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Communities are now living within “Society 5.0”
(Digital Society) or the Innovation Society, recogniz-
ing that individual people are increasingly part of
globally focused and proactive communities where
members of all ages are highly connected through
smart phones.  At the same time, within the workplace,
enterprises are entering the age of “Industry 5.0”
(The interaction of human intelligence and cognitive
computing), where there is a synergy between
humans, artif icial  intel l igence and autonomous
machines.  Therefore, humans will need to be increas-
ingly fluid in their thinking, learning, living and profes-
sional lives.  As a result, within the education system,
the emphasis must shift from What to Learn toward
How to Learn so that graduates are flexible, creative,
multi-dimensional and resilient. 

Resilience is a term regularly used now to highlight
the need especially for the next generation of gradu-
ates to maintain a positive and focused attitude when
faced with disruptive change.  In this regard, for con-

tinued success in their future careers, students must
be ready to continuously unlearn redundant knowl-
edge and re-learn, based on replacement information
and technology.  Accordingly, part of the education
process must lead to empowering students with self-
authorship; the capability to look inward and outward
to determine what makes sense to them for their
future as an individual and as an engaged contributor
to their family, workplace and community in an ongo-
ing environment of change.  In this regard, the ACK
Award was established as a voluntary personal devel-
opment program through which students use a tem-
plate to set lifewide goals at the start of each semester
and then document their progress at regular intervals
with the support of a staff mentor.  

Q: What are the future plans at ACK?
Prof Zabalawi: Recognizing the emphasis in the

New Kuwait Vision 2035 to encourage a more diver-
sified economy with a vibrant entrepreneurial mindset,
ACK has for some time offered an Innovation and
Entrepreneurship course as an elective for all stu-
dents.  During this particular study program, students
are guided through the various licenses and other
requirements needed to commence a business and the
major considerations that are essential in developing a
comprehensive feasibility study and subsequent busi-
ness plan ready for submission to prospective

investors or funding bodies.  The next phase is for the
college to establish an ACK Incubator as a physical
location as well as an associated electronic resource
for students and alumni who are ready to take the
active step toward self-employment.  Ongoing guid-
ance and mentorship will be available through the
center as students/alumni address each of the stages
in converting their idea to a reality.

A short course on digital entrepreneurship is being
developed for those students/alumni wishing to
establish a totally or predominantly online business.
In this regard, there are obvious indications that cus-
tomers are increasingly preferring to do their shop-
ping online from the comfort of their own home in
preference to personal buying.

With regard to the general learning approach
across the college, the growing emphasis will be on
promoting a faculty and student attitude of ‘class-
rooms without walls’, where the strongest possible
connections are established physically and online
between students, industry and the environment.
Virtual reality will increasingly enable students even
in their classroom to be instantly and actively commu-
nicating and collaborating with industry professionals,
research experts, community leaders and even student
peers anywhere.  This will also facilitate incremental
learning so that instead of each class having to com-
mence a project from the beginning, they can join and
add to tasks already started elsewhere.  There are not
only academic but also cultural benefits from such
networking across, as well as within communities.

Such online virtual reality shared learning does not
have to be confined to the classroom.  Education
should not be seen as a process restricted to a physi-
cal campus and period of time at college.  With smart
technology, students have non-stop digital access
anywhere to knowledge and communication.  Blended
learning has already proved most successful in many

countries whereby students have a degree of choice
as to when and where they participate in learning
activities.  Provided the standard of learning and
assessment is not diminished and is independently
validated, such blended learning is a seamless exten-
sion of lifestyle activity in association with the already
ubiquitous nature of smart technology.

Q: What is the future direction of Higher
Education?

Prof Zabalawi:  All sectors of every economy must
adapt to and preferably anticipate expected changes.
Higher Education providers, by their very nature,
should be at the vanguard of change through institu-
tional research and collaborative projects with
research organisations and industry.  However, in
recent years, higher education has been struggling to
keep pace with industry based research and therefore,
more emphasis is now required to re-establish such
partnerships.  Perhaps this might be facilitated by the
recognition and appointment of industry expert facul-

ty members within higher education.  This will simplify
the interchange of academic and professional experi-
ences and ideally lead to increased and enhanced
industry/academic exchange programs.

