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KUWAIT: Kuwait has recorded 25,184 cases infected 
with the novel coronavirus (COVID-19) as of Friday, in 
addition to 194 deaths. With the exception of 191 cases 
in intensive care, all infected cases are in stable condi-
tion and are recovering in quarantined locations des-
ignated by the government for this purpose, while 
thousands have been discharged from quarantine after 
exhibiting no symptoms during their 14-day quarantine 
period, the Ministry of Health confirmed. Meanwhile, 
9,273 people have recovered completely after previ-
ously being infected with the virus, while there are 
15,717 people receiving treatment and 23 quarantined. 

 
Curfew 

Kuwait imposed a three-week partial curfew start-
ing May 31, as part of a five-phase plan for a gradual 
return to normal life, brought to a standstill by the 
novel coronavirus (COVID-19). The first phase also in-
cludes a total lockdown on Farwaniya, Khaitan, Hawally 
and Maidan Hawally, joining Mahboula and Jleeb Al-
Shuyoukh which were put under lockdown earlier.  

Activities to resume in first phase included home 
deliveries of restaurants, telecommunication compa-
nies, food retailers, companies’ transportation of em-
ployees, gas stations, private clinics and car 
workshops. The second phase will see the curfew 
shortened to be between 9:00 pm and 6:00 am, while 
resuming work in the government and private sectors 
with the workforce being less than 30 percent, in ad-
dition to resumption of constructions, banking sector, 
malls opening for eight hours and according to special 
instructions, parks and pickups from restaurants. 

The third phase would see an end of curfew, and 
health authorities would be assessing situation of areas 
under lockdown. It would see increase of workforce to 
less than 50 percent. Visits for social care homes would 
be allowed, reopening of hotels, resorts and hotel 
apartments. Taxis will be allowed to operate with only 
one passenger, and Mosques would be allowed to per-
form Friday prayers. 

Phase four would see an increase in workforce, 
restaurants would be receiving customers but with re-
strictions, and public transportation resumed but with 
distancing. All activities would resume in phase five, 
government and private sector returned to normal, 
families could gather, weddings and graduation cere-
monies, health clubs and gyms to reopen, as well as 
cinemas and theaters. 

Earlier, Kuwait imposed a total curfew from May 10 
to May 30, allowing room for people to walk out for 
daily exercise between 4:30 pm to 6:30 pm, and to 
shop at co-ops and supermarkets once every six days 
during the curfew hours by making an appointment 
through www.moci.shop. Before that, Kuwait enforced 
a country-wide partial curfew from 5:00 pm to 6:00 
am, which was later extended to start from 4:00 pm 
until 8:00 am during Ramadan, while allowing restau-
rants and food stores to make home deliveries from 
5:00 pm until 1:00 am. The government also locked 
down Mahboula and Jleeb Al-Shuyoukh in a bid to 
contain the spread of the virus and enable health work-
ers to test inhabitants. Earlier, the government decided 
to close all shopping malls, beauty salons and barber 
shops as part of its measures to prevent the spread of 
the coronavirus. The government also allowed super-
markets, restaurants and shops to host a maximum of 
five people at a time and in case there are lines, the dis-
tance must be at least one meter between people. The 
Ministry of Commerce launched a website 
(www.moci.shop) to enable people to book appoint-

ments to shop at co-operative societies in their areas. 
The Public Authority for Industry also announced that 
companies can apply to evacuate their workers from 
Jleeb Al-Shuyoukh and Mahboula. To do so, they must 
fill a ‘workers evacuation form’ available on 
www.pai.gov.kw, and send the form via email to: 
Jasiri@moh.gov.kw. 

