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KUWAIT: The damage caused by the COVID-19 
crisis has affected thousands of people in Kuwait, so 
various organizations groups, and even individuals 
have taken the initiative of finding different ways to 
help people in need. 

Living Aid Kuwait is a humanitarian charitable 
project based on bringing together families in need 
and people desiring to help them by sponsoring 
them. Two Kuwaiti sisters, who prefer to stay anony-
mous, set up an Instagram account @LivingAid-
Kuwait to match people affected by the pandemic 
with people willing to sponsor them. 

“We at Living Aid Kuwait don’t accept donations. 
Our way of attracting both sponsors and needy fam-
ilies is by using our Instagram platform to announce 
the list of families in need. Potential sponsors and 
other needy families who see the list end up ap-
proaching us,” one of the founders told Kuwait 
Times. Some excerpts:  

 
Kuwait Times: How many people are working on 

this project? 
Currently, our team consists of two people and a 

volunteer to translate the content of our Instagram 
account. Our plan is to add more volunteers in the 
near future. 

 
KT: How did you come up with this idea? 

When the pandemic first spread and lockdowns 
started to take effect, we wondered about the status 
of low-income people and how they are surviving, 
especially when many businesses are terminating 
their employees and many others are permanently 
closing. However, we didn’t know how to reach them. 

By coincidence, we came across the 
@food_box_kw Instagram account. Their idea was 
if you know someone in need, order for them from a 
selection of grocery boxes and baby-need boxes on 
their website, which are very reasonably priced, and 
they would be delivered the next day. We sent the 
account to our house workers to inform us of anyone 
in need. Soon, they provided us with 11 names of 
people in desperate need of something to eat or 
baby milk and diapers. Apparently, one of our house-
hold workers had put it up as her Facebook status 
and many reached out for help. 

We were excited - finally, we had a link to some-
one in need. We made a small Excel sheet and or-
dered grocery and baby boxes from @food_box_kw. 

The next day, our house worker informed us of more 
people reaching out and we repeated the process 
over and over again until it became too expensive 
and our WhatsApp was flooded. We knew we had to 
come up with another way to help, and to make sure 
we weren’t being used. 

We sat for a couple of days thinking it over - not 
wanting to accept donations was very important, and 
we knew many people would want to help those fam-
ilies in need but didn’t know how. Just like us, they 
were clueless. Then the idea of matching those peo-
ple together (the families in need and the people will-
ing to help) came to our mind. It would allow us to 
help without it depleting our funds. We came up with 
a name and a logo within 10 minutes and started our 
Instagram page. We already had several clips of in-
terviews done the previous day with some families 
while delivering their food boxes, so we posted them 

on our page to show people our process of obtaining 
information about each family/person. 

We decided the family-interview system is a great 
way to confirm information that was previously sent 
to us on our many platforms. In addition, posting 
these interviews would allow for transparency and 
encourage potential sponsors to approach us.  

 
Collecting information 

The information we gather from people in need in-
clude: Their work history; were they affected by 
COVID-19 or were destitute from before; how many 
people are they supporting in Kuwait and abroad; if 
their rent is still high, we encourage them to have a dis-
cussion with the building guard (haris), the agent (wa-
keel), the representative (mandoob) or even the owner 
of the building in order to reduce their rent expense 
and consequently the sponsorship amount; if their 
sponsors decided to cover rent; how much they spend 
on groceries; and how much they spend on baby needs. 

Getting in contact 
This information is gathered in a list and published 

as our Instagram story @livingaidkwt. Sponsors ap-
proach us via DM, choose the family, the cost with or 
without rent and the number of months the sponsor-
ship covers. Once we get the agreement from the 
family in need, then their details are sent to the spon-
sors. And with that final step, our part is over. What 
is left is for the sponsor to reach out to the family and 
deliver the funds. We encourage the sponsors to chat 
with the families, request to see their living conditions 
and listen to their stories. 

We keep contact with both the sponsors and the 
families to resolve any issues. Since our account only 
started on June 13, 2020, our plan is to reevaluate the 
families’ situation by the fourth week, as some busi-
nesses are restarting, and many employees are going 
back to work. 

Some families who reside inside lockdown areas 
have approached us for aid. Since visiting them and 
assessing their situation is not possible for the time 
being, we make sure that their basic needs are cov-
ered. They are currently included in our database in 
order to visit them once the lockdown is lifted. 

 
KT: How many families you’ve sponsored so far? 

Eighty-eight families as of June 28, 2020 (in 
16 days). 

KT: How do you find the families in need? 
They find us through our Instagram account. Also, 

when we visit the families that approach us, we come 
across other people on the streets who need help as 
well, in addition to referrals from previously-spon-
sored families. 

 
KT: Which areas have the most families in need ? 

Farwaniya, Mahboula, Salmiya, Jleeb Al-Shuyoukh 
and Hawally. 

 
KT: When will this project end? 

The sponsorship program that our account offers 
should become redundant when the economic and 
health effects of the COVID-19 pandemic crisis are 
resolved. 

