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Photo of the Day

KUWAIT: A picture taken in Kuwait City shows the sun sets behind the Kuwait towers at the gulf road yesterday. —Photo by Yasser Al-Zayyat

By Ben Garcia 

KUWAIT: More than 100 newly-hired domestic
helpers from the Philippines arrive today (June 8,
2021); the second batch of arrivals from the Philippines
of newly-recruited workers arranged by Kuwait to fill
the shortage of domestic helpers in the country. The
first batch of helpers arrived on May 24, 2021. “They
have planned twice-weekly flights from Manila to
bring back returning domestic helpers and newly-hired
household service workers,” a source from the
Philippine Embassy told Kuwait Times yesterday. 

In February this year, Ali Al-Shammouh, Secretary
General of Kuwait Union for Domestic Labor Offices,
told Kuwait Times there is a shortage of approxi-
mately 160,000-180,000 helpers. He said the short-
age existed even prior to the coronavirus pandemic,
but worsened when the airport was closed during the
lockdown last year. Many domestic helpers left the
country following the reopening of the airport on
one-way tickets.

The arrival of newly recruited domestic workers
took place after the Philippines agreed to open the
recruitment of household service workers from Manila
in April this year. Sending domestic helpers to Kuwait
from the Philippines was temporarily suspended due to
problems encountered by some of its workers,
prompting Manila to demand more protection and
come up with a new tri-party agreement, which will be
used when the workers come for employment.
Provisions of the contract, mostly dictated by Manila,
safeguard the rights of both workers and employers.

A source at Kuwait International Airport told
Kuwait Times they are expecting more than 100 new-
ly-hired Filipino domestic helpers to arrive today along
with returning domestic workers. “This is the only
flight arriving from the Philippines, a planeload of
housemaids, as other workers are still barred from
entering the country,” the source added.

According to a recruitment agency secretary who
spoke on the condition of anonymity, the newly-hired
workers will go straight to hotels to quarantine for 14
days. Staff of National Aviation Services (NAS) and
BelSalamah online platform will handle domestic helper
arrivals at the airport. As per Kuwait rules, the helpers
must undergo a swab test after a day’s stay at the
hotel. There will be no face-to-face interactions with
the recruitment agency owners or secretaries during
the 14-day quarantine, but they will be in contact
through SIM cards provided by the airlines free of
charge, with free local calls and Internet connection. 

One to three days before the end of the 14-day
quarantine, the workers will undergo another PCR test.
If the test is negative, the hotel will automatically
inform their employers about the end of quarantine,
and they will be collected by the employers from the
hotel. Then the employers are required to bring the
workers to their respective agencies for other formali-
ties. The workers are informed of their rights and are
told to call the agency for assistance if needed.

Employers must pay around KD 900 charge for
recruitment plus around KD 500 for the 14-day hotel
quarantine. In the event of a positive PCR result, they
are required to stay at the hotel for an additional 14

days. “A new domestic helper who arrived on May 24
did not pass the swab test, so the employer will pay
KD 490 again for 14 days of additional quarantine,
because she will not be allowed to leave the hotel until
she is clear,” the agency secretary said.

Tri-party provisions 
Provisions in the new tri-party contract include

providing the housemaid with decent and appropriate
housing equipped with all the necessities, providing
suitable food and clothing, providing medical treat-
ment in case of sickness pursuant to the healthcare
insurance system of Kuwait, salary must be paid at the
end of the month - not less than the designated amount
signed by both parties, compensating the housemaid in
case of injury while during work, employers must issue
a valid residency for the duration of contract, handle all
the expenses to bring the housemaid, and in case of
death, the employer must also bear the expenses of the
deceased body.

The new tripartite contract also mentions that the
employer is not allowed to assign the worker outside
Kuwait without an agreement from the worker. The
housemaid is also allowed to use the phone outside
working hours, provided that she maintains the privacy
of the household and in a manner consistent with pub-
lic morals. Working hours must be 12 hours daily and
employers must allow the housemaid to rest for eight
continuous hours.

Recruitment ban
On Jan 3, 2020, the Philippines implemented a ban

on sending domestic workers to Kuwait following the
death of Jeanelyn Padernal Villavende on Dec 28,
2019. The ban was lifted a month later after consulta-
tions with the Philippines Department of Foreign
Affairs (DFA), the filing of appropriate charges
against the perpetrators and after Manila and Kuwait
City agreed the full implementation of a harmonized
employment contract for Filipino domestic workers.

On Dec 30, 2020, a death verdict by hanging was
handed by the criminal court to a Kuwaiti woman
who killed Villavende. The woman’s husband was sen-
tenced to four years in jail for covering up and not
reporting the crime. As of June 2020, there were
nearly 680,000 domestic workers in Kuwait -
325,000 from India and nearly 150,000 from the
Philippines.

Kuwait had allowed the return of domestic helpers
with valid visas but stuck abroad starting Dec 7,
2020. An online platform named ‘BelSalamah’ was
launched to facilitate the return of domestic workers
from so-called ‘high-risk’ countries, in line with spe-
cific procedures and mechanisms that take into
account the required health measures.

The platform aims to decrease the cost of return
that the sponsor will pay, in addition to relocating the
14-day quarantine to be in Kuwait instead of a transit
country. Local and their international partner agen-
cies are allowed to charge employers up to KD 990
for hiring new domestic helpers. As of June 2020,
there were nearly 680,000 domestic workers in
Kuwait - 325,000 from India and nearly 150,000
from the Philippines. 

