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ny said. The NEON creators said the new virtual humans
are the product of advances in technologies including
neural networks and computational reality.

Generating doubts 
But the invention did not impress everyone. Ben Wood

of the consultancy CCS Insight said he was “under-
whelmed” after seeing the NEONS. He tweeted that, on
the booth, they just look like “videos of actors which can
be manipulated to do certain actions. I must be missing
something.” Avi Greengart of the consultancy
Techsponential said the avatars could be realistic but
also “creepy”. “Leaving aside how impressive the tech-
nology is, will NEON be used in ways that people like,
just tolerate, or actively hate?” he said.

Jack Gold, an analyst at J Gold Associates, said
Samsung may be ahead of the pack if it can develop
avatars that can show emotions and expressions, but also
questioned the potential for abuse. “It has major implica-
tions for many fields like customer service, help desk
functions, entertainment, and of course could also be

used to ‘fake’ a human interacting with a live person for
bad or illegal purposes.”

Concerns over deepfakes 
The announcement comes amid a proliferation of AI-

manipulated computer videos known as “deepfakes,”
and growing concerns about how they could be used to
deceive or manipulate. But Mistry said the computation
techniques of deepfakes are “completely different” than
those used for NEON. He told AFP that his technology
“doesn’t manipulate any content” but “creates the con-
tent as it goes along”. He maintained that “no one will
ever have access to the technology at its core, and that is
what we are designing from the ground up.”

Mistry offered no specifics on the company’s business
model but suggested partner firms may want to use
these digital creations for various services. The India-
born Mistry was known for developing Sixth Sense, a
gesture-based wearable technology system built at the
Massachusetts Institute of Technology. — AFP 

An attendee uses a DSLR camera in the Nikon booth during CES 2020.

The Segway S-Pod is seen.

Attendee Ieva Gaigala from France reacts as she experiences the ease to lift a 50-pound case with the Guardian XO, a dexterous robotic sys-
tems, from Sarcos in the Delta booth during CES 2020. 

Sharp’s 80” see-through video monitor is displayed. 

Digit, an upright robot by Agility Robotics, demonstrates package delivery at the Ford booth during CES 2020.

The Cybic Aquarius Folding e-bike with Amazon Alexa built-in is displayed at the
Amazon booth.

Pieces are displayed of the DJI RoboMaster S1 Educational Robot at CES 2020. GoPro Max, a 360 degree camera, is displayed.

Samsung’s Neon shows its “artificial humans”, AI composited animations dis-
played at human scale.

Insta360 representative Hannah Wilson models the company’s Go camera.

Toyota’s LQ Level 4 concept car is displayed at
the Toyota booth during CES 2020.


