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Pandemic renders workers 
more vulnerable than ever
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JUST KIDDIN’, SERIOUSLY

Nowadays when I look at people’s faces, I see 
nothing but masks. I try to make eye con-
tact, but their gaze is fixed on their tablets, 

phones or computers. I miss the days when technol-
ogy or the Internet wasn’t dominant in our lives, as it 
is today. I miss the days when things were simpler; 
when human interaction was a must for the simplest 
of acts, such as asking directions to a new restau-
rant, visiting a new area or traveling to a new coun-
try, while nowadays there are apps to replace this 
human interaction.  

Before the technological revolution, people used 
to actually communicate face-to-face, not through 
Facebook. They used to use their body language and 
feel the energy of the conversation through real ges-
tures, facial expressions and voice tone; unfortunate-
ly nowadays we are communicating through emojis. 

Pre-technology, people used to go out to heal in 
nature, breathe fresh air or read a book. Nowadays, 
even if they decide to go out to a park, they forget to 
enjoy the surroundings, because they are too busy 
looking at their mobile phones or clicking pictures. 
When people used to go out to restaurants, they 
used to speak with each other before the food 
arrived, and as soon as it was served, they would roll 
up their sleeves and dig in while it was hot and fresh, 
enjoying every bite. However, nowadays they take 
out their mobile phones and start clicking photos of 
the dinner table to post on social media.     

When people used to sit in a gathering, they 
would start a real conversation, and chat and talk 
about everything and nothing. The focus was on the 
conversation and the energy of the room rose. The 
ideas exchanged left everyone satisfied, expanding 
their minds. Nowadays, gatherings are muted, dry 
and lifeless, thanks to the Internet. When we spend 
so much time on our phones, we lose the ability to 
focus on others - therefore, we are becoming more 
selfish and isolated.  

Before the technological revolution, children used 
to play in the mud with a stick and a wheel, play hide 
and seek, hopscotch and jump rope. Nowadays, 
video games are dominating their brains and social 
lives. The obsession with games, social media, 
phones and text messages is depriving children 
today of basic communication skills necessary for 
relationships with others.  

Children used to speak to each other, telling inter-
esting stories and living real-life adventures. Sadly 
nowadays, they have chosen to live in their own 
world based on video games and social media, shut-
ting out the outside world.  

A lot of children nowadays are completely losing 
the sense of time in a virtual society that keeps them 

completely away from reality. They spend hours and 
hours on their tablets or phones, playing PlayStation, 
Xbox, Switch, etc. They have forgotten what it’s like to 
be children anymore and how to run freely in nature 
or in a park. They are losing their communication and 
social skills and their ability to understand real human 
interactions. Not to mention the huge negative affect 
on their self-esteem because of the high and fake 
expectations that society places on them.  

They are losing their self-confidence if they 
don’t get enough likes - their self-worth is based on 
the number of followers, likes and comments. In Jan 
2017, The New Statesman wrote an article on social 
media likes. Tellingly, one quote stands out: “Likes 
are always an indicator of social standing, at my 
age,” an anonymous 17-year-old survey respondent 
said. “As someone who gets anxious and occasion-
ally struggles with self-esteem, the amount of likes 
on my posts can be both hugely uplift ing or 
depressing.” 

Social media is a drug and has become an addic-
tion; therefore, social network platforms are taking 
advantage of this situation to control and manipulate 
us and our youth and make more money through 
advertisements. We don’t know anymore how to 
spend our time without using the Internet and social 
media; and what is making things worse is that it has 
the power to change how we are thinking through 
monitoring our data and behavior through the pic-
tures we are posting, information we are giving 
freely, the posts we are writing and fake news. Yes, 
we are being constantly watched, manipulated and 
monitored. 

To be fair, I cannot deny that technology on the 
other hand has also served humanity in many fields 
such as medicine, communication, transportation, 
education, economic development, etc. It helped 
humans to progress and advance as intelligent 
species; but in the process, we have lost our gen-
uine interactions with each other. We have created 
on social media another persona that is different 
than the persona existing in our physical realm, hid-
ing behind an alter ego that does not depict our 
real personalities. We have also created a digital 
presence in the virtual world that is either parallel 
to our personality in the real world or has become a 
different one. 

Technology is almost winning against our children 
through video games and social media, and if our 
children are the future, does that mean that technol-
ogy is the future and we are losing our humanity? Is 
technology and social media a curse or blessing? Is 
our virtual reality becoming more important than our 
physical presence? 

Losing humanity in the age of technology
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IN MY VIEW

Kuwait Times published a story this week that highlights just one 
of the problems many expatriate workers have faced for years, 
and even more so during the COVID-19 crisis. The article, pub-

lished on Tuesday, September 22, narrates the story of company 
employees who were told to work from home during the lockdown, 
but according to them, they were never paid for months of work. 

While Kuwait’s labor law provides protection to private sector 
workers against non-payment of salary, companies often resort to 
tricks to circumvent the law and violate employees’ rights in the name 
of cutting costs and saving money. In the most recent example, one of 
the workers quoted in the article says that his employer asked him to 
hand over his ATM card in order for the company to deposit his salary 
in the bank, and withdraw it a short while later.  

This practice is common in Kuwait. Employers retain employees’ 
bank cards so that they can transfer salaries and then quickly 
retrieve the money. On paper it looks like they are following the law, 
since the salaries are transferred. But in reality, the employee never 
sees the cash.  

When employees report cases of salary non-payment to the Public 
Authority of Manpower against their employer, the authority contacts 
the company in question and requests bank statements of its workers 
to make sure that all staff are paid on time. If the company is found to 
have failed to pay its employees, the manpower authority suspends its 
file in the system, making them unable to process any labor-related 
transactions unless they honor their staff’s contractual obligations. 
Here is where the trick comes into play: to avoid this scenario, the 
company in question would regularly deposit the salaries in employ-
ees’ bank accounts, and then require staff to return the money back, 
often threatening them with termination and other retaliatory meas-
ures should they refuse to cooperate.  

Knowing that this is arguably the worst time to be without a job as 
the pandemic has ravaged the economy and rendered job openings 
almost nonexistent in a majority of fields, expatriate workers are left 
with no other option but to comply. Termination means end of spon-
sorship and their legal status in Kuwait, something no one living here 
can afford at a time when the economy is still reeling under the effects 
of the COVID-19 pandemic. 

There are no official statistics for the number of workers who have 
lost their jobs in Kuwait during the crisis, but unofficial estimations 
indicate that private companies have already terminated hundreds of 
thousands of employees, a vast majority of whom are expatriates, or 
have taken other measures such as cutting employees’ salaries and 
forcing many to take unpaid leaves. The coronavirus crisis had raised 
much debate on whether employees are entitled to wages during the 
state-mandated closure of private establishments as a precautionary 
measure. 

In fact, the government had proposed a draft law stipulating that 
businesses affected by the anti-coronavirus measures, including those 
who had to completely or partially shut their businesses, can agree 
with employees to reduce their salaries throughout the suspension 
period up to 50 percent. The draft law was not approved in parliament, 
however. And many businesses that were closed by the government 
directives also received subsidies from the government during the 
period of closure. 

Despite the fact that the lockdown and curfew have ended, the 
financial repercussions of COVID-19 still linger. Companies are still 
losing money, and many people who have lost their jobs are still strug-
gling to find new ones. With no end in sight to the pandemic and 
seemingly no hope that more labor-friendly laws would be introduced 
in the near future, expat workers find themselves vulnerable to labor 
abuse perhaps even more than ever today. 

By Ahmad Jabr


