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KUWAIT: Connected Workers will harness the bene-
fits of digitalization to provide business guidance for
organizations across the economic spectrum, says Ravi
Gopinath, Chief Cloud Officer and Chief Product
Officer at AVEVA.

Human adaptability has
been on display all through
our year of lockdown. With
digital transformation pro-
viding a workforce refresh,
the post-COVID normal
looks set to be a world
where scattered teams are
balanced by a strong
emphasis on business con-
tinuity.  Having experi-
mented with working from
home, more workers would
like the arrangement to

continue - or at least, to have the flexibility to deter-
mine their own working hours. A Pew Research Center
survey found that 71 percent of US workers would
keep working remotely if they had the option. At the
same time, an increasing number of organizations have
switched to long-term remote work, including Google
and Microsoft. 

But what does this new location-agnostic work-
force mean for organizations across the economic
spectrum? How might hitherto location-dependent
industrial manufacturers and energy companies, for
example, prepare for such sweeping changes - even as
they work to attract and retain new talent? And what
does that mean for business continuity?

Bridges the geographical gap
As business has become digitalized, cloud, artificial

intelligence (AI) and enhanced collaborative tools are
helping create a new reality for industrial operations.
Software leaders in the sector, like AVEVA, are driving
this innovation by providing software, services, and
digitized power and process infrastructure solutions
that enable the transition to the world of virtually con-

trolled sustainable operations and empowered,
Connected Workers. 

The industrial enterprise that is being created in the
wake of the pandemic will have an empowered, con-
nected workforce. As the next-generation workforce -
a category of workers who do not know a life without
the internet - starts to assume their responsibilities,
expertise based on years of experience will gradually
be replaced by a new digital skillset. 

Designers, engineers, operators, managers will all
be equipped with the tools of information, analysis,
automation, and guidance to ensure that they are able
to accomplish their tasks efficiently and securely, in
their individual capacities and as digitally linked teams.
These Connected Workers comprise the beating heart
of the resilient post-COVID organization.

Rebuilding the workforce ecosystem 
As organizations build back better and stronger,

then, technology will continue to play an enabling role
for this new workforce. The normal workplace ecosys-
tem to support them over the medium- and long-term is
already being radically rebuilt with cloud and AI at its
core. Digital solutions will become a valuable shop floor
partner, providing remote access to the physical sites
that workers once occupied while simultaneously
deploying the tools required to collaborate with internal
and external colleagues - whether human or robot.

Applications will need to interoperate seamlessly to
address complex use cases and provide workflows
without boundaries. No matter how complex or
domain-intensive the underlying functionality, the rele-
vant information needs to be abstracted, contextualized,
and presented simply and clearly. Automated guidance
and learning aids are needed to provide digital expert
assistance, and the experience of industrial software
must be as good as the intuitiveness and ease of use of
consumer technology.

While this new enhanced digital collaboration will be
delivered over cloud-based networks, it is the accelera-
tion of AI, combined with big data, that will support
teams in elevating performance. In tandem, the develop-

ment of cloud-based learning development tools will
help workers align and develop skillsets specific to
evolving roles and job requirements.

Two new personas: The Digital Twin and The
Connected Worker 

When addressing the business drivers that shape the
new normal, two key personas emerge: the Digital Twin
and the Connected Worker.

Simply defined, a Digital Twin is a data-led digital
representation of a physical object. Such a digital dupli-
cate provides the digital backbone across the key
industrial disciplines of engineering, production, mainte-
nance, and supply chain management, and provides per-
formance-based analytical predictions to enable deci-
sion making and address business requirements. 

The Connected Worker leverages these elements to
give them context, providing the insight, guidance, and
tools to ensure safe, effective, and consistent work out-
put specific to each role. When workers all along the
manufacturing value chain gain instant access to the
same information, decision making is faster, more pre-
cise, and more profitable. An example of the two forces
in action is the deployment with oil sands producer
Suncor, and power provider Duke Energy. Both compa-
nies use Schneider Electric hardware combined with
AVEVA’s dynamic range modeling, prognostics tools and
AI-infused analytics to optimize processes across their
assets, combining data on everything from flow rates and
volumes to shifts and operational planning. The result is
that the leaders of both companies can detect unit fail-
ures early, identify potential production challenges or
equipment failures before they occur and optimize per-
formance by shifting automatically to different plant
component to pre-empt and prevent the failure. These
tools enabled Suncor to drive productivity and ensure
higher production, optimizing the useful life of their
portfolio. At Duke, meanwhile, the team saved $34 mil-
lion in a single AI-predicted operational catch. 

As digital environments become the norm across the
economic value chain, the benefits of using tools such as
the Digital Twin enable Connected Workers to make
more informed decisions, collaborate in real-time,
improve safety and efficiency, and drive sustainability
throughout the operation. The result is interconnected,
resilient organizations that work together seamlessly -
regardless of where they are located and which time
zone they operate within. That is the true promise of
digital transformation.

