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On the way to the office this morning,
I stopped at the mini jamiya (co-op)
in Nuzha to pick up some necessities

(chocolate chip cookies count, right?). In
front of the shop were the usual gathering of
delivery trucks, mostly young men in
trousers and t-shirts unloading boxes and
crates full of bread, chips, milk, rice, canned
goods and other items. I sat watching them
for a few minutes, thinking about all the
invisible hands, the work that happens daily
just to keep our world running smoothly. 

I’ve never stopped to think about these
delivery guys. When I visit the grocery store
in the early mornings, they are often there,
clogging the aisles with their carts and trol-
leys and boxes, stacking the shelves with
fresh supplies, unloading vegetables and
fruit and refilling the coolers with cheeses
and yogurts. More often than not, I’ve felt
annoyed at the way they take up all the room
in a grocery aisle, forcing me to squeeze
past or back up and take my shopping cart
the next lane over. 

Today I felt only grateful to see them
busy restocking shelves, refilling the sup-
plies of food and groceries, replenishing
what we have depleted over the course of a
day and night. There might be a pandemic
ravaging the globe, economies may have
slowed down and people may be fearful,
sheltering in their homes and trying to flat-
ten the curve, and still these delivery guys
got up this morning, went to work, stocked
their vans and trucks and headed out, deliv-
ering to each stop on their route like any
ordinary day. 

At the co-op in Nuzha, I stopped one to
ask how he was feeling - how things had
changed for him since the start of the pan-
demic. He didn’t speak much English but we
chatted for a few minutes. Ahmed, in his
mid-30s, says not much has changed. “We
have more deliveries. Food is important. We
load the trucks...deliveries. There is more
pressure, more rush now because of the cur-
few,” he explained. 

After a few minutes, he finished his ciga-
rette and nodded toward the truck, politely
letting me know he had to go. I was headed
to the newspaper and needed to get there
and home before the pre-curfew rush, so I
thanked him for his time and waved as he
drove off.

As I got into my own car and headed
toward Shuwaikh, I couldn’t help but think
about the idea of replenishment. As the
coronavirus pandemic has taken over the
world, leading entire nations to stay at home,
triggering lockdowns and the cancellation of
thousands of commercial flights daily as well
as much less road traffic around the globe,
we’ve seen a remarkable change in the con-
ditions of the environment. 

The videos of dolphins in Venetian canals
may have been fake but there’s no dismissing
the better air quality in Kuwait. The local
NGO, Green Kuwait recently commented on
the remarkable improvement in air quality as
registered by the US Embassy air quality
monitor (https://www.airnow.gov/
index.cfm?action=airnow.global_summa-
ry#Kuwait$Kuwait_City). China, Italy and
New York City have all seen significant
improvements in air quality with lower car-
bon monoxide emissions as the traffic levels
have declined. 

Typically, when I think about the environ-
ment, I focus on the well-worn phase:
Recycle, reduce and reuse. But maybe the
pandemic and the resultant curfews can also
refocus the world on the idea of replenishing
as well. 

My family and I do recycle and try to
reduce and reuse where we can. But we’ve
never thought about replenishing the earth.
This planet supports more than 7.7 billion
human beings and imagine if we are all tak-
ing from the co-op every day but no one is
replenishing what is taken? I’m not sure
what that would take or how it could be
accomplished, but it’s becoming clearer to
me that this needs to be a major part of our
lives moving forward.

Day 2 - Recycle,
reduce, reuse 
and replenish
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Curfew Diaries
KUWAIT: The United States’ Ambassador to Kuwait
Alina Romanowski spoke in an interview about a vari-
ety of topics related to the fight against the spread of
the coronavirus (COVID-19) in Kuwait and globally.
The following are excerpts from the interview:

Question: How do you spend your days during
the Coronavirus crisis?

Ambassador Alina Romanowski: My highest pri-
ority during the COVID-19 crisis is the welfare and
security of American citizens in Kuwait, including the
US Embassy staff and their families. I work every day
to ensure that we are helping those in urgent need. I
spend my days maintaining close contact with the
Kuwaiti government and my colleagues in the region
and back in Washington on the latest developments

regarding COVID-19. I commend the Kuwaiti govern-
ment for its proactive response to COVID-19. The
United States is committed to working with Kuwait
and other members of the international community to

stop the spread of this disease.  
The US Embassy staff have largely shifted to work-

ing from home to follow social distancing practices
and reduce the direct contact among employees. We
are continuously updating information for the public
on our website as well as providing emergency servic-
es to American citizens, and are available to those who
need assistance. American citizens in need of emer-
gency assistance or services should contact us at
2259-1001. Otherwise, you may e-mail us at
KuwaitACS@state.gov.

While COVID-19 developments dominate the
headlines and much of our lives, the US Embassy is still
conducting the foreign policy of America in Kuwait.
We have not lost sight of the need for maintaining and
strengthening our cooperation with Kuwait on a range
of political, economic, and security issues, and we are
now more closely working together on health issues.   

