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Japan ambassador
wishes Kuwait
Eid Mubarak
KUWAIT: Ambassador
of Japan to the State of
Kuwait Masato Takaoka
extends his warmest
wishes and sincerest con-
gratulations to the
Kuwaiti people on the
occasion of Eid Al-Adha.
Takaoka also prays for
the speedy recovery of
His Highness the Amir
Sheikh Sabah Al-Ahmad
Al-Jaber Al-Sabah.

By Nawara Fattahova

KUWAIT: Always read the contract and be
sure of what services you are buying, and how
you will pay for them, before you sign. Failure
to do so can result in a tangled effort to can-
cel and you might end up paying long after
you have terminated or stopped using the
service. 

Kuwait Times recently spoke with the con-
sumer protection department at the Ministry
of Commerce regarding this issue. According
to the consumer protection department, many
customers don’t read the entire contract they
sign, which gets them into trouble later. 

When someone subscribes to a service like
a satellite channel for instance and signs a
contract, they are liable for the entire period
of the contract, even if they want to stop the
service ear ly. “In  th is  case , the  service
provider  has  the r ight  to  charge for  the
remaining period of the contract. Also, the
terms of the contract are obligatory for the
client, and in most contracts for such services,
renewal is automatic, which means that even
after the contract period ends, it renews auto-
matically unless the client withdraws from it,”
said Abdullah from the consumer protection
department call center.    

Automatic renewal, however, is another
matter. A contract can stipulate automatic
renewal of a subscription service but must
leave the customer the option of cancelling.
“Automatic renewal can’t be applied by any
service provider unless clearly mentioned in

the contract that was signed by the client.
Even in this case, the client should be able to
cancel it without delay,” he added.

Different fields of services follow different
institutions, where consumers can file their
complaints. “For instance, any complaint relat-
ed to telecommunication services should be
filed at the Communication and Information
Technology Regulatory Authority (CITRA),
complaints against shipping companies at the
Genera l  Administrat ion of  Customs, and
against home businesses and selling items

online by individuals who don’t have commer-
cial license should be made at the Interior
Ministry’s Cyber Crimes Department. For the
services provided by a seller that doesn’t have
an agent in Kuwait, the only solution is filing a
court case,” explained Abdullah. 

“In this case, the client can demand block-
ing their credit card so no further payments
can be made to that service provider. The
bank will then issue a new credit card for a
fee of KD 15,” said Ahmad from the call center

of a local bank. Ahmad himself was a victim of
another TV service provider. 

“I signed a contract for one year. I wasn’t
even watching TV much. When the year end-
ed, I still received a deduction message from
my account. I called the company saying the
contract had expired, but they replied that it
has been renewed automatically. So I request-
ed to cancel it, and they did cancel it. But the
next month the monthly fee was deducted
again from my account, and when I asked why,
they told me the cancelation request takes
two months to process, so I had to pay for
two more months,” Ahmad said.

Other banks have different charges for
issuing a new credit card. “We frequently
receive complaints against various service
providers. If the client considers it as fraudu-
lent, we may cancel their credit card and
issue a new one free of charge. The service
provider won’t be able to deduct any pay-
ments from the client’s account, even if the
credit card wasn’t a prepaid one and is con-
nected to their account, unless the client
gave h is  account  number  to  the  serv ice
provider,” noted Sana from the call center of
another bank.

Customers  who fee l  they have been
scammed or cheated can complain with docu-
mentary proof at the consumer protection
department, or call them on the hotline 135.
Customers should always carefully read the
contract they sign when subscribing to any
services , especia l ly  those re lated to the
Internet, TV channels, gaming, etc.

Client reserves right to end
automatic renewal at any time

Read contract before signing: Consumer protection department
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KUWAIT: Ten fire squads worked together to
battle a huge blaze that gutted four warehouses
located over an area of 8,000 square meters in
Sulaibiya agricultural area yesterday. The fire was
reported at 1:15 am, prompting Kuwait Fire Service
Department (KFSD) to send teams from eight dif-
ferent fire stations, while Kuwait Army and Kuwait
National Guard sent their fire teams to back them

up. Several refrigerating gas cylinders exploded
during the fire, KFSD said, noting that the ware-
houses were used to store petrochemical sub-
stances, air-conditioning spare parts, electrical
appliances and fiberglass materials in violation of
the terms of their licenses for agricultural use. No
injuries were reported in the fire, and a case was
filed to investigate the causes.

KIPIC activates
Zour refinery
gas pipeline 
KUWAIT: Kuwait Integrated Petroleum Industries
Company (KIPIC) announced Tuesday completion
of the vital stage of the Al-Zour refinery by intro-
ducing hydrocarbon to run its gas pipeline. This
achievement came by efforts of Kuwaiti workers
and various other groups in KIPIC as well as advis-
ers and contractors of the project, said Deputy

CEO of Al-Zour Refinery Khalid Al-Awadhi in a
statement. Awadi expressed gratitude to Kuwait Oil
Company (KOC) for cooperation and efforts to
complete operation of the gas pipeline for Al-Zour
refinery. The success was due to determination of
the workers in completing Al-Zour refinery despite
the COVID-19 pandemic, he added. Al-Zour refin-
ery is the largest project with a refining capacity of
615,000 barrels per day, built to refine different
types of Kuwaiti crude oil. The project is one of the
main initiatives in the Kuwait Petroleum
Corporation (KPC), envisaged in the 2040 strategy,
which aims to expand capacity by building a new
oil refinery with a capacity of 615,000 barrels per
day, representing 43 percent of the total refining
capacity of Kuwait.  —KUNA

State working to 
facilitate Eid prayers
KUWAIT: Kuwait’s Minister of Justice Dr Fahad Mohammad
Al-Afasi said Tuesday the Ministry of Awqaf and Islamic
Affairs was working with other competent state bodies to
make it easy and safe for worshippers to perform Eid Al-Adha
prayers on Friday morning. The interagency coordination has
crucial importance this year amid the precautions to curb the
spread of the novel coronavirus (COVID-19), Dr Afasi, who is
also Minister Awqaf and Islamic Affairs, said in a press
release. The statement followed a coordinative meeting held
by the mosques’ sector in the Ministry of Awqaf to review the
preparations for the prayers at mosques and in outdoor areas
countrywide. Dr Afasi noted that the mosques’ sector plays an
important role in raising the public awareness about the cor-
rect values and concepts of Islam as well as the health safety.
On July 13, the ministry decided to lift the four-month ban on
Friday congregational prayers as from July 17. —KUNA

Fire guts four warehouses in Sulaibiya