For the students themselves, self-selected or tai-
lored degrees will enable individuals to decide the
courses that are most relevant to their desired career
path.  Already within industry there is increasing
adoption of multi-disciplinary teams in recognition
of the need for specialists to work in closer commu-
nication.  Tailored degrees will provide a pathway at
an individual level for students to determine their
own multi-disciplinary knowledge and skill set that
they consider will best address their particular learn-
ing needs.

Further, as learning will be a lifelong process, there
should be a more seamless flow between formal
(Qualifications), non-formal (Short Term Courses) and
informal learning (Unstructured and Casual Learning).
Especially with online access to learning from any-
where, people are acquiring knowledge and skills
through various means in their own time as well as on
campus or at their place of work.  Therefore, the
establishment of a National Qualifications Framework
will facilitate the formal recognition of non-formal and
informal learning, not only within but also across bor-
ders.  This is especially desirable for people wishing to

continue their studies at higher levels, locally or else-
where, and avoid the need to undertake formal study
in subject areas where they are already proficient.

The above should ideally be part of an officially
endorsed, National Strategic Plan for Higher
Education that would also include such considera-
tions as:

• More flexible external governance to allow indi-
vidual higher education institutions to be more
responsive to market shifts and preferably anticipate
these.

• National MIS (Management Information System)
framework for the higher education sector to facili-
tate collection and sharing of key information and
statistics.

• National Communications Network, including a
shared national electronic library for faculty and stu-
dent research.

• Facilitation of joint and advanced research pro-
grams within Kuwait, the Gulf and beyond, and with
universities, scientific research organizations and
industry. 

• Greater emphasis on promoting lifelong learning
so that initial graduation is seen by professionals and
their workplaces as the first step in a continuing
process of upgrading knowledge and skills to escalate
career opportunities associated with emerging prod-
ucts, services and technologies.

• Potential International Educational collaborations
with ministries from other countries in and beyond the
GCC for the purposes of joint cooperation in such
educational fields as shared development of IT
resources and virtual reality learning materials.

Higher education should be the focal point of
research and advanced learning for the betterment of
communities.  Within increasingly disruptive living and
working environments, higher education institutions
must be vibrant centers of learning for the holistic

enrichment of the next generation of commercial,
industry and community leaders.  Personal exposure
to higher education within a shared environment is
vital for balanced, responsible and engaged citizen-
ship in a multicultural and globalized world.

Q: What have been the major achievements at
ACK to date?

Prof Zabalawi: The Australian College of Kuwait
was established in 2004, as one of the first private
higher education institutions in Kuwait.  Students are
able to undertake follow-on diploma and bachelor
degree studies through the 2 + 2 model with the first
two years providing an optional exit point with a
diploma, followed by immediate or delayed continua-
tion for a further two years for a bachelor’s degree.
This provides flexibility for those students wishing to
gain an initial qualification and then benefit from some
work experience prior to rejoining their studies.

At present, the college offers bachelor degree pro-
grams in Engineering (Civil, Mechanical, Electrical

and Petroleum steams) and Business (Management
and Marketing streams), as well as diploma level
qualif ications in Human Relations and Aviation
Maintenance.  Foundation English Language pro-
grams are also available.

In response to the emerging growth opportuni-
ties for graduate employment, it is proposed to
offer additional qualifications including:

• Biomedical, Environmental and Chemical
Engineering.

• Business fields of Accounting, Banking and
Finance.

• Aviation programs in Airl ine and Airport
Maintenance, Air Traffic Management, Logistics and
Supply Chain Management, Commercial Pilot Training,
Aviation and Airport Operations Management.

• Maritime diploma.
These new programs are presently being devel-

oped in communication with our international strate-
gic partner and will bring to Kuwait the latest and
best transnational educational practices.

