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Photo of the Day

KUWAIT: A woman takes a selfie while standing on a fishing pier in Kuwait City as the Jaber Causeway is seen in the background. — Photo by Yasser Al-Zayyat

By Nawara Fattahova

KUWAIT: Last month, the interior ministry launched a
WhatsApp number for the public for quick and easy com-
munication with the ministry regarding various issues. The
WhatsApp hotline 99324092 was published on the web-
site of the ministry and on other social media apps. The
hotline operates 24/7 to receive complaints, suggestions,
reports or queries for the Traffic Department. This service
is also available in English for non-Arabic speakers.

The hotline receives an average of 121 messages daily,
but this number is increasing with time, as more people are
using it every day. Currently, 10 administrative employees
are handling this line, in addition to a large number of
responders in all the governorates to deal with the reports.
The number is connected to various sectors of the interior
ministry and other ministries and institutions. It deals with
the Ministry of Public Works, Public Authority for Roads
and Transportation, Kuwait Municipality and others.

Different sectors of the interior ministry all have
accounts on various social media under the General

Directorate for Security Relations and Media. An expat
sent a traffic violation to this number with the photo of
the violation attached to this number on Saturday.
Although it was the weekend, he received a response
within 10 minutes. The information center required the
address, and informed him that the report will be trans-
ferred to the Traffic Department and it will take the nec-
essary action.  

Ministry of Interior’s WhatsApp
number receives complaints 24/7

KUWAIT: The Public Authority for Roads and Transport (PART) announced the opening today of the Ghazali Street’s
section running under the bridge from the Jahra Road’s intersection in the direction of Abdulaziz Fahad Al-
Musaeed Street (in red), as part of Jahra road development works.

KUWAIT: Kuwait National Petroleum Company
(KNPC) announced yesterday operating the vacuum
distillation unit at Al-Ahmadi refinery, affiliated to the
clean fuel project. Abdullah Al-Ajmi, Deputy Chief
Executive Officer and the KNPC official spokesperson,
said in a statement to the press that the unit had begun
production according to schedule. This unit had been

built according to state of art international specifica-
tions with an output capacity that can reach some
72,000 barrels of diesel per day. It is one of the key
units affiliated to the clean fuel project, he said, adding
that the step would pave the way for operating other
facilities envisaged in the project at Al-Ahmadi and
Mina Abdullah refineries. — KUNA

Distillation unit of clean fuel project operated


