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KUWAIT: Ooredoo Telecom, the first 
to introduce innovative digital services 
in Kuwait, was awarded the “Best 
Internet Service Provider” at the annual 
Service Hero Awards for the year 2020, 
endorsing the company’s long standing 
commitment to its customers. 
Recognized as the benchmark in the 
telecom industry, Ooredoo Kuwait was 
recognized for its excellence in offering 
complete coverage at high speeds, mul-
tiple plan options to suit different needs 
along with offering an excellent cus-
tomer service.  The prestigious award 
was presented to Abdulaziz Yaqoub Al-
Babtain, Chief Executive Officer, Fadi 
Kawar, Chief Operating Officer, and 
Mijbil Alayoub, Senior Director, 
Corporate Communications, Ooredoo 
Kuwait, by Faten Abu Ghazaleh, 

President of Service Hero.  
As part of its constant efforts to fos-

ter a culture of “service excellence” 
where both; brands and customers flour-
ish, Service Hero, the company provid-
ing the region’s only consumer powered 
customer satisfaction index, honored the 
country’s best performing service 
providers along with nationwide win-
ners. The awards ceremony which was 
held virtually shed light on the compa-
nies’ ability to overcome numerous chal-
lenges and provide the best customer 
experience despite the outbreak of 
Coronavirus (COVID-19) pandemic. The 
ceremony also explored the consumer 
behavior changes due to the global pan-
demic, COVID-19, and the importance 
of the robust relationship between cus-
tomers and companies in the continuity, 

prosperity and growth of businesses.  
Indeed, the year of the pandemic 

2020 was one of the biggest challenges 
that offered companies and brands the 
opportunity to prove their ability to 
adapt to the changes, and offer the best 
customer experience despite all the 
obstacles and uncertainty the world 
witnessed.  

Commenting on the new award 
earned by the company, Abdulaziz Al-
Babtain, Chief Executive Officer, 
Ooredoo Kuwait, said: “As a customer-
oriented management, we are keen on 
creating and maintaining an emotional 
bond between us and our customers. We 
do so through communicating with com-
passion, and empathy during times of 
crises, creating and implementing cus-
tomer value delivery strategies, along 

with more encompassing structure and 
process changes.” 

Al-Babtain added: “Although the 
COVID-19 pandemic was unexpected, 
yet, our pre-crisis plan, flexible manage-
ment mindset, talented employees, and 
strong relationship with the public, we, 
at Ooredoo Kuwait were able to over-
come and recover without significant 
damage. We expatiated our digital 
transformation to ensure smooth opera-
tion and business continuity and 
resilience.”  

Based in Kuwait, Service Hero is the 
only consumer powered customer satis-
faction index in the Middle East. The 
company is a member of ESOMAR 
(European Society for Opinion and 
Marketing Research) and adheres to the 
global organization’s principles and 

guidelines for self-regulation and ethical 
practice. Service Hero is overseen by an 
Independent Advisory Council to assure 
results that are impartial, objective, and 
accurately reflect consumers’ prefer-
ence, making the company’s findings a 
credible benchmark that offers transpar-
ent and relevant insight for companies. It 
is comprised of academics and business 
professionals representing leading insti-
tutions and corporate establishments in 
Kuwait and the UAE, including the 
American University of Kuwait, 
Australian College of Kuwait, Gulf 
University for Science and Technology, 
Abu Dhabi University, and Zayed 
University. Since 2010, Service Hero has 
measured over 300,000 validated con-
sumer assessments covering more than 
600 private sector companies. 

Ooredoo Kuwait the ‘Best Internet  
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Recognition from Service Hero at annual awards ceremony 2020

KUWAIT: Abdulaziz Yaqoub Al-Babtain, Fadi Kawar, Mijbil Alayoub and Faten Abu Ghazaleh during the awards ceremony
KUWAIT: Abdulaziz Yaqoub Al-Babtain receiving the award from Faten Abu 
Ghazaleh

Jamal Al-Barrak 
named as VC 
of Gulf Bond and 
Sukuk Association
KUWAIT: Kuwait 
International Bank 
(KIB) wishes to extend 
its warm congratula-
tions to Jamal Al-
Barrak, General 
Manager of Investment 
Department at KIB, on 
being appointed as 
Vice Chairman of the 
Gulf Bond and Sukuk 
Association (GBSA), 
the non-profit membership organization that 
represents the Arabian Gulf debt capital market. 

Founded in 2009 in UAE, GBSA is based in 
the Dubai International Financial Centre. The 
non-profit association works with governments, 
regulators, participants in the Sukuk and bond 
market to identify and encourage best practices, 
to promote the deep and liquid fixed income 
markets needed to support economic growth 
and transformation in the Gulf region, in addition 
to addressing issues affecting markets at the 
local and regional levels. 

In a statement, KIB expressed pride at the 
appointment of its General Manager of 
Investment Department to assume this position, 
stressing that Al-Barrak shall excel in his new 
role, thanks to his more than 20-years of experi-
ence in the field of investment banking, financial 
management and corporate finance. 

On his part, GBSA’s President Michael 
Grifferty said: “We are delighted to work with 
someone of Jamal Al-Barrak’s calibers in a lead-
ership role. And we look forward to working 
closely with him on initiatives to further enhance 
the market.” 

The Bank further praised Al-Barrak’s suc-
cessful career upon joining its executive man-
agement team, leading a group of investment 
professionals in managing and expanding KIB’s 
investment portfolio, thus playing an active role 
in making its strategic initiatives. In addition, 
gaining accolades and awards for the Bank in 
the debt capital markets by their active and pru-
dent participation in the Sukuk market. 

