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KUWAIT: Ahli United Bank (AUB) held its Annual General Meeting
(AGM) on Tuesday the 20th of April 2021, with 91.981 percent quorum
and approved 10 percent bonus shares (10 shares per 100 shares). In
alignment with the guidelines and measures issued by the Kuwaiti
Ministry of Health, AUB took all necessary health and safety measures,
including implementing social distancing between all attendees.

Dr Anwar AlMudhaf, AUB chairman said:  On behalf of myself and
the Board of Directors, I am truly honored to present to you the 55th
Ahli United Bank (AUB) KSCP Annual Report; highlighting AUB’s key
achievements and financial statements for the financial year ending by
the 31st of December 2020.

The year 2020 was very exceptional, with all its repercussions,
and the human and economic losses the world sustained as a result of
the outbreak of the novel coronavirus (COVID-19) pandemic, and the
resulting -strict precautionary measures taken by all countries world-
wide to curb the pandemic. 

At the GCC level, COVID-19 has a double impact. On the one
front, the disruption of life and business has a severe impact on the
economic growth in the region. On the other front, the - drop in oil
prices severely affected oil revenues which account for more than 50
percent of government revenues in the GCC countries.

We can say that COVID-19 pandemic was a test for the resiliency
of the banking sector worldwide, albeit this crisis was not a banking
crisis -. However, the challenges posed by this crisis had negative
impacts on the banking sector in the world such as credit losses and
irregular facilities, although it was expected that most banks would
overcome these challenges relying on their capital buffers.

AUB Performance in an Exceptional Year
Despite the cautious optimism surrounding the current economic

scene, Ahli United Bank persists to take all necessary measures to
maintain its solid performance during this hard phase through its
vision to become a leading sharia compliant bank, operating in line
with international standards, while always putting customers first. 

AUB is always working to achieve a clear mission to provide inno-
vative financial solutions in compliance with Islamic sharia, competi-
tive products and high-quality services to customers, while maintain-
ing high standards of Corporate Governance, Risk Management and a
solid capital base to achieve maximum return for shareholders on a
sustainable basis, while retaining qualified and professional staff and
developing their capabilities, so that AUB will become the bank of
choice for customers, along with completing the digitization of its
business and processes through advanced customer-centric technolo-
gy solutions.

With the trust and support of our shareholders, we managed to
achieve our objectives by working through a sustainable basis to
maintain the highest standards of corporate governance and compli-
ance, maintain solid capital and liquidity growth, establish a culture of
risk management and balanced costs, deepen a culture of compliance
with sharia principles within the Bank through appropriate policies
and programs in this concern, as well as developing a multicultural and
effective management structure that contributes to the social and eco-
nomic advancement. All this has enabled AUB to continue to provide
high-quality services to its customers, and to achieve better returns
for its shareholders.

AUB reported a net profit of KD 29.7 million in 2020 compared to
KD 55 million in 2019, a decline by 46 percent.  However the Bank
continued to expand financing activities and provide full support to
business sectors and customers affected by the pandemic by defer-
ring financing installments. AUB’s total assets reached KD 4.4 billion at
the end of December 2020. 

The financing receivables grew reaching KD 3.1 billion at the end
of December 2020, compared to KD 3 billion in 2019. The customers’
deposits increased by 11.5 percent to hit KD 3 billion compared to KD
2.7 billion in 2019. Shareholders’ equity reached KD 443 million at the
end of December 2020. The earnings per share (EPS) reached 13.5 fils
in 2020 compared to 26.5 fils in 2019. 

The Bank’s asset base comprises mainly of net financing constitut-
ing 71 percent of the total asset base. Cash balances, including inter-
bank deposits, account for 18 percent of the total assets, thereby
reflecting the rising liquidity levels within the Bank. Investments secu-
rities mainly consist of short term and long term investments in sukuks
which reached 9 percent of total assets. The Bank’s liabilities mainly
comprise customer deposits, and deposits from banks and financial
institutions at 78 percent and 20 percent respectively of the total lia-
bilities.  The Bank recorded a total operating income of KD 90.7 mil-
lion in comparison to KD 107.2 million for the previous year. The net
operating profit recorded at KD 57.5 million. The Bank’s return on
average equity (ROAE) recorded 6.6 percent and return on average
assets (ROAA) recorded 0.7 percent for 2020. The Bank enjoys a sol-
id capital adequacy ratio of 15.7 percent under the Basel-III accord
being higher than the regulatory requirement of 11 percent as of 31
December 2020.

