
B u s i n e s s Monday, April 19, 2021

9

MOSCOW: Like millions of people
around the world, Yuri Nekrasov stopped
going to the grocery store every day last
year when authorities in Moscow
enforced a coronavirus lockdown. But
even after restrictions were lifted,
Nekrasov has stuck to his new routine,
ordering groceries online from rapid
delivery companies that promise every-
thing from milk and eggs to toilet paper in
as little as 15 minutes.

“We now only go to a real supermar-
ket once a week or once every two
weeks,” the 32-year-old finance lawyer
told AFP. Rapid grocery delivery services
have recently boomed in Russia, reflect-
ing a global trend that has seen similar
businesses winning customers in Europe
and the United States. More than $14 bil-
lion has been invested in grocery delivery
services worldwide since early 2020 -
most of it this year - according to
PitchBook, a financial data provider.

Russians have embraced e-commerce
later than other countries, but the world
of online shopping has recently seen
explosive growth. While many retailers
offer online delivery services, companies
like Lavka (small shop) run by tech giant
Yandex - which Nekrasov’s family uses -

and Samokat (Scooter) seek to carve out
a niche as ultra-fast online convenience
stores.

During Russia’s strict coronavirus
quarantine demand for grocery deliver-
ies spiked, overwhelming some retailers.
Overloaded platforms were unable to
service customers and some chains
experienced delivery delays of up to
several days. As established market play-
ers buckled under the pressure, rapid
delivery services boomed, said Maxim
Avtukhov, chief financial officer and chief
commercial officer at Yandex.Lavka,
which was founded in 2019.

“It was a game changer,” Avtukhov
told AFP. “Before the pandemic we were
an amusing toy. The pandemic changed
everything, especially in the beginning
when people were gripped by panic.”
The company, which also offers a restau-
rant food delivery service, relies on an
army of bicycle couriers and multiple
warehouses known as “dark stores”. On
average it takes two minutes to put
together an order, Avtukhov said.

The service, which has a limited
assortment of goods and prices general-
ly higher compared to supermarkets, has
targeted young, middle-class profes-

sionals. Mary Levocz, a 34-year-old
English teacher in Moscow, said she
started using Yandex’s 15-minute deliv-
ery service in early winter to avoid going
out in the cold and lugging around heavy
items such as bottled water. “I use it
because it’s the most convenient option
for ordering very random or small items,”
Levocz told AFP.

‘Why not New York?’ 
In the fourth quarter of 2020, the rapid

delivery business brought in more than 4
billion rubles ($52 million), or 18 percent
of Yandex’s taxi and food delivery servic-
es. Lavka operates across several major
Russian cities and also in Tel Aviv, where
Yandex has been present since 2014. This
week the company said it was gearing up
to launch operations in Paris and London.

“There were lots of orders in winter,”
Kutman Kanatbek Uulu, a Yandex.Lavka
courier, told AFP after delivering two
orders to Moscow customers from a
nearby windowless warehouse. “We
deliver about 40-50 orders a day,” the
18-year-old from Kyrgyzstan said, adding
that he can earn around 3,000-5,000
rubles ($39 to $65) a day.

Across the Atlantic, a warehouse of a

New York fast delivery start-up in the
family-friendly Brooklyn neighbourhood
of Park Slope is also a beehive of activity.
A delivery man with a bright blue and
white backpack rushes with an order to a

customer two streets away, then returns a
few minutes later. The start-up called
Fridge No More was founded by two
Russians, Anton Gladkoborodov and
Pavel Danilov, in 2020. — AFP  

NEW YORK: An employee rides a scooter to deliver groceries from ‘Fridge No More’ on
March 31, 2021 in the Brooklyn borough. — AFP 

From Moscow to New York, fast 
delivery takes off amid pandemic

More than $14bn has been invested in grocery delivery services 

KUWAIT: Kuwait Telecommunications
Company - stc, a world-class digital
leader providing innovative services
and platforms to customers, enabling
the digital transformation in Kuwait,
announced that its specialized busi-
ness arm solutions by stc has part-
nered with eMushrif, an Omani based
company that specializes in IoT and
AI technology catered to the trans-
portation industry through its Kuwaiti
branch, to provide its corporate cus-
tomers with customized transportation
management systems, in addition to
smart and safety solutions designed
for HR systems.