 
Precautions 

Kuwait halted all commercial flights until further no-
tice, and has sent special flights to repatriate Kuwaitis 
back home from countries affected with the virus’ 
spread. Kuwait took all measures to test Kuwaitis repa-
triated from infected areas for potential infection. 
Kuwait had required all expatriates who arrived from 
travel on March 1 and beyond to visit Kuwait Interna-
tional Fairground where the Ministry of Health has set 
up a center to test people for possible infection. Mean-
while, the Cabinet announced on April 9 the operation 
of all airline flights for expats who are wishing to return 
back to their countries. Authorities also announced a 
public holiday in the country from March 12 to May 28, 
with work resuming on May 31, while entities providing 
vital services will remain open. Meanwhile, the Ministry 
of Education has suspended classes for March at all 
public and private schools (for both students and teach-
ing staffs); first from March 1 to March 12, and later ex-
tended it until March 29, before eventually suspending 
schools until August for grade 12 and October for other 
stages. State departments have been on high alert to 
take precautions against the potential spread of the 
virus. The Ministry of Commerce and Industry has taken 
measures to make sure that facial masks, hand sanitizers 
and other goods remain accessible to the public. 

Kuwait suspended issuing entry permits and visas 
unless those issued through diplomatic missions. The 
Interior Ministry issued an amnesty allowing residency 
violators to leave the country between April 1 and April 
30 without paying any fines or airfare with a chance 
to return to Kuwait later. The amnesty was issued in 
view of the circumstances the country is currently 
going through and as part of the precautionary meas-
ures taken to fight the novel coronavirus (COVID-19). 
During the amnesty period, individuals desiring to pro-
cure valid residencies in Kuwait and were willing to 
pay the fines without being subjected to investigations 
were allowed to pay the fines and legalize their status 
if they meet the required conditions.  

 
Hotlines 

The Ministry of Health has set the following hotlines 
to receive inquiries about the coronavirus 24/7: 
24970967 - 96049698 - 99048619. 

The Education Ministry set the following hotlines 
to receive inquiries on school closures related to the 
anti-coronavirus measures: 
- 24970967 (24/7 hotline) 
- 51575591 (Capital Educational Zone) 
- 51576117 (Hawally Educational Zone) 
- 51576576 (Farwaniya Educational Zone) 
- 51577055 (Jahra Educational Zone) 
- 51577655 (Ahmadi Educational Zone) 
- 51577951 (Mubarak Al-Kabeer Educational Zone) 
- 51578171 (Religious Studies Department) 
- 51588599 (Private Education Department) 
- 51592515 (Services Department) 
- 51594544 (Public Relations Department) 

 
Medicine delivery 

Kuwait’s Ministry of Health (MOH) launched a new 

medicine delivery service for people in Kuwait, which 
they can use to order medications to be delivered dur-
ing curfew hours. The medications will be delivered 
within 72 hours after the order is submitted. To place 
an order, patients should send a WhatsApp to the 
numbers for the hospitals and medical centers as listed 
below. The patient should include their name, Civil ID 
number, hospital or clinic file number, mobile phone 
number and the medicine needed to the following num-
bers: 
Amiri Hospital: 50880699 
Mubarak Al-Kabeer Hospital: 50880755 
Farwaniya Hospital: 50880852 
Adan Hospital: 50880908 
Jahra Hospital: 50881066 
Sabah Hospital: 97632660 
Jaber Hospital: 96992079 
Ibn Sina Hospital: 99613948 
Chest Hospital: 99258749 
Razi Hospital: 97633487 
Kuwait Cancer Control Center: 96735242 
Psychiatric Hospital: 97350113 
Physiotherapy Hospital: 99824037 
Maternity Hospital: 98559531 
As’ad Al-Hamad Dermatology Center: 98514508 
Zain Hospital: 97552031 
NBK Hospital: 96931761 
Al-Rashed Allergy Hospital: 94162470 
Infectious Diseases Hospital: 96989164 
Palliative Care Hospital: 94024786 
Sabah Al-Ahmad Urology Center: 90952469 
KFH Addiction Treatment Center: 94169363 

Meanwhile, all licensed pharmacies in Kuwait de-
livering medicine are allowed to continue their services 
24 hours a day. The Ministry of Health is also asking 
doctors and nurses affiliated with the private medical 
sector to volunteer in order to contribute to the fight 
against the virus. Volunteering is available through the 
link: http://volunteering.q8-ehealth.com. The ministry 
had closed all private clinics and medical centers ef-
fective March 22, 2020 until further notice. 

