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KUWAIT: Preparations for the immi-
nent resumption of hir ing Fi l ipino 
domestic helpers continues, especially 
by fore ign and loca l  recrui tment 
agencies, to meet the demands of the 
Phil ippine Embassy in Kuwait and 
requirements  of  the Phi l ippine 
Department  of  Labor  and 
Employment. Recruitment agencies 
are busy refurbishing their offices, as 
some of them have been out of busi-
ness for over a year.  

“This was the longest ban imposed by 
the Philippine government, but it was 
also triggered by the coronavirus out-
break. If not for many uncontrolled 
events including the pandemic, talks on 
contracts and other provisions sought by 
the Philippines would have been 
resolved. We have been out of business 
for the last one year and a half. Since late 
2019, the Philippine Embassy has sus-
pended the deployment of domestic 
helpers, while 2020 was out of the ques-
tion because of the pandemic. Now the 
first quarter of 2021 is over, and we are 
hoping we can start recruitment by 
April,” said Mariam Macapudi, President 
of the Filipino Association of Secretaries 
of Employment Agencies in Kuwait (Fil-
Aseak), a group comprising of 200 
licensed recruitment agencies.   

 
More time 

Besides Fil-Aseak, another group of 
agencies recognized by the embassy is 
the Filipino Clients Relations Officers 
(FILCRO), with 90 active agencies. 
Macapudi said the demand of the 
Philippine Embassy to have decent 
accommodations for Filipino domestic 
helpers is being seriously fulfilled, but 
they are also requesting some more time 
to comply, since most of the accommo-
dations rented prior to ban were given 
up. “Our sector has been out of business 
for the past 1.5 years. Having said that, 
we are also aware we cannot deploy our 
workers right away because of too many 
travel restrictions imposed by our gov-
ernment and also the Kuwaiti govern-
ment. Newly-hired domestic helpers 
must also be quarantined, so I don’t see 
the immediate need for accommoda-
tions,” she said.  

The new accommodations must be 
complete with all necessary amenities, 
including living rooms, TV, Internet, 
bathrooms, kitchen utensils and refriger-
ators and cooking ranges. “The require-
ments are fair and necessary. In fact, 
even before this condition was imposed, 
we already had accommodations for 
workers. But some agencies relinquished 
the accommodations during the pan-
demic because we did not know when 
we were going to be allowed to hire 
domestic helpers,” Macapudi added. 

Macapudi said her group is ready to 
comply with all the necessary require-
ments imposed by the Philippine govern-
ment, including the requirement of 
accommodations and all the provisions 
mentioned in the tripartite contract.  

Last week, Philippine Embassy’s 
Labor Attache to Kuwait Nasser 
Mustafa  said he is expecting the start 
of redeployment of Filipino domestic 
helpers by April. “Everything has been 
ironed out except for a few technical 
issues, like the inspection of accommo-
dations of domestic helpers to be pro-
vided by the foreign recruitment offices 
in Kuwait, and some more briefings 
with the secretaries of recruitment 
agencies to explain to them the tripar-
tite contract which we will be using 
from now onwards,” said Mustafa, who 
is also the Philippine Labor Attache to 
Saudi Arabia.  

 
Contract provisions 

On March 23, the Philippine Labor 
Office in Kuwait held an online webinar 
with Philippine-based owners and the 
secretaries of agencies in Kuwait to 
explain to them the provisions of new 
tripartite contract. 

“We were briefed and told to strictly 
comply with all the provisions in the tri-
party contract or they will not hesitate 
to re-impose the ban again. That is why 
we are all carefully listening to the 
speakers, because it’s a matter of bread 

and butter for all of us. We do not want 
a ban at all. Many of my colleagues in 
the agency were out of jobs for many 
months. Some of them transferred to 
another jobs because we do not know 
when we are going to restart the busi-
ness,” said a secretary who did not 
want to be identified. 

“One strict rule which they also want 
to impose is the reporting and monitor-
ing of our deployed workers. They told 
us every month, they want to hear about 
the workers deployed. They said we 
need to call or at least have continuously 
open lines of communications with them, 
so that we are able to rescue the work-
ers, with the authorities here, if neces-
sary as soon as possible. So before 
handing the housemaids over to the 
sponsors, the sponsors must be briefed 
on our requirements and about the tri-
party contract. If they do not agree, we 
are not going to provide them workers,” 
she said.  

