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KUWAIT: Al Ahli Bank of Kuwait held its Ordinary
and Extraordinary General Assembly meetings yes-
terday to discuss the Bank’s financial results for the
year ended Dec 31, 2020, and the items on the
agenda for the Ordinary and Extraordinary General
Assembly meetings. The Ordinary General
Assembly meeting started at 10:00 am, followed by
the Extraordinary meeting, where all items on the
agenda were approved. The attendance quorum
reached 93 percent.

Talal Mohamed Reza Behbehani, Chairman of
ABK commenced the Annual General Meeting by
welcoming the attendees. He presented the
Director’s Report for the Financial Year Ended
2020, noting that as a result of the Board of
Directors resolution to take prudent and proactive
measures to mitigate potential credit losses result-
ing from some defaulting customers affected by the
economic crisis caused by the pandemic, which
continues to represent real risks to the continuity
of normal corporate economic activities, the Bank
has conservatively taken provisions amounting to
KD 136.5 million, resulting in a net loss of KD 69.7
million for the financial year ended 2020.  

Total Operating Income was KD 141.5 million,
Credit Assets were KD 3.1 billion and Customer
Deposits were KD 3.5 billion.  As of year ended
2020, the Bank’s Shareholders Equity was KD 499
million with a  Non-Performing Loans (NPL) ratio
of 1.57 percent, NPL coverage of 339 percent and
Capital Adequacy Ratio of 17.26 percent.

Behbehani also referred to the strong invest-
ment-grade ratings of ABK Group from interna-
tional rating agencies, as the Group maintained its
rating at A+ by Fitch Ratings and A2 by Moody’s.
These ratings reflect ABK’s robust capital structure
and strong fundamentals, including its resilient
earnings capacity, stable funding and liquidity
sources. The Ordinary General Assembly approved
the Directors’ Report covering the business and
activities of the Bank for the financial year ended
December 31, 2020.

The Ordinary General Assembly also approved

the recommendation of
the Board of Directors to
distribute bonus shares at
the rate of 5 percent (five
percent) of the issued and
paid-up capital, by issuing
80,958,311 new shares to
be distributed as free
bonus shares to the
shareholders registered in
the bank’s shareholders
‘records as at the end of
the due date specified to
be on Thursday, 4/22/2021 (Five shares per one
hundred shares), so that the resulting increase in
the issued and paid-up capital amounting to KD
8,095,831/170 (Eight million and ninety-five thou-
sand, eight hundred and thirty-one Kuwaiti dinars
and/170 fils) from the retained earnings, and
authorizing the Board of Directors to dispose of
the fractional shares resulting from it, as it deems
appropriate.

The General Assembly agreed to select two
Independent Board Members to complete the
remainder of the current term of the Board of
Directors (2019-2021) , namely Mr. Raed
Abdulkareem Al Moamen and Mr. Zaid Khaldoun
Hassan Al Naqib, and authorized the Board of
Directors to determine the annual remuneration
for them, taking into account the corporate gov-
ernance rules issued by regulatory authorities in
this regard.

It was a valuable opportunity to outline the
strategy for 2021, following a challenging 2020.
Talal Behbehani, Chairman of ABK highlighted that
the Bank, under the new leadership of Mr. George
Richani, recently appointed as Group CEO, will
redefine its strategy while focusing on Growth and
Transformation.   

George Richani, ABK’s Group CEO, said: “Al
Ahli Bank of Kuwait has maintained its commit-
ment to providing new customer experiences, digi-
tal transformation and upgrading operational effi-

ciency. The bank is implementing a comprehensive
strategy of “transformation and growth” with a
careful review of risks at Group level, to better
analyze and understand the strengths and weak-
nesses in order to mitigate the threats while taking
advantage of new market opportunities. The
results that we will reach will allow us to formulate
a road map for transformation in the coming years
that will lead us to achieve our new ambitions and
aspirations.”

He added that the Board of Directors has
approved the appointment of external consultants
to present a comprehensive study of the Bank’s
strategy during the coming period, which requires
the utilization of the best-in-class expertise avail-
able in this field.

