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KUWAIT: His Highness the Amir Sheikh Nawaf Al-
Ahmad Al-Jaber Al-Sabah sent a cable of condo-
lences to General Hamamat Idriss Deby, chairman of 
Chad’s Transitional Military Council, over passing 

away of former President Idriss Deby Itno, praying 
to Allah to bestow blessing upon the deceased. His 
Highness the Crown Prince Sheikh Mishal Al-
Ahmad Al-Jaber Al-Sabah and His Highness the 

Prime Minister Sheikh Sabah Khaled Al-Hamad Al-
Sabah sent similar cables to General Deby. 
Meanwhile, Minister of the Amiri Diwan Sheikh Ali 
Jarrah Al-Sabah yesterday visited the embassy of 

Chad in Kuwait, where he paid condolences on 
behalf of His Highness the Amir and His Highness the 
Crown Prince on the demise of President Idriss 
Deby Itno.  — KUNA 

Kuwait Amir condoles with Chad 
military leader on president’s demise

KUWAIT: Minister of the Amiri Diwan Sheikh Ali Jarrah Al-Sabah offers condolences at the embassy of Chad in Kuwait yesterday. — Amiri Diwan photos

KUWAIT: During the first quarter of 2021, the 
National Bank of Kuwait (NBK) witnessed high 
attendance rate exceeding 91 percent in the training 
programs and courses, despite the challenges posed 
by the COVID-19 pandemic held. This was achieved 
by the advanced digital infrastructure developed by 
Group Human Resources over the previous years. 

A total of  500 employees participated in various 
training programs and workshops, aligning with the 
bank’s vision and commitment towards investing in 
its most valuable asset - human resources. 

NBK organized 32 training programs from the 
annual training plan for developing its employees 
through intensive soft skills and specialized program. 
Such trainings involved building a performance driv-
en culture program as well as fraud investigation. 
The provided programs were attended by employ-

ees from Kuwait and over-
seas branches, including 
Bahrain, Iraq, China, Jordan, 
Egypt and Singapore. 

During Q1 2021, imple-
mented training activities 
included  in-house training 
programs and specialized 
workshops for new employ-
ees. six “Yalla Watani” pro-
grams, were held for 72 
trainees targeting NBK 
branches and Contact Center. In addition, the bank 
organized four fully virtual workshops for 80 
Service officer, Relationship officers and Personal 
banking officers. 

NBK adopted the latest training approach 
“Blended Learning” for newly recruited staff using 
NBK’s E-Learning Platform, as well as virtual train-
ing. programs examinations were held in designat-
ed labs, subject to all precautionary measures and 
social distancing to keep everyone safe. 

In addition, 103 trainees attended “Middle 
Management Development Program” through the 
e-learning platform as well as virtual to develop 
their capabilities and enhance their skills across 
multiple areas, including: Developing Your 
Management Skills, and Adaptive Leadership in 

Action, Managing Change, effective communication 
skills, and Applying Lean Thinking to Enhance 
Leadership Skills. 53 trainees from the supervisory 
level participated in the program of building a driv-
en performance culture provided through virtual 
learning. 

As part of the bank’s effective strategy to 
improve the employee’s learning experience, Group 
Human Resources continue to ensure designing and 
enhancing NBK’s E-Learning platform. Significant 
progress was achieved in improving the quality of 
training content and interaction level. 

On this occasion, Ahmad Darweesh, Head of 
Training and Development at National Bank of 
Kuwait quoted: “Years ago, Group Human 
Resources has been adopting a more holistic 
approach and vision in line with the bank’s plans to 
implement digital transformation. In this context, it 
developed a fully virtual approach to practical and 
theoretical training, which paid off during the pan-
demic, as it was able to make significant strides in 
the process of training and developing employees, 
despite the partial and full lockdown measures.” 

Both Education and qualification are top priori-
ties for NBK, which act as a key part of the career 
development strategy and promoting digital cul-
ture, thus being known as the best practice among 
private sector institutions in the region; in terms of 

training content, provided by prestigious interna-
tional universities. 