 
Mental health assistance 

The Kuwait Psychological Association (KPA) is 
providing consultation through the phone for people 
suffering from the psychological impacts of coron-
avirus. Different doctors are working on the hotline in 
different timings as follows: 
Dr Rashed Al-Sahl: on Monday and Wednesday 10:00 
am - 1:00 pm. Call 9797-6168. 
Dr Fahad Al-Tasha: daily from 8:00 pm - 12:00 am. Call 
9904-8258. 
Dr Othman Al-Asfour: daily 5:00 pm - 8:00 pm. Call 
9938-5350. 
Dr Mohammed Al-Khaldi (head of this team): daily 
9:00 am - 12:00 pm. Call 9903-6470. 
Dr Ahmad Al-Khaldi: daily 6:00 pm - 9:00 pm. Call 
9910-7965. 
Dr Muneera Al-Qattan: Monday and Wednesday 9:00 
am - 1:00 pm. Call 9953-3108. 
Dr Zainab Al-Saffar: Sunday and Thursday 7:00 pm - 
9:00 pm. Call 9954-9908. 
Dr Sameera Al-Kandari: Tuesday 9:00 pm - 12:00 am. 
Call 6770-9434. 
Dr Kawthar Al-Yaqout: Monday and Wednesday 6:00 
pm - 9:00 pm. Call 5521-0088. 
For information and other concerns, call 9401-4283.

Coronavirus in Kuwait: What we know so far 

I will not be saying the truth if I said I am not 
happy that the full curfew is no more; equally, I 
will not be truthful if I say that I am not worried! 

Being locked in the same place for over 20 consec-
utive days is not something easy at all, and any 
chance for a person to just step out in the open will 
be taken in a flash. 

My fear is that there will be many waves of peo-
ple rushing out to shops, markets or just being out, 
but will organizers be able to control the crowds at 
the gates, much less inside? I am afraid to say that it 
will be a very difficult process because of the sheer 
numbers. This could be the only time that requires 
us to police ourselves and act in a way that helps and 
protects us against the coronavirus and other dis-
eases. 

Pandemics are not new to this world as many 
took place throughout the course of history. One of 
these epidemics took place in the suburbs of 
Jerusalem. A town called Emwas was hit with a 
plague epidemic around 640 AD. People living there 
stayed in, while at that time Caliph Omar was about 
to enter Jerusalem, but was told not to do so because 
the rule was those in do not come out and those out 
do not go in. This process contained the disease and 
kept it to that area only.  

I mentioned the story to give an example, and say 
if there is no curfew by authorities, it should be our 
discipline to remain at home unless it is absolutely 
necessary to go out, and once we are out, we should 
return home as soon as we finish our work. 

I will never get tired or bored of reminding myself 
and others of taking precautions such as wearing a 
mask correctly (covering the nose and mouth), wear-
ing gloves and washing your hands frequently, be-
cause they are the main carriers of the virus from 
one person to another. 

Yes the curfew is lifted, yet the danger remains 
and caution is required. So, please be highly aware 
and do not let the joy of lifting of the curfew make 
you forget the danger of the virus, because the risk 
remains. The virus is there - it is not eradicated and 
there is no treatment or vaccine against it yet. 

Be careful during the first day of lifting of the cur-
few, because it will be the time when yearning peo-
ple will go out and cause crowding, and contacts 
may occur in various places. One more thing - please 
eat at home at this time, because some restaurants 
may have stocks that are old and unfit for consump-
tion, and may get mixed with fresh supplies. 

