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SAN FRANCISCO: Uber on Wednesday reported
another hefty loss in the final three months of 2020,
though the company’s food delivery operations partly
offset the hit taken from the decline in ridesharing
during the pandemic. 

Thanks to that offset, the loss of $968 million was
narrowed slightly from $1.1 billion in the same period
a year earlier, according to Uber. Revenue in the
quarter was $3.2 billion, a 16-percent decrease from
the same period a year earlier. “While 2020 certainly
tested our resilience, it also dramatically accelerated
our capabilities in local commerce,” Uber chief exec-
utive Dara Khosrowshahi said.

Uber said its “mobility” segment, which includes
ride-hailing, was down 52 percent from a year earlier,
while its delivery operations-including its Uber Eats
meal service-saw a revenue jump of 224 percent. This
has the potential to be a “banner year” for Uber, as
vaccination programs get people back to summoning
rides and the company expands its delivery of alcohol
and groceries as well as take-away restaurant meals,
according to eMarketer analyst Eric Haggstrom. 

Uber early this month announced it was acquiring
Drizly, a startup specializing in delivery of beer, wine
and spirits, for some $1.1 billion and would integrate
it with Uber Eats.

The two firms said Drizly, which operates in some
1,400 US municipalities and one Canadian province,
would become a subsidiary of Uber and that its serv-
ices would be available via Uber Eats as well as the

separate Drizly app. Uber last year introduced a gro-
cery delivery service through another acquisition,
Cornershop.

“Uber’s continued expansion into alcohol and gro-
cery delivery will help capture even more consumer
spending in two large, rapidly digitizing markets,”
Haggstrom said.

Vaccine green light? 
Khosrowshahi was optimistic about the road

ahead for Uber, expecting new users won by its
restaurant meal delivery service would become ride-
share customers after pandemic lifestyle restrictions
ease. “We have proven in big markets in Brazil and
Australia that as these markets open up the mobility
business comes back, and it will start growing again,”
Khosrowshahi said on an earnings call.

“There is no doubt in my mind that in 2022 and
2023 our mobility business will grow at substantial,
double digit rates.” Khosrowshahi has lobbied for
Uber drivers to be made part of the Covid-19 vacci-
nation effort, being given inoculations and then pro-
viding rides in the broader effort.

Daniel Ives at Wedbush Securities said the results
represent “another major step in the right direction”
and suggest an improving picture as Uber emerges
from the pandemic.

“The company is clearly seeing a rebound in
ridesharing metrics and coupled with a leaner ex-
pense structure is setting a stage for snapback in

growth and profitability,” Ives said in a research note.

Flying taxis 
Uber has been buckling down endure the pan-

demic. The San Francisco-based firm sold its air
transport unit to flying taxi maker Joby Aviation in a
deal that closed last month.

Joby acquired Uber expertise and software, and
the ability to offer its all-electric, vertical take-off and

landing passenger aircraft on the ride-hailing giant’s
app. While financial terms of the deal were not dis-
closed, they included Uber investing $75 million into
Santa Cruz-based Joby, which has said it hopes to
have its flying taxis in operation as early as 2023.
Uber in January also closed the sale of its autonomous
car division to Amazon and Hyundai-backed Aurora,
in a deal that gives Uber a 26 percent stake in the
startup developing self-driving technology. —AFP

Uber posts big loss in 2020 as 
pandemic clobbers ridesharing

Food delivery narrows loss to $968 million from $1.1bn in 2019

Biden team asks 
court to pause move 
to ban TikTok in US
WASHINGTON: President Joe Biden’s administration has
asked a US federal court to pause proceedings aimed at
banning TikTok to allow for a fresh review of the national
security threat from the popular Chinese-owned video app.
The filing in a federal appeals court said the new adminis-
tration had begun a review and would not for the moment
press for a ban of the mobile app as sought by former pres-
ident Donald Trump.

The filing said the Commerce Department “plans to con-
duct an evaluation of the underlying record justifying those
prohibitions” sought by the previous administration of Don-
ald Trump, which claimed TikTok posed a national security
threat because of its links to the Chinese government.

After the new review, the administration “will then be
better positioned to determine whether the national se-
curity threat” from TikTok. “The Department of Com-
merce remains committed to a robust defense of national
security as well as ensuring the viability of our economy
and preserving individual rights and data privacy,” the
filing said.—AFP

Graduation of first
batches of ‘Yalla Watani’ 
trainees for 2021 
KUWAIT: The National Bank of Kuwait marked the graduation of
the Yalla Watani program, which included two batches of 25 Kuwaiti
new recruits in January 2021, as they will be joining the local
branches and the contact center.  The new batch of trainees were
welcomed Mr. Emad Al-Ablani, General Manager of Group Human
Resources and Mohammed Al Othman, General Manager of Con-
sumer Banking Group, and a number of senior executives as well as
the Training and Development team from Group Human Resources.

The Yalla Watani program extended up to five weeks including
the on-job- training, focusing on - the development of personal
and technical skills, covering communication and teamwork, anti-
money laundering, anti-fraud awareness, anti-bribery and cor-
ruption training, principles of professional conduct and business
ethics, and the Bank Customer Protection Manual.

In addition, the program covered banking principles, credit
cards, loans, account types, and insurance. it also included training
on work mechanism and enhancing trainees’ skills to live up to
work environment, followed by on job training in the contact cen-
ter for three weeks. 

As for the trainees in the domestic branches, they were trained
on the bank’s systems, familiarized with the branches work mech-
anism, and enhanced their skills followed by on-job training in
their assigned branches. Due to the pandemic, the “Yalla Watani”
program has recently undergone  changes in the methodology and

design by adopting aBlended Learning approach, which comes in
line with the measures taken to contain the spread of the coron-
avirus (COVID-19), and to keep everyone safe. The new Blended
Learning approach is based on virtual training and NBK’s E-
Learning platform, which is designed to meet international stan-
dards, and includes a variety of topics such as: working under
unstable circumstances, developing leaders, innovation and digital
transformation, cyber security awareness and data protection.
“Yalla Watani program is one of the most vital professional de-
velopment programs for Kuwaiti fresh graduates in the private
sector in Kuwait”

VW, Microsoft tie up 
on autonomous vehicles
FRANKFURT: German auto giant Volkswagen and US
tech leader Microsoft said yesterday they were joining
forces to develop autonomous vehicle driving systems, ce-
menting a 2018 partnership to exploit the possibilities of
the Cloud. Volkswagen said it aims to speed up develop-
ment of such connected systems, which are increasingly
becoming the norm in the auto industry as it transitions to
electric vehicles. “This is the next step in our strategic
partnership,” Microsoft director Scott Guthrie said. The
companies gave no information about the financial or con-
tractual details of the accord. Volkswagen and Microsoft
have cooperated since 2018 on creating a Cloud platform
for connected vehicles. —AFP