It is important to follow instructions from official
authorities and also important to keep our spirits up
during these challenging times. We should ensure that
we maintain both our physical wellbeing as well as our
emotional wellbeing. For some, that may mean engag-
ing in activities with family at home, or trying new
hobbies, keeping in mind social distancing advice.
During my free time, I have been reading, exercising at
home, watching movies, and catching up with my
friends on social media.  

These are trying times for everyone. I want to

express my appreciation for the tireless efforts of
Kuwait’s public servants, particularly its health care
workers, to support the health and wellbeing of every-
one living in Kuwait.

Question: How is the Embassy engaging with its
citizens in the country on COVID-19?

Romanowski: We remain committed to doing
everything we can to protect the health and welfare of
American citizens overseas, and the Department of
State is actively working with governments and inter-
national partners around the world, including Kuwait,
to combat the spread of COVID-19.  

We are continuously assessing travel conditions
in areas affected by COVID-19, including Kuwait,
and we update travel advisories and safety informa-
tion for US citizens as situations evolve on the US
Embassy website.  

I recommend that US citizens enroll in the State
Department’s Smart Traveler Enrollment Program
(STEP) so that they can receive important messages
about Kuwait, including timely alerts and updates to
travel advisories.  I also encourage American citizens
to continually check the US Embassy’s webpage
devoted exclusively to COVID-19:  https://kw.usem-
bassy.gov/covid-19-information. We update this page
daily, including on weekends.

This website also contains links to official informa-
tion from Kuwaiti authorities, including contact details
for the local authorities that can provide assistance
and information in English. The US Embassy stands
ready to help, and we can be contacted at 2259-1001
(for emergency assistance or services) or
KuwaitACS@state.gov for non-emergency inquiries. 

Question: How do you evaluate Kuwait’s proce-
dures and measures to combat the virus?

Romanowski: COVID-19 is a health concern that
is being taken very seriously by both the United
States and Kuwaiti governments. The Kuwaiti gov-
ernment has taken an active approach to prevent the
spread of COVID-19 in a manner consistent with
guidance from the World Health Organization. I com-
mend the Kuwaiti government for its efforts and for
the hard work and dedication of its public servants
and health practitioners.  

At the US Embassy, we strongly believe that we
must do our part to slow the spread of COVID-19.
This includes teleworking, not gathering in large
groups, practicing social distancing, and protecting
our health through constant hand washing and other
good hygiene practices. We are all members of a glob-
al team, and together we must employ the most effec-
tive strategies to combat this disease.

The United States government also believes in
doing its part globally. On March 2, the United States
Agency for International Development (USAID)
announced $37 million in financing for countries
affected by, or at high risk to the spread of, COVID-19.
That is in addition to the $100 million and more than
17 tons of humanitarian assistance that the United
States sent to the Chinese people in January.  

This interview was previously published in Arabic
in Al-Anbaa newspaper. Reprinted with permission of
the US Embassy in Kuwait and Al-Anbaa newspaper. 

US envoy thanks Kuwait’s public servants,
health workers, for tireless efforts

Ambassador Alina Romanowski’s interview on COVID crisis, guidance for Americans 
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People in Kuwait
volunteer in
time of distress
By Nawara Fattahova

KUWAIT: People in Kuwait like to perform charity
and help others especially during crises. In the current
pandemic, thousands of people have volunteered to
help the community in different ways. Some volun-
teered with the Civil Defense, others with the Kuwait
Red Crescent Society, and so on. They were distrib-
uted in different locations around Kuwait.

Many organizations and businesses took the initia-
tive to provide different services including putting
their hospitals, aircrafts and other facilities at the dis-
posal of the government to use in case of need. Also
telecom companies provided free calls and 5 gigabytes
of internet for all users during this crisis. A few land-
lords have reduced rents or excused tenants to pay
rent this month. 

At the same time, some people are trying to do
good deeds that can have adverse results. In one
recent example, a group of volunteers wanted to dis-
tribute meals for the working laborers in one of the
areas, which caused the gathering of people, exactly
what the government wants to prevent at the current
time. 

One of the most recent volunteering activities that
are very useful is having volunteers who are delivering
important stuff from the co-ops including food and
other necessary items to consumers at their home and
free of charge. According to the Ministry of Social
Affairs, this service is available even during curfew
hours, though it is not yet clear how it will work.

Citizens can volunteer with Kuwait Red Crescent
Society through the official website: www.krcs.org.kw.
People also can volunteer with the civil defense
through the website www.moi.gov.kw/civildefense.
The volunteers will be distributed in different sectors
including hospitals, quarantine resorts, coops, and oth-
er locations.

Even outside Kuwait, many Kuwaiti students
abroad, especially in the UK, volunteered with their
union to deliver important items to thousands of
Kuwaiti students especially after many supermarkets
ran out of stock of important items. Kuwait Times will
update with more opportunities for volunteering as
they are announced. 