Final word: “A pandemic is like a fire and you are 
its fuel. Stay apart, so the fire will not find what keeps 
it alight and will die out.” — Amr ibn Al-Aas 

No curfew…be aware 

By Abdellatif Sharaa 

local@kuwaittimes.com

In My View

Kuwait COVID-19 survivors 
share experience with disease 

Workers lament being scheduled for work despite exposure to virus 
By Ben Garcia 
 
KUWAIT: Frontliners are the most vulnerable sec-
tion of the society today, battling on behalf of us to 
defeat the deadly coronavirus wreaking havoc 
throughout the world. In this war against the virus, 
they are the soldiers and the first to take the bullet. 
This is very true for a family of four who were all in-
fected because “the light of the family”, the mother, 
is a nurse at Sabah Hospital.  

Speaking to Kuwait Times through Facebook 
Messenger, Nelia (not her real name), who is also a 
clinic instructor, shared her family’s experience of 
COVID-19. She believed the virus infection started 
from her.  

“On March 21 at our office at Sabah Hospital, a co-
worker tested positive for the coronavirus. So the en-
tire office staff had to be quarantined and tested. Two 
additional persons then tested positive. I was negative 
in the first test. After testing, we were told to go home 
for mandatory quarantine for 14 days. But in the mid-
dle of my 14-day quarantine, I experienced high fever 
and headache. I was swabbed again, and in the second 
test, I tested positive for the coronavirus,” she said.  

 
‘Following protocols’ 

At home quarantine, Nelia said she followed the 
ministry of health protocols. “I never went out of my 
room. I was being cared for by my husband and two 
grown-up children at home. They used gloves and 
facemasks the moment they came near my room. All 
supplies were placed at the door and I would take 
them when they went back to their rooms. We were 
very careful about health ministry protocols because 
we knew the consequences. Since I was positive, I 
feared I might infect others in the family although we 
were in separate rooms. I wasn’t wrong, as after three 
days, my family members got infected. They all expe-
rienced symptoms and they all tested positive,” she 
said. 

To this date, the virus has no specific medicine to 
cure patients. Some vaccines are being tested, but 
availability will not be anytime soon. Remedies and 
treatments being recommended by doctors are those 
that are already known to cure fever and headache, 
including paracetamol, antibiotics and vitamins to 
boost the immune system. Personal body hygiene and 

observing cleanliness at home is also highly recom-
mended.   

“Steam inhalation and gargling with salty warm 
water helped us a lot. The steam inhalation made me 
sweat and I felt better with every session,” Nelia 
said. “In the family, only my husband needed to be 
hospitalized, so I recommended him to be admitted 
to Sabah Hospital. But he was eventually transferred 
to Mishref temporary medical shelter for COVID pa-
tients. He is there now and recuperating,” she said.  

Both her daughters recovered, while she is sched-
uled for the next test on June 4. “I feel good now - my 
sense of taste is back. I can eat well and I know I am 
already victorious. I am 61 and my husband is 65 - 
we are in the most vulnerable group. It is only by His 
grace and prayers we survived this virus,” Nelia said, 
noting that the most difficult and probably the most 
worrisome chapter of their lives in Kuwait was testing 
positive for the virus. Nelia joined the ministry of 
health at Sabah Hospital in 1986. Her husband was 
also a registered nurse at the same hospital, but re-
tired and joined a church ministry in 2005.  

 
‘New cases every day’ 

Rob, a cooperative society worker in his 30s, also 
tested COVID-19 positive. He was swabbed along 
with his co-workers and after two days, the ministry 
of health informed him that he was COVID positive. 
He was asymptomatic. “My colleagues received mes-
sages over the phone from the ministry informing 
them whether they were positive or negative, but I 
received a call from the ministry saying I am COVID 
positive. The ministry instructed me to tell our boss 
about the result and that I should not go to work, 
which I relayed to my boss,” Rob recalled. 

He said since the lockdown began in March, they 
were transferred to the nearest school in the vicinity 
of their workplace and had been staying there. “We 
are living in a huge school building along with all the 
staff at co-ops. Then we were all swabbed. People 
who tested positive were transferred to another 
school compound in the area. We were about 36 
cases, but now we have more - almost every day they 
are bringing new positive cases here,” Rob told 
Kuwait Times. 