The Bank’s conservative policy has contributed to maintaining
good quality of assets. The Bank has also maintained its focus on
effective balance sheet management, prudent customer base growth,
as well as scaling up initiatives aimed at improving customer experi-
ence and asset quality.

High Credit Ratings
The Bank has continued to receive high credit ratings from

international credit rating agencies, such as Fitch, Moody’s and
Capital Intelligence. As of 31 December 2020, the Bank maintained
a credit rating of “A+” on the long term and “F1” on the short term
by Fitch Ratings Agency, and “A1” on long term counter party Risk
Rating (foreign currency) and “A2” on the long term Bank deposits
(foreign currency), and “P-1” on the short term deposits (foreign
currency) by Moody’s. Capital Intelligence affirmed the Bank’s long
term credit rating of foreign currency to “A+” and the short term
foreign currency rating to “A1”. All these ratings underscore the
credit standing, capital quality and stability of the Bank. 

Corporate Governance and Risk Management Criteria
COVID-19 pandemic has reaffirmed the success of Ahli United

Bank in adopting an effective governance system through a bal-
anced governance framework that is aligned with regulatory
requirements of applying governance principles and rules at Kuwaiti
banks, and follows the international practices and recommendations
to achieve AUB’s goals and maximize AUB’s value for its sharehold-
ers, clients and stakeholders. During 2020, AUB has continued its
efforts in developing its corporate governance system to be in line
with CBK’s vision in developing and consolidating standards of gov-
ernance in Kuwaiti banks and improving practices in banking busi-
ness for the benefit of the banking sector and the Kuwaiti economy.

In 2020, AUB continued in adapting its risk strategy as part of
the Bank’s overall integrated strategy, with a set of regulatory poli-
cies and regulations in place to ensure that AUB will continue to
pursue its business activities according to the approved risk
appetite and sustain independence of the internal and external audit
functions. The Bank has successfully fulfilled CBK’s instructions
with regard to containing cyberspace risks and reducing their
impact through developing and strengthening the protection means
applied in the field of cybersecurity.

Prominent Social Role in Pandemic Response 
Based on our vision that social responsibility is one of the

Bank’s main objectives to contribute to social and economic
progress, AUB managed to provide a role model in dealing with the
repercussions of the COVID-19 pandemic. Since the announcement
of the first COVID-19 cases in Kuwait, AUB has begun to launch
several social initiatives to support those most affected by the pan-
demic, and to provide necessary support to help them cope with
the repercussions of the crisis.

Our Human Wealth is a Key Competitive Edge 
Perhaps the most important reason for my optimism is the dedi-

cation, commitment and high capabilities our human resources
demonstrated during the crisis to cope with the difficulties and risks
caused by COVID-19 spread, which was reflected in the Bank’s con-
tinued performance in discharging its functions to the fullest without
impacting customers’ rights.

I would like to seize this opportunity to extend my grateful thanks
to our Executive Management and staff in the front lines at branches
for their outstanding efforts in meeting customers’ urgent needs dur-
ing the various stages of the crisis.

The COVID-19 crisis has proved once again that our real wealth
is our human resources who are committed, dedicated, and possess
high professional and ethical capabilities that enable the Bank to face
difficulties and cope with the harshest circumstances.

In view of the above, I would like to emphasize that we would not
have been able to address the repercussions of this pandemic with-
out the strict measures taken by the government of Kuwait to protect
the health of the citizens and residents by following clear, targeted
and thoughtful guidelines to address the pandemic in its various
stages. Also, if it had not been for the pre-emptive decisions taken by
the Kuwait government, and the Central Bank of Kuwait to face
COVID-19 repercussions on the local economy in general and the
banking sector in particular, the impacts of this crisis would have
been worse.

Responding to COVID-19 - Success Story
2020 demonstrated a new success story for Ahli United Bank in

terms of support to its customers and employees. Despite the state of
anticipation and uncertainty prevailing the global and local economic
scene during 2021 due to COVID-19 repercussions, we are very opti-
mistic about what is coming.

This pandemic has reaffirmed our unlimited capabilities in
addressing and overcoming crisis through our solid financial position,
high quality, and long history with nearly 80 years of banking experi-
ence since our inception in 1942. This crisis also substantiated the
soundness of our strategic decision to move forward in the journey of
digital transformation and pursuing the state-of-the-art banking
technologies. 

The readiness and efficiency of our digital platforms have enabled
us to cope with the COVID-19 pandemic repercussions and to pro-
vide appropriate electronic services that allowed customers to con-
tinue carrying out their banking transactions, while maintaining the
safety of our customers and employees at the same time. 