Provisions in the new tri-party con-
tract include providing the housemaid 
with decent and appropriate housing 
equipped with all the necessities, provid-
ing suitable food and clothing, providing 
medical treatment in case of sickness 

pursuant to the healthcare insurance 
system of Kuwait, salary must be paid at 
the end of the month - not less than the 
designated amount signed by both par-
ties, compensating the housemaid in case 
of injury while during work, employers 
must issue a valid residency for the dura-
tion of contract, handle all the expenses 
to bring the housemaid, and in case of 
death, the employer must also bear the 
expenses of the deceased body. 

The new tripartite contract also men-
tions that the employer is not allowed to 
assign the worker outside Kuwait with-
out an agreement from the worker. The 
housemaid is also allowed to use the 
phone outside working hours, provided 
that she maintains the privacy of the 
household and in a manner consistent 
with public morals. Working hours must 
be 12 hours daily and employers must 
allow the housemaid to rest for eight 
continuous hours. 

They must have a fully-paid weekly 
day off, annual leave, end-of-service 
benefit or one full month for every year 
of service, plus a bonus equivalent to 
one month’s salary annually. The employ-
er is not allowed to keep the passport in 
their possession. The employer needs to 

provide an economy ticket to the worker 
at the end of her contract, and in case of 
conflict the case will be referred to the 
Public Authority of Manpower. 

On Jan 3, 2020, the Philippines imple-
mented a ban on sending domestic 
workers to Kuwait following the killing of 
a housemaid named Jeanelyn Padernal 
Villavende on Dec 28, 2019. The ban was 
lifted a month later after consultations 
with the Philippine Department of 
Foreign Affairs (DFA), the filing of 
appropriate charges against the perpe-
trators and after Manila and Kuwait City 
agreed the full implementation of a har-
monized employment contract for 
Filipino domestic workers. On Dec 30, 
2020, a death verdict by hanging was 
handed by the criminal court to a 
Kuwaiti woman who killed Villavende. 
The woman’s husband was sentenced to 
four years in jail for covering up and not 
reporting the crime. 

As of June 2020, there were nearly 
680,000 domestic workers in Kuwait - 
325,000 from India and nearly 150,000 
from the Philippines. Local and their 
international partner agencies are 
allowed to charge employers up to KD 
990 for hiring new domestic helpers.

Preparations continue for resumption of 
recruitment of Filipino domestic helpers 

KUWAIT: Pictures from inside accommodations prepared for Filipino domestic helpers.
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He rather filed a case demanding payment of the rent 

for all the months that I stopped paying him,” she said. 
“I still have hope that I will reopen the nursery 

and make my business successful to reach my goal 
of educating kids and taking care of them to 
improve the entire community. I call upon the offi-
cials in charge to allow nurseries to reopen to place 
children in a suitable environment, which is their 
right,” Fakhrou stressed. 

The closure of the nurseries has had a negative 
psychological effect on children, and even their par-
ents. According to Psychological Educational 
Counselor Ghadeer Safar, this long closure has 
destroyed some families. “I encountered a case of 
divorce caused by the constant presence of young 

children at home. As the young child was at home all 
the time for months, he was bored and cried frequent-
ly, which affected the parents, who were always fight-
ing and finally got divorced,” she told Kuwait Times. 

“The long stay at home has caused psychological 
problems for some children. We have noticed more 
cases of mental disorders and domestic violence. We 
have also registered an increased number of drown-
ings among children due to a lack of activity. 
Linguistic delays, poor social communication skills 
and gaining weight are other problems that kids face 
due to their continuous stay at home, especially if 
they are living in a small apartment,” Safar said. 

“Not going to school or nursery caused the rou-
tines of most children to change. They stay awake till 
late at night and sleep till late in the morning, which 
affects their brains, which grows during the night. 
This causes physical and psychological health disor-
ders. Also, many kids have become aggressive. 
Children are also missing out on skills they learn at 
the nursery, such as different languages. They miss 
interacting with other kids of their age, all of which 
affects their mental development,” noted Safar.          

