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Kuwait curfew:
What you need
to know
KUWAIT: Kuwait imposed a curfew from
7:00 pm to 5:00 am until April 22, 2021 to help
curb the sharp increase in COVID-19 cases
registered in recent weeks. During the curfew
hours, pharmacies, medical stores, co-opera-
tive societies and supermarkets are allowed to
continue operation only through delivery serv-
ices, while restaurants and cafes are allowed to
deliver food from 7:00 pm to 3:00 am every
day. Also during the curfew, people are
allowed to go to prayers at mosques only by
walking, and the government allowed people
to practice walking and jogging from 7:00 pm
to 10:00 pm. The government meanwhile
allowed salons and health clubs to reopen dur-
ing the day but kept restaurants and cafes
closed except for drive-through and delivery
services. Meanwhile, taxis are allowed to carry
only two passengers.

The Ministry of Commerce and Industry
launched a booking service, allowing people
to shop from 7:00 pm to 12:00 am during the
curfew hours. The service is valid for all co-
ops and supermarkets around Kuwait. To
book an appointment, a shopper should visit
www.moci.shop, enter the required informa-
tion (civil ID number and serial number, con-
tact number and email address), the reason for
appointment (food supply center) and the
time and date of the appointment. The shop-
per would then receive a barcode to show
once they reach the shopping center.

Where to obtain a curfew pass?
Citizens and residents that need a pass dur-

ing the curfew hours to leave their homes can
apply for a pass at https://www.paci.gov.kw/.
The pass is available for those in need of
emergency medical treatment, doctor’s visits,
blood donation, COVID-19 swabs and
COVID-19 vaccinations.

Co-op delivery during curfew hours
During curfew hours, co-ops, grocery

stores and other markets will be allowed to
offer delivery services. Most co-ops will
accept orders via delivery. Here is an incom-
plete list of co-op WhatsApp numbers. Each
co-op will be responsible for deciding if and
when they provide delivery services and not
all may be providing. 

Omariya Co-op
WhatsApp 6041-0067

Farwaniya Co-op
WhatsApp 6767-8211

Qairawan Co-op
WhatsApp 9000-3749

Jahra Co-op
WhatsApp 5160-2458

Abdulla Al-Mubarak Co-op
WhatsApp 6066-6338

Nuzha Co-op
WhatsApp 9784-5531

Khaitan Co-op
WhatsApp 6777-9745

Ardhiya Co-op
WhatsApp 6902-0779

Rabiya Co-op
WhatsApp 2438-8316

Wafra Farm Co-op
Tel: 9883-5245 / 5170-0085

Salmiya Co-op
Tel: 22253225

Jabriya Co-op
Tel: 1805-353
WhatsApp 6566-6084

Rawdha & Hawally
WhatsApp 9662-2883

Shaab Co-op
WhatsApp 9090-4455

Wafra Co-op
WhatsApp 5055-0539

Keifan Co-op
WhatsApp 5178-1719

Rehab Co-op
WhatsApp 9222-2358

Mishref Co-op
WhatsApp 5055-9900

Faiha Co-op
Tel: 1861-000
WhatsApp 9098-6000

Rumaithiya Co-op
WhatsApp 6066-0045

Bayan Co-op
WhatsApp 9004-2500

Fahaheel Co-op
WhatsApp 5178-9951

Adan & Qusour Co-op
Tel: 5034-3111 / 6593-3975

Salam Co-op
WhatsApp 9788-7832

KUWAIT: Zain, the leading digital
service provider in Kuwait, announced
a partnership with the Ministry of
Information to develop KUWAIT TV,
an all-new app that features the latest
streaming technologies. Through this
partnership, Zain takes Kuwait TV into
the digital platforms era by offering live
streaming and Video on Demand
(VOD) services for 9 TV channels and
11 radio channels. 

