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In My View

Every society has its own unique tradi-
tions, customs, behaviors and a certain 
ways of communicating. What may be 

alright in one place may not be in another, 
especially when it comes to local dialects and 
so on. When I travelled to Morocco, a North 
African Arab country, for example, I was cau-
tioned not to say certain phrases that we are 
used to here in the eastern part of the Arab 
world, because if I say them, I will get in trou-
ble although they are supposed to be compli-
mentary! 

Now, the internet and social media are mak-
ing things easier, although it is still human 
nature to do what one is used to. Many are the 
means through which we can learn about other 
people’s customs and traditions, including the 
internet, documentaries and movies, and we 
can pick what is beneficial and what we need 
to know. Still, it is much better for the enrich-
ment of our knowledge to read about other 
societies and their history.  

Of course I am not asking we should 
become anthropologists, but common knowl-
edge, and knowledge itself, is a wealth like no 
other. There may be some people out there 
who believe that I am promoting and pushing 
for picking up the habit of reading, and I am, 
because this is what will take us to new hori-
zons and add to the civilization of mankind, and 
let us not forget that early civilizations were 
born out of the book. 

There are sayings that mean a lot and need 
to be understood so that their logic and wis-
dom can be well digested. I chose few lines to 
share with our dear readers, such as: 

• Illness is a destiny, but treatment is a deci-
sion. 

• Marriage is a destiny, and divorce is a 
decision. 

• Having people in your life is a destiny, 
keeping them is a decision. 

• If you do not own destiny, you have deci-
sion. 

• If there are any faults in the body, they can 
be concealed with two yards of fabric, but 
faults of the thought can be exposed during the 
first discussion. 

• Illness is not in the body alone, but in man-
ners and morals also, so if you meet someone 
with bad manners, pray that he be cured, and 
thank God for being free from what he is suf-
fering from. 

• We are created from a spermatozoon, so 
do not judge people by their looks; rather 
judge them by what is in their hearts. 

• We originated from mud and the best of 
our clothes come from a worm, and the tastiest 
of our foods comes from a bee, and our resting 
place underground is a hole. 

• It is amazing how one can find an excuse 
for everything, and does not excuse people for 
anything. 

• The butterfly, despite its beauty, is an 
insect. 

• A cactus despite its harshness is a flower. 
• Be whatever you want to be because 

today you are walking, and tomorrow you may 
be buried. 

• Do good regardless of how small it may 
be, as you do not know what deed may take 
you to heaven! 

Coronavirus in Kuwait: What we know so far
KUWAIT: Kuwait has recorded 54,058 cases 
infected with the novel coronavirus (COVID-19) 
as of Saturday, in addition to 386 deaths. With the 
exception of 150 cases in intensive care, all 
infected cases are in stable condition and are 
recovering in quarantined locations designated 
by the government for this purpose, while thou-
sands have been discharged from quarantine after 
exhibiting no symptoms during their 14-day quar-
antine period, the Ministry of Health confirmed. 
Meanwhile, 44,610 people have recovered com-
pletely after previously being infected with the 
virus, while there are 9,062 people receiving 
treatment. 

 
Curfew 

Kuwait imposed a three-week partial curfew 
starting May 31 (from 6:00 pm to 6:00 am), as part 
of a five-phase plan for a gradual return to normal 
life, brought to a standstill by the novel coronavirus 
(COVID-19). The curfew hours were later reduced 
to start on 7:00 pm and end at 5:00 am, starting 
from June 21, 2020. The first phase includes a total 
lockdown on Farwaniya, Khaitan, and Hawally, join-
ing Mahboula and Jleeb Al-Shuyoukh which were 
put under lockdown earlier. The lockdown ended in 
Hawally and Khaitan on June 21, 2020, and in 
Mahboula and Jleeb Al-Shuyoukh on July 9, 2020. 
Activities resumed in the first phase included home 
deliveries of restaurants, telecommunication com-
panies, food retailers, companies’ transportation of 
employees, gas stations, private clinics and car 
workshops. 

Kuwait moved to the second phase starting from 
June 30, 2020. The second phase saw the curfew 
shortened to be between 8:00 pm and 5:00 am, 
while resuming work in the government and private 
sectors with the workforce being less than 30 per-
cent, in addition to resumption of constructions, 
banking sector, pickups from restaurants, as well as 
reopening of commercial complexes, malls, parks, 
and other places of leisure between 10:00 am and 
06:00 pm. 

