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KUWAIT: In an interview with The Banker
Magazine, Abdulwahab Al-Roshood, Acting Group
Chief Executive Officer at Kuwait Finance House
(KFH), said that the outlook for Kuwait economy can-
not be perceived in isolation from the inherited core
issues it usually struggles with such as the heavy
reliance on oil, generous social benefits, and undiver-
sified economy. 

He added that these issues added stress on Kuwait’s
financial position and economic activity and limited its
ability to move forward with its diversification plans
and bold reforms. However, Al-Roshood believed that
the current standstill could see some breakthrough
given the strengths Kuwait enjoys including strong
underlying fundamentals, sound financial and banking

sectors, high income econ-
omy, vast wealth accumu-
lated during times of high
oil prices, low external obli-
gations and a young, entre-
preneurial population. 

He added that these fac-
tors can assist the country
in diversification plans
under Kuwait’s 2035
vision, transform its energy
resource-driven economy
into a knowledge-based as

well as create sustainable growth. Al-Roshood con-
firmed that the local economy and businesses require
the government to make a move on diversification
plans away from hydrocarbons, taking aggressive
measures to prop up the economy and sustaining
reforms to boost private sector- led and diversified
growth.

Strategic priorities
Commenting on the KFH’s key strategic priorities of

KFH for 2021/2022, Al-Roshood said: “We are work-
ing on minimizing manual work to near zero and mov-
ing forward in our digital strategy to keep abreast of
the latest developments in the banking industry. In
addition, we are relying more on Robotics in all our
business operations.”

He added: “KFH is also keen on fortifying its cyber
security strategy and employing the best practices to
keep ahead of any cyberattack threat. This is a priority
amid the rapidly evolving digitization landscape. As
part of our strategy of digital transformation, we are
keen on providing high-quality mobile banking servic-
es without interruption and focusing on health and
safety of our employees and customers amidst the
pandemic.”

Credit growth
Al-Roshood said that credit conditions will remain

strong as Kuwait’s banking system is stable, and the
Kuwait economy is supported by strong accumulated
assets managed by the country’s sovereign wealth
fund.  He confirmed that Kuwaiti banks enjoy strong
capital ratios and high liquidity levels, adding that
KFH’s predictions for 2021/2022 rely on the recovery
of the economy and sentiment of the market which are
of course associated with the status of COVID-19.
Having said that, the key drivers for credit growth in
light of gradual improvement are mainly the retail sec-
tor, corporate and SMEs sectors and the government
investment spending on the infrastructure under
Kuwait Vision 2035.

Al-Roshood explained that as a result of lockdowns
and dampened economic activity in Kuwait, the
Kuwaiti banking sector non-performing financing
(NPFs) ratio increased 0.5 percent, from 1.5 percent in
2019 to 2.0 percent in 2020. This figure remains at a
historically low level, inspiring even more confidence in
the strength of the banking sector. “The NPF coverage
ratio dropped from 271 percent to 222 percent, mainly
as a result of utilizing provisions to NPFs. This ratio
remains at a healthy level, boosting asset quality and
serving as an additional buffer to counter any potential
worsening in the credit portfolio that may arise if the
pandemic persists,” he confirmed.

Al-Roshood said that “All the business and eco-
nomic activities have significantly been resumed. As
the pandemic is not yet over and the other side the
vaccination is expected to take longer, we are of the
opinion that it is not prudent to give a guidance on
non-performing financings.”

Digital offerings
Al-Roshood said: “We have always been diligent

and proactive in our business model and in our

methodology in embracing change and in dealing with
crises. During COVID-19, we succeeded in utilizing
the crises as an opportunity where KFH presented
itself as part of the solution rather than part of the
problem, fully utilizing its digital tools to facilitate cus-
tomer services.” He explained that COVID-19 has
accelerated KFH’s strategy of digital transformation in
terms of providing high-quality mobile banking servic-
es without interruption and focusing on health and
safety. 

Al-Roshood added that KFH announced the suc-
cessful launch of the digital service “opening bank
account online” for new customers, citizens and resi-
dents within minutes without having to visit the
branch. KFH tremendously demonstrated its CSR
strategy of supporting the government in its efforts
and measures to face the pandemic. He confirmed the
efficiency of KFH’s digital services as transactions
completed by its customers through KFHonline on the
website or the mobile app exceeded 140 million trans-
actions in 2020. 