Coronavirus in
Kuwait: What 
we know so far
KUWAIT: Kuwait has so far recorded 191 cases
infected with the novel coronavirus (COVID-19).
With the exception of five cases in critical con-
dition, all cases are in stable condition and are
recovering in quarantined locations designated
by the government for this purpose, while 708
have been discharged from quarantine after
exhibiting no symptoms during their 14-day
quarantine period, the Ministry of Health con-
firmed. Meanwhile, 39 people have recovered
completely after previously been infected with
the virus, the ministry said. There are 152 people
receiving treatment and 240 quarantined as of
yesterday. Kuwait is taking measures to test
Kuwaitis coming from infected areas for poten-
tial infection, as it has already tested thousands
of people, the overwhelming majority of them
have returned from Iran. Meanwhile, Kuwait
requires all expatriates who arrived from travel
on March 1 and beyond to visit  Kuwait
International Fairground where the Ministry of
Health has set up a center at Hall 6 to test people
for possible infection.

Curfew
Kuwait enforced a country-wide curfew as of

Sunday from 5:00 pm to 4:00 am until further
notice. Earlier, the government decided to close
all shopping malls, beauty salons and barber
shops as part of its measures to prevent the
spread of the coronavirus. The government also
allowed restaurants to host a maximum of five
people at a time and in case there are lines, the
distance must be at least one meter between
people.

Operating businesses
The following activities are allowed to operate

outside of the curfew period between 5:00 am and
4:00 pm: 
1. Various types of foodstuff and supplies stores

an markets.
2. Laundromats.
3. Various type of repair shops.
4. Automobile repair, maintenance and spare

parts.
5. Money exchangers.
6. Pharmacies.
7. Various types of restaurants.
8. Optical shops.
9. Administrative offices.
10.Cooking gas branches.  
11. Co-ops’ family needs branches.
12. Feed shops.

Meanwhile, the following industrial and craft
activities, which are licensed by the Public
Authority for Industry (PAI), are allowed to open: 
1. Food.
2. Petrochemicals.
3. Gases.
4. Plastic.
5. Cardboard and paper. 

Precautions
Kuwait halted all commercial flights to and

from the Gulf Arab state starting March 13 and
until further notice, with the exception of cargo
flights. Authorities also announced a public holi-
day in the country from March 12 to April 9, with
work resuming on April 12, while entities providing
vital services will remain open. 

State departments have been on high alert to
take precautions against the potential spread of
the virus. The Ministry of Commerce and Industry
has taken measures to make sure that facial masks,
hand sanitizers and other goods remain accessible
to the public. Meanwhile, the Ministry of
Education has suspended classes for March at all
public and private schools (for both students and
teaching staffs); first from March 1 to March 12,
and later extended it until March 29. In the mean-
time, the Civil Service Commission suspended the
biometric fingerprint system for staff attendance
until further notice. 

Visa suspension
Kuwait suspended issuing entry permits and

visas unless those issued through diplomatic mis-
sions. Previously, authorities have stopped issuing
all kinds of visas (visit, work, etc) for Egyptian
nationals, while allowing those who already have a
visa to enter only after they take tests in Cairo
before coming to Kuwait. In the meantime, Iraq
has suspended flights from Kuwait, whereas Saudi
Arabia stopped issuing umrah visas for all nation-
alities as a precautionary measures. 

The Civil Service Commission directed all gov-
ernment agencies to bar employees placed under
any form of quarantine from resuming work. The
ban is applicable on Kuwaiti and non-Kuwaiti
employees. Salary payments will continue as usual
to all Kuwaiti and non-Kuwaiti employees under
all kinds of compulsory quarantine.

Types of quarantine
All arrivals to Kuwait from Egypt, China, Hong

Kong, South Korea, Italy, Iran, Iraq, Germany,
France, Spain, the United States and the United
Kingdom are to be placed under quarantine for 14
days. Meanwhile, all arrivals to Kuwait International
Airport coming from other countries must enter 14-
day mandatory home self-quarantine. 

Hotlines
The Ministry of Health has set the following

hotlines to receive inquiries about the coronavirus
24/7: 24970967 - 96049698 - 99048619.

The Education Ministry set the following hot-
lines to receive inquiries on school closures relat-
ed to the anti-coronavirus measures:

• 24970967 (24/7 hotline)
• 51575591 (Capital Educational Zone)
• 51576117 (Hawally Educational Zone)
• 51576576 (Farwaniya Educational Zone)
• 51577055 (Jahra Educational Zone)
• 51577655 (Ahmadi Educational Zone)
• 51577951 (Mubarak Al-Kabeer Educational

Zone)
• 51578171 (Religious Studies Department)
• 51588599 (Private Education Department)
• 51592515 (Services Department)
• 51594544 (Public Relations Department)

US Ambassador to Kuwait Alina Romanowski