ABK congratulates 
final 15 winners of 
‘Go Digital’ campaign
KUWAIT: Al-Ahli Bank of Kuwait (ABK)
announced the final 15 winners of the ‘Go Digital
& Win KD 50 Cash with ABK’ reward campaign,
granting 30 of its prepaid and credit cardholders
a chance to win KD 50 cash. The draw which took
place on 3rd May, 10th May, 17th May, 24th May
& 31st May, 2021, under the supervision of the
Ministry of Commerce and Industry, underscores
the Bank’s commitment to bolster digital channels,
especially during the current situation with
COVID-19, to limit direct interaction wherever
possible. 

The winners are

Abdullah Muhamed Saed
Ahmad Taqi
Abbas Fadel Alaryan
Abdullah Almekhyal
Hussain Abdulal
Hasanen Asgar Ali
Rakan Albader
Meshal Alfahad
Mohamad L N Alazemi
Mousa Boushahri
Qasem Abuobaida
Amr Al Muhareb
Salem Almasbah
Munther Alsharekh
Suliman Alenezi

Connected worker is fundamental to 
post-COVID business resilience; here’s why

Ravi Gopinath 

Amazon shifts 
policy on worker 
monitoring system
SAN FRANCISCO: Amazon shifted policy on a con-
troversial employee productivity monitoring system
Tuesday as a coalition of US labor unions took aim at
the firm, saying a need for speed in warehouses led to
injuries. Workers at Amazon warehouses are hurt more
often and more severely than peers employed at retail
rivals such as Walmart, the Strategic Organizing Center
said in a report based on data provided to the
Occupational Safety and Health Administration.

“The company’s obsession with speed has come at a
huge cost for Amazon’s workforce,” the center formed
by labor unions said. Late Tuesday the firm announced

a shift in its Time Off Task policy-a heavily criticized
system that uses algorithms to monitor workers’ pro-
ductivity, with employees made to explain their breaks.

If they cross a certain threshold, Bloomberg report-
ed, they often face dismissal. “Starting today, we’re now
averaging Time off Task over a longer period,” Dave
Clark, CEO of Amazon’s global retail and logistics busi-
ness, said in a blog post. Amazon has invested heavily
in workplace health and safety, implementing new tech-
nologies, processes and precautions to reduce the risk
of injuries, spokesperson Kelly Nantel said earlier in
reply to an AFP inquiry. “While any incident is one too
many, we are continuously learning and seeing
improvements through ergonomics programs, guided
exercises at employees’ workstations, mechanical assis-
tance equipment, workstation setup and design, and
forklift telematics and guardrails-to name a few,”
Nantel said.

There were about six serious injuries per 100
Amazon workers last year requiring the employees to
take time off or be shifted to light duties, according to

OSHA data cited in the center’s report. That compares
to a warehouse industry serious injury average of
slightly more than three per 100 workers, the report
indicated.

Founder Jeff Bezos told investors in April that the e-
commerce giant needs a better “vision” for its workers,
after an effort to create the company’s first labor union
was defeated. Unions and political leaders have argued
that Amazon employees face constant pressure and
monitoring, with little job protection, highlighting the
need for collective bargaining.

The news comes as the firm is poised to conduct
Prime Day sales in late June that have become huge
online shopping days due to deep discounts. Online
shopping has soared during the pandemic, with
Amazon making a priority of getting orders to cus-
tomers in just one or two days.

The Seattle-based tech and e-commerce power-
house hired 500,000 people last year and now directly
employs some 1.3 million people globally, according to
Bezos. — AFP

In this file photo an Amazon distribution center is seen in
North Las Vegas, Nevada. — AFP

KUWAIT: Equity markets in the GCC once again
witnessed a broad-based rally during the May-2021
with only Qatar’s benchmark reporting a decline
during the month. The performance was broadly in
line with global equity markets with almost all key
global market ending the month in the green. The
MSCI GCC Index was up 1.1 percent during the
month bringing YTD-2021 gains to 19.1 percent, one
of the highest regional growth globally. The ADX
index reported the biggest monthly gain during
May-2021 at 8.5 percent closely followed by
Dubai’s DFM General Index that surged 7.4 per-
cent.  Abu Dhabi and Saudi Arabian markets contin-
ued to remain the top YTD-2021 performers in the
region with gains of 30 percent and 21.4 percent,
respectively. 