The continued growth of ACK over the past 15 years
since establishment is confirmed by the statistics.  From
an initial enrolment of 228 students, the college has
steadily grown to a current population of over 3000
students and in excess of 400 staff.  As at December
2019, more than 8000 students have completed their
studies at diploma or bachelor degree level.

ACK has always determined to offer programs of
learning that are of international standard but tailored
to the local marketplace.  Accordingly, all diploma and
degree level qualif ications in the Schools of
Engineering and Business have been reviewed and
endorsed by international strategic partner university,
Central Queensland University (CQU) in Australia.
Further, as evidence of the industry relevance and
standard of ACK qualifications, accreditation has been
achieved for all School of Engineering programs from
Engineers Australia (EA), and for al l  School of
Business programs from Accreditation Council for
Business Schools and Programs (ACBSP).  The School
of Aviation is accredited by many local in and interna-
tional agencies including the Directorate General of

Civil Aviation in Kuwait (DGCA), the UAE General
Civil Aviation Authority (GCAA), and the European
Aviation Safety Agency (EASA).  The English
Language programs are accredited by the Evaluation
and Accreditation of Quality Language Services
(EAQUALS).  ACK itself is accredited for provision of
private higher education programs by the Kuwait
Private Universities Council (PUC).

In line with the experiential learning approach
that has been adopted across all programs at the
college, faculty members use various strategies to
bring the workplace environment into the classroom
and equally to extend the classroom out into the
workplace.  Firstly, bringing the workplace into the
classroom is achieved by such learning activities as
Project Based Learning and Graduation Projects,
each requiring students to undertake a workplace
standard and approach in planning, organizing,
establishing and presenting their work.  Secondly,
extending the classroom out into the workplace is

arranged through on-the-job internships that are
available for all engineering, business and aviation
students as well as regular site visits by classes and
accompanied by supervising faculty.    

Outside the classroom, ACK offers a range of
sporting and other club activities for the wider
development of students.  In addition to recreational
endeavors, there are also more career oriented clubs
such as the Robotics Club as well as ACK Student
Chapters of Engineers Australia, IEEE (Institute of
Electrical  and Electronics Engineers) , and the
Society for Petroleum Engineers.  In addition, the
college facilitates involvement by students in national
and international sporting and academic related
competitions at which ACK teams have enjoyed con-
siderable success.  For instance, ACK students
gained first, fourth and fifth places in the Kuwait
Annual Huawei ICT Skills competition.  As a result,
the college was well represented at the international
final held in China.  

Students from ACK have also achieved success in
many other contests including the National Robotics
competition (organized by SACGA), General Electric
Competition, IEEE SYP Congress Robotics
Competition (ACK team took first place), IEEE SYP
Congress Projects Competition (ACK team in first
place), INJAZ Kuwait Company Program Competition
(with ACK gaining the Best Company Award and Best

Innovative Product for the Year 2019), and the INJAZ
Al-Arab Regional Competition (where the ACK team
was nominated among the top three companies with
Social Impact).

Each student has a dedicated academic advisor
who is available online and in person for guidance and
support regarding any academic matters, including
course progression and graduation requirements.  For
non-academic matters, Student Affairs and Student
Counselling staff are also available electronically or
face to face so that students are able to discuss wider
personal matters and be guided to professionals as
needed.  These services reflect the primary core value
of ACK which is to ‘enable human potential within a
culture of care’.

Project Based Learning essentially involves learning in the process of developing a solution for a situation that can be
expected upon graduation in a professional career. Students from ACK have achieved success in many contests

Australian College of Kuwait

In their final two semesters at ACK, students prepare for and com-
plete a major graduation project to demonstrate their synthesis of
knowledge and skills acquired throughout their program of study.

Communities are now living within Society 5.0 or the Innovation
Society.  As a result, within the education system, the emphasis
must shift from What to Learn toward How to Learn so that gradu-
ates are flexible, creative, multi-dimensional and resilient.  

To ensure that ACK students are benefiting from learning that is
relevant to their future careers, the college has established three
ACK Industry Advisory Boards that include representatives from
local industries and businesses.  