“This emphasizes the successful digital transforma-
tion strategy of KFH and its keenness to provide inno-
vative banking solutions via mobile and alternative
channels to enable customers to complete their trans-
actions around the clock, from anywhere, easily and
safely,” Al-Roshood added.

Meanwhile, Al-Roshood emphasized that moving
forward in the strategy of digital transformation, KFH
increases investments in technology through adopting
the latest FinTech innovations, using the artificial intel-
ligence and robotics in the banking transactions as
well as achieving excellence in mobile banking and the
self-banking station KFH Go services. This could
strengthen the digital customer experience, drive the
digital development in the banking industry, as well as
successfully activate the business continuity plan in
emergency cases.

Awareness campaigns
Al-Roshood said that given the increased access to

financial services, development of e-banking transac-
tions, accelerated digital activity and higher online
penetration, financial literacy becomes a growing chal-
lenge. He stressed the importance of cybersecurity and
continuous customer awareness of potential risk of e-
crimes which can be achieved through dedicated cam-
paigns such as “Be Aware” (“Diraya”) recently
launched by the Central Bank of Kuwait (CBK) in
cooperation with Kuwait Banking Association (KBA)
with the aim of raising public awareness of the role of
the banking sector and enhancing the financial literacy
of society.

Al-Roshood: COVID-19 has accelerated 
KFH’s strategy of digital transformation

KFH’s Acting Group CEO in an interview with The Banker Magazine

• The outlook for Kuwait economy is linked
to core issues that put pressure on its
financial position

• KFH moves forward in its digital strategy
to keep abreast of the latest developments
in the banking industry

• Stable banking system and strong assets
support Kuwait economy and provide
strong credit conditions

• Retail, corporate and SME sectors are
main growth drivers

• Enhancing cybersecurity strategy and
implementing best practices

• KFH is proactive in its business model and
in its methodology in embracing change
and in dealing with crises

Abdulwahab 
Essa Al-Roshood

Gulf Bank reveals 
10 winners of 
Al-Danah draws 
KUWAIT: Gulf Bank held its monthly Al-Danah draw on
Sunday to announce the winners for March. The 10 lucky
winners received cash prizes of KD 1,000 each. 

The winners are:
Mousaed Ebrahim Saed Al-Roubayaan
Nabeel Mohammed Roudhan Al-Roudhan
Ahmad Kassem Hammoud
Bashayer Abdullateef Ebrahim Al-Helail
Ibrahim Saad Saleh Al-Marea ( minor)
Jassim Mohammad Hussain Ghadhanfar
Amal Ahmad Ali  Hasan
Mafarh Ghalab Ghazi Al-Mouteri
Mohammad Gulzar Nawab Khan
Zainab Muhsin Mohammed Hussain

The Al-Danah account is one of the most rewarding
savings accounts in Kuwait, with its periodic draws that
award valuable prizes and multiple benefits for account
holders. Gulf Bank’s Al-Danah account offers monthly
opportunities to win KD 1,000 to ten lucky winners, in
addition to two quarterly draws with KD 100,000 prizes
each, a semi-annual draw prize of KD 1,000,000 and a
grand draw prize of KD 1,500,000.

Numerous benefits
The Al-Danah account is the only account that

rewards customers for their loyalty by providing loyalty
chances. Loyalty chances are the total chances gained in
the previous year, which are then transferred to the cur-
rent year to reward customers for their loyalty to the

bank. Accordingly, all chances gained by existing Al-
Danah customers in 2020 (from January 1 to December
31, 2020) have been transferred to the 2021 draws. It is
also worth noting that all account draws are attended by
a representative from the Ministry of Commerce and
Industry, with the quarterly and annual draws also
reviewed by Ernst & Young. 

Annual grand prize
To increase their chances of winning, account holders

must either keep their account with a minimum deposit
amount of KD 200, or increase their Al-Danah savings -
the more deposits into an account, the more chances
accumulated over time. Gulf Bank’s Al-Danah account
holders also have the opportunity to enter and win cash
prizes all year long through monthly, quarterly and annual
draws.

