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KUWAIT: The Kuwait Psychological Association 
(KPA) is providing consultation through the phone 
for people suffering during these uncertain times. 
KPA has set up a rapid intervention team to help 
those suffering from the psychological impacts of 
coronavirus (COVID-19), as well as the lockdown im-
posed as a countermeasure to prevent the disease’s 
spread. 

“As part of our social responsibility, we formed a 
rapid intervention team that consists of psychological 
specialists and consultants. We set a plan of work that 
includes a free hotline for citizens and expats to call. 
We provide psychological consultations related to 
concerns and challenges presented by the coron-
avirus given by experienced psychologists who are 

members of KPA,” Dr Asia Al-Jeri, President of KPA 
told the Kuwait Times. 

More services are also available. “We are cooper-
ating with other authorities and official institutions to 

provide volunteers of psychological consultants to 
give consultation to those who are in home or insti-
tutional quarantine. And we are still working on new 
ideas to face the coronavirus,” she added. 

“We also formed a media committee to follow-up 
the latest news and developments to provide media 
support through field visits by psychologists,” Dr Jeri 
stressed. “We also made awareness boards with psy-
chological advice regarding coronavirus that was 
published in social media. Furthermore, we created 
an awareness video on coronavirus that was also 
made available on social media.” 

Different doctors are working on the hotline in dif-
ferent timings as following: 

Dr Rashed Al-Sahl: on Monday and Wednesday 
10:00 am - 1:00 pm. Call 9797-6168. 

Dr Fahad Al-Tasha: daily from 8:00 pm - 12:00 am. 

Call 9904-8258. 
Dr Othman Al-Asfour: daily 5:00 pm - 8:00 pm. 

Call 9938-5350. 
Dr Mohammed Al-Khaldi (head of this team): daily 

9:00 am - 12:00 pm. Call 9903-6470. 
Dr Ahmad Al-Khaldi: daily 6:00 pm - 9:00 pm. 

Call 9910-7965. 
Dr Muneera Al-Qattan: Monday and Wednesday 

9:00 am - 1:00 pm. Call 9953-3108. 
Dr Zainab Al-Saffar: Sunday and Thursday 7:00 

pm - 9:00 pm. Call 9954-9908. 
Dr Sameera Al-Kandari: Tuesday 9:00 pm - 12:00 

am. Call 6770-9434. 
Dr Kawthar Al-Yaqout: Monday and Wednesday 

6:00 pm - 9:00 pm. Call 5521-0088. 
For information and other concerns, call 9401-

4283. 

Kuwait psychology association sets up 
free hotline for help during lockdown 

‘Round the clock’ consultations for those facing mental stress due to coronavirus  

Rapid  
intervention  
team formed

Over the last two nights thousands of 
people in Kuwait stood in their 
apartment windows or balconies 

shouting out Allahu Akbar (God is Great) 
just before Isha prayer. This happened in 
Khaitan, Mahboula, Hawally and Salmiya. 

The purpose behind the event is unclear. 
Those who organized or spread the mes-
sage to call out Allahu Akbar after the cur-
few began may have merely wanted to 
remind us all to pray and thank God during 
these times of crisis. It may have been a way 
for Kuwait’s expatriate Muslim community 
to show its faith in the face of uncertainty, 
a communal show of solidarity at a time 
when we must all cloister in our individual 
apartments and homes.  

Across the world we have seen similar 
acts of community despite the requirements 
of #socialdistancing. In Spain, quarantined 
residents exercised on their individual bal-
conies while a fitness instructor stood on 
the rooftop below, guiding them. In Iraq, 
Nujin Hasan played the violin to residents 
in his apartment complex who were 
#stayingathome. Children in Italy and in 
Brooklyn, New York are hanging rainbow 
art from their home windows to add a mo-
ment of positivity and hope to their neigh-
borhoods.  

In India, people have already organized 
clapping on rooftops and balconies as a 
way to show appreciation for the thousands 
of doctors, nurses, lab techs and hospital 
staff who are on the frontlines fighting the 
coronavirus.  

These communal actions, despite the so-
cial distancing requirements, speak to the 
heart of what it means to be human, and es-
pecially to be human during a pandemic. 
Human beings are social animals and we 
need contact and social interaction, the same 
way fish need water and birds need the sky. 
The incredible innovations of the 21st cen-
tury, the online and virtual worlds, social 
media and all the ways we connect virtually 
are now important parts of our lives.  

But they do not and cannot fully replace 
the fundamental need for human contact. 
Now that contact is forbidden and danger-
ous, we are finding new and creative ways 
to ‘stay in touch’. Last night on the bal-
conies of apartments across this Muslim 
land, coreligionists reminded each other 
that we are here, united in this crisis and 
that God is Great. We need these shows of 
togetherness - even if at a distance of 1 
meter apart.  

