

tomer’s account and all CBK banking services
that customer can enjoy.

The Bank revealed that Al Najma account is
available to everyone, and anyone can open Al
Najma account through CBK mobile application
in simple steps from anywhere and at any time.

Hamza Al-Tailji

Burgan Bank announces 
daily lucky winners of 
Yawmi account draw
KUWAIT: Burgan Bank announced yesterday the
names of the daily draw winners of its Yawmi
account draw, each taking home a cash-prize of
KD 5,000.

The lucky winners are: 
1. NOUF HABES ALOTAIBI
2. DALAL YASEN SHAHADA
3. JASSIM MOHAMMAD ALMUDHAF
4. ADEL MAHMOD BIN NEKHI
5. MUBARAK FAISAL ALSABAH
In addition to the daily draw, Burgan Bank also

offers a Quarterly Draw with more chances to
win higher rewards, offering the chance to one
lucky customer to win KD 125,000 every three
months. The Yawmi Account offers Daily and
Quarterly Draws, wherein the Quarterly Draw

requires customers to maintain a minimum
amount of KD 500 in their account for two
months prior to the draw date. 

Additionally, every KD 10 in the account will
entitle customers to one chance of winning.  If
the account balance is KD 500 and above, the
account holder will be qualified for both the
quarterly and daily draws. Burgan Bank encour-
ages everyone to open a Yawmi account and/or
increase their deposit to maximize their chances
of becoming a winner. The higher the level of the
deposit, the higher the likelihood to win. 


