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Coronavirus in Kuwait: What we know so far
KUWAIT: Kuwait has recorded 50,644 cases infected 
with the novel coronavirus (COVID-19) as of Monday, in 
addition to 373 deaths. With the exception of 152 cases in 
intensive care, all infected cases are in stable condition 
and are recovering in quarantined locations designated 
by the government for this purpose, while thousands have 
been discharged from quarantine after exhibiting no 
symptoms during their 14-day quarantine period, the 
Ministry of Health confirmed. Meanwhile, 41,001 people 
have recovered completely after previously being infect-
ed with the virus, while there are 9,270 people receiving 
treatment. 

 
Curfew 

Kuwait imposed a three-week partial curfew starting 
May 31 (from 6:00 pm to 6:00 am), as part of a five-
phase plan for a gradual return to normal life, brought to 
a standstill by the novel coronavirus (COVID-19). The 
curfew hours were later reduced to start on 7:00 pm and 
end at 5:00 am, starting from June 21, 2020. The first 
phase includes a total lockdown on Farwaniya, Khaitan, 
and Hawally, joining Mahboula and Jleeb Al-Shuyoukh 
which were put under lockdown earlier. The lockdown 
ended in Hawally and Khaitan on June 21, 2020, and will 
be lifted on Mahboula and Jleeb Al-Shuyoukh on July 9, 
2020. Activities resumed in the first phase included home 
deliveries of restaurants, telecommunication companies, 
food retailers, companies’ transportation of employees, 
gas stations, private clinics and car workshops. 

Kuwait moved to the second phase starting from June 
30, 2020. The second phase saw the curfew shortened to 
be between 8:00 pm and 5:00 am, while resuming work 
in the government and private sectors with the workforce 
being less than 30 percent, in addition to resumption of 
constructions, banking sector, pickups from restaurants, 
as well as reopening of commercial complexes, malls, 
parks, and other places of leisure between 10:00 am and 
06:00 pm. 

The third phase would see an end of curfew, and 
health authorities would be assessing situation of areas 
under lockdown. It would see increase of workforce to 
less than 50 percent. Visits for social care homes would 
be allowed, reopening of hotels, resorts and hotel apart-
ments. Taxis will be allowed to operate with only one 
passenger, and mosques would be allowed to perform 
Friday prayers. 

Phase four would see an increase in workforce, 
restaurants would be receiving customers but with 
restrictions, and public transportation resumed but with 
distancing. All activities would resume in phase five, gov-
ernment and private sector returned to normal, families 
could gather, weddings and graduation ceremonies, 
health clubs and gyms to reopen, as well as cinemas and 
theaters.  

Mosques in the so-called ‘model residential areas’ 
reopened their doors for worshippers on June 10 amid 

strict health precautionary measures. Minister of Justice 
and Islamic Affairs Mohammad Al-Afasi said that 
mosques in commercial, markets and heavily-populated 
areas will remain closed for the time being. Worshippers 
must wear face masks, keep social distancing between 
queues and between worshippers must be strictly 
observed. Worshippers must bring their own mats so they 
do not get in contact with mosque carpets. Mosques will 
reopen five minutes before prayer time and close 10 min-
utes after prayer. 

Earlier, Kuwait imposed a total curfew from May 10 to 
May 30, allowing room for people to walk out for daily 
exercise between 4:30 pm to 6:30 pm, and to shop at co-
ops and supermarkets once every six days during the 
curfew hours by making an appointment through 
www.moci.shop. Before that, Kuwait enforced a country-
wide partial curfew from 5:00 pm to 6:00 am, which was 
later extended to start from 4:00 pm until 8:00 am during 
Ramadan, while allowing restaurants and food stores to 
make home deliveries from 5:00 pm until 1:00 am. The 
government also locked down Mahboula and Jleeb Al-
Shuyoukh in a bid to contain the spread of the virus and 
enable health workers to test inhabitants. Earlier, the gov-
ernment decided to close all shopping malls, beauty 
salons and barber shops as part of its measures to pre-
vent the spread of the coronavirus. The government also 
allowed supermarkets, restaurants and shops to host a 
maximum of five people at a time and in case there are 
lines, the distance must be at least one meter between 
people. The Ministry of Commerce launched a website 
(www.moci.shop) to enable people to book appointments 
to shop at co-operative societies in their areas. The 
Public Authority for Industry also announced that com-
panies can apply to evacuate their workers from Jleeb Al-
Shuyoukh and Mahboula. To do so, they must fill a ‘work-
ers evacuation form’ available on www.pai.gov.kw, and 
send the form via email to: Jasiri@moh.gov.kw. 

