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KUWAIT: Many workers have lost their jobs since
the country went on a coronavirus lockdown. As
Kuwait imposed a partial curfew and closed its bor-
ders, airports and businesses and suspended schools,
many people faced unfair actions. Kuwait Times spoke
to Mohammad Al-Jasem, lawyer and Interpol-accred-
ited expert in international law enforcement cooper-
ation, to learn about the legal issues faced by workers. 

Many employers have terminated their workers due
the current situation. But Jasem said an employer does
not have the right to fire his employees according to
article 41 of the labor law, where the law affirms that
the employer cannot terminate the services of a
worker without notice, or else he must offer compen-
sation in recognition of his loss.

“Unless the worker has committed a mistake that
resulted in a large loss for the employer or violated the
contract, the employer cannot just fire the worker. If it
was proven that the employer terminated the worker
for no obvious reason, the employee shall be entitled
to end-of-service benefits and compensation for the
material and moral damages suffered,” he added.

Regarding some cases where some employees
were forced to sign a paper giving up their financial
rights, Jasem said: “The employer does not have the
right to do so and it is legally void. In many labor
cases, this has not been taken into account, and the
verdict was in favor of the employee despite the exis-
tence of such a paper. Likewise, the employer does not
have the right to cut or suspend salaries, and is obliged
to pay wages in full throughout the period of suspen-
sion as long as the employer wishes to continue work-
ing with the employee, according to article 61 of the
labor law.”

Teachers’ salaries
Kuwait Times has received many complaints from

teachers, and Jasem replied to all inquiries and related
issues. The ministry of education has guaranteed the
salaries of private and government school teachers,
but what about teachers and professors in nurseries
and universities? Jasem explained that the law and de-
cisions also apply to them. “Owners are obligated to
pay their employees full wages throughout the period
of suspension. But the owners of these activities can

end the service of the employees who have not com-
pleted the trial period by a formal notice,” he said.

About complaints from teachers regarding de-
duction of their salaries due to being outside the
country, he said that there are two aspects to this
case. “First, if the teacher was outside the country
during a vacation but the conditions prevented them
from returning for a reason outside their control,
such as the closure of airports, this action is consid-
ered illegal and they are entitled to claim what was
deducted from their dues. In the second case, if the
absence was intentional and the salary was de-
ducted based on proven evidence presented to the

school, then the teacher
has no right to claim the
rest of their salary due to
their absence without an
excuse, due to the fact
that they were able to
return before the occur-
rence of the circum-
stance,” Jasem said.

“In normal circum-
stances, according to the
labor law, the school
does not have the right
to compel teachers to
work during their annual
vacation, but in these ex-
ceptional circumstances, refer to the decisions of the
ministry of education and the Council of Ministers
with regards to canceling the summer vacation,” he
added.

Jasem explained the legal steps in case of filing a
complaint. “The legal procedures start with submitting
a complaint of entitlement at the ministry of social af-
fairs regarding late salaries, end of service, request to
transfer sponsorship, unpaid deductions, etc. The
complaint will be registered with a case number, and
both the worker and employer will be notified about
the date of the session and the name of the researcher.
An investigation will then be carried out by a specialist
researcher at the ministry. In the event of the expiry
of the residency, the worker is given a three-month
extension until the complaint is resolved, and if the
worker is in the right, their entitlements will be given
to them and they will be transferred to another spon-
sor. After that, the complaint will be transferred to the
labor court to calculate their dues,” he explained. 

Tenants’ rights
A number of stores are closed due to the lock-

down, so Kuwait Times asked Jasem about tenants’
legal rights. He said Kuwaiti law does not give the
tenant of a shop or any commercial activity the right
to be exempted from the rent in full, but the law al-
lows him to request the termination of the contract
or the reduction of the rent (unless the contract stip-
ulates otherwise), in accordance with the provision
of article 581 of the Kuwait civil law.

In the event that the landlord files an eviction law-
suit, the law gives the judge the discretionary power
to seek an excuse from the tenant for delaying the
payment of rent, and the tenant has the right to re-
quest the termination of the contract or the reduction
of the rent, based on the failure to use the rented place
completely and circumstances outside his will. “Under
these circumstances, it is better to agree on temporary
and exceptional agreements such as deferring the rent
amount or paying in installments until this crisis is re-
solved, as the courts are currently closed and proce-
dures may take a long time,” he advised.

Jasem told Kuwait Times that he has started re-
ceiving many complaints from employees against
their employers, some of whom compel the employee
to sign on vacations with no salary during the sus-
pension period, as well as some business owners who
reduced or delayed the payment of salaries due to
the current crisis, and in some cases workers have
been fired. “We have also received complaints re-
garding contractual obligations between individuals,
such as rent for private housing as well as commer-
cial activities. Many tenants were unable to pay the
rent due to the current conditions on the one hand
and the owners’ insistence on their rights on the
other,” he said.
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On Monday night the govern-
ment announced an extension
of the public holiday until April

23, an extension of the partial curfew
by two hours, now from 5 pm to 6 am,
and the lockdown of two densely-
populated areas - Jleeb Al-Shuyoukh
and Mahboula. The news left many
people terrified, and it’s still unclear
how the lockdowns will work. Resi-
dents in those areas are understand-
ably worried about what the next two
weeks will hold. 

