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KUWAIT: Isam Al-Sager, the CEO of National Bank
of Kuwait (NBK) Group, said: “Our profitability in 1H
2021 was mainly driven by increased business volumes,
growth in core banking fees as well as an improvement
in cost of risk.”

On the sidelines of the Analyst Conference for the
results of 1H 2021, Al-Sager added: “NBK posted a net

profit of KD 160.8 million during the first half of 2021,
growing by almost 45 percent year-on-year. For the
three months ending 30 June 2021, we reported a net
profit of KD 76.5 million; a year-on- year increase of
129 percent.”

Although the low interest rate environment contin-
ues to post some challenges, the bank proved resilient
in defending and growing its margins through effi-
ciently managing cost of funds, Al-Sager noted. Al-
Sager emphasized that NBK Group’s strategy remains
focused on the diversity of its operations, with various
business segments making solid contributions to bot-
tom line. Our scope to increase digitalization has
achieved further success in delivering efficiencies
within the organization and improving the convenience
and quality of our products and services to customers.

“We continue to focus on accelerating our drive
towards digital excellence as we look forward to
becoming the leader in digital banking,” he added. Al-
Sager pointed out that NBK remains committed to
supporting the economy of Kuwait, its businesses, citi-

zens, and residents. By delivering on our social as well
as economic responsibilities to the country, we are
helping to build a stronger future for all.

Sustainability
NBK Group CEO mentioned that ESG generally is

becoming a top priority across the Group and for its

operations in various markets. In recent years, we have
expanded our sustainability disclosures and have been
issuing a detailed sustainability report since 2017. We
are more committed than ever before to integrating
impactful ESG strategies across all aspects of our
business, Al-Sager noted. The bank expects to
announce initiatives being taken to better measure
ESG impacts, with the highest priorities focused on
assessing direct and indirect environmental impact, as
climate change risks continue to emerge.

Credit ratings
On the recent S&P Kuwait’s sovereign rating and its

impact on the bank’s operations, Al-Sager said that we
know that Kuwait’s ratings have been on a negative
outlook by S&P for some time and for the same obvi-
ous reasons that we all know, most importantly the
lack of reforms and lack of funding strategy for politi-
cally driven reasons. Usually, there is a direct impact
on the bank’s ratings from any sovereign rating action.
However, Al-Sager noted that all rating agencies have

clearly stated in their comments, the banking sector in
Kuwait is very strong and enjoys very comforting lev-
els of profitability, liquidity, capitalization and asset
quality. Although our rating outlook was changed to
negative following the action taken on Kuwait’s ratings
but the ratings themselves were affirmed confirming
our solid fundamentals and accordingly we do not
expect any impact on our operations, he added.

Mortgage law
On the latest updates about mortgage law, Al-Sager

mentioned that there is a pressing need for this law, as
the existing housing finance mechanism by Kuwait
Credit Bank will hinder the efforts to resolve the grow-
ing residential housing demand, especially considering
the young population of Kuwait. 

If a mortgage law is passed, the banks will benefit,
as they will offer a new product that is expected to
have large demand in the Kuwaiti market similar to
what we have seen in other GCC countries, he added.
Regarding the increase in NPLs in the second quarter,
Al-Sager highlighted that this increase is the result of
the bank’s decision to take legal proceedings against a
group of clients. This is a normal activity that the bank
undertakes to maintain the strength of its legal and
financial position against different exposures.

On his part, Sujit Ronghe, Acting Group CFO said
that the increase of the bank’s net profit by 44.7 per-
cent reflects a solid recovery by the Group, demon-
strated by continued growth in business volumes,
increased operating surplus and lower impairment
losses and credit provisions.

Ronghe added that the first half of 2021 saw contin-
ued recovery and gradual improvement in underlying
operating drivers, as well as a healthy balance sheet,
comfortable liquidity levels and a solid capital base.

Loan growth
Ronghe pointed out that loan growth during the

first half was very strong at 5.7 percent, almost a KD 1
billion on Dec-2020, mainly driven by consumer lend-
ing and corporate in Kuwait, international banking
which contributed significantly to the growth and of

course Boubyan Bank, which continued its pattern of
strong growth quarter-on-quarter and year-on-year.

We expect the growth to continue in the coming 6
months, supported by a large pipeline of loans within
international locations and at Boubyan, as well as on
the consumer side. We may also witness growth on the
consumer side as well. We are quite bullish with on the
continuation of growth in loans at mid to high single
digit for the full year 2021, he added.

On the funding cost side, Ronghe indicated that
NBK had a major benefit since 1Q 2021, as the funding
cost was at 0.79 percent, expecting funding cost to
remain more or less stable or there could be small
improvement. A large part of improvement is depend-
ent on the continuation of CASA deposits and how
long the benefit from these deposits would continue.

Ronghe noted that the cost of risk in 1H 2021 was
lower than the first half of last year and also for the full
year of 2020, and it is seeing a gradual reduction.