He also pointed out that the new strategy will
focus on enabling more modern technology tools
used by customers, and developing targeted prod-
ucts, with excellence in service and performance
together with anchoring of best practices across
the entire Group. The Group will also continue to

invest heavily in recruiting talented manpower and
maintaining its national cadres, developing human
resource performance, and integrating overseas
operations into the Group.

The Extraordinary General Assembly approved
the item related to increasing the Bank’s Capital by
KD 8,095,831/170 (KD Eight Million Ninety-Five
Thousand Eight Hundred and Thirty-One and/170
fils), which represents 5 percent of the Capital, by
issuing 80,958,311 new shares to be distributed to
the Shareholders registered in the Bank’s records
as bonus shares of 5 percent (five shares per one
hundred shares).

The Extraordinary General Assembly also
approved the amendment of Article (6) of the
Memorandum of Association and Article (5) of the
Articles of Association of Al Ahli Bank of Kuwait, to
make the Company’s Capital KD170,012,454 / 500
KD (KD One Hundred Seventy Million and Twelve
Thousand Four Hundred and Fifty-Four Kuwaiti
Dinars and /500 fils) distributed into 1,700,124,545
shares. Each share is worth one hundred fils. 

Nabil Nayef Maroof 
appointed as CEO 
of NBK Capital
KUWAIT: NBK Capital
announced the appointment
of Nabil Nayef Maroof as
CEO of the firm, where his
extensive experience and
competence in the regional,
and global markets, makes
him the ideal leader to
implement the firm’s strate-
gic plan. As part of his duties
as CEO of NBK Capital,
Maroof, with the firm’s board
of directors and manage-
ment team, will implement and execute the firm’s
goals and maintain its position as one of the leading
investment companies in Kuwait and the region.

Maroof has nearly 30 years of experience in the
banking and investment sector, and unparalleled
knowledge of the local and international markets
through investment management, advisory services,
and trading services. Through his position as CEO of
NBK Capital, he will lead the firm locally and region-
ally, and supervise the progress of its operations.

Commenting on his appointment, Maroof said: “It
gives me great pleasure to have the honour of lead-
ing the exceptional team at NBK Capital, with world-
class professionals capable of navigating all chal-
lenges, as I look forward to continuing the company’s
journey of success and strengthening its position as a
leading investment company in the region.”

Prior to his appointment as CEO of NBK Capital,
Maroof held the position of Deputy CEO for the
past six years, during his career he held many lead-
ing positions in the banking and investment sectors.
Maroof joined the National Bank of Kuwait in 2001
and held the position of Head of Product
Development - Investment Services at NBK and
Head of Wealth Management at NBK Capital. 

Nabil holds a Bachelor of Science in Business
Administration with a Finance concentration from
Boston University, and has participated in many
leadership programs in major international universi-
ties, including those at Harvard and Wharton
University.

NBK Capital is a leading investment company in
the region, founded in 2005, with regional and
international Assets Under management of US$ 6.8
billion and a regional presence in Kuwait, UAE,
Bahrain, Egypt, and Turkey. 

NBK Capital leverages local and regional
experience and expertise by combining the
strengths, resources and global network of the
National Bank of Kuwait SAKP one of the largest
and oldest financial institutions in the region, with
best-in-class investment structuring and execu-
tion, on a broad array of financial strategies to
consistently deliver integrated value-added solu-
tions, innovative products, objective research, cre-
ative thinking, timely implementation and excel-
lence in service. Operating regional ly from
Kuwait, Saudi Arabia, UAE, Bahrain, Turkey and
Egypt, and with over 158 investment profession-
als, NBK Capital prides itself on a reach and scale
that is global, a presence that is regional and a
service level that always remains personal.

Bank approves distribution of 5% bonus shares

ABK holds Ordinary and Extraordinary 
General Assembly Meetings for 2020

Gulf Bank customers to 
enjoy flexible shopping 
at Samsung Albabtain 
KUWAIT: Gulf Bank has announced the addition of
Samsung Albabtain as part of a growing list of over 100
shopping partners in its Easy Pay program. Easy Pay,
which is the first program of its kind in Kuwait, allows
Gulf Bank credit cardholders to shop from a variety of
different vendors and pay for their purchases in install-
ments with 0 percent interest and no processing fees.