Community is one of the greatest 
strengths of humankind. We have survived 
and thrived thanks to our ability and willing-
ness to work together in groups. Right now, 
our need to gather makes us vulnerable. It 
is a weakness that the coronavirus exploits 
to its full benefit. And so we are staying at 
home, self-quarantining as much as possible 
and hoping that by flattening the curve of 
the spread of this virus, we will give more of 
humankind a chance of surviving.  

In the meantime, we can still call from 
our windows or sing from our balconies and 
clap from our rooftops, to show that no 
matter how separate we may be, we are all 
in this together.  

Day 3: Fish  
need water 
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Curfew Diaries Low wage earners 
suffer from loss 
of mass transit 

 
 

By Ben Garcia  
 
KUWAIT: The suspension of public transportation 
is causing logistical and financial hardship for hun-
dreds of thousands of low wage workers in Kuwait. 
On March 12, the government announced the suspen-
sion of all mass transit as part of the efforts instituted 
by the ministry of health to slow the spread of the 
deadly coronavirus (COVID-19).  

“The bus system is vitally important for many peo-
ple living in Kuwait. Total annual passengers on 
legally operated buses are estimated at close to 120 
million. This figure represents approximately 122 trips 
per 1,000 persons per day,” writes Jassim Al-Awadhi 
and Geoffrey Martin in a post on the London School 
of Economics blog.  

The majority of passengers are low wage earning 
expatriates who are still required to work in private 
sector companies and businesses that have re-
mained open. Now these people are scrambling, try-
ing to find affordable transportation to work at a 
time when taxis have also raised fares and are more 
scarce on the streets.  

A one way bus ride costs 250 fils whereas a taxi 
ride can run from KD 1 to KD 5 depending on dis-
tance between the pick up and drop off location. 
Some companies have arranged private transporta-
tion, sending buses to collect their staff. Others, 
however, leave the burden of reaching work on the 
employee. 

“My work is in Kuwait City, I live in Salmiya so I 
have to pay 500 fils fare daily. Now I have to pay 
KD4 for my taxi back and forth,” said Dave who 
works in an office. “This is not good for me since my 
company will not pay my taxi ride per day. Now for 
more than a week, I have been paying taxis as all staff 

are required to report to work every day. My salary 
is probably only enough for transport. I have to pay 
house rent, and I have to send money to my kids back 
home. What will happen to me at the end of the 
month?” he explained. “I am just working for them, 
but I have no benefit now from my job at all. But I 
don’t want to lose my job. That is why I am closing 
my eyes on the taxi fare,” he said. 

In some areas, there are illegal or temporary ve-
hicles transporting passengers that allow passen-
gers to ride on its van in exchange for a slightly 
smaller fare than what a taxi might charge. Some 
workers in Farwaniya and Jleeb Al-Shuyoukh share 
vans or private cars. 

“In my place, there are vans or minibuses taking 
passengers, but they are being very careful since this 
practice is technically illegal,” Dave said “It appears 
like a company service vehicle but in fact they are 
minibuses taking passengers.”  

A tea boy from Jleeb Al-Shuyuokh also com-

plained of the money he must pay to take private 
transport daily to his work. “I am a regular bus pas-
senger and in order for me to come to work every 
day, I ride a taxi. But taxi fares are too much, and the 
company doesn’t care,” he said. “Most of my salary 
this month will go only for taxi fares. If they are not 
going to pay the amount I paid for my taxi, I will be 
broke certainly by next month,” he added.  

The average salary of an expatriate working in the 
private sector is KD 251 according to the Public Au-
thority for Civil Information. Low wage earners like 
office boys or cleaners will earn considerably less, as 
low as KD 60 or KD 80 a month.  

In some areas, to be able to cater to passengers, 
regular taxis are converting their cars into a bus 
type-scheme. “Rather than roaming around without 
passengers, I prefer to accept three passengers all 
going to one destination. Like from Kuwait City to 
Salmiya, I ask them to pay KD 2 per person. It is good 
rather than paying KD 2.5 or KD 3,” a taxi driver said.

KUWAIT: A Kuwaiti police car patrols deserted streets in Kuwait City, on March 23, 2020, a day after authorities 
declared a nationwide curfew amid the COVID-19 coronavirus pandemic. — Photo by Yasser Al-Zayyat 

Coronavirus in 
Kuwait: What we 
know so far 

 
KUWAIT: Kuwait has so far recorded 195 cases infected 
with the novel coronavirus (COVID-19). With the excep-
tion of six cases in critical condition, all cases are in stable 
condition and are recovering in quarantined locations des-
ignated by the government for this purpose, while 708 
have been discharged from quarantine after exhibiting no 
symptoms during their 14-day quarantine period, the Min-
istry of Health confirmed. Meanwhile, 43 people have re-
covered completely after previously been infected with 
the virus, the ministry said. There are 152 people receiving 
treatment and 211 quarantined as of yesterday. Kuwait is 
taking measures to test Kuwaitis coming from infected 
areas for potential infection, as it has already tested thou-
sands of people, the overwhelming majority of them have 
returned from Iran. Meanwhile, Kuwait requires all expa-
triates who arrived from travel on March 1 and beyond to 
visit Kuwait International Fairground where the Ministry 
of Health has set up a center at Hall 6 to test people for 
possible infection. 