The third phase would see an end of curfew, and 
health authorities would be assessing situation of 
areas under lockdown. It would see increase of 
workforce to less than 50 percent. Visits for social 
care homes would be allowed, reopening of hotels, 
resorts and hotel apartments. Taxis will be allowed 
to operate with only one passenger, and mosques 
would be allowed to perform Friday prayers. 

Phase four would see an increase in workforce, 
restaurants would be receiving customers but with 
restrictions, and public transportation resumed but 
with distancing. All activities would resume in 
phase five, government and private sector returned 
to normal, families could gather, weddings and 
graduation ceremonies, health clubs and gyms to 
reopen, as well as cinemas and theaters.  

Mosques in the so-called ‘model residential 
areas’ reopened their doors for worshippers on 
June 10 amid strict health precautionary measures. 
Minister of Justice and Islamic Affairs Mohammad 
Al-Afasi said that mosques in commercial, markets 
and heavily-populated areas will remain closed for 
the time being. Worshippers must wear face masks, 
keep social distancing between queues and 
between worshippers must be strictly observed. 
Worshippers must bring their own mats so they do 
not get in contact with mosque carpets. Mosques 
will reopen five minutes before prayer time and 
close 10 minutes after prayer. 

Earlier, Kuwait imposed a total curfew from May 
10 to May 30, allowing room for people to walk out 
for daily exercise between 4:30 pm to 6:30 pm, and 
to shop at co-ops and supermarkets once every six 
days during the curfew hours by making an 
appointment through www.moci.shop. Before that, 
Kuwait enforced a country-wide partial curfew 
from 5:00 pm to 6:00 am, which was later extend-

ed to start from 4:00 pm until 8:00 am during 
Ramadan, while allowing restaurants and food 
stores to make home deliveries from 5:00 pm until 
1:00 am. The government also locked down 
Mahboula and Jleeb Al-Shuyoukh in a bid to con-
tain the spread of the virus and enable health work-
ers to test inhabitants. Earlier, the government 
decided to close all shopping malls, beauty salons 
and barber shops as part of its measures to prevent 
the spread of the coronavirus. The government also 
allowed supermarkets, restaurants and shops to 
host a maximum of five people at a time and in case 
there are lines, the distance must be at least one 
meter between people. The Ministry of Commerce 
launched a website (www.moci.shop) to enable 
people to book appointments to shop at co-opera-
tive societies in their areas. The Public Authority for 
Industry also announced that companies can apply 
to evacuate their workers from Jleeb Al-Shuyoukh 
and Mahboula. To do so, they must fill a ‘workers 
evacuation form’ available on www.pai.gov.kw, and 
send the form via email to: Jasiri@moh.gov.kw. 

 
Precautions 

Kuwait halted all commercial flights until further 
notice, and has sent special flights to repatriate 
Kuwaitis back home from countries affected with 
the virus’ spread. Kuwait took all measures to test 
Kuwaitis repatriated from infected areas for poten-
tial infection. Kuwait had required all expatriates 
who arrived from travel on March 1 and beyond to 
visit Kuwait International Fairground where the 
Ministry of Health has set up a center to test peo-
ple for possible infection. Meanwhile, the Cabinet 
announced on April 9 the operation of all airline 
flights for expats who are wishing to return back to 
their countries. Authorities also announced a public 
holiday in the country starting from March 12, while 
entities providing vital services will remain open. 
Meanwhile, the Ministry of Education has suspend-
ed classes at all public and private schools (for both 
students and teaching staffs); first from March 1 to 
March 12, and later extended it until March 29, 
before eventually suspending schools until August 
for grade 12 and October for other stages. State 
departments have been on high alert to take pre-
cautions against the potential spread of the virus. 
The Ministry of Commerce and Industry has taken 
measures to make sure that facemasks, hand sani-
tizers and other goods remain accessible to the 
public. 

Kuwait suspended issuing entry permits and 
visas unless those issued through diplomatic mis-
sions. The Interior Ministry issued an amnesty 
allowing residency violators to leave the country 
between April 1 and April 30 without paying any 
fines or airfare with a chance to return to Kuwait 
later. The amnesty was issued in view of the cir-
cumstances the country is currently going through 
and as part of the precautionary measures taken to 
fight the novel coronavirus (COVID-19). During the 
amnesty period, individuals desiring to procure 
valid residencies in Kuwait and were willing to pay 
the fines without being subjected to investigations 
were allowed to pay the fines and legalize their sta-
tus if they meet the required conditions.  

 
Hotlines 

The Ministry of Health has set the following hot-
lines to receive inquiries about the coronavirus 
24/7: 24970967 - 96049698 - 99048619. 