In its statement, solutions by stc
noted that its new formed partnership
will aid the Company in leveraging
and expanding its digital solutions,
offering advanced tracking, smart
attendance, and management systems
to schools, private companies, and
government institutions. The new sys-
tems, developed in-house by
eMushrif, will allow seamless tracking
and monitoring of multiple parameters
that can enhance trip efficiency, main-
tain rider safety, and report key indi-
cators to the user. The solution con-
sists of hardware installed on trans-
portation vehicles, specialized key
cards, as well as an interactive easy-
to-use App that provides regular
updates and trip details.

Through the dedicated app, users
will be able to check real-time loca-
tions of passengers, estimated time of
arrival, previous trip details, atten-
dance, boarding history, and receive
notification related to each trip.
Originally designed for students, some
of the features were added to keep
parents informed of their children’s
whereabouts but have been adapted
and redefined to suit the needs of cor-
porate customers as well. System
admins will gain access to a summary
of all connected vehicles, receive over
speed notification, triggered alarms,
and visual inspection updates, in addi-
tion to detailed reports on every com-
pleted trip including passenger board-
ing and drop off timings.

solutions by stc also reported a
specially designed system for the oil
and gas sector, called “Rehlati”. The
smart solution aims to fully digitize the
trip experience using innovative hard-
ware and a customized mobile App.
Contractors using the service or other
riders will be able to book trips,
receive e-tickets, manage their book-
ings, and contact admin support if
necessary. 

The company emphasized that
smart transportation management
systems can greatly enhance the trip

experience for riders while allowing
institutions to keep track of their fleet
effectively. By digitizing the experi-
ence, generated data will lead to high-
er productivity and better manage-
ment of transportation services, with
areas of improvement indicated
through summary reports. Contact
tracing will also enable institutions to
take necessary action to reduce the
likeliness of spreading infection and
apply the appropriate guidelines
issued by the Ministry of Health. solu-
tions by stc believes that by adopting
this system, institutions will have a
better grasp of their fleets and effec-
tively implement a key area within
their digital transformation strategy.

In addition, a smart time atten-
dance system has been launched, as
an ideal alternative to fingerprint and
face recognition software to track
employee attendance. This system is
considered an additional service pro-
vided by solutions by stc to help com-
panies and schools achieve their goals
regarding combating the Coronavirus
pandemic, provided that the company
provides information in a way that
contributes to mitigating the risks of
infection spreading within companies
and across the local community.

By using modern and innovative
technological solutions, solutions by
stc currently provides an extensive
offering line for corporate customers,
assisting them in their digital transfor-
mation journey. The Company applies
a design thinking approach while col-
laborating with market leaders to pro-
vide its customers with effective tools
that can enhance efficiency. 

As a business solutions provider,
solutions by stc introduced many 5G
innovations which utilized 5G technol-
ogy and coverage in addition to the AI
technology, 5G LIVEBUS is one of
these innovations. It is a custom-made
innovation outfitted with state-of-the-
art security solutions to keep you
updated in real time, while monitoring
the safety of the passengers.
Moreover, solutions by stc offers a
range of connectivity solutions, fixed
or wireless services, 5G technology,
ICT, IoT and the IT products and
services. The strategic partnership
further builds on solutions by stc’s
commitment to provide its customers
with integrated solutions that enable
digitization across multiple opera-
tional aspects and sectors. The
Company aims to explore new alter-
native methods that can greatly
enhance the efficiency and productivi-
ty of existing activities with an objec-
tive to reap favorable outcomes for its
valued customers.

Oil recovers 
partially on 
demand optimism
KUWAIT: After touching a 14-month high
last month, the rally in oil prices eased after
witnessing consistent declines at the start of
April-2021. Demand trends across markets
remained clouded but the broader optimism
saw rising output across the board. However,
despite the increasing pace of vaccinations
worldwide that supported oil prices as end
product demand surged, the resurgence in
COVID-19 cases in key oil markets in Europe
and in India over the last few weeks forced
crude oil to trade near USD 60/b. 

Trends across markets remained extremely
divergent as seen from increasing travel trends
in the US and strong trade data in China, as
compared to new restrictions and curbs in
Germany, France and India and a number of
new restrictions in several other countries.
There were hopes of higher global oil demand
as vaccinations efforts have picked up globally
and is expected to support economic activity. 