Asked if there are doctors checking their health 
condition, he replied in the negative. “Since we were 

transferred here, no doctors have come to check our 
health conditions. We were advised by our boss that 
in any emergency situation, we should call 112 for an 
ambulance,” Rob said, adding that all food and med-
icines are provided by the company. 

“We have vitamins and paracetamol - we are four 
people in one classroom. I regularly do steam inhala-
tion, as it helps me a lot. I sometimes feel muscle pain, 
but maybe because of the daily exercise. Sometimes 
I have headache or cough, otherwise I am okay. I 
don’t know when the ministry will come back to check 
our condition - maybe the company will instruct us 
to go to the clinic for the checkup. Many of us here 
are okay but COVID-19 positive,” he said. 

Rob was supposed to go for his annual vacation to 
the Philippines, but the lockdown was declared a few 
days before his departure. “I was supposed to be in 
the Philippines now, but because of the lockdown, I 
wasn’t able to leave. So my boss told me to go back 
to work, so I went back, and got this COVID,” he 
lamented. 

 
‘Not very serious’ 

He claimed co-op managers are not very serious 
in observing the ministry’s guidelines in supermar-
kets.  “While we have hand sanitizer and facemasks, 
there are no other measures taken by the manage-
ment to protect workers - they only want money and 
our services, but they are poor in protecting their 
workers,” he said.  

As an example, he said if the workers are okay de-
spite being suspected or exposed to COVID-positive 
cases, the management will still give them a schedule 
of duty. “Some of our bosses are not wearing face-
masks or gloves at work. Social distancing is imposed 
but not for employees. So we cannot avoid being in-
fected because customers are too many. Plus our work 
schedule is too tiring, a full 12 hours of duty. So maybe 
some of us got COVID because of our weak immune 
system and overwork - just like myself,” Rob said.  

Rob is now recuperating and counting the days 
until he will be officially declared COVID negative. 
“We are told to monitor our temperature and in case 
of difficulty in breathing, we should call the ambu-
lance. We are all okay and so far, no emergency call 
has been made. Most of us here are asymptomatic - 
we just do whatever is necessary,” he added.

KUWAIT: State-owned Kuwait Airways said Thurs-
day it will lay off 1,500 expatriate employees due to 
“significant difficulties” caused by the coronavirus 
pandemic. The loss-making national carrier, which 
has a total of some 6,925 employees, has struggled 
amid the regional and worldwide downturn in air 
travel. 

“In dealing with the coronavirus crisis and its neg-
ative impact on commercial operations ... Kuwait Air-
ways announces the termination of around 1,500 
non-Kuwaiti employees,” the airline said on Twitter. 

It said the decision comes as part of a “compre-
hensive plan” to deal with the pandemic’s economic 
impacts which meant the company is facing “signifi-
cant difficulties”. Kuwait, like other oil-rich Gulf 
states, has been severely hit by a slump in oil revenues 
and the economic impacts of coronavirus. 

Kuwait Airways, which has a fleet of 30 aircraft, 
has been mostly grounded like almost all airlines in 
the Middle East due to the massive lockdowns. It 
however operated over 200 flights in late April and 
early May to repatriate some 30,000 Kuwaiti citizens 
from abroad. 

The carrier’s losses are paid by the government, 
which has not yet announced any special compensa-
tion. The International Air Transport Association fore-
cast last month that air traffic in the Middle East and 
North Africa is set to tumble by more than a half. 

IATA said that MENA airlines’ revenues in 2020 
will be slashed by $24.5 billion compared to last year, 
and warned the region’s aviation shutdown threat-
ened some 1.2 million jobs. Private companies in 
Kuwait have fired hundreds of employees but the air-
line is the first government agency to take such ac-
tion. 

The Kuwait Municipality has said it would soon 
sack at least half of its 900 expatriate employees. 
Around 3.4 million foreigners live and work in Kuwait, 
making up some 70 percent of the Gulf state’s pop-
ulation. — AFP 

Kuwait Airways 
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