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Burgan Bank rewards its best performing
employees and branches of Quarters 2, 3 

Burgan Bank recently held its quarterly ceremony
to reward the best branches and employees of
Branches, Contact Center, Direct Sales and

Merchant Sales for their outstanding work in
Quarters 2 & 3/2019. Divided into separate cate-
gories, the top achievers were presented with the
titles of “Best Branches,” “Best Customer Service
Representative” and “Best Merchant Sales officer” at
Al Hamra Tower. The ceremony is held periodically in
recognition of their hard work, optimal performance,
and commitment to quality assurance and premium
customer service.

The event that was held at the Grand Cinemas at Al
Hamra Tower witnessed the attendance of senior
management from the bank and branches alongside
top-performing employees. Nasser Al Qaisi - Chief
Retail Banking officer at Burgan Bank applauded their

efforts and efficiency as they each received a certifi-
cate of appreciation. He further explained that their
performance was a demonstration of the bank’s
increased investment in advanced training and devel-
opment to sustain successful banking operations. The
employees were additionally treated to a blockbuster
movie soon after the rewarding ceremony.

The Customer Experience Management (CEM) in
Burgan Bank has adopted objectives to continue to
upgrade its banking operations and maintain high
quality services in line with the Bank’s customer sat-
isfaction strategy. The Customer Experience
Management (CEM) also continue to create incen-
tive based initiatives to further inspire employees,
develop their skills, and enhance commitment to the
Bank’s practices and processes to improve customer
experiences.

LuLu Exchange
shifts location
of second Farwaniya
branch

LuLu Exchange, the leading financial services
company in Kuwait, recently shifted the loca-
tion of its second Farwaniya branch yesterday.

The branch’s new location is LuLu Exchange
Company WLL Block 1, Shop 38 & 39, Bader Al
Douweesh Complex, Farwaniya. The new branch
was inaugurated by Narayan Pradhan, Vice
President GCC  & India, LuLu Financial Group, who
was joined by Mohamed Haris, Regional Director-
Lulu Hypermarket, Shaiju Mohan Das, General
Manager - Lulu Exchange, Subaheer Thayil -
Deputy General Manager - Lulu Exchange and
Shafaz Ahamed - Area Manager. Staff and well-
wishers were also in attendance at the function. 

Children given
world of 
learning 
at Shivadham

In the midst of students, parents and
well wishers, Shivadham School of
dance organized Vidyarambham on

Oct 8, 2019 at their branches in Mangaf
and Abbassiya. It is a ritual that marks
the last day of the Navratri festival and

the children are initiated formally into
the world of letters and arts on the aus-
picious day. The academy also intro-
duced the Shivadham Dance Studio,
their cinematic dance wing on the same
day. Escorted by their parents, the stu-
dents from all the five branches flocked
to the function. The academy has the
strength of more than 250 students at its
credit. The Shivadham dance Studio is a
venture for the students interested in
learning cinematic dance. Under the
guidance of an expert teacher, the
Dance Studio is commenced at all the
five branches of the Shivadham School
of Dance.

ICSK extends
welcome to
Indian volleyball
legends

As a part of promoting the
Volleyball sport, three eminent
volleyball players were invited to

ICSK Senior on 9th October 2019.
Indian men’s Volleyball team captain
Mohan Ukrapandyan, Naveen Raja
Jacob and Ashwal Rai were the eminent
players. Mohan Ukrapandian is the cur-
rent Indian men’s national volleyball
team Captain and the intelligent setter.
Currently he plays for Kochi Blue
Spikers in Pro Volleyball League.
Naveen Raja Jacob is an integral part of
current Indian men’s national volleyball
team. He currently plays for Chennai
Spartans in Pro Volleyball League.
Ashwal Rai is an integral part of current
Indian men’s national volleyball team

and he currently plays for Black Hawks
Hyderabad in Pro Volleyball League. 

After extending a grand welcome to
the volleyball legends, the program was
initiated at 9:30 am with the Islamic
prayer in the Auditorium. Sherly Dennis,
Principal and Sports co-ordinator, ICSK
welcomed the guests. Dr Nins Peter,
HOD of Physical Education Department
[ICSK SENIOR], introduced the guests
to the junior players of ICSK. On behalf
of the management and staff of ICSK,
Sherly Dennis presented the mementos
to the players as a token of appreciation
and gratitude. Rajam, [member of
Physical Education Department] deliv-
ered the vote of thanks.

The meeting was followed by an
interactive session of the guests with
the players of ICSK. The guests
emphasized on the importance of disci-
pline and dedication while practicing
and the relevance of lifestyle pattern to
be followed. After the interactive ses-
sion, a practice session was given by
the Guest Players to the Volleyball
players of ICSK. The program came to
an end by 11:30 am and it was worth-
while for the students.

Nursing College of Public Authority for Applied Education and Training organized
an event titled “a message of love and dedication” on the occasion of the safe
return of His Highness the Amir. The event was attended by college dean Dr Ali
Al-Ajraf, his assistants, faculty and students.

Happy Birthday! 

Happy birthday Michie! May God guide
and protect you as you continue to be a
blessing to the family. Greetings and best

wishes from mom, dad, brother, friends and
well-wishers. 