Established in 1999, Al-Babtain Turnkey Solutions
Company specializes in distribution, retail and after-
sales services for various mobile and digital devices,
and today is the sole authorized agent for Samsung
smartphones and tablets. The addition of Al-Babtain
Turnkey Solutions Company as a Gulf Bank Easy Pay
partner will provide Gulf Bank cardholders with the
opportunity to shop for their favorite products via a
simple and flexible payment method. 

Gulf Bank’s General Manager of Consumer Banking,
Mohammed Al-Qattan, commented: “Gulf Bank’s Easy
Pay program is one of the Bank’s leading services due
to its great impact in facilitating customers’ lives by

enabling them to pay for their purchases over 12
months without any interest or additional fees. Today,
Gulf Bank is proud to welcome Samsung Albabtain into
its Easy Pay program, and we encourage all our clients
to take advantage of a more convenient shopping
experience.”

Al-Babtain Turnkey Solutions Company’s CEO
Khaled Al-Mejrin Al-Roumi commented: “Gulf Bank has
been a long-time partner with Al-Babtain Group, and
going ahead with the new collaboration on Gulf Bank
Easy Pay Program, I’m eager to extend our partnership
and collaboration to benefit our customers and all the
relevant stakeholders. I’m looking forward for the suc-
cessful execution of this program and for future pro-
grams to increase our mutual businesses in alignment

with our strategy of increasing our brand portfolio.”
Gulf Bank’s Easy Pay program was designed as part

of the Bank’s commitment to fulfilling client needs and
aspirations, and includes a wide selection of clients’
preferred shopping outlets. The process of enrolling
any transaction at participating shopping outlets into
Easy Pay is seamless. Customers can simply request
Easy Pay at the merchant outlet prior to making their
purchase, and do not need to submit any additional
documents or call the bank. The cashier at the merchant
outlet will then process the credit card transaction on
the dedicated Easy Pay terminal, and the transaction
will be automatically converted into Easy Pay.
Customers can also avail multiple Easy Pay facilities on
their credit cards at the same time.

KFH launches
ProgressSoft’s 
Electronic Forms 
KUWAIT: Kuwait Finance House (KFH) launched
ProgressSoft’s Electronic Forms solution which fully
transforms traditional banking forms into electronic,
secured and automatically validated forms.

Renowned for being a leader in digitizing banking
services, KFH chose ProgressSoft as the preference
payment solution provider and technology partner in
its digital transformation initiatives which comprised
numerous implementations in the past few years that
aim to provide massive convenience and innovative
digital banking services to customers.

“We at KFH, believe that the future of banking will
be invisible, connected, insight-driven and purpose-
ful,” said KFH’s Chief Group Operations Officer,

Abdullah Abu Alhous, “For that reason, we focus on
providing unique customer experiences that blend
human with digital, our digital banking teams are using
customer journey maps as a unifying methodology
that will help us examine customer experiences across
all touchpoints, identify customer pain points, improve
existing experiences and design new ones.” Abu
Alhous added that  the implementat ion of
ProgressSoft’s Electronic Forms solution, which took
place in a fully remote environment during the global
pandemic, also comes in line with KFH’s vision to com-
pletely eradicate manual errors and risks associated
with traditional processes. 

He explained that ProgressSoft’s Electronic Forms
solution provides KFH’s corporate, SMEs and retail
customers with state-of-the-art digital capabilities. “It
overcomes manual form procedures with minimal cus-
tomer interventions which offer a unique and delightful
customer journey in line with our vision of leading the
international development of Islamic financial services
and delivering superior innovation and customer serv-
ice excellence”, added Abu Alhous. The solution pro-
vides all KFH branches in Kuwait with the ability to

use a scanner or barcode
gun to scan a wide set of
electronic forms including
local  and internat ional
transfers , f inancing and
credit card requests, and
more. The forms are then
val idated, adjusted and
posted to core banking and
payment systems via smart
integration capabilities. 

