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Burgan Bank recently held its quarterly ceremony to
reward the best branches and employees of
Branches, Contact Center, Direct Sales and

Merchant Sales for their outstanding work in Quarter
1/2019. Divided into separate categories, the top achievers
were presented with the titles of “Best Branches,” “Best
Customer Service Representative” and “Best Merchant
Sales officer” at Al Hamra Luxury Center. The ceremony is
held periodically in recognition of their hard work, optimal
performance, and commitment to quality assurance and
premium customer service.

The event that was held at the Grand Cinemas in Al
Hamra Luxury Center witnessed the attendance of senior
management from the bank and branches alongside top-
performing employees. Nasser Al Qaisi - Chief Retail
Banking officer at Burgan Bank applauded their efforts

and efficiency as they each received a certificate of appre-
ciation. He further explained that their performance was a
demonstration of the bank’s increased investment in
advanced training and development to sustain successful
banking operations. The employees were additionally
treated to a blockbuster movie soon after the rewarding
ceremony.

The Customer Experience Management (CEM) in
Burgan Bank has adopted objectives to continue to
upgrade its banking operations and maintain high quality
services in line with the Bank’s customer satisfaction strat-
egy. The Customer Experience Management (CEM) con-
tinues to create incentive based initiatives to further
inspire employees, develop their skills, and enhance com-
mitment to the Bank’s practices and processes to improve
customer experiences.

Burgan Bank rewards top-performing 
employees and branches for Quarter 1

National Bank of Kuwait (NBK) dis-
tributed Iftar meals in Khaitan and
Al-Farwaniya as part of NBK

Ramadan Charity Campaign; a sub-pro-
gram of “Do Good Deeds in Ramadan”.
The Bank’s convoys toured the inner-city
neighborhoods in both areas, where tens of
NBK volunteers distributed meals to
fasters.

NBK Public Relations Team Leader,
Talal Al-Turki, said that NBK is committed
to fulfilling its social mission in the holy

month of Ramadan. In line with NBK social
corporate responsibility and in maintaining
the Bank’s consistent approach in serving
the community, the Bank’s campaign is
focused on distributing meals in remote,
heavily populated and labor-intensive
areas, in addition to corporations, hospi-
tals, the airport, and other public utilities
institutions.

Al-Turki added that NBK’s campaign
also includes hosting fasting guests in the
Iftar tent set up near the Scientific Center,
where a team of volunteers will be present
to greet the fasting guests and distribute
meals, as well as to provide them with any
other required services during their visit.
For over 20 years, NBK has carried out the
“Do Good Deeds in Ramadan” program,
which includes many events, contributions,
social welfare and voluntary activities. 

This initiative is in line with NBK’s
keenness to reach out to various social
institutions and all sectors of the society,
maintaining its leading position as a dedi-
cated private institution that is keeping
true to its CSR values through translating
them into valuable programs and initiatives
that have substantive social dimension.

NBK distributes Iftar meals 
in Khaitan and Al-Farwaniya

Within its social responsibility activities meant to provide support and sponsorship for all activities organized by various gover-
norates and in collaboration with Farwaniya governorate, the Commercial Bank of Kuwait (CBK) recently visited security and fire-
men in Farwaniya to wish them a happy Ramadan. Speaking on the occasion, CBK’s deputy director for corporate communica-
tion, Amani Al-Wer’a said that the visit comes to express appreciation for their role in safeguarding us. 

Submission open for 
the new Red Bull 
Illume Image Quest

You’ve got incredible images just waiting to be seen
- the window is now open to submit Red Bull Illume
Image Quest. Photographers all around the world

are getting ready - Red Bull Illume is back, with some
exciting new changes! The world’s greatest imagery con-
test for adventure and action sports returns with new cat-
egories, new opportunities, and of course, new challenges.
Submit your best images to Red Bull Illume Image Quest
2019 now - the submission phase is finally open and will
stay open until July 31st!

With multiple new categories including Innovation by
Sony, Moving Image, Emerging by Red Bull Photography,
and Best of Instagram by SanDisk; there are now more
reasons than ever to enter the brand-new Red Bull Illume
- including of course, the grand prizes! The prize packages
will include some serious camera equipment and acces-
sories with a total value of € 100.000,- for the category
winners and the overall winner.

Category Winners
The 11 category winners will pick up this incredible set

of prizes; from consumer electronics giant Sony the phe-
nomenal Alpha A7 III camera kitted out with the 24-105
mm F4 G Master lens. Storage specialist SanDisk will offer
a bundle made up of three of their Extreme Pro Memory
Card’s, with a suitable card reader, plus an Extreme Pro
Portable SSD hard drive that offers photographers the
best mobile mobile memory solutions available.

The award-winning company, Skylum, will provide
photo-editing software including Luminar 3 and their
Signature Presets. Skylum will also present a special prize
to the winner of the ‘Creative by Skylum’ category - with
the winner becoming a part of the Global Skylum
Ambassador Team.

Likewise, Red Bull Photography will grant the winner of
the ‘Emerging by Red Bull Photography’ category a spot
at the Red Bull Rising Talent photography workshop
including travel, accommodation and board expenses. In
addition, high quality photography apparel and acces-
sories will come from photography and accessory brand,
COOPH, to keep them equipped and protected at their
upcoming shoots.

Overall Winner
The overall winner will also be guaranteed to receive all

of the above prizes by winning a category.  Furthermore,

the overall winner will receive the Sony Alpha A9 camera
with a 24-70mm f2.8 lens from their G-Master range. The
Sony A9 is perfect for capturing the kind of high-speed,
faster-than-the-eye-can-see action that Red Bull Illume
photographers are capturing every day; making it the ide-
al prize for the overall winner of the Image Quest 2019.

In addition to the storage package mentioned above,
SanDisk will provide the overall winner a once in a lifetime
experience; taking them on a shoot with a SanDisk
Extreme Team Member. The Extreme Team is a group of
sports photographers known for their uncompromising
vision, so this experience is sure to get your adrenaline
flowing and push your photography skills to the next level!
Submissions from the main contest are open on www.red-
bullillume.com from now until July 31 -but as always, we
suggest getting ahead of the game. Got your adventure
and action sports shots?  Submit as soon as possible - we
can’t wait to see your best work!

The Diplomatic Women Committee (DWC) recently extended their congratulations on the advent of the holy month of Ramadan to
Sheikhah Mudhi Al-Mubarak Al-Sabh and all the ruling family members. DWC members also met with the Deputy PM and Foreign
Minister, Sheikh Sabah Al-Khaled to wish him Ramadan Mubarak. 

Talal Al -Turki