The Education Ministry set the following hot-
lines to receive inquiries on school closures related 
to the anti-coronavirus measures: 

 
• 24970967 (24/7 hotline) 
• 51575591 (Capital Educational Zone) 
• 51576117 (Hawally Educational Zone) 
• 51576576 (Farwaniya Educational Zone) 
• 51577055 (Jahra Educational Zone) 

• 51577655 (Ahmadi Educational Zone) 
• 51577951 (Mubarak Al-Kabeer Educational 
Zone) 
• 51578171 (Religious Studies Department) 
• 51588599 (Private Education Department) 
• 51592515 (Services Department) 
• 51594544 (Public Relations Department) 

 
Medicine delivery 

Kuwait’s Ministry of Health (MOH) launched a 
new medicine delivery service for people in Kuwait, 
which they can use to order medications to be 
delivered during curfew hours. The medications will 
be delivered within 72 hours after the order is sub-
mitted. To place an order, patients should send a 
WhatsApp to the numbers for the hospitals and 
medical centers as listed below. The patient should 
include their name, Civil ID number, hospital or 
clinic file number, mobile phone number and the 
medicine needed to the following numbers: 

Amiri Hospital: 50880699 
Mubarak Al-Kabeer Hospital: 50880755 
Farwaniya Hospital: 50880852 
Adan Hospital: 50880908 
Jahra Hospital: 50881066 
Sabah Hospital: 97632660 
Jaber Hospital: 96992079 
Ibn Sina Hospital: 99613948 
Chest Hospital: 99258749 
Razi Hospital: 97633487 
Kuwait Cancer Control Center: 96735242 
Psychiatric Hospital: 97350113 
Physiotherapy Hospital: 99824037 
Maternity Hospital: 98559531 
As’ad Al-Hamad Dermatology Center: 

98514508 
Zain Hospital: 97552031 
NBK Hospital: 96931761 
Al-Rashed Allergy Hospital: 94162470 
Infectious Diseases Hospital: 96989164 
Palliative Care Hospital: 94024786 
Sabah Al-Ahmad Urology Center: 90952469 
KFH Addiction Treatment Center: 94169363 
 
Meanwhile, all licensed pharmacies in Kuwait 

delivering medicine are allowed to continue their 
services 24 hours a day. The Ministry of Health is 
also asking doctors and nurses affiliated with the 
private medical sector to volunteer in order to con-
tribute to the fight against the virus. Volunteering is 
available through the link: http://volunteering.q8-
ehealth.com. The ministry had closed all private 
clinics and medical centers effective March 22, 
2020 until further notice. 

 
Mental health assistance 

The Kuwait Psychological Association (KPA) is 
providing consultation through the phone for peo-
ple suffering from the psychological impacts of 
coronavirus. Different doctors are working on the 
hotline in different timings as follows: 
Dr Rashed Al-Sahl: on Monday and Wednesday 
10:00 am - 1:00 pm. Call 9797-6168. 
Dr Fahad Al-Tasha: daily from 8:00 pm - 12:00 am. 
Call 9904-8258. 
Dr Othman Al-Asfour: daily 5:00 pm - 8:00 pm. 
Call 9938-5350. 
Dr Mohammed Al-Khaldi (head of this team): daily 
9:00 am - 12:00 pm. Call 9903-6470. 
Dr Ahmad Al-Khaldi: daily 6:00 pm - 9:00 pm. Call 
9910-7965. 
Dr Muneera Al-Qattan: Monday and Wednesday 
9:00 am - 1:00 pm. Call 9953-3108. 
Dr Zainab Al-Saffar: Sunday and Thursday 7:00 
pm - 9:00 pm. Call 9954-9908. 
Dr Sameera Al-Kandari: Tuesday 9:00 pm - 12:00 
am. Call 6770-9434. 
Dr Kawthar Al-Yaqout: Monday and Wednesday 
6:00 pm - 9:00 pm. Call 5521-0088. 
For information and other concerns, call 9401-4283.

By Nawara Fattahova 
 
KUWAIT: Thousands of customers may have been 
victims of overcharging by some shipping and 
delivery companies. During the pandemic, online 
shopping skyrocketed, but people have complained 
about paying extra amounts described as customs 
fees and other unclear charges. Also some cus-
tomers didn’t receive an invoice or receipt for the 
fees charged or the invoices were fake.  