“We expect the cost of risk for 2021 to be lower
than that of 2020. At the same time, the bank continues
to prudently keep provisions as necessary to reflect
current uncertainties given that we are not out of the
COVID pandemic. That said, we expect cost of risk for
2021 to be lower than last year, but it is difficult to
quantify at this point of time,” he added. 

Al-Sagar: We are more confident of 
gradual recovery seen year-to-date

NBK Group CEO on the sidelines of analyst conference for 1H 2021

• We are committed to embed ESG strategies in the heart of our business
• S&P’s affirmation of our ratings despite the downgrade of Kuwait’s ratings proves

our strong banking franchise
• We are making rapid steps in strengthening our digital excellence and leadership in

digital banking
• NBK has an unwavering commitment to support the Kuwaiti economy and the busi-

ness sector for rapid recovery from the pandemic
• We proved resilient in defending and growing our margins by efficiently managing

cost of funds
• The mortgage law will help meet the growing residential housing demand in Kuwait
• We are working on initiatives to measure and assess the environmental impact as

climate change risks continue to emergeIsam Al-Sager

KFH offers over 
100 ‘Self Service’
terminals for instant
card issuance
KUWAIT: Kuwait Finance House (KFH) offers
over 100 “Self Service” terminals for complete and
instant Self Service issuance of banking cards.
Customers at their convenient time can print their
own banking cards 24x7 using a “Self Service”
Solution or through KFH online using QR code or
while visiting the branch where KFH Customer
Support Representative can initiate the card print-
ing using a tablet during the account opening
process or card replacement request. 

This confirms KFH’s ongoing keenness to adopt
the latest financial technology while delivering
superior customer’s banking experience. KFH
introduced, as the first bank in the world, banking
card issuance using a Hybrid Solution powered by
NCR’s solution. KFH customers can now initiate
and complete the whole card issuance process
using over 100 “Self Service” terminals installed in
branches and shopping malls within three minutes.
With this innovative solution, KFH demonstrates its
commitment to transforming branches using self-
service and assisted services technology to
improve customer experience. 

KFH succeeded in making significant strides
with its digital transformation journey, drawing
attention to its advanced and innovative financial
services and products. The bank successfully
launched the digital service “opening bank account
online” for new customers; citizens and residents
within minutes without having to visit the branch.
KFH rolled out various innovative financial solu-
tions such as: Live FX service, which provides live
dynamic foreign exchange prices with favorable
margins 24 hours a day, every weekday, instant
cross-border payments service to at KFH-Turkey
using Ripple’s technology, the free of charge
“SWIFT GPI” service to track local and interna-
tional banking transfers electronically for individu-
als and corporate via KFHonline, Kuwait Clearing
Company KCC dividend subscription, transfer to
KFH Trade, deposit of cheques via mobile, cardless
cash withdrawal by (QR Code, Civil ID& Mobile
Number), and a complete update of KYC request
“Know your customer”.

In addition, KFH offers digital services of open-
ing a gold account with options of selling, buying
and trading online, Skiplino to book appointments
electronically in the banking branches, KFHPay
electronic payment service through which the cus-
tomer can pay through the KFHonline mobile
application or via the K-Net page, Chatbot, Push
Notification service, Instant Cheque Printing and
receiving gold biscuits instantly through XTMs
available at the smart branches; KFH Go, in addi-
tion to many other highly efficient digital services.

KFH launched the Digital Wallet service
through smart mobiles and watches. The service
provides the most modern and smart digital pay-
ment methods according to highly developed
security standards in cooperation with Samsung,
Fitbit and Garmin. KFH is keen on constantly
innovating unique digital banking solutions, con-
firming the ongoing efforts in utilizing AI and
teaming up with Fintech for the best interest of
customers, while moving forward in its digital
transformation strategy.

AUB launches 
online ‘Document 
Verification’ 
KUWAIT: Within its efforts to provide the latest
banking services that meet the needs of its customers,
Ahli United Bank (AUB) announced the launch of the
online “Document Verification” service using QR
(“Quick response”) code. This new service provides an
added feature to easily verify the authenticity of docu-
ments, by scanning the QR code. This innovated serv-
ices covers a large variety of documents, including
clearance certificate, No objection letter to transfer
salary and the certificate of indebtedness for early
repayment, in addition to many other certificates that
will be added through this service successively.

QR Code technology can store lots of data in a
small space of few square centimeters, which reduces
the use of paper and ink, and makes QR code technol-
ogy eco-friendly. Moreover, QR Code technology pro-
vides instant access to the original documents.