Ooredoo Kuwait 
re-certified as 
Cisco Gold Partner
KUWAIT: Ooredoo Telecom, the
first to introduce innovative digital
services in Kuwait, has announced
it has been re-certified as a Cisco
Gold Partner. Achieving the Cisco
Gold Partner certification indicates
that Ooredoo Business, the trusted
technology partner for business
solutions, meets the rigorous glob-
al standards set out by Cisco. The
official evaluation criteria cover
networking competency, service,
support, and customer satisfaction.
In every technical activity area
under scrutiny, Ooredoo Kuwait’s
provision was found to meet the high standards required.

Cisco Systems has been solving business challenges since the
company was founded in 1984. With Cisco Gold Certification,
Ooredoo gains access to Cisco’s comprehensive sales, technical,
training, lifecycle services, and support.

Abdulaziz Yaqoub Al-Babtain, Chief Executive Officer, Ooredoo
Kuwait, said: “We are delighted to share the news of our re-certifi-
cation as a Cisco Gold Partner. I can confidently state that such cer-
tification confirms once again that Ooredoo Business provides busi-
ness customers with high-quality services and support as we
respond to the needs of a continuously growing ICT market. “We
share the same impeccably high standards as esteemed partners
such as Cisco and are proud to be consistently recognized within the
industry for our effort.”

Abdulaziz Al-Babtain

KFH organizes
training program on
business continuity
management
KUWAIT: Kuwait Finance House (KFH) organ-
ized a training program on business continuity
management and crisis management, with an
analysis and evaluation of the institution’s infra-
structure, highlighting the importance of continu-
ing to provide service and confirming business, as
part of the bank’s efficiency in dealing with vari-
ables and crises.

The training program presented by Senior
Manager Business Continuity Management at
KFH, Faisal Al-Mulla focused on how to deal with
any obstacles that may be exposed to KFH serv-
ices, and take precautionary and corrective
measures to avoid any interruption of the bank’s
services. He clarified the appropriate methods
and tools for dealing with developments related
to business continuity, considering the Corona
crisis and its repercussions.

Al-Mul la said that  the program includes
important steps within an ongoing approach that
KFH follows to enhance the culture of risk man-
agement among the bank’s employees, officials
and departments, with the aim of formulating an
approved precautionary system based on initia-

tive and innovation. He highlighted the impor-
tance of qualifying the bank’s employees and
raising their efficiency to deal with emergency
conditions and ensuring the smooth workflow
without interruptions and during various cir-
cumstances.

The program included multiple scenarios as a
practical experience that was taken from the
beginning of the corona crisis last year, and ways
to deal with business continuity plans, the most
important of which is the emphasis on means and
mechanisms of communication and cooperation
for business continuity, and a statement of readi-
ness to avoid potential impacts.

During the virtual training program, Al-Mulla
emphasized the effectiveness of coordination and
collaboration between various departments and
sectors, in line with the best practices and inter-
national standards.

He discussed the importance of leadership and
reputation of any institution during emergency
circumstances that may occur at unexpected
times, which require analysis of the crisis and
communication between internal departments to
overcome obstacles and make the right decisions.

Al-Mulla explained that the training program
aims to preserve the interests of KFH and its cus-
tomers and the bank’s reputation, capabilities,
financial and human capital assets, pointing out
that the practical experience of business continu-
ity management has provided the participants
with a valuable set of new ideas that help in
studying and analyzing any incident and ways to
deal with it, if it occurs.

He also stressed the importance of taking

responsibility for work
and developing strategies
and prior plans that
enable the organization
to overcome obstacles,
continue in business,
while maintaining activi-
ties and achieving goals.

He underl ined the
importance of evaluating
the pros and cons of
each solution and weigh-
ing it to enable the senior
management to make the
right decision regarding the solution to be imple-
mented, explaining that the proposed solutions
aim to restore business in times of crisis within
the specified time.

Al-Mulla said:  “The Business Continuity
Department plays an important role in preparing,
arranging, planning and following up constantly
to ensure the continuity of readiness and the per-
manent availability of capabilities, which provides
KFH with elements of stability and sources of
strength.”

He praised the positive interaction of the par-
ticipants and the interest, follow-up and appreci-
ation they showed for the importance of the pro-
gram, expressing his happiness with the results of
the program that enriched the ideas of the partic-
ipants and showed their creative talents and
achieved the maximum benefit from it, noting that
the Business Continuity Training Program will be
held periodically in efforts to encompass the
largest possible number of employees.