All of us are looking for a light at
the end of the tunnel. When this
started in the last week of February
with the first cases of COVID-19 and
the government’s calls to #stayath-
ome, none of us could have imagined
how disruptive it would be. None of
us likely considered the weeks and
weeks of staying at home and nightly
curfews and lockdowns and the terri-
fying rise in the daily tally counts of
infected cases. 

Some, possibly good, news is
emerging from Europe that may point
the way forward. On Monday, Italy re-
ported the lowest number of new in-
fections since the outbreak started
there. Germany and Spain are report-
ing declines in new cases too and
France is finally starting to see a lev-
eling off. Austria and Denmark are
now looking at ways to stagger the re-
opening of public life after the next
two weeks. 

Fears of resurgence, however, along
with continued social distancing ef-
forts remain. The slow emergence
from the lockdown continues to limit
the return to normalcy in Wuhan,
China, the first city to shut down due
to the coronavirus.

We are still in the midst of the pan-
demic and the end may be something
we can begin to anticipate, but it is not
here yet. If this were a marathon, we
are now in the middle miles, the long
lonely hard ones where the finish line
is still too far out and the miles run so
far have left us hurting, hungry and
exhausted. The marathon is the middle
miles and there is nothing to do but
keep going, stay strong mentally, stay
at home and get through this the best
way we can. 

The middle miles
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By Jamie Etheridge

Pandemic Diaries

Iwas calling some of my friends Monday
evening to see how they were doing. A friend
in Mahboula told me the area was sealed off

some time before the official announcement was
made by the Council of Ministers. The only thing
this friend was worried about was not being able
to report to work due to the attitude of his em-
ployer, who had already hinted something like
this may happen. Meanwhile, some companies
attempted to move their workers out of the area
before the lockdown took effect, but were pre-
vented from doing so, because this will defeat
the purpose.

I then called a friend in Farwaniya who told
me that almost all baqalas (grocery stores) are
empty of certain ethnic foods, as people are
rushing to buy supplies. Social media clips
showed people carrying bags walking out of
Jleeb Al-Shuyoukh, then when a reporter asked
why are you leaving, they said their companies
ordered them to move to another building across
the street just outside the area.

Companies and people are getting panicky -
the former for their businesses and the latter for
their livelihood - despite assurances from the
government. Then when rumors about a curfew
were floating around, huge crowds swarmed su-
permarkets and cooperative societies to stock
food items and supplies in unbelievable
amounts, then soon enough they discovered a
mistake was made, because supplies remained
as the government said, except for onions that
disappeared from stores for a short period, but
that is another story.

It is human nature to overreact and panic
when major events occur, despite messages, TV
programs and instructions on what to do to stay
safe, while at the same time arrangements will be
made to let people get their needs in an orderly
manner. Authorities have assured people that
strategic stocks are enough for at least nine
months, if not more.

Lockdowns, partial curfews, total curfews and
other strict measures are taken as a result of our
behavior and not complying with instructions
that reduce the risk of spreading the disease.
There was a time when the number of cases
were going down, only to surge once again, and
almost all new cases were due to being in con-
tact with an infected person who arrived from
abroad, despite instructions not to be in close
contact with persons suspected of having the
virus and remain in home quarantine for a period
of two weeks and get tested for the virus, but the
numbers proved that this was not followed.

So, that is why difficult and strict measures
are being taken so the crisis can be overcome in
a shorter period than what it may take if left
alone. I will never get tired of saying “STAY
HOME” - this is for your safety first and the
safety of others, bearing in mind that we are all
on the same boat regardless of what class our
ticket is.

People’s behavior makes sense if you think
about it in terms of their goals, needs and mo-
tives. - Thomas Mann

When we behave
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Kuwait employers have no right to fire
employees due to coronavirus: Lawyer

Papers giving up workers’ financial rights legally void

Coronavirus in
Kuwait: What we
know so far
KUWAIT: Kuwait has so far recorded 743 cases
infected with the novel coronavirus (COVID-19), in
addition to one death. With the exception of 23
cases in intensive care, all infected cases are in sta-
ble condition and are recovering in quarantined lo-
cations designated by the government for this
purpose, while 911 have been discharged from
quarantine after exhibiting no symptoms during
their 14-day quarantine period, the Ministry of
Health confirmed. Meanwhile, 105 people have re-
covered completely after previously being infected
with the virus, the ministry said. There are 637 peo-
ple receiving treatment and 2,474 quarantined as
of yesterday. Kuwait is taking measures to test
Kuwaitis coming from infected areas for potential
infection, as it has already tested thousands of peo-
ple. Meanwhile, Kuwait requires all expatriates who
arrived from travel on March 1 and beyond to visit
Kuwait International Fairground where the Ministry
of Health has set up a center at Hall 6 to test people
for possible infection.

