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KUWAIT: In its continued effort to enhance
productivity and assure wellness of its
employees, Kuwait Finance House (KFH) has
announced that it is leveraging modern work-
place solutions such as Microsoft Teams to
empower its workforce to work remotely,
safely and efficiently under all circumstances. 

“While we continue to serve our cus-
tomers in these challenging times, we aim to
ensure the highest measures of health and
safety for our employees,” said Talal Al-

Mutairi , Deputy General Manager HR
Operations and Rewards at KFH.

He added, in a press release: “This is where
technology comes to play a crucial role by
enabling us to accelerate remote working for
our people while collaborating and executing
their activities. We aim to ensure applying the
best technology and safety-driven tools to
ensure undisrupted communication and
smooth workflow among KFH staff, and with
all other stakeholders. Platforms like

Microsoft Teams electronically bring our peo-
ple and processes together, so we can contin-
ue to deliver superior customer experience.”

Microsoft Teams is a collaboration pro-
ductivity tool that empowers workforces to
chat, meet, call, and collaborate all in one
place. While companies across the globe are
moving to remote work, Teams delivers a
complete, intelligent, and secure workplace
solution to empower people in achieving more
together. 

“The health and safety of employees,
customers, partners and communities is a
top priority for us at Microsoft, and we
will continue our efforts to enable them
with solutions to collaborate from any-
where,” said Alaeddine Karim, Country
Manager, Microsoft Kuwait. “We’re work-
ing across Kuwait’s public and private sec-
tors to empower their workforce with tools
to stay connected and make remote work-
ing easier.”

KFH offers remote working solutions 
to ensure employee health and safety

Microsoft Teams accelerates collaboration amongst KFH’s workforce 

Centrify streamlines 
FIDO2 passwordless 
authentication API
DUBAI: Centrify, a leading provider of Identity-
Centric Privileged Access Management solutions, yes-
terday announced that it is leveraging the FIDO2 Web
Authentication API to enable passwordless authentica-
tion for administrators. With the new capabilities,
Centrify customers can replace passwords with
stronger factors of authentication such as fingerprint
or facial recognition, ensuring a frictionless user expe-
rience with a higher level of security. Enforcing
FIDO2-based authentication for privileged administra-
tor logins based on risk makes Centrify a single source
of truth for privileged users to access and manage
hybrid infrastructure, achieving stronger security bal-
anced with better productivity. 

FIDO2 is the newest set of specifications from the
FIDO Alliance, enabling users to leverage common
devices to easily authenticate to online services in
both mobile and desktop environments. FIDO2 sup-
ports biometric methods like Apple’s Touch ID elec-
tronic fingerprint recognition, Apple Face ID facial
recognition, and Microsoft’s Windows Hello, which lets
Windows 10 users authenticate to their devices, apps,
online services, and networks with just a fingerprint,
iris scan, or facial recognition. 

Ultimately, FIDO2 makes security stronger and less
disruptive because it can eliminate passwords, which is
critically important given that 81 percent of security
breaches involve weak, stolen, default, or otherwise
compromised passwords, according to Verizon.
Passwordless authentication ensures that login creden-
tials are unique across every website, never stored on

a server, and never leave
the user’s device. This
security model helps elim-
inate the risks of phishing,
as well as all forms of
password theft and replay
attacks. 

“Centrify’s support for
the FIDO2 standard, along
with our existing multi-
factor authentication and

real-time analytics capabilities, now offer stronger
authentication factors to verify privileged user identi-
ties, greatly reducing the risk of security breaches that
might exploit weak, default, or stolen passwords,” said
Jeremy Stieglitz, Vice President of Product
Management at Centrify. “The reality is that out-of-
sync passwords can hamper employee productivity,
interrupt IT operations, and compromise security. Our
new biometric support adds an additional roadblock
for attackers while removing barriers for administra-
tors to authenticate without the need for passwords.”

Centrify has supported FIDO for years and is a
member of the FIDO alliance. In providing support for
FIDO2, Centrify further enables organizations to move
away from passwords, which are often the target for
external and internal threat actors. Centrify has been
using passwordless access to systems using ephemeral
tokens as part of its Privileged Access Service for a
number of years, and this support for FIDO2 further
builds on that vision that passwords are the weak
point in security. Using biometrics eliminates the risk
of credential theft techniques and provides better
alignment with NIST 800-53 high-assurance authen-
tication controls. Centrify also leverages on-device
authenticators that register new devices and tie them
directly to the user’s identity. Once new devices are
registered and authenticated, they can be used for
multi-factor authentication. 

Jeremy Stieglitz

Huawei, Deloitte 
collaborate on 
fighting COVID-19 
KUWAIT: In collaboration with Huawei, Deloitte
has published a new whitepaper discussing how key
features of 5G can synergize with other technologies
to enhance the effectiveness of pandemic prevention
and treatment, as well as drive the digital transfor-
mation of healthcare systems in response to major
public emergencies.