The partnership was announced
during a visit from Zain Kuwait’s Chief
Executive Officer Eaman Al-Roudhan
to the office of the Undersecretary of
Kuwait’s Ministry of Information
Muneera Al-Huwaidi, along with the
presence of Zain’s executive manage-
ment and MOI’s officials. The visit com-
memorated the official launch of the
KUWAIT TV app on the occasion of
the upcoming Holy Month of
Ramadhan. 

Commenting on the partnership, Zain
Kuwait’s Chief Executive Officer Eaman
Al-Roudhan said: “Today, we write a
new success story between Zain and
yet another government entity; the
Ministry of Information. This step
reflects our leadership in empower-
ing digital transformation within the
public sector under the umbrella of
the New Kuwait 2035 vision. Zain
was always one of the first national
companies in the Kuwaiti private
sector with a prominent role in
implementing governmental digital
transformation across different sec-
tors during the past period”. 

Roudhan explained: “During the
past few years, digital entertain-
ment platforms and live streaming serv-
ices grew rapidly, and quickly became
the first choice for viewers given their
ease and convenience. With the pan-
demic, lockdowns, and health measures
that restricted visiting entertainment
venues outside, dependence on digital
platforms became almost essential for
users around the world. For this reason,
we saw the importance of taking on
this project and fully transforming

Kuwait TV and making it digitally
accessible through the KUWAIT TV
app and the ministry’s official website”.  

Roudhan continued: “During the
app’s development phase, we were
extremely keen on using the most
advanced world-class streaming tech-
nologies, enabling users to live-
stream 9 TV channels and listen live

to 11 radio channels with a single tap
and in ultra-high quality. In addition,
the app features a Video on demand
(VOD) service that allows them to
choose and enjoy their favorite
selected shows instantly from any-
where and at any time”. 

Roudhan further added: “With the
official launch of the app for iOS
devices and the ministry’s website,
along with the app for Android

devices soon, viewers can now enjoy
selected shows, programs, and the
most-viewed titles during the Holy
Month of Ramadan. We were keen on
launching the app just in time for the
Holy Month”. 

Roudhan concluded: “This partner-
ship reflects our active role in offering
the latest tech services and solutions
for the biggest national institutions in
both the public and private sectors. We

aim at further progressing Kuwait’s
prosperity across all fields, especial-
ly that Zain is a part of the Kuwaiti
private sector, which is a strategic
partner and an essential pillar of the
country’s developmental plans”.

Undersecretary of Kuwait’s
Ministry of Information Muneera Al-
Huwaidi said: “The vital role of part-
nerships between national compa-
nies and government entities in
implementing digital transformation
contributes to business development

and offering digital government servic-
es, including this project. This is a leap
forward for Kuwait TV during its digital
streaming journey by offering titles to
viewers wherever they are and at any
time. This will open new and broad
horizons and more collaborations that
are complementary to the fresh and
strategic brand of Kuwait TV”. 

Users can now download the
KUWAIT TV app from the App Store

for iOS devices (and soon on the Play
Store for Android devices). The app
features 9 TV channels: Kuwait, KTV2,
Al-Arabi, Ethraa, Al-Qurain, Stay Home,
Sports, Sports 2, and Al-Majlis. The
app also features 11 radio channels:
Holy Quran, Kuwait FM, Public
Program, OFM, Super Station, Al-
Shsabiya, Program 2, EASY 92.5, and
Retro Arabic Music. 

Zain continuously offers the latest
and most advanced services and solu-
tions to showcase its capabilities as an
active partner in empowering a smart
life, a safe community, and an efficient
business sector. The company consid-
ers itself a main partner in the achieve-
ment of the goals of the Kuwait
National Development Plan (New
Kuwait 2035).

Eaman Al-Roudhan and Muneera Al-Huwaidi with Zain and the Information Ministry teams.
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KUWAIT: Zain Kuwait’s Chief Executive Officer Eaman Al-Roudhan and the
Undersecretary of Kuwait’s Ministry of Information Muneera Al-Huwaidi during the
announcement.