Darweesh emphasized that NBK always strives 
to provide an attractive and diverse learning expe-
rience that is accessible for all employees at all 
stages of their careers, noting that, due to the 
changing needs of the bank’s employees, the offer-
ings provided by Training Department are con-
stantly evolving in order to contribute in  promot-
ing Creativity and innovation in the digital era. 

Darweesh elaborated that Training and 
Development Department is always exploring new 
ways to provide training programs to the bank’s 
employees according to their career and personal 
development needs, noting that Group Human 
Resources has extensively promoted participation 
in “self-learning” through NBK’s E-Learning 
Platform, where it can be accessed anytime and 
anywhere. 

It is worth mentioning that NBK consistently 
support its employees in building their careers 
through diversifying and consciously evolving their 
talents within the bank. In recent challenging times, 
efficient workforce proved to make a difference. 
NBK believes that employees continuously learn in 
a culture that drives personal growth and truly val-
ues long-term careers as a strategic pillar of the 
Bank’s strategy and ambitious plans for the future.  

NBK staff exhibit 
passion for 
development 
despite pandemic

Ahmad Darweesh
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 it, the result of a Ramadan well spent is that, like 

a soldier who has attended Boot Camp returns at his 

or her peak, so should the Muslim emerge from 
Ramadan at our peak. 

 
Courtesy of TIES: TIES is among the projects funded and managed by 

Kuwaiti Society for Cultural Dialogue. TIES aims at empowering Kuwait’s 
expats through social and educational services that promote a positive and 
productive role in society, and to facilitate opportunities for intra- and 
interfaith interactions that promote social solidarity. For more information, 
please call 25231015/6 or 94079426 or e-mail:  info@tiescenter.net.

Ramadan  
boot camp...
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previously used as a training ground for Hamas’s 

armed wing.  
The white-haired Hajj was among a group of 

mostly elderly, male patients curled up on beds and 
intubated under the care of an overstretched med-
ical team.  “My wife and I contracted corona. She 
stayed in quarantine at home, but I have lung prob-
lems, so first I was brought to the hospital, then 
here,” he said in a whisper, referring to the 
makeshift ICU.  “It’s a question of life and death. 
Things can deteriorate at any moment.” 

Health authorities in Gaza say the situation 
turned more dire following the emergence last 
month of the more contagious British coronavirus 
variant, which fuelled a surge in cases among 
younger Palestinians.  “The situation is critical,” said 
Rami Al-Abadelah, director of infections diseases at 
Gaza’s health ministry.  Last week the enclave of 
some two million people registered a pandemic 
record of 23 deaths in a single day.  

Around 850 Gazans have died from COVID, 
while the territory is expected to cross the 100,000 
case threshold within days.  The resource-strapped 
Islamist authorities are conducting about 3,200 

tests a day and the 36 percent positive test rate is 
among the highest in the world, according to the  
World Health Organization.  “Officially we have 
about 1,000 (new) cases a day, but it’s probably 
5,000 or more because people don’t go to the hos-
pital or call us to say if they have symptoms,” 
Abadelah said.  

Samer Mansour, head nurse at the ICU, said 
when the unit opened only one of the nine beds was 
occupied.  Now the beds are “always full,” with 
about 40 percent of patients under 50, he added, 
explaining that medical staff in Gaza have experi-
ence treating combat wounds, but Covid-19 has 
posed unprecedented challenges.  

Hamas has tried to contain transmission by 
imposing a 7:00 pm curfew, an effort to prevent 
large gatherings for evening meals during the holy 
month of Ramadan.  But relief from mass vaccina-
tion remains a distant prospect.  The United 
Nations and rights groups have said that Israel has 
a legal obligation to ensure vaccine supply to Gaza, 
as the military power responsible for the crippling 
blockade.   

Israel has baulked at such calls, insisting the 
Palestinian Authority in occupied West Bank is 
responsible for all Palestinian vaccinations.  For 
Gazans, that means relying on the PA which has 
faced a series of procurement challenges and on the 
Covax program set up to support COVID vaccina-
tions among poorer nations.  

“We have received 110,000 doses by we need an 
additional 2.6 million,” Abadelah said. — AFP

Palestinians  
fight to survive...
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The occupancy rate of hospital beds allocated 

for COVID-19 patients has also eased after capac-
ity was boosted and isolation facilities for mild 
cases expanded.  