The whitepaper, titled “Combating COVID-19 with
5G: Opportunities to improve public health systems”,
analyzes examples of COVID-19 control and treatment
in China to ascertain the data demands of different
stakeholders during major public emergencies. As well
as presenting these findings, the report discusses how
key features of 5G-such as high speed connection,
large arrays of connection points, low latency and
expansive data bandwidth-can synergize with big
data, AI, and the Cloud technologies to enhance pan-
demic prevention efforts. These features can address
data transmission challenges during an epidemic, as
well as open up possibilities for fresh ideas and new
treatment methods.  

Amongst its findings, the whitepaper notes that the
effectiveness of communication and data exchange has
been essential in screening for infected individuals and
controlling the outbreak. Robust mobile network infra-
structure like 5G is also enabling continuous remote
monitoring and diagnosis during patient transfers, and
is supporting thermal imaging for contagion monitor-
ing. Supporting pandemic monitoring platforms, natu-
ral disaster command centers, and remote medical
consultation are three additional applications of 5G
that can be taken advantage of after the rapid escala-
tions of COVID-19.  Ultimately, healthcare systems
with access to 5G connectivity have benefited from
improved response times, patient monitoring, data col-
lection and analytics, remote collaboration, and
resource allocation. It sets an example for building
digitalized, data-driven, and cloud-based public emer-
gency-response platforms.

The whitepaper notes that the success of 5G appli-
cations in the public health domain could inspire busi-
nesses in other sectors to leverage 5G’s popularity and
explore new applications of the technology in smart
city management. These may include manufacturing
resource allocation to environmental protection and
transportation systems maintenance. Huawei has been
leading 5G expansion in the Middle East as part of the
first wave of deployments worldwide, and is focusing
on vertical industry, ecosystem, and 5G talent devel-
opment in 2020. 

Spanish PM 
sees economy 
contracting 
MADRID: The Spanish economy will contract as a
consequence of the coronavirus crisis, Prime
Minister Pedro Sanchez told a near-empty parlia-
ment yesterday, urging all to rally in what he called a
“war” against the virus. To avoid any propagation of
the virus in parliament, there were only 28 lawmak-
ers and five ministers to listen to Sanchez in a cham-
ber than normally houses a 350-strong assembly.

“We have never lived through anything like this.
And our society, which had grown used to changes
that expand our possibilities of knowledge, health
and life, now finds itself in a war to defend all we
have taken for granted,” Sanchez said. Between
speeches, a masked and gloved cleaner climbed the
stairs leading up to the speaker’s platform wiping
down the handrails, as well as the table and micro-
phones.

“It is clear that annual GDP will fall, as the
European Commission has already pointed out.
2020 will not have 12 months, but 10 or even 9,”
Sanchez told parliament. “If we manage to maintain
employment levels and the production structure as
long as the crisis lasts without major and irreparable
damage, at the end of the crisis there would be a
quick recovery, including a possible rebound effect
that would accelerate activity.”

In describing the cruelty of a crisis that had led
Spain and several other European countries to shut
schools and most shops, Sanchez noted that those
losing loved ones to the disease could not hold nor-
mal funerals. With nearly 500 dead as of Tuesday’s
official data, Spain is the second-worst hit country
in Europe after Italy.

Pablo Casado, leader of the conservative People’s
Party, pledged his support to Sanchez, despite say-
ing the government had been to slow to react to the
outbreak and should take far more drastic measures.

Casado appealed to the nation to stand united
against an “invisible and relentless enemy”. “Now is
the time for us all to pitch in together and row in the
same direction,” he said. Far-right Vox lawmaker
Ivan Espinosa de los Monteros also accused the
government of acting too late, especially with
regards to closing borders.

“You tried to make us all believe the crisis
would be lesser than it is,” Espinosa said.
“Concealing the seriousness of the problem pre-
vents the necessary measures from being taken to
combat the virus.” Spain initially took few steps to
combat the crisis, moving abruptly to shut down
shops and curb public life just over a week ago as
the number of cases started soaring. Spain
announced a 200 billion euros ($220 billion) pack-
age on Tuesday to help companies and protect
workers and other vulnerable groups affected by
the spiralling coronavirus crisis, including state-
backed credit guarantees for companies and loans
and aid for vulnerable people. —Reuters

BMW to shut down 
European factories 
over COVID-19
FRANKFURT: German carmaker BMW said yester-
day it would close European and South African facto-
ries accounting for half its output for a month, match-
ing other car giants stricken by coronavirus contain-
ment measures. It also warned that profits this year
would be significantly lower as a result of the crisis.
“From today, we will shut down our European car fac-
tories and the Rosslyn factory in South Africa,” chief
executive Oliver Zipse said, adding that the interrup-
tion is expected for now to last “until April 19”.