KIB is focused on advancing the individual 
career development and leadership of national 
human capital like Al-Barrak. To that end, the 
Bank always strives supporting individuals 
throughout their career life cycle in line with its 
strategic goals to strengthen its position in the 
local and regional markets. The Bank will contin-
ue to participate in award-winning deals in col-
laboration with local, regional and international 
financial institutions.

Jamal Al-Barrak

KUWAIT: Kuwait Telecommunications Company - 
stc, a world-class digital leader providing innovative 
services and platforms to customers, enabling the 
digital transformation in Kuwait, launched its Kuwait 
national holiday celebrations under “Ezhalha”, its new 
multi-faceted campaign. Under the Ezhalha umbrella, 
stc released its creative TVC, a nationwide campaign 
both online and throughout the streets of Kuwait, as 
well as an internal campaign for employees. 

Ezhalha is a traditional Kuwaiti term used to 
express assurance and confidence that a task or 
request will be done, on the same lines as “consider it 
done” in the English language, reflecting how one 
can depend on the Kuwaiti people. The newly 
launched campaign aims not only to express the 
Company’s deeply rooted sense of nationalism, but 
also highlights talented Kuwaiti individuals who have 
dedicated their time and effort to spread a positive 
influence in the community. Additionally, through its 
multi-program initiative in celebration of the special 
days, stc aims to spread joy throughout the streets of 
Kuwait and through its digital platforms. The 
Company will host several competitions open to the 
public with prizes distributed to the lucky winners. 

Under the Ezhalha umbrella, stc produced its TVC 
in collaboration with the beloved popular singer, 
Ibrahim AlHakami, as a dedication to the people of 
Kuwait, and the individuals included in the produc-
tion who expressed their deep national pride in cele-
bration of the country’s National and Liberation 
Days. stc took this opportunity to showcase several 
influential public figures that positively reflect the 
country’s qualities, two of which are stc employees - 
Aseel Al-Shaheen, an International Tennis Federation 
certified umpire in the GCC, and Mohammad Al-
Maraghi a player in Kuwait’s national hockey team. 
The production also displayed the courageous role 
of front-liners, not only during the pandemic, but 
indefinitely.  

stc highlighted that the heroes who participated in 
the production, including the singer, used sign lan-
guage as a form of expression, signifying that emo-
tions and feelings can also be interpreted through 
body language. Extending the celebration to its 
offices, stc launched a series of internal initiatives for 
its employees to commemorate Kuwait’s national hol-
idays. Employees will get a chance to participate in 
activities and competitions that are aimed at high-
lighting the joyous occasion, with prizes distributed 
to the winners showcasing their national pride. 

stc expressed its gratitude and appreciation to 
the teams at AM Agency and Vision Visuals for their 
collaborative efforts in conceptualizing and produc-
ing the TVC, which received widespread positive 
feedback from the public. The Company also 
thanked all the talented Kuwaiti individuals who par-
ticipated in the production for their positive impact 
in the community, serving as role models to the 
younger generation. The Company extended a spe-
cial thanks to the Ministry of Interior for their col-
laborative efforts, equestrienne Sherifa Al-Awadhi, 
local artist Hamad Al-Humaidhan also known as 
‘Young Picasso’ by BBC, Tarahom Volunteer Team, 
cross-fit athlete Fahad Al-Jarallah, Ibrahim Al- 
Langawi and Abdulrahman Al-Awadhi the Tennis 
National Team players and champions, ITF certified 
umpire Aseel Al-Shaheen, and Kuwait National 

Hockey Team player Mohammad Al-Maraghi. 
When implementing all its initiatives, stc ensures 

that all safety measures and social distancing proto-
cols are considered and applied across its head-
quarters, branches, and at any external initiatives it 
participates in to mitigate the risk associated with 
the current pandemic. 

Danah Al-Jasem, General Manager of Corporate 
Communications at stc said, “We would like to con-
gratulate His Highness the Amir of Kuwait, Sheikh 
Nawaf Al-Ahmad Al-Jaber Al-Sabah, and His 
Highness the Crown Prince, Sheikh Mishal Al-
Ahmad Al-Jaber Al-Sabah, may God protect and 
preserve them, on the celebration of Kuwait’s 
national holidays. In its role, stc is committed to con-
tinue giving back to its beloved country in various 
ways that help empower and strengthen the commu-
nity. During celebratory occasions, such as the 
national holidays, stc is proud to showcase its love, 
devotion, and patriotism towards the people of 
Kuwait and the country.”  

Commenting on the TVC, AlJasem expressed that 
the positive feedback generated from the public 
regarding the concept behind the production 
reflects the values that stc holds closely to its heart 
when dedicating a message of appreciation to the 
people of Kuwait. When it comes to Kuwait, stc will 
spare no effort to reflect the true appreciation and 
sense of attachment it holds to the country. 

Al-Jasem added, “We dedicate this production to 
the people of Kuwait. Our focus was to bring to light 
some of the individuals that have had a positive 
impact on the community and carried the Kuwaiti 
flag across nations. We are proud to partake in this 
special occasion and greatly believe in the role the 
private sector plays in supporting the community 
and highlighting some of the talented individuals that 
have greatly influenced our society. In line with our 
mission to provide unwavering support to the local 
community and the people of Kuwait, stc will contin-
ue to participate in and implement initiatives that 
will leave a long lasting and beneficial impact for the 
future generations.” 

To find out more about stc’s sponsorships, pro-
motions, and events, follow stc’s official social media 
platforms, visit one of stc’s branches, download 
mystc mobile application, visit www.stc.com.kw or 
contact the customer service center by dialing 102 
for around the clock assistance.
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