Opening an Al-Danah Account
To enter the upcoming draws, Gulf Bank customers

can open an Al-Danah account today with only KD 200.
To open an Al-Danah account, existing Gulf Bank cus-
tomers can apply through Gulf Bank’s online and mobile
banking services, or book an appointment at their nearest
branch by using the new “Visit Gulf Bank” app for a faster
and more convenient branch visit. New customers can
also open an Al-Danah account by visiting their nearest
Gulf Bank branch or by scheduling an appointment
through the app. Gulf Bank’s Al-Danah account is open to
both Kuwaiti and non-Kuwaiti residents of Kuwait. A min-
imum of KD 200 is required to open an account and the
same amount must be maintained for customers to be eli-
gible for the upcoming Al-Danah draws. If the customer’s
account balance falls below KD 200 at any given time, a
KD 2 fee will be charged to the account monthly until the
minimum balance is met. Customers who open an account
and/or deposit more will enter Gulf Bank’s Al-Danah
draws throughout the year, for cash prizes totaling up to
more than KD 2 million.

Biden proposes 
new fiscal policy
KUWAIT: US dollar held firm last week as markets
continued to bet on a faster recovery in the world’s
largest economy. Sentiment for the dollar has
improved in recent weeks as the Biden administration’s
planned stimulus of over $2 trillion and a rapid
COVID-19 vaccine roll out spurred economic opti-
mism. The dollar index closed the month off with a 2.5
percent rise over February.

President Biden’s $2 trillion infrastructure plan,
dubbed The “American Jobs Plan,” will create mil-
lions of jobs building roads, expanding internet cov-
erage, tackling climate change and boosting human
services like care for the elderly. To pay for it, the
plan would also increase the corporate tax rate to 28
percent from 21 percent and change the tax code to
close loopholes that allow companies to move profits
overseas. The cost would be spread over an eight-
year period and intends to be completely paid off in
15 years.

This would be Biden’s second multitrillion-dollar
legislative proposal after only two months in office set-
ting the stage for a partisan clash in Congress. The
“American Jobs Plan” plan is very different from the
previous $1.9 trillion American Rescue Plan in two
main ways. First, because the cost is spread over eight
years, annual spending associated with the program
will be under $300 billion a year. Second, the program
will be mainly financed through new tax revenues
rather than debt. Biden explained in a statement that
the latter would not only pay for the program, but
reduce the debt burden on the US. 

The tax inclusion has upset Republican representa-
tives who just recently passed massive tax breaks dur-
ing the Trump administration. Senate Minority Leader
Mitch McConnell has already warned the president
not to turn the program into “a massive effort to raise
taxes on businesses and individuals.”

Confidence and jobs surge
The passing of the $1.9 stimulus package earlier

last month helped consumer confidence in the US race
in March to its highest level since the start of the
COVID-19 pandemic, supporting views that economic
growth will accelerate in the coming months. The
Conference Board’s consumer confidence index
jumped 19.3 points to a reading of 109.7 this month.
The increase was the largest since April 2003.

Further cementing the US recovery was the non-
farm payroll employment report released on Friday.
916,000 jobs were added in March against an expect-
ed 652,000 increase; more than double February’s
reading. The unemployment rate also edged down to
6.0 percent from 6.2 percent. The data is consistent
with the return to normalcy from increased vaccina-
tions and more pandemic relief money from the gov-
ernment. Economists now expect job growth will aver-
age at least 700,000 per month in the second and
third quarters. That, combined with the fiscal stimulus
and about $19 trillion in excess savings accumulated

by households during the pandemic, is expected to
unleash a powerful wave of pent-up demand.

Euro pressured 
Unlike the remarkable vaccination roll-outs in the

UK and the US, the EU remains in shambles as it tries
to find the proper course of action. Mixed messages
and confusion from health officials are dealing heavy
blows to their vaccination programs pressuring the
EUR/USD lower. At one point last week, the pair fell to
a low of 1.1702 extending further below the 200-day
moving-average that was breached in the previous
week. Poor vaccine roll-outs combined with renewed
restrictions have been fuelling the worsening outlook
for the bloc and its currency.