Nurseries struggle 
to stay afloat as...
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 the cost of up to 12 additional days at sea. Egypt 

is also losing some $12-14 million in revenue from 
the canal for each day it is closed, Rabie said. The 
MV Ever Given, which is longer than four football 
fields, has been wedged diagonally across the span 
of the canal since Tuesday, blocking the waterway 
in both directions. 

The canal chief’s timeline echoed comments 
Friday by the ship’s owners, but the parent company 
of the salvage firm was less optimistic. Yukito 
Higaki, president of Japanese firm Shoei Kisen 
which owns the vessel, told local media on Friday 
that the ship could be freed from the canal bed by 
late yesterday. 

But the executive director of Royal Boskalis, par-
ent company of Smit Salvage which is in charge of 
the salvage operation, suggested the ship could be 
afloat again “at the start of next week”. “We are 
already in the process of installing a crane on land,” 
Peter Berdowski told a public television chat-show 
late Friday. “That will allow us to eventually remove 
all the containers from the foredeck, which could 
involve hundreds of containers.”  

But Nick Sloane, 59, a South African salvage 
master who was in charge of refloating Italy’s Costa 
Concordia cruise liner, said using a crane to remove 
containers would take time. “If they have to do that, 
there’s going to be a very long delay,” he said. The 
blockage has caused a huge backlog of ships at 
both the Red Sea and Mediterranean ends of the 
193-km-long canal, causing major delays in the 
delivery of oil and other products. 

Bernhard Schulte Shipmanagement (BSM) - the 
ship’s technical manager - said efforts were focused 
on “dredging to remove sand and mud from around 
the port side of the vessel’s bow”. Salvage crews 
worked through the night, using floodlights and a 
large dredging machine. 

But the vessel with gross tonnage of 219,000 and 
deadweight of 199,000 has yet to budge, forcing 
global shipping giant Maersk and Germany’s 
Hapag-Lloyd to look into re-routing around Africa. 
“Shipping companies are being forced to confront 
the specter of taking the far longer route around the 
Cape of Good Hope to get to Europe or the east 
coast of North America,” said Lloyd’s List, a ship-
ping data and news company. 

“The first container ship to do this is Evergreen’s 
Ever Greet... a sister ship to Ever Given,” it said. 
Lloyd’s List said the blockage was holding up an 
estimated $9.6 billion worth of cargo each day 
between Asia and Europe. The canal authority has 
said between 15,000 and 20,000 cu m of sand 
would have to be removed in order to reach a depth 
of 12-16 m and refloat the ship. 

If those efforts fail, salvage teams will look to 
unload some of the Ever Given’s cargo and take 
advantage of a spring high tide, due to start today 
night, to move the vessel. Plamen Natzkoff, an expert 
at VesselsValue, said teams would likely throw even 
more resources behind their efforts in the coming 
days to make the most of that opportunity. “If they 
don’t manage to dislodge it during that high tide, the 
next high tide is not there for another couple of 
weeks, and that becomes problematic,” he said. “The 
stakes are too high for it to take months.” — AFP  

Human error  
seen in Suez...

ISMAILIYA: : A building is pictured in the northeastern 
Egyptian city of Ismailiya, in front of the Taiwan-owned 
MV 'Ever Given' (Evergreen) container ship. — AFP

KUWAIT: Kuwait yesterday recorded 1,198 new 
coronavirus infections, taking total cases to 227,178, 
while nine fatalities over the past 24 hours raised the 
death toll to 1,279. The number of people hospital-
ized with COVID-19 currently stands at 14,539, with 
250 in intensive care units, according to health min-
istry spokesman Dr Abdullah Al-Sanad.  

He revealed some 7,729 swab tests were conduct-
ed over the past day, taking total tests to 2,022,843, 
adding that the positive case to test ratio amounted 
to 15.5 percent over the past 24 hours. The ministry 
had earlier reported some 1,336 more people had 
recovered from the virus over the past day, raising 
total recoveries to 211,360, while the overall recovery 
rate stands at 93 percent. — KUNA 

Kuwait reports 9 
deaths, 1,198 cases 