Sector performance also showed a broad-based
rally during the month with only three out of 17 sec-
tors showing declines during the month. However,
gains during May-2021 were relatively modest, at
single digits ( percent) as compared to last month
where a number of sectors reported double digit (
percent) gains. The Diversified Financials sector
topped in May-2021 with a gain of 7.3 percent,
closely followed by Consumer Durable & Apparel
and Hotels, Rest. And Leisure indices with monthly
gains of 7.2 percent and 6.7 percent, respectively.
Large-cap sectors like Banks, Materials and Energy
showed low-single digit gains during the month. The
GCC Healthcare sector regained the top spot in
terms of YTD-2021 performance with a surge of
32.0 percent, followed by Transportation and
Materials benchmarks with gains of 26.8 percent
and 26.2 percent, respectively. The Banking sector
index also showed healthy gains of 22.9 percent
since the start of the year. 

Global equity markets reported gains in almost
all major equity markets resulting in a 1.3 percent
gain in the MSCI World Index. European markets
outperformed North American indices during the
month with the DJ Stoxx 600 index gaining 2.1 per-
cent during the month vs. 0.5 percent gain for the
S&P 500 Index. Crude oil also remained stable
above the $65/b mark with a monthly gain of 3.1
percent. 

Kuwaiti benchmarks continued to show gains
during May-2021, albeit marginal, after recording

the best monthly performance during April-2021.
Main Market stocks once again dominated per-
formance during the month with the Main 50 Index
recording a gain of 2.0 percent outperforming the
Premier Market index that recorded a gain of 1.8
percent. The broader Main Market index, however,
reported a gain of 1.1 percent, resulting in a 1.6 per-
cent monthly gain for the All Share Index. The rela-
tively modest gains during May-2021 pushed
Kuwait’s YTD-2021 performance to the fourth posi-
tion in the GCC with a gain of 12.0 percent for the
All Share Index, whereas the Main 50 Index was up
16.7 percent in terms YTD-21 performance vs. 11.4
percent for the Premier Market Index. 

Trading activity remained upbeat during the
month despite the month of Ramadan mainly led by
the reconstitution of the MSCI Emerging Market

index. Monthly value traded increased by 27.2 per-
cent to KD 1.4 billion during May-2021, the highest
since November-2020 when Kuwait was added to
the MSCI EM Index. Monthly volume also gained
but at a slightly slower pace of 21.0 percent to
reach a 9.1 billion shares during May-2021 as com-
pared to 7.5 billion shares in April-2021. Value trad-
ed during the monthly of Ramadan was the highest
this year since at least the last ten years with an
average daily value traded of KD 62 million during
this year’s Ramadan. Agility topped the monthly val-
ue traded chart with KD 114.3 million worth of
shares traded during the month followed by KFH
and AUB Bahrain at KD 105.1 million and KD 103.3
million, respectively. On the monthly volume chart,
AAN Digital Services topped with 738.9 million
traded shares during the month followed by

Privatization Holding and AUB Bahrain at 568.0 mil-
lion and 473.3 million, respectively. 

The sector performance chart for the month was
almost equally split between gainers and losers. The
Oil & Gas index topped the month with a gain of 7.1
percent followed by Consumer Goods and
Industrial indices with monthly gains of 6.1 percent
and 5.8 percent, respectively. On the decliner’s side,
the Technology index topped with a decline of 19.8
percent followed by Basic Materials and Utilities
indices with declines of 6.2 percent and 5.9 percent,
respectively. The monthly stock performance chart
was topped by Dar Al-Thuraya Real Estate with a
gain of 61.2 percent followed by Kuwait Hotels and
Jiyad Holding with gains of 58.4 percent and 47.0
percent, respectively. Gain in shares of Kuwait
Hotels came after the company reported profits of
KD 0.26 million during Q1-2021 as compared to a
loss of KD 53,734 during Q1-2020. On the declin-
er’s chart, Al-Bareeq Holding topped with a decline
of 44.6 percent followed by Kuwait Reinsurance
and Automated Systems Co with declines of 30.3
percent and 19.8 percent, respectively. In terms of
performance of large cap stocks, Mabanee was the
only stock in the Premier market index that report-
ed double digit monthly return of 14.6 percent
mainly backed by stronger Q1-2021 net profits.
Boursa Kuwait also showed strong gains of 8.1 per-
cent during the month after Q1-21 results showed
almost 100 percent y-o-y gain in operating rev-
enues during the quarter. 

Saudi Arabia (Tadawul) 
Saudi Stock Exchange took a breather during

May-2021 with marginal gains of 1.3 percent as
compared to mid-single digit gains over the previ-
ous three months. The index traded comfortably
above the 10,000 mark and closed the month at
10,551.2 points, the highest level since October-
2014. The monthly gain pushed the YTD-2021
gains to 21.4 percent, the second-highest returns
this year in the GCC. Gains during the month were
led by gains in the bulk of the sectors on the
exchange. However, almost all the large cap sec-
tors on the exchange reported marginal declines
during the month that were offset by the remaining
sectors. 

GCC markets continue to surge, 
backed by improving sentiments

Boursa Kuwait benchmarks gain, trading activity picks up pace