UK eases restrictions
The UK vaccination rate now stands at 50.9 per-

cent of the population in contrast to 16.2 percent in the
EU. The successful roll-out is reflected in lower infec-
tions, hospitalizations and deaths leading to an easing
of restrictions. Furthermore, the UK Composite PMI
advance reading for March was 56.6, up from 49.6 in
February indicating a strong rebound is likely under-
way in Q2. Nevertheless, there are still downside risks
when looking at the pace of recovery. Trade frictions
with the EU remain an uncertainty that could drag on
growth going forward. Separately, the Biden adminis-
tration threatened the UK with trade tariffs in retalia-
tion to the UK decision to implement a digital sales tax
on tech companies.

Kuroda optimistic 
Bank of Japan Governor Haruhiko Kuroda yester-

day offered a cautiously optimistic view of the econo-
my, saying global and Japanese growth are picking up
from the damage caused by the coronavirus pandemic
thanks to aggressive stimulus measures. Kuroda said
Japan’s economic growth will be “clearly positive” in
the country’s new fiscal year, beginning in April, thanks
to solid global trade and domestic demand for durable
goods. During March, the yen weakened versus the US
dollar 3.55 percent as the rising US Treasury bond
yields fuelled greater speculative yen selling. However,
with expectations of a global demand recovery this
year, Japan’s export driven economy should benefit
from a less expensive currency.                                                        

OPEC+ to reduce curbs
OPEC and its allies agreed on Thursday to gradual-

ly ease oil output cuts starting from May. Production
would increase by 350,000 bpd in May, another
350,000 bpd in June and further 400,000 bpd or so in
July. In addition, Saudi Arabia said it was phasing out
its extra voluntary cuts in similar stages from May to
July, adding a further 1 million bpd to the market. In
total, production in July should increase by 2.1 million
bpd. Saudi Energy Minister Prince Abdulaziz Bin
Salman described the agreement to increase output as
a “very conservative measure” and that output levels
could still be adjusted at the next meeting on April 28. 

Kuwait  
Kuwaiti dinar
USD/KWD closed last week at 0.30230.

France claims EU 
green light for 
more Air France aid
PARIS: The French government said it has reached a
deal with the European Commission allowing it to inject
fresh money into flagship airline Air France, whose
finances are creaking under the impact of coronavirus
restrictions. The agreement follows weeks of negotia-
tions with the EU’s executive, which must ensure that
state aid does not give companies an unfair advantage.

“We have an outline agreement with European
Commissioner Margrethe Vestager about new financial
aid for Air France,” Finance Minister Bruno Le Maire
said on the RTL/LCI/Le Figaro political broadcast “Le
Grand Jury”. Air France, of which the French govern-
ment owns 14.3 percent, will have to give up “a certain
number” of slots at Orly, Paris’s second-largest airport
after Charles de Gaulle, in return for the green light
from Brussels, Le Maire said.

‘Tough’ negotiations 
Air France posted a 7.1 billion euro ($8.4 billion) loss

in 2020 as its business, like that of the rest of the

world’s airlines, suffered from restrictions which all but
grounded global air traffic. Le Maire would not be
drawn on the amount of new funds to be given Air
France, saying this was part of discussions to be held
with the airline, whose board needs to vote on the deal.

Le Maire said the agreement with the Commission
was “very good news for Air France and for the whole
French aviation sector”, adding that negotiations had
been “tough”. The minister declined to say how many
slots at Orly Air France would have to give up, but
said it would be fewer than the 24 that the
Commission had initially asked for. The French gov-
ernment has already given “a lot of help” to Air France
to weather the Covid crisis with an initial sum of 7.0
billion euros and would “not sign a blank cheque” this
time around, Le Maire said. “There are tens of thou-
sands of jobs involved. Air France is strategic for our
country,” he said. But the carrier must become more
competitive and continue to reduce CO2 emissions, he
said. “The taxpayer is making an effort, and Air France
must also make an effort,” Le Maire added. A
European Commission spokesperson told AFP Sunday
that the executive was in contact with the French gov-
ernment but could not “predict the timing or outcome
of these contacts”.  According to EU rules, the
spokesperson said, any government granting more
than 250 million euros in aid to a company with “sig-
nificant market power” had to propose additional
measures to safeguard competition. —AFP