All the three agencies, IEA, OPEC and EIA,
have made upward revisions to demand fore-
cast for 2021 ranging from 150 tb/d to 200
tb/d in their latest monthly reports. However,
the bulk of the growth in oil consumption is
expected to come during 2H-2020, while the
IEA slashed prediction for the current quarter.
In terms of product category, the demand for
jet fuel is seen rising as daily departures are
now back to levels seen in March last year. In
addition, gasoline demand in the US remained
high as interstate vehicle miles traveled
recently was above the levels seen in 2019,
according to data from the US government. 

The elevated levels of oil price last month
triggered an increase in oil output from both
OPEC and non-OPEC producers as drillers
are more confident of future oil demand and
prices. Data published by the US EIA showed
oil production from major shale sites rising for
the third consecutive month in May-2021 to
7.61 mb/d mainly coming from the Permian
Basin that is expected to reach a one-year
high production rate of 4.47 mb/d. However,
the increase is also seen as activation of
incomplete wells that were affected by the
cold wave. 

On the other hand, the CEO of Occidental
Petroleum said that achieving 13 mb/d of pro-
duction would be difficult as drillers focus on
reducing debt and increasing shareholder
returns at the cost of lower capital expendi-
ture. The current rate of production in the US
stood at 10.9 mb/d, almost 2 mb/d less than
the production rate in January last year. 

OPEC production was once again up by
over 0.2 mb/d during March-2021 after seeing
a decline during the previous month. The
increase came mainly on the back of higher
production by Iran and Angola. In the latest
OPEC+ meeting, the group decided to
increase production and Saudi Arabia said it
would gradually roll back its voluntary cuts
that would result in higher production ranging
between 0.6 mb/d in May-2021 to 0.85 mb/d
in July-2021 led by confidence in near term oil
demand.

Oil Prices 
The rally in oil prices came to a halt during

the second half of March-2021 led by a num-
ber of factors but was primarily led by senti-
ment that the levels of around USD 70/b were
unsustainable as there were indications of
higher output from US as well as speculations
over OPEC+ next move on its near term out-
put policy. However, prices stabilized after
touching USD 60/b despite the announce-
ment of increasing output from the OPEC+.
The resilience indicated confidence in the
demand outlook for the year that was backed

by forecasts from several agencies across the
board. 

The US EIA raised its oil price forecast for
this year and the next. In its STEO, the agency
now expects Brent crude prices to average of
62.28/b in 2021 vs. its previous forecast of
60.67/b in the previous forecast, whereas in
2022 prices are expected to average at USD
60.49/b vs. previous forecast of USD 58.51/b. 

The consensus estimates for Brent also
shows the crude grade consistently above the
USD 62/b mark over the next six quarters. The
average price for OPEC crude basket stood at
USD 64.6/b during March-2021, the highest in
14-months and a monthly increase of 5.7 per-
cent. Kuwait crude grade also had a growth of
5.8 percent to average at USD 64.9/b whereas
Brent spot crude averaged at USD 65.6/b, a
5.4 percent monthly increase from USD 61.3/b
last month.

Data on oil inventory in the US also sup-
ported the recent stability in oil prices.
According to the latest weekly EIA report,
crude oil inventories in the US declined for the
third consecutive week during the week ended
9-April-2021 by 5.89 mb/d taking the total US
crude inventory to the lowest in 6-weeks at
492.4 million barrels. Refinery utilization in the
US increased to levels since the early days of
the pandemic last year that resulted in higher
gasoline inventories. 

A Bloomberg report showed that crude
inventories in the US East Coast are at their
lowest in 30 years whereas oil demand for the
week increased by 1.1 mb/d. In response, US
drillers have increased the pace of drilling in
the country. The latest weekly oil rig count
data from Baker Hughes although showed no
change in rig counts for the latest week but
historical data showed increasing rig count for
25 out of the previous 29 weeks.

World Oil Demand 
The OPEC raised world oil demand esti-

mates for 2020 by around 0.1 mb/d and
demand for the year is expected to have con-
tracted at a slightly lower pace of 9.5 mb/d to
average at 90.5 mb/d. The upward revision
reflected positive changes to demand esti-
mates for both the OECD and the non-OECD
regions. For the former, demand estimates
were relatively marginally mainly backed by
better-than-expected data for Q4-2020
resulting in a demand decline of 5.6 mb/d for
the OECD region. 