But Health Undersecretary Rosario Vergeire 
said infections would go back up if restrictions 
were relaxed now. “As a health agency, we in the 
DOH (Department of Health) see the importance of 
continuing these kinds of restrictions so there is 
breathing room and space for decongestion of our 
healthcare system,” Vergeire said ahead of a gov-

ernment task force meeting to decide on the issue. 
“This is primarily our major concern.” The 

government has been redeploying healthcare 
workers from low-transmission regions to the 
capital to support struggling hospitals. Philippine 
Red Cross chairman Richard Gordon said more 
medical volunteers were “urgently” needed. 
Under current virus rules , indoor dining is 
banned, non-essential  travel curbed, public 
transport capacity limited and businesses such as 
gyms and beauty salons closed. Wearing a mask 
and face shield in public has long been mandato-
ry. There are growing concerns about the impact 
of the measures on the already devastated econ-
omy.  President Rodrigo Duterte’s economic 
advisers estimate that the first two weeks of 
lockdown cost about 252,000 jobs and slashed 
household income by nearly 30 billion pesos 
($620 million).  —AFP

Philippines’  
virus cases...
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They are often also the areas where population 

density is above average. Many immigrants live in 
close quarters in small apartments, or in asylum 
centers where up to five people sometimes share a 
single room. Last October, the OECD sounded the 
alarm and said migrant workers were “on the front-
line” of the pandemic in developed countries. The 
Organization for Economic Cooperation and 
Development, a club of some 40 mostly rich nations, 
estimated that the risk of a coronavirus infection 
was “at least twice as high” as among the rest of the 
population. 

In Germany as elsewhere, people with foreign 
backgrounds also tend to be employed in work that 
can’t be done remotely, such as cleaning or caring for 
the elderly, according to the Dezim institute for 
research on integration and migration. As Germany’s 
COVID vaccination drive picks up speed, city 
authorities are stepping up efforts to try to overcome 
“the large reservations” held by some migrants about 
getting jabbed, said Katarina Niewiedzial, Berlin’s 

integration officer. 
“There’s false information circulating” about the 

vaccines, she said, ranging from “‘It’s going to make 
me sterile’ to ‘they’re going to implant a chip’”. She 
said people like the imam “with all the authority they 
carry” are best placed to “boost people’s confi-
dence” in the COVID jabs. 

“The impact is completely different when he uses 
his sermon, like he did today, to stress the need to 
protect lives,” she added. Berlin has also launched 
coronavirus information podcasts in over a dozen 
languages, including Arabic, Farsi and Kurdish. 

The vaccination of 18,500 refugees living in 
shared accommodation in Berlin has also got 
under way. 

Outside the mosque in Berlin’s diverse Moabit 
neighborhood, a small group of worshippers have 
placed their prayer rugs on the asphalt and are lis-
tening to the imam’s voice carried by loudspeakers 
from the prayer room. Pandemic restrictions on the 
number of people allowed to gather inside the 
building have left them praying on the sidewalk.  
The cleansing ritual, or ablution, has to be carried 
out before arriving at the mosque. But Ali, 30, who 
comes every Friday, says he won’t let the virus 
curbs ruin the holy month of Ramadan for the sec-
ond year in a row. 

“It’s a shame we can’t have large family gatherings 
(to break the fast). But luckily we can have video 
chats with our relatives,” he says, smiling. — AFP

In Berlin, virus  
test before...

BEIRUT: Kuwait Red Crescent Society delivered 
5,000 food parcels to Palestinian refugees in 
Lebanon on Sunday during the Muslim holy fast-
ing month of Ramadan. “Some 25,000 individuals 
will benefit from these portions, donated by the 
people of Kuwait to our Palestinian brethren in 

Lebanon,” head of the organization’s Lebanon 
mission Musaed Al-Enezi said. Initiatives like 
these are repeated each year, during the Muslim 
fasting month, in the aim of lessening the suffer-
ing of the refugees in light of tough economic and 
health conditions, he added. — KUNA 

KRCS hands 5,000 food 
parcels to Palestinian refugees  