Commenting on this new service,  Amirah Al-Baijan

Sr Manager - Branch Internal Control & Operation
Support at AUB, said: This service complements the
several banking services that AUB launches to provide
its customers with added value that enhances their
successful banking experience. Al-Baijan asserts that
this service adds more flexibility and resilience to
banking transactions, and it helps to avoid manual
errors and risks associated with traditional operations,
which provides more protection to customer docu-
ments, by preventing any manipulation or forgery. This
service also makes storing, archiving and restoring
documents much easier, which also saves employees
time and increases their productivity and ability to
serve customers. Al-Baijan added: We always strive to
keep abreast of new trends in completing banking
operations, within our continuous endeavor to provide
the best banking services that meet the aspirations of
our customers.

Al-Baijan emphasized that AUB has achieved excel-
lent results in the provision of services that gain the
satisfaction of its customers and has provided an inno-
vative and advanced banking experience to customers,
at the highest level of efficiency and quality in accor-
dance with the latest international standards, and the
Bank is still continuing its steps towards providing
more services to become a model for others to follow
in implementing the latest banking systems. 

Emirates Motor 
unveils new EQS 
in Abu Dhabi 
ABU DHABI: The latest edition to the Mercedes-EQ
model range, the new EQS, was unveiled at a private
event in Abu Dhabi at the Emirates Motor Company
showroom. Ahead of the official market introduction in
the final quarter of the year, the event saw VIPs and
customers witness the EQS and its progressive luxury
features for the first time in the capital, giving them the
chance to experience the new EQS’ technology,
design, functionality and connectivity.

“We were delighted to introduce the new EQS to
our customers in Abu Dhabi who had the opportunity
to see a pre-production model. We are expecting to
see the car in our showrooms in the latter part of the
final quarter of the year, but we are excited for what
the future holds for Mercedes-Benz and also for EMC
as we look to offer a carbon neutral fleet. The develop-
ment of the EQS is in line with global trends to reduce
CO2 emissions as well as with the UAE’s Vision 2021 to
create a sustainable environment and infrastructure. As
the latest addition to the Mercedes-EQ range, the EQS
is one of a number of vehicles that will be arriving to
our showrooms that cater to different customer

needs,” said Mohammad Al-Momani, Acting General
Manager at Emirates Motor Company.

The new EQS is the first all-electric luxury sedan
and symbolizes the pinnacle of progressive luxury and
technology in the electric vehicle category. Designed
to be sleek and curvaceous, the interior of the EQS
looks like the cockpit of a futuristic spacecraft. The
flagship of the Mercedes-EQ fleet, the EQS combines
technology, design and functionality to create a fun
and engaging driving experience for both driver and
passengers.

With a range up to 770 kilometers and an output of
up to 516 hp, the powertrain of the EQS meets every
expectation of a progressive saloon in the S-Class
segment and marks the launch of a new generation of
batteries with significantly higher energy density.

LONDON: Pedestrians walk past a branch of British bank
Barclays in central London yesterday. — AFP

Barclays reports
surging profit
in first half
LONDON: British bank Barclays said yesterday that
first-half net profits surged on lower-than-expected
credit losses, as the global economy shows signs of
recovery from the pandemic.

Profit after tax soared to £3.8 billion ($5.3 billion,
4.5 billion euros) in the six months to the end of June,
compared with £695 million for the same period of
2020, Barclays said in a results statement.

The lender’s performance was boosted after it
released credit loss provisions of £700 million. That
compared with a vast impairment charge of £3.7 bil-
lion, made last time around to deal with anticipated
COVID fallout. The move was “driven by an improved
macroeconomic outlook, lower unsecured lending bal-
ances and a benign credit environment”, the financial
giant said.

Pre-tax profit almost quadrupled to £5.0 billion,
but revenues slipped 3.0 percent to £11.3 billion.

The lender will pay an interim dividend of 2.0
pence per share and also outlined plans for a £500-
million share buyback. “Barclays has had a strong first
half of the year,” said chief executive Jes Staley in
comments accompanying the earnings. “We are... see-
ing signs that the global economy is recovering.

“We have reported robust revenues and profitabili-
ty and I am optimistic about our prospects to grow
our business further.” The outlook also improved after
the full reopening of England’s economy on July 19.

‘Heavy lifting’ 
Staley added Barclays was “starting to see the

resurgence of activity across our businesses”. The
bank however remains cautious amid ongoing global
fears over the fast-spreading Delta variant of the
coronavirus. “Whilst the macroeconomic environment
has improved, the outlook remains uncertain and sub-
ject to change depending on the evolution and persist-
ence of the COVID-19 pandemic,” it added.

In reaction to the earnings, the company’s shares
rallied 4.0 percent to 176.22 pence in morning deals on
London’s flat stock market. “These look a decent set of
numbers, with the investment bank doing most of the
heavy lifting, while... UK businesses and consumers
come across as somewhat cautious in their spending
patterns,” said CMC Markets analyst Michael Hewson.

Barclays again stressed its commitment to achieve
net zero carbon emissions across its investments by
2050. “We continue to drive hard on our ambition to
be a net zero bank,” said Staley.—AFP