Curfew
Kuwait enforced a country-wide curfew from

5:00 pm to 6:00 am until further notice. The gov-
ernment also locked down Mahboula and Jleeb Al-
Shuyoukh in a bid to contain the spread of the virus
and enable health workers to test inhabitants. Ear-
lier, the government decided to close all shopping
malls, beauty salons and barber shops as part of its
measures to prevent the spread of the coronavirus.
The government also allowed restaurants to host a
maximum of five people at a time and in case there
are lines, the distance must be at least one meter
between people.

Precautions
All arrivals to Kuwait from all countries are to be

placed under compulsory institutional quarantine
for 14 days, during which the person is monitored,
and prescribed health procedures are applied, the
health ministry said. Kuwait halted all commercial
flights until further notice. Authorities also an-
nounced a public holiday in the country from
March 12 to April 23, with work resuming on April
26, while entities providing vital services will re-
main open. Meanwhile, the Ministry of Education
has suspended classes for March at all public and
private schools (for both students and teaching
staffs); first from March 1 to March 12, and later ex-
tended it until March 29, before eventually sus-
pending schools until August for grade 12 and
October for other stages.

Kuwait suspended issuing entry permits and
visas unless those issued through diplomatic mis-
sions. State departments have been on high alert to
take precautions against the potential spread of the
virus. The Ministry of Commerce and Industry has
taken measures to make sure that facial masks,
hand sanitizers and other goods remain accessible
to the public.

Amnesty
The Interior Ministry issued an amnesty allow-

ing residency violators to leave the country be-
tween April 1 and April 30 without paying any fines
or airfare with a chance to return to Kuwait later.
The amnesty was issued in view of the circum-
stances the country is currently going through and
as part of the precautionary measures taken to fight
the novel coronavirus (COVID-19). Individuals de-
siring to procure valid residencies in Kuwait and

are willing to pay the fines without being subjected
to investigations will be allowed to pay the fines
and legalize their status if they meet the required
conditions. Special centers in Farwaniya were allo-
cated to accommodate violators who finalize their
papers pending departure. Male violators are re-
ceived at Al-Muthanna primary school for boys,
Farwaniya, block 1, street 122, while female violators
are received at Farwaniya primary school for girls
in Farwaniya, block 1, street 76. Violators are re-
ceived from 8 am till 2 pm according to the follow-
ing dates and nationalities: Philippines (April 1-5,
2020), Egypt (April 6-10), India (April 11-15),
Bangladesh (April 16-20), Sri Lanka (April 21-25),
other nationalities (April 26-30, 2020). The Interior
Ministry later opened two new locations in Jleeb
Al-Shuyoukh to receive residency violators from
all nationalities: Female violators are received at
Roufayda Al-Aslameya School - Block 4 - Street
200, while male violators are received at Naeem
bin Masod School - Block 4 - Street 250.

Hotlines
• The Ministry of Health has set the following

hotlines to receive inquiries about the coronavirus
24/7: 24970967 - 96049698 - 99048619.

• The Education Ministry set the following hot-
lines to receive inquiries on school closures related
to the anti-coronavirus measures:

• 24970967 (24/7 hotline)
• 51575591 (Capital Educational Zone)
• 51576117 (Hawally Educational Zone)
• 51576576 (Farwaniya Educational Zone)
• 51577055 (Jahra Educational Zone)
• 51577655 (Ahmadi Educational Zone)
• 51577951 (Mubarak Al-Kabeer Educational

Zone)
• 51578171 (Religious Studies Department)
• 51588599 (Private Education Department)
• 51592515 (Services Department)
• 51594544 (Public Relations Department)

Medicine delivery
Kuwait’s Ministry of Health (MOH) launched a

new medicine delivery service for people in Kuwait,
which they can use to order medications to be de-
livered during curfew hours. The medications will
be delivered within 72 hours after the order is sub-
mitted. To place an order, patients should send a
WhatsApp to the numbers for the hospitals and
medical centers as listed below. The patient should
include their name, Civil ID number, hospital or
clinic file number, mobile phone number and the
medicine needed to the following numbers:

• Amiri Hospital: 50880699
• Mubarak Al-Kabeer Hospital: 50880755
• Farwaniya Hospital: 50880852
• Adan Hospital: 50880908
• Jahra Hospital: 50881066
• Sabah Hospital: 97632660
• Jaber Hospital: 96992079
• Ibn Sina Hospital: 99613948
• Chest Hospital: 99258749
• Razi Hospital: 97633487
• Kuwait Cancer Control Center: 96735242
• Psychiatric Hospital: 97350113
• Physiotherapy Hospital: 99824037
• Maternity Hospital: 98559531
• As’ad Al-Hamad Dermatology Center:

98514508
• Zain Hospital: 97552031
• NBK Hospital: 96931761
• Al-Rashed Allergy Hospital: 94162470
• Infectious Diseases Hospital: 96989164
• Palliative Care Hospital: 94024786
• Sabah Al-Ahmad Urology Center: 90952469
• KFH Addiction Treatment Center: 94169363