BMW’s factories around Europe-in Bavaria, else-
where in Germany and further afield-combined with
the South Africa plant accounted for half the 2.56 mil-

lion cars the group built in 2019.
Around Europe, other manufacturers including

Mercedes-Benz parent Daimler, Volkswagen, Ford, Fiat
and Peugeot have also moved to shut factory doors
through the coronavirus crisis.

“As for many goods, demand for cars will sink
sharply” because of the virus and associated contain-
ment measures, BMW CEO Zipse said. Workers at the
Munich-based group benefit from “highly flexible and
effective working-time tools” that can help cushion the
impact, he added.

The German government has already simplified
rules governing compensation for workers whose
hours are slashed during the  crisis. BMW finance
director Nicolas Peter said the group now expects
pre-tax profits this year to be  “significantly lower”
than the 7.1 billion euros ($7.8 billion) reported in
2019. “Measures related to the coronavirus will have a
significant impact on the course of our business,” Peter
said. — AFP 

MUNICH: A picture taken yesterday shows a view of a factory of German carmaker
BMW in Munich, southern Germany, before the group presents its financial results for
2019. — AFP

Tencent sees profit 
jump, may benefit 
from coronavirus
HONG KONG: Chinese internet giant Tencent record-
ed a jump in profit last year and said it could be a rare
beneficiary of the global coronavirus pandemic as peo-
ple stay home and businesses ramp up remote working.
The Shenzhen-based behemoth, one of the largest
stocks on the Hong Kong bourse, said yesterday net
profit last year rose 19 percent to 93.3 billion yuan
($13.3 billion).

Total revenues in 2019 were up 21 percent at 377.3
billion yuan ($53.7 billion), primarily driven by its inter-
national gaming and lucrative cloud services, the latter
bringing in 17 billion yuan in revenues and consistently
outgrowing the market. The company said the global
economic chaos caused by the spread of the deadly
coronavirus, which began in China late last year, would
be a short term challenge. Initially its fast growing cloud
computing services might take a hit, it said. But the
company remained more bullish in the long term, cush-
ioned by the expectation that many more people will
turn to remote working and online health care services
that often require significant cloud computing power.

“We believe enterprises will be increasingly keen to
adopt cloud-based solutions over the longer term, in
order to facilitate remote working and remote interac-
tions with their customers,” chairman Ma Huateng said
in the annual results statement. Figures in the annual
report revealed how vital remote working apps have
become during the pandemic. With vast chunks of
China locked down in January and February, users of
Tencent’s “meeting” program surpassed 10 million with-
in two months.

Many more users of its WeChat platform turned to
“Tencent health” for real-time pandemic data, online
consultation and self-diagnosis services. Ma added that
the virus outbreak had boosted the need for home
learning programs. More than 120 million users had
used the company QQ School-plus-Home groups with
features including live broadcast, online tutoring pro-
grams as well as tools for schools to facilitate online and
offline education.

The company also picked up millions of new gamers
during the coronavirus pandemic in China. “Looking
forward, we will seek to both meet the immediate needs
for our products brought about by the pandemic, and
develop our capabilities to anticipate and serve enter-
prises’ long term demands as the economy digitizes,”
Ma said. Shares in the Hong Kong-listed company fell
4.5 percent yesterday shortly before the results were
announced, tracking the continued losses the city’s
bourse has faced amid a global sell off. —AFP

Austria: No one 
knows how far 
deficit will widen
VIENNA: Austria, which has abandoned a pledge to
balance the budget in the face of the coronavirus cri-
sis, issued a draft yesterday that includes a small
deficit and said it cannot predict how much further
the shortfall will widen. The conservative-led govern-
ment that took office in January with the help of the
left-wing Greens had promised to balance the books
but conceded on Saturday that this would not be
possible. Its draft budget, including a deficit of 1 per-
cent of gross domestic product, pledged 4 billion
euros ($4.4 billion) to help deal with the economic

fallout of the crisis, and the government said more aid
is likely to follow soon. “How big the deficit will ulti-
mately be cannot currently be foreseen,” the Finance
Ministry said in a statement accompanying the draft,
due to be approved by cabinet and submitted to par-
liament later yesterday.

Finance Minister Gernot Bluemel will give a short-
er-than-usual speech to parliament on the budget on
Friday. The draft is based on a GDP growth forecast
of 0.8 percent provided by the Wifo economic insti-
tute that compiles GDP data, a Finance Ministry offi-
cial said. The forecast, a downward revision of Wifo’s
previous prediction of 1.2 percent, was provided to
the government on March 11 and is likely to be over-
taken by events soon if it is not already out of date,
he added. “The only thing that is currently certain is
that we are doing what is necessary and we are help-
ing where we can,” Bluemel said in the Finance
Ministry statement. — Reuters 