 
KT: How do you choose the family that will re-

ceive help among other families? 
We only accept new family requests when we 

sponsor the ones we already have. As for families 
in lockdown areas, we would like to start with fam-
ilies that have the largest number of children and 
then move down the list to single people. We’d like 
to add one more thing: We are cross-referencing 
our database with other aid groups in order to 
mitigate the risk of fraud.
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      News in brief

‘Isolated’ co-ops open 24 hours 
 
KUWAIT: Co-ops and central markets will be al-
lowed to open 24 hours to serve residents in the 
isolated areas (Farwaniya, Jleeb Al-Shuyoukh and 
Mahboula). They are not allowed to serve people 
with no pre-booking appointments, however. 
 
 
Twenty five flights 
 
KUWAIT: The Directorate General of Civil Avi-
ation (DGCA) announced that 25 flights were to 
depart from Kuwait International Airport yester-
day, carrying a total of 4,305 passengers. They in-
cluded ten flights to India, eight flights to Egypt, 
three flights to Nepal, one flight to Qatar, one 
flight to Jordan, one flight to Afghanistan, and one 
flight to Bangladesh.  
 
 
Oil exports to Japan down 
 
TOKYO: Kuwait’s crude oil exports to Japan fell 3.2 
percent in May from a year earlier to 7.48 million bar-
rels, or 241,000 barrels per day (bpd), for the second 
consecutive monthly decline, government data 
showed Tuesday. As Japan’s third-biggest oil provider, 
Kuwait supplied 10.6 percent of its total crude im-
ports, compared with 8.2 percent in the same month 
of last year, the Japanese Natural Resources and En-
ergy Agency said in a preliminary report. Japan’s 
overall imports of crude oil in May plunged 25.0 per-
cent year-on-year to 2.28 million bpd, down for the 
fifth month in a row. Shipments from the Middle East 
accounted for 92.9 percent of the total, up 5.7 per-
centage points from the year before. Saudi Arabia re-
mained Japan’s top oil supplier, but imports from the 
kingdom slid 5.5 percent from a year earlier to 
932,000 bpd, followed by the United Arab Emirates 
with 730,000 bpd, down 28.9 percent. Qatar ranked 
fourth with 153,000 bpd and Russia fifth with 92,000 
bpd, respectively. Japan is the world’s-third biggest 
oil consumer after China and the US.

Audit Bureau 
approves KD 1.101 
billion contracts 

 
 

KUWAIT: Kuwait’s State Audit Bureau (SAB) said 
Monday it approved 545 out of 849 contracts since 
March 12 with a value of some KD 1.101 billion 
($3.5 billion). Auditing process taking place at the 
start of the contracts contributed to saving around 
KD 44 million ($141 million) for the State’s Treas-
ury, said Fatma Darwish, SAB’s senior auditor for 
social affairs, said in a statement. She said 37 per-
cent of contracts, or 307, were related to coron-

avirus pandemic with a value of KD 405 million 
($1.3 billion). 

The Ministry of Health had the lion share with 49 
percent, or 202 contracts, with a value of KD 198 
million ($637 million), said Darwish, for the pur-
chase and import of medicine, personnel protective 
equipment for frontline workers and ventilators. 
Darwish spoke about the urgent contracts exam-
ined by SAB. She said 63 percent of contracts, val-
ued KD 696 million ($2.2 billion) were urgent. They 
included services, maintenance, cleaning and con-
struction. Darwish, meanwhile, said SAB rejected 
197 contracts valued KD 311 million (around $1 bil-
lion) because they failed to abide by SAB’s criteria. 
SAB formed, on March 12, a team to examine the 
urgent contracts amidst spread of the pandemic. 
The team ended its mandate with the beginning of 
the restoration of normal life. — KUNA 

Final decision 
on school year 
after July 15 

 
 

KUWAIT: The Ministry of Education (MOE) an-
nounced Monday that the final decision on conclud-
ing the school year for all grades will be made after 
July 15. In this regard, MOE’s assistant undersecre-
tary for educational research and curriculums affairs 
Salah Dabshah said that the recently launched online 
platform for grade 12 students had only cost KD 400 
(around $1,320) and that it is supervised by 7,267 ed-
ucationists with the aim of continuing education 

under all circumstances, and in light of the spread of 
COVID-19. Dabshah added that the platform is 
mainly run by national manpower to avoid the need 
to hire private companies.  

In the meantime, MOE’s assistant undersecretary 
for public education Osama Al-Sultan said that 90 
percent of grade 12 students (27,728 out of a total of 
29,908) have already registered to use the online 
platform. “Registration is way beyond expectations 
and will remain open until all students are regis-
tered,” Sultan added, noting that registration is being 
done without using a database in order to allow ille-
gal residents join in. The education ministry has not 
provided timetables or details on when it plans to 
launch online classes for grade 12 students via the 
online platform. The current plan calls for grade 12 
students to resume classes by August, and students 
of other grades by October. — KUNA