Faisal Al-Mulla

KUWAIT: Gulf Bank conducted its third monthly Salary
Package draw of the year, announcing Somayah Awwad
AlHuraiji as the lucky winner of a cash prize worth 12 times
her salary. In addition, Gulf Bank also conducted its annual
Red account draw, announcing Doha Ali AlMotairi as the
winner of a cash prize worth 12 times the monthly student
allowance.  The draws were held on Monday at local radio
station, Q8 Pulse FM 88.8 in the presence of a representa-
tive from the Ministry of Commerce & Industry. On this
occasion, Mohammad Al-Qattan, General Manager of
Consumer Banking at Gulf Bank, said: “We would like to
congratulate the two lucky winners, Somayah Awwad
AlHuraiji and Doha Ali AlMotairi, on winning 12 times their
monthly salary and student allowance, respectively. 

“Gulf Bank’s Red account is one of the most important
accounts catering to our younger clients at the high school
and university levels. The account currently offers its users a
free prepaid card, and is the only account in Kuwait that
provides 10 percent cashback on prepaid cards for the
youth segment, in addition to the opportunity to win a cash
prize worth 12 times the student allowance. 

“We encourage high school and college level students to
learn more about the Red account and its numerous benefits.
We would also like to highlight the exclusive features of our
Salary Account, as it is the only account in Kuwait that
encompasses offers that are specifically tailored to our cus-
tomers’ needs, in addition to the benefits that come with our

monthly and annual draws with cash prizes up to 100 times
the winner’s salary.”

Al-Qattan added, “At Gulf Bank, we make it a point to
design products that meet the specific needs of our clients
and provide them with the banking services they require. As
part of the many ways we aim to reward our customers, Gulf
Bank holds periodic draws for its clients - from Salary
Account customers, to Red student account holders, to
AlDanah account holders as a way to encourage a culture of
saving. At Gulf Bank, customer loyalty will always be valued,
and clients will always be supported and rewarded.”

Throughout 2021, Gulf Bank’s Salary Package offers
clients a wide range of exclusive offers, including the ability
to choose between an interest-free loan or  a cash prize of
up to 200 Kuwaiti Dinars, and a free credit card, with these
offers being valid for workers in both the public and private
sectors. Gulf Bank is also providing special offers for front-
line workers in appreciation of their continuous efforts in
combating the pandemic.

Frontline Workers Salary Package
Gulf Bank recently tailored a special offer for employed

Kuwaiti frontline workers who wish to transfer their salaries
to Gulf Bank. Upon transferring their salaries, these clients
will immediately receive a set of benefits, including a cash
gift of KD 200, or an interest-free loan of up to KD 10,000
or a special car loan offer from approved showrooms. They

will also be eligible to receive a Visa or MasterCard credit
card with all annual fees waived for the first year, a free
MasterCard World card (upon KD 5,000 expenditure). 

The frontline offer also consists of other benefits, includ-
ing a free safety deposit box for a period of one year upon
opening the account, free concierge services, and a cus-
tomer segment upgrade. The new frontline offer is open to
Kuwaiti employees working in the Fire Brigade, National
Guard, Civil Aviation (including Kuwait Airways) and in the
following Ministries: Health, Defense, Information and
Interior.

Salary Package - Exclusive Offer
As part of the vast range of services and benefits avail-

able to Salary Account customers, Gulf Bank offers its
clients the opportunity to choose the most appropriate ben-
efits from a wide selection of attractive options.

With the 2021 Kuwaiti Salary Offer, new customers who
transfer their salaries to Gulf Bank are automatically enrolled
in the monthly draws, giving them the chance to win cash
prizes of up to 12 times their salary. Customers are also
enrolled in a yearly draw of Kuwait’s largest salary prize, a
cash prize of up to 100 times the winner’s salary. 

Gulf Bank’s Salary Account also gives new customers the
opportunity to receive either a KD 200 cash gift upon trans-
ferring their salaries to Gulf Bank, or an interest-free loan of
up to KD 10,000. Customers must have a minimum salary of

KD 500 and are eligible for the offer following their first
salary transfer to Gulf Bank.

Customers can also enjoy additional benefits like a Visa
or MasterCard credit card free of charge for a year. They
can also apply for a loan of up to KD 70,000 with a repay-
ment period of 15 years, or a consumer loan of up to KD
25,000. 

The Salary Package offer is available to employees work-
ing in the Ministry of Education, the oil sector, and Kuwaiti
frontline workers working in various public sector agencies
and institutions, in addition to workers in the Ministry of
Defense, women working in the government sector, mem-
bers of the army, and “Preferred” segment clients.

Gulf Bank announces Somayah AlHuraiji and Doha AlMotairi as winners 

Ahli United Bank AGM approves 
bonus of 10 shares per 100 shares