The data for OECD Americas and Europe
were revised upwards led by better demand
from the petrochemical sector. For the non-
OECD countries, the upward revision was
much bigger by almost 0.1 mb/d and demand
is now estimated to have contracted by 3.9
mb/d. The positive revision mainly reflected
better demand data for China.

World oil demand forecast for 2021 was
also raised by the OPEC by around 0.1 mb/d.
Demand is now expected to average at 96.5
mb/d this year showing an increase of 6.0
mb/d. The revision reflected an upward revi-
sion to demand data for 2H-2020 that was
partially offset by a downward revision for 1H-
2020. OPEC expects 1H-2021 demand to be
lower due to the new Covid-19 related restric-
tions in OECD Europe and a sluggish Q1-2021
oil demand data for the non-OECD region. 

However, for 2H-2021, a stronger expected
economic rebound supported by the stimulus
programs and easing of COVID-19 restric-
tions and an acceleration of vaccine adminis-
trations mainly in the OECD region is expect-
ed to result in stronger-than-expected

demand recovery. In terms of product catego-
ry, gasoline is expected to record the biggest
growth this year followed by diesel, while
strong petrochemical demand mainly in China,
the US and India, is expected to drive stronger
demand for petrochemical feedstock. 

On the other hand, demand for jet fuel
would continue to see increasing uncertainty
although the latest data suggest an increase in
activity in the sector, especially in the US. 

World Oil Supply 
World liquids production showed a sharp

increase during March-2021 after showing a
steep decline during February-2021. Total pro-
duction witnessed a monthly increase of 1.22
mb/d during March-2021 to average at 93.23
mb/d. The increase reflected an increase in
production by both OPEC and non-OPEC
producers. OPEC producers increased pro-
duction by 0.2 mb/d, according to OPEC sec-
ondary sources during March-2021 mainly led
by an increase in production by Iran, Libya
and Angola. 

On the other hand, non-OPEC producers
increased production by an relatively higher
rate of 1.02 mb/d and produced at an average
rate of 68.19 mb/d. The increase came mainly
from higher production in the US by 0.93
mb/d led by the return of drilling and comple-
tion operations after the cold snap earlier this
year. The steeper increase in production by
non-OPEC producers resulted in a 0.1 percent
decline in OPEC’s market share during the
month to 26.9 percent.

OPEC Oil Production & Spare Capacity 
OPEC crude oil production increased dur-

ing March-2021 after seeing a steep decline
during February-2021 that had pushed pro-
duction to a four-month low. Monthly produc-
tion averaged at 25.33 mb/d for the group,
registering a m-o-m increase of 0.3 mb/d,
according to data from Bloomberg. OPEC’s
secondary sources showed a slightly slower
production growth of 0.2 mb/d to an average
of 25.04 mb/d. The increase came mainly on
the back of higher production from Iran that
produced at 2.3 mb/d with a monthly increase
of 140 tb/d. 

According to data from Bloomberg, Iran
has increased production gradually and con-
sistently over the last six months from one of
the lowest historical levels of 1.92 mb/d during
Aug-2020. Libya and Angola also increased
production by 100 tb/d each and produced at
1.25 mb/d and 1.2 mb/d, respectively, while
Iraq added 60 tb/d and produced at 3.97
mb/d. On the other hand, Saudi Arabia report-
ed the biggest decline in production at 60
tb/d (33 tb/d according to OPEC secondary
sources) and produced at a 9-month low rate
of 8.15 mb/d. Kuwait and Venezuela also
reported lower production by 30 tb/d each
and produced at 2.32 mb/d and 440 tb/d,
respectively. 

Libya crude production stood at near full
capacity during the month and was the highest
in at least 8 years. In an interview with
Bloomberg, Libya’s oil minister said that the
sector is getting the necessary funding for
field maintenance and development, and this
would help the country to maintain current
production levels this year. According to a
report from S&P Platts, Libya’s NOC plans to
increase production to 1.45 mb/d by the end
of 2021 as some eastern oil fields resume pro-
duction. With production stabilizing at current
levels, there were reports that the country may
be included in the OPEC+ quotas. 

KAMCO Oil Market Report solutions by stc partners with
eMushrif to provide innovative 
transportation solutions