 
Curfew 

Kuwait enforced a country-wide curfew as of Sunday 
from 5:00 pm to 4:00 am until further notice. Earlier, the 
government decided to close all shopping malls, beauty 
salons and barber shops as part of its measures to prevent 
the spread of the coronavirus. The government also al-
lowed restaurants to host a maximum of five people at a 
time and in case there are lines, the distance must be at 
least one meter between people. 

Operating businesses 
The following activities are allowed to operate outside 

of the curfew period between 5:00 am and 4:00 pm:  
1- Various types of foodstuff and supplies stores and markets. 
2- Laundromats. 
3- Various type of repair shops. 
4- Automobile repair, maintenance and spare parts. 
5- Money exchangers. 
6- Pharmacies. 
7- Various types of restaurants. 
8- Optical shops. 
9- Administrative offices. 
10- Cooking gas branches.   
11- Co-ops’ family needs branches. 
12- Feed shops. 
Meanwhile, the following industrial and craft activities, 

which are licensed by the Public Authority for Industry 
(PAI), are allowed to open:  

1- Food. 2- Petrochemicals. 
3- Gases. 4- Plastic. 
5- Cardboard and paper.  
 

Precautions 
All arrivals to Kuwait from all countries are to be placed 

under compulsory institutional quarantine for 14 days, 
during which the person is monitored, and prescribed 
health procedures are applied, the health ministry said. 
Kuwait halted all commercial flights until further notice. 
Authorities also announced a public holiday in the country 
from March 12 to April 9, with work resuming on April 12, 
while entities providing vital services will remain open.  

State departments have been on high alert to take pre-
cautions against the potential spread of the virus. The Min-
istry of Commerce and Industry has taken measures to make 
sure that facial masks, hand sanitizers and other goods re-
main accessible to the public. Meanwhile, the Ministry of 
Education has suspended classes for March at all public and 
private schools (for both students and teaching staffs); first 
from March 1 to March 12, and later extended it until March 
29, before eventually suspending schools until August for 
grade 12 and October for other stages. 

Kuwait suspended issuing entry permits and visas un-
less those issued through diplomatic missions. Previously, 
authorities have stopped issuing all kinds of visas (visit, 
work, etc) for Egyptian nationals, while allowing those 
who already have a visa to enter only after they take tests 
in Cairo before coming to Kuwait. In the meantime, Iraq 
has suspended flights from Kuwait, whereas Saudi Arabia 
stopped issuing umrah visas for all nationalities as a pre-
cautionary measures.  

 
Hotlines 

• The Ministry of Health has set the following hotlines 
to receive inquiries about the coronavirus 24/7: 
24970967 - 96049698 - 99048619. 

• The Education Ministry set the following hotlines to 
receive inquiries on school closures related to the anti-
coronavirus measures: 

• 24970967 (24/7 hotline) 
• 51575591 (Capital Educational Zone) 
• 51576117 (Hawally Educational Zone) 
• 51576576 (Farwaniya Educational Zone) 
• 51577055 (Jahra Educational Zone) 
• 51577655 (Ahmadi Educational Zone) 
• 51577951 (Mubarak Al-Kabeer Educational Zone) 
• 51578171 (Religious Studies Department) 
• 51588599 (Private Education Department) 
• 51592515 (Services Department) 
• 51594544 (Public Relations Department)

Meds  
containing 
chloroquine 
withdrawn 

 
 

KUWAIT: The Kuwaiti Health Min-
istry decided to withdraw all quanti-
ties of medicines containing 
hydroxylchloroquine or chloroquine 
from private pharmacies and limit 
them to hospitals and health centers 
only. In a statement to KUNA, the 
ministry’s Undersecretary of Health 
for Drug and Food Control Affairs, 
Dr Abdullah Al-Bader, said Tuesday 
that the decision stipulated to obli-
gate pharmacies to provide the Drug 
Inspection Department with a de-
tailed statement of these drugs 
quantities. The decision came in the 
interest of the ministry to tighten 
control over the exchange and circu-
lation of medicines and to preserve 
the health of patients, he added. 
Bader indicated that it aims to track 
and monitor the quantities spent 
from these drugs to prevent misuse 
or monopoly and provide it to pa-
tients for reasons of use approved by 
the health ministry.  

He noted that the drug Blacknell 
which contains hydroxychloroquine 
is registered in Kuwait to treat im-
mune diseases such as arthritis, lupus 
and skin allergy diseases, pointing 
that it has not been licensed and ap-
proved so far from the normal bodies 
as a drug to treat the coronavirus. 
This treatment is currently used as 
an experimental treatment within 
protocols for specific cases of pa-
tients under the supervision of a 
specialized medical staff who closely 
follow the patient and monitor the 
occurrence of any adverse symp-
toms or complications during the 
treatment period. — KUNA