Second batch of newly recruited
Filipino domestic helpers arrives

First batch arrived on May 24 as helpers’ shortage continues

KUWAIT: National Bank of Kuwait (NBK) announced a
remarkable success of the campaign it launched over the
past months to encourage its employees to get the
COVID-19 vaccine, with the percentage of employees
who received one or two doses of the vaccine reaching
82 percent of total employees, reflecting the high
responsibility and awareness of the bank’s employees to
combat the pandemic.

According to the results of the bank’s recent surveys,
the last samples showed that 8 percent of total employ-
ees are willing to receive the vaccine or already regis-
tered in the vaccination platform, whereas 10 percent
are undecided, unwilling or from the categories that
should not receive it.

The survey about the level of employees’ awareness of
and confidence in the precautionary health measures taken
by the bank under the work resumption plan showed a sig-
nificant increase in the level of employees’ awareness of the
precautionary health measures taken by the bank to 94
percent, as well as an increase in the level of employees’
confidence in these measures to 88 percent.

The Executive Management thanked the bank’s
employees for their strong sense of responsibility towards
their colleagues, families and society as shown in the
noticeable interest in receiving the vaccine or registering
for it as soon as possible, in order to eradicate the pandem-
ic and return to normal life.

On this occasion, Emad Al-Ablani, General Manager
of Group Human Resources at National Bank of Kuwait
said: “Since the beginning of the pandemic, NBK has
been making unwavering efforts to ensure the safety of
its employees through several initiatives and campaigns
to ensure a safe work environment and help contain the
spread of the virus.”

As the largest private sector institution, NBK has a

national responsibility to act
as a role model, as the bank
is one of the first private sec-
tor institutions to launch a
program to encourage
employees to receive the
vaccine to actively support
the country’s national vacci-
nation drive, he added.

Ablani pointed out that the
bank’s employees showed high
awareness and responsibility
to speed up the process of
achieving herd immunity and
accelerate the pace of social and economic recovery by
ensuring to get vaccinated.

“We are always urging our employees to maintain their
health and safety through the awareness messages regular-
ly published on the bank’s various digital platforms, and
posters displayed at its headquarters and branches.
Additionally, as part of our social responsibility, we publish
and support awareness campaigns on social media, with a
view to encourage people to get the COVID-19 vaccine, in
support of the national efforts to eliminate of the virus and
return to normal life,” he mentioned.

Ablani noted that the bank ensured a thorough steriliza-
tion process of all its facilities, as well as applied health
controls at all its branches, in addition to conducting many
surveys to assess employees’ awareness of and confidence
in the precautionary measures implemented by the bank.

Direct communication
Over the past months, the bank enhanced direct commu-

nication with its employees and provided them with reliable
and credible information about the safety, effectiveness and

side effects of available vaccines, including information about
approved vaccines and how to register for the vaccine, in
cooperation with the concerned authorities in Kuwait. In
addition, through its social media platforms, the bank held
several discussion sessions with doctors and leading public
health figures to share scientific information and answer
employees’ inquiries about the effectiveness of the vaccine,
and how it contributes to returning to normal life.

Moreover, the bank’s executive management and differ-
ent department heads shared their vaccination experiences
through videos published on internal communication chan-
nels with a view to support vaccination efforts and encour-
age employees to get vaccinated.

A key supporter
In addition to encouraging its employees to receive the

vaccine, NBK continued its initiatives to support the
national vaccination drive over the past months. In this con-
text, the bank donated shelters and outdoor waiting areas,
as well as fridges for vaccination centers in all the gover-
norates of Kuwait, in addition to the main vaccination cen-
ter in Mishref. NBK’s donations also included providing
golf carts to transport people receiving the vaccine to and

from the car parks at the Kuwait Vaccination Center locat-
ed in the Kuwait International Fairground.

Over the past months, NBK participated in cam-
paigns aiming to boost the volume and diversity of
available sources of information about COVID-19 vac-
cination and combat misleading information. NBK also
donated KD 1 million to procure ventilators and a fully
equipped mobile hospital.

NBK recognizes the importance of improving the
health and safety of its key stakeholders, including
employees and customers, as an integral part of its sus-
tainable development approach. To this end, the bank
continuously updates its health and safety policy devel-
oped based on regional and international best practices in
relation to health and safety matters.

The bank also raises the motto of “employees’ health
and safety first” in all measures and decisions that have
been taken since the beginning of the coronavirus pandem-
ic. This is manifested in launching many programs and
activities that focus on promoting a healthy lifestyle and
raising awareness on the importance of conducting medical
examinations for the bank’s employees to avoid physical
and psychological exhaustion during the pandemic.

Sixteen rescued
from burning
Firdous house
KUWAIT: Firemen rescued 16 people, including
eight children, from a house fire in Firdous Sunday
evening, Kuwait Fire Force said. Ardhiya and Jleeb
Al-Shuyoukh firemen dealt with the incident and no
injuries were reported, it said in a statement.
Meanwhile, firemen evacuated a building in Jahra
following a fire that took place Sunday evening as
well no injuries were reported as Jahra firemen bat-
tled the blaze successfully, Kuwait Fire Force noted.

KUWAIT: Damage at the Firdouse house after the fire
was extinguished.

Damage left by a fire inside the Jahra building.
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