KFH and ProgressSoft
continue to work on pio-
neering projects, including
the expansion of the universal ProgressSoft’s CBPR+
Ready Payments Hub Platform to cover all types of
payments at  KFH group start ing in Kuwait , and
extending to  other  countr ies  in  the region and
beyond, with the next phase commencing in KFH-
Bahrain. ProgressSoft is honored to be the technology
partner of KFH and looks forward to rejoicing addi-
tional milestones in this collaborative digital transfor-
mation journey.

Abdullah Abu Alhous

NBK announces 
winner of KD 250,000 
Al Jawhara Draw
KUWAIT: National Bank of Kuwait (NBK) is keen to reward
its customers by providing them with a distinguished array of
draws and prizes all year round, as part of its endeavors to
provide top-notch services and offers to its customers and to
reward them with prizes that meet their expectations. In this
context, the bank organized a special radio activity for Al
Jawhara quarterly draw worth KD 250,000 in the presence
of a representative from the Ministry of Commerce and
Industry, a representative from Deloitte as well as represen-
tatives from NBK.

The draw was broadcasted live on Diwaniyat Al-Yaqout
and Al-Ansari program on Kuwait Pulse Radio, during which
the bank announced Abeer Dehrab Ameer Ahmed as the win-
ner of Al Jawhara quarterly prize worth KD 250,000. In addi-
tion, the activity featured a competition over the radio includ-
ing questions about Al Jawhara Account, after which a live

“random draw” was conducted, and two winners received a
jewelry voucher worth KD 700 from Ali Al-Arbash- Al Hamra
Tower. The activity witnessed noticeable interaction from the
followers of NBK’s social media accounts. In March, NBK
also announced the following winners of the weekly prizes of
KD 5,000 each: Aref Mordhi AlAzmi, Abdulaziz Mohamed
Hasan, Aziz Fakhruddin Chakkiwala, Ahmed Fouad Behbehani.
Al Jawhara Account can be opened very easily by through
NBK Mobile Banking or NBK Online Banking or by visiting
the nearest NBK branch.

On this occasion, Mohamed Al-Othman, GM- Consumer
Banking Group at National Bank of Kuwait said: “Organizing
a special activity for Al Jawhara Account quarterly draw this
time comes in line with our commitment to reward our cus-
tomers in an exceptional way all year round, which is a key
part of our strategy to enrich their banking experience.”

“Despite the exceptional circumstances and imposed
restrictions, we remained closer to our customers through
our digital channels that enable them to make all their trans-
actions quickly and easily, as well as to keep them safe and
maintain continuous communication with them to meet all
their needs and expectations,” he added.

Al-Othman pointed out that customers’ increased
reliance on the bank’s digital channels reflects NBK’s leader-

ship and excellence in providing top-notch digital banking
services to its customers and its successful proactive digital
transformation strategy, noting that the number of Al
Jawhara Accounts opened through NBK Mobile Banking
App increased by 87 percent compared to last year. Al-
Othman continued: “We aim to instill the culture of saving in
customers from all categories, as part of our endeavors to
achieve financial inclusion. Al Jawhara Account is one of the
key products offering various benefits, thus contributing to
encourage saving.”

Al Jawhara Account gives customers the opportunity to
enter draws and win prizes of KD 5,000 weekly, KD 125,000
monthly as well as the grand prize of KD 250,000 quarterly.
Every KD 50 deposited into Al Jawhara Account gives the
customer a chance to be one the next lucky winners.

The minimum opening balance for Al Jawhara Account is
KD 400, and the maximum limit to be held in the account by
customer is KD 500,000. If no withdrawals or transfers are
made on the account during the holding period, the customers
will receive an additional chance to enter the draw for every
KD 50 held in the account, doubling their chance to win.
Since 2012, National Bank of Kuwait has rewarded loyal cus-
tomers with a total worth of prizes amounting KD 2,200,000
in Al Jawhara weekly, monthly and quarterly draws. 

Nabil Maroof
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