 
Precautions 

Kuwait halted all commercial flights until further 
notice, and has sent special flights to repatriate Kuwaitis 
back home from countries affected with the virus’ spread. 
Kuwait took all measures to test Kuwaitis repatriated 
from infected areas for potential infection. Kuwait had 
required all expatriates who arrived from travel on March 
1 and beyond to visit Kuwait International Fairground 
where the Ministry of Health has set up a center to test 
people for possible infection. Meanwhile, the Cabinet 
announced on April 9 the operation of all airline flights 
for expats who are wishing to return back to their coun-
tries. Authorities also announced a public holiday in the 
country from March 12 to May 28, with work resuming 
on May 31, while entities providing vital services will 
remain open. Meanwhile, the Ministry of Education has 
suspended classes at all public and private schools (for 
both students and teaching staffs); first from March 1 to 

March 12, and later extended it until March 29, before 
eventually suspending schools until August for grade 12 
and October for other stages. State departments have 
been on high alert to take precautions against the poten-
tial spread of the virus. The Ministry of Commerce and 
Industry has taken measures to make sure that facial 
masks, hand sanitizers and other goods remain accessible 
to the public. 

Kuwait suspended issuing entry permits and visas 
unless those issued through diplomatic missions. The 
Interior Ministry issued an amnesty allowing residency 
violators to leave the country between April 1 and April 
30 without paying any fines or airfare with a chance to 
return to Kuwait later. The amnesty was issued in view of 
the circumstances the country is currently going through 
and as part of the precautionary measures taken to fight 
the novel coronavirus (COVID-19). During the amnesty 
period, individuals desiring to procure valid residencies in 
Kuwait and were willing to pay the fines without being 
subjected to investigations were allowed to pay the fines 
and legalize their status if they meet the required condi-
tions.  

 
Hotlines 

The Ministry of Health has set the following hotlines 
to receive inquiries about the coronavirus 24/7: 
24970967 - 96049698 - 99048619. 

The Education Ministry set the following hotlines to 
receive inquiries on school closures related to the anti-
coronavirus measures: 

 
• 24970967 (24/7 hotline) 
• 51575591 (Capital Educational Zone) 
• 51576117 (Hawally Educational Zone) 
• 51576576 (Farwaniya Educational Zone) 
• 51577055 (Jahra Educational Zone) 
• 51577655 (Ahmadi Educational Zone) 
• 51577951 (Mubarak Al-Kabeer Educational Zone) 
• 51578171 (Religious Studies Department) 
• 51588599 (Private Education Department) 
• 51592515 (Services Department) 
• 51594544 (Public Relations Department) 
 
 

Medicine delivery 
Kuwait’s Ministry of Health (MOH) launched a new 

medicine delivery service for people in Kuwait, which 
they can use to order medications to be delivered during 
curfew hours. The medications will be delivered within 72 
hours after the order is submitted. To place an order, 
patients should send a WhatsApp to the numbers for the 
hospitals and medical centers as listed below. The patient 
should include their name, Civil ID number, hospital or 
clinic file number, mobile phone number and the medicine 
needed to the following numbers: 

By Nawara Fattahova 
 

KUWAIT: As part of the gradual return to normal 
life in Kuwait, the second phase of the government 
plan allowed most businesses to reopen. Travel 
agencies also reopened, but cannot function like 
before the coronavirus pandemic due to the unclear 
situation of flights and tourism locally and interna-
tionally. 

Sami, an employee at Almadar travel agency, said 
their work is hampered as international carriers 
haven’t uploaded their 
schedule of flights yet to 
the system. “Travel desti-
nations are not clear yet, 
as most favored destina-
tions are not open for 
passengers from Kuwait. 
Currently we are only 
booking for Turkey and 
Dubai. Europe is not 
open for Kuwaitis except 
for Britain, which requires 
14 days of quarantine, so 
only students are flying to the UK,” he told Kuwait 
Times. 

 
Only 30 percent 

Flights will also be limited. “As the government set 
operations at the airport at only 30 percent capacity 
until February, the number of flights will be fewer 
than usual. The six-month period for each phase of 
the airport’s opening is very long, and I think this 
should be modified. Also, most people are afraid of 
travelling in the first place,” added Sami. 

Travel agencies are safer for making bookings, 
especially under the current circumstances, accord-
ing to Sami. “The coronavirus crisis exposed the risk 

of booking online through some companies that 
went bankrupt and customers didn’t get their money 
back, as these websites or online companies are 
based abroad. But travel agencies have financial 
guarantees at the bank, and in case of any complaint, 
this money will be frozen and the client will get 
refunded,” Sami explained. 

Losses have been huge. “Even before the pan-
demic, our business was facing difficulties due to 
online competition. But this crisis was very tough for 
our industry and we are considered among the most 

affected businesses. 
Only in this complex of 
travel agencies, four 
agencies shut down 
completely. I also know 
12 employees who were 
terminated, in addition 
to six who left the coun-
try. And some of the 
agencies only paid half 
the salaries to their staff 
due to the pandemic,” 
concluded Sami. 

 
Limited choices 

Yazan from Alostoora travel agency said travel 
choices are very limited presently. “As many popular 
destinations are not yet open for passengers from 
Kuwait, we only have demand for Turkey. Far East 
destinations are not in demand although they are 
open, as people are afraid of the coronavirus. 
Furthermore, the procedure of getting a PCR test is 
not clear, as some countries require it while others 
don’t,” he pointed out.  

“Apart from tourists, we also have clients booking 
for their domestic helpers whose visas have expired 
and they are flying back home. The majority are 

heading to two destinations - the Philippines and 
India. Flights that are currently leaving Kuwait are 
for repatriation of expats, who usually book through 
their embassy,” added Yazan. 