An inspector with the customer protection 
department of the ministry of commerce explained 
to Kuwait Times that the department has experi-
enced a significant increase in complaints from cus-
tomers regarding shipping fees. “When a consumer 
complained of being asked to pay excessive fees 
just to receive his shipment, our inspectors received 
the complaint and went to the company, which said 
that these invoices were not issued by the company, 

blaming the delivery personnel for stealing the mon-
ey,” the inspector, Abdullah, said.  

Consumers have also complained of not being 
given invoices for their payment, as the deliverymen 
told them they do not issue receipts. According to 
ministry decree no. 216/2014, a company or its 
employees are obliged to give a receipt for any 
payment they receive. Some shipping companies 
issue invoices with unclear or wrong fee descrip-
tions, and only in English. According to the above-
mentioned decree, issuing the invoice only in 
English is a violation, as it should also be issued in 
Arabic, which is the official language of Kuwait. 

Regarding the fees, some are inflated or over-
charged. Customs fee is set at KD 1 by the General 
Administration of Customs. This was confirmed by 
an official statement by its General Director Jamal 
Al-Jalawi during a live TV show on KTV broad-
casted in January, during which he said the customs 

fee is KD 1 only, and any additional fee can be 
reported to the general prosecution.  

Also, many companies demand fees for shipping 
and handling from the consumer. These may be 
double-charged fees since the shipper has in most 
cases already paid for the package to be shipped 
and handled. Basically, the shipping company is 
charging twice for the same service, irrespective of 
whether customers have already paid in advance or 
whether the sellers paid it by offering free shipping.  

Due to the high number of customer complaints, 
a Kuwaiti online shopper outraged by the exces-
sive charges by shipping companies launched a 
campaign to combat such practices. This campaign 
was launched on social media through the hashtag 
#ExemptingPersonalShipments. “We launched this 
campaign to get the support of the ministry of 
commerce and customs administration, which are 
not performing their duties,” said Mubarak Al-

Ajmi, who is behind the initiative. 
According to Ajmi, many shipping companies 

refer to some charges as customs fees, but cus-
toms fees should only be KD 1 - any further fees 
are not set by the customs department. “A source 
at the customs told me that some companies 
receive around 6,000 shipments a day, and they 
charge each customer the fee separately, although 
they pay once for each shipment consisting of 50 
parcels,” he stressed.        

The campaign became very popular over the 
past weeks and even reached the parliament. MP 
Riyadh Al-Adasani wrote on his Twitter account 
that increased customs fees on personal ship-
ments should be canceled, assuring he will take 
action in the future sessions of the parliament. 
Also, MP Mohammad Al-Huwailah demanded 
relieving personal shipments under KD 500 of 
customs fees.  

Customers complain of ‘extra’ 
shipping fees during pandemic
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The Biden campaign slammed Trump for not wear-

ing a mask earlier. “Donald Trump spent months ignor-
ing the advice of medical experts and politicizing wear-
ing a mask, one of the most important things we can do 
to prevent the spread of the virus,” Biden spokesman 
Andrew Bates said in a statement, according to NBC 
News. “Rather than taking responsibility and leading, 
he wasted four months that Americans have been mak-
ing sacrifices by stoking divisions and actively discour-

aging people from taking a very basic step to protect 
each other.” 

Trump has reportedly told aides that wearing a 
mask would make him look weak and he could not 
stomach the idea of letting the media photograph him in 
one. Even Saturday as he left the White House to head 
to Walter Reed, Trump made it sound like he would 
wear a mask only because he would be in a hospital - 
not that he had come around and embraced the idea of 
donning one regularly. “I think when you’re in a hospi-
tal, especially in that particular setting, where you’re 
talking to a lot of soldiers and people that, in some cas-
es, just got off the operating tables, I think it’s a great 
thing to wear a mask,” Trump told reporters. — AFP 

As virus rages...
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youths from rooftops and on corniches, as the 

hobby took off during night-time curfews to limit 
the spread of coronavirus.  

But they have also raised complaints, including 
from an MP. Khaled Abu Taleb, a member of par-

l iament’s Defense and National Security 
Committee, said last month he wanted the prime 
minister briefed on the dangers of flying kites 
because they posed “a national security threat”. 
The kites might be equipped with surveillance 
cameras, he said. Abu Taleb was roundly ridiculed 
on social media in Egypt, where operating a 

drone is only authorized with a special permit. 
A three-month curfew was lifted in June, even as 
cases of COVID-19 in Egypt continue to rise, with 
over 80,000 declared infections and nearly 4,000 
deaths to date. — AFP  

Egypt grounds 
kites for safety...