But most people are still booking online as they 
find it cheaper or easier. “I prefer to book online as I 

can choose from a variety of options and compare 
prices. Also, I always holiday with my friends, and 
they also like to book online. We are young men, so 
we don’t mind taking a risk with booking hotels 
online, as we can stay at any hotel. Honestly, I 
haven’t faced any problems in the past,” said Ahmad.

Kuwait travel agencies struggle to 
navigate through COVID-19 crisis

Agencies lament airport’s ‘very long’ reopening stages

KUWAIT: This May 17, 2020 file photo shows passengers checking in at Kuwait International Airport to travel 
on repatriation flights back to their home countries. — Photo by Fouad Al-Shaikh 

Travel 
agencies 
safer for 
bookings

The return of aviation is an urgent 
necessity for countries’ economies to 
start reviving. Aviation contributes to 

35 percent of international trade, which is 
estimated at $2.7 trillion, and 57 percent of 
international touristic activity, which con-
tributes to creating nearly 65.5 million jobs.  

The International Air Transport Association 
(IATA) hoped to celebrate its 75th anniver-
sary under better circumstances than such 
difficult times, as it never occurred to it that 
fleets of airline companies would stop flying 
and remain on the tarmac for more than four 
months so far. IATA seeks to overcome the 
crisis but the circumstances are contrary to 
what is hoped for. 

IATA appeals to governments to quickly 
implement temporary health measures to limit 
the risks of the coronavirus, while taking 
guidance from the International Civil Aviation 
Organization (ICAO) for instructions for air 
travel to be followed by airlines to guarantee 
safe operations, especially after making sure 
that aircraft manufacturers implement a strict 
sterilization system inside the cabin with 
HEPA filters that are highly efficient in clean-
ing the air of microscopic germs such as bac-
teria, viruses and fungi. 

The regional collapse of aviation traffic is 
unprecedented and did not occur previously 
in history. Demand for transporting passen-
gers by air in the Middle East dropped by 
97.3 percent in April compared to the same 
month in 2019, by 96.6 percent in North 
America, 98.1 percent in Europe and 96 per-
cent in Latin America, while it dropped by 
88.5 percent in Asia Pacific and by 98.3 per-
cent in Africa. 
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ICE said the State Department “will not issue 

visas to students enrolled in schools and/or pro-
grams that are fully online for the fall semester nor 
will US Customs and Border Protection permit 
these students to enter the United States”. F-1 stu-
dents pursue academic coursework and M-1 stu-
dents pursue “vocational coursework”, according to 
ICE. Universities with a hybrid system of in-person 
and online classes will have to show that foreign 
students are taking as many in-person classes as 
possible, to maintain their status. M-1 vocational 

program students and F-1 English language training 
program students will not be allowed to take any 
classes online.  

Critics quickly hit back at the decision. “The cru-
elty of this White House knows no bounds,” tweeted 
Senator Bernie Sanders. “Foreign students are being 
threatened with a choice: risk your life going to 
class-in person or get deported,” he said. For 
Gonzalo Fernandez, a 32-year-old Spaniard doing 
his doctorate in economics at George Washington 
University in the US capital, “the worst thing is the 
uncertainty”. “We don’t know if we will have classes 
next semester, if we should go home, if they are 
going to throw us out.” 

Most US colleges and universities have not yet 
announced their plans for the fall semester. A num-
ber of schools are looking at a hybrid model of in-
person and online instruction but some, including 
Harvard University, have said all classes will be con-

ducted online. Harvard said 40 percent of under-
graduates would be allowed to return to campus - 
but their instruction would be conducted remotely. 

There were more than one million international 
students in the United States for the 2018-19 aca-
demic year, according to the Institute of 
International Education (IIE). That accounted for 
5.5 percent of the total US higher education popu-
lation, the IIE said, and international students con-
tributed $44.7 billion to the US economy in 2018. 
The largest number of international students came 
from China, followed by India, South Korea, Saudi 
Arabia and Canada. 

According to Aaron Reichlin-Melnick, who 
works as the policy counsel at the Washington-
based think tank American Immigration Council, the 
new rule is “almost certainly going to be challenged 
in court”. He explained on Twitter that foreign stu-
dents will likely struggle to continue their studies 

while abroad, due to time differences or a lack of 
access to technology or academic resources. 

Trump, who is campaigning for reelection in 
November, has taken a bullish approach to reopen-
ing the country even as virus infections continue to 
spike in parts of the country, particularly the south 
and west. “SCHOOLS MUST OPEN IN THE 
FALL!!!” he tweeted Monday. 

With more than 130,000 deaths linked to the 
novel coronavirus, the United States is the hard-
est-hit country in the global pandemic. While 
cracking down on immigration is one of his key 
issues, Trump has taken a particularly hard stance 
on foreigners since the health crisis began. In June, 
he froze until 2021 the issuing of green cards - 
which offer permanent US resident status - and 
some work visas, particularly those used in the 
technology sector, with the stated goal of reserv-
ing jobs for Americans. — Agencies 

Fewer medical 
grads from...


