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KUWAIT: His Highness the Amir Sheikh Sabah Al-Ahmad
Al-Jaber Al-Sabah received at Bayan Palace yesterday
Minister of Social Affairs Saad Al-Kharaz and President of
Kuwaiti humanitarian Friendship Society Ahmad Al-Sarraf,
as well as the society’s members. “Our visit aims to intro-
duce ourselves and the Kuwaiti Humanitarian Friendship
Society to His Highness the Amir,” Sarraf said in a press
statement. He said that the humanitarian work of the soci-
ety aims to provide assistance to those who deserve it
inside the country, pointing out that the Kuwaiti
Humanitarian Friendship Society is a charitable and non-
profit society that cares about humanitarian projects.

Earlier yesterday, His Highness the Amir received at
Bayan Palace His Highness Sheikh Nasser Al-Mohammad
Al-Ahmad Al-Sabah. Meanwhile, His Highness the Crown
Prince Sheikh Nawaf Al-Ahmad Al-Jaber Al-Sabah also
received His Highness Sheikh Naser Al-Mohammad at
Bayan Palace. Furthermore, His Highness the Crown Prince
received Sheikha Mona Jaber Al-Abdullah Al-Jaber Al-
Sabah. During the meeting, Shaikha Mona presented a
collection of paintings of Sheikh Jaber Al-Abdullah Al-
Jaber Al-Sabah, which reflect past life in Kuwait, which he
drew out of his photographic memory and documented
them with historical information over 10 years. His

Highness the Crown Prince praised the efforts exerted in
preparing this documentary folder, which is an important
reference for researchers in the history of Kuwait. 

In other news, His Highness the Crown Prince
received a phone call on Monday  from Qatar’s Minister
of State Sheikh Hamad bin Nasser Al Thani, congratulat-
ing him on the holy month of Ramadan, wishing good
health for His Highness the Crown Prince. He also
wished prosperous Kuwait under the wise leadership of
His Highness the Amir. His Highness Sheikh Nawaf
thanked Sheikh Hamad, wishing him and the Qatari peo-
ple further development under the wise leadership of

Amir Sheikh Tamim Bin Hamad Al Thani.
In the meantime, His Highness the Crown Prince

received a phone call Monday from Prince Sultan bin
Salman bin Abdulaziz, Chairman of the Board of
Directors of the Saudi Space Commission. During the
phone call, the two exchanged greetings on the advent
of the holy month of Ramadan and both wished good
health and prosperity to the two nations. In turn, Sheikh
Nawaf thanked Prince Sultain bin Salman for his kind
words and expressed best wishes and prosperity to the
kingdom, under the wise leadership of King Salman bin
Abdulaziz Al Saud. — KUNA

Amir meets members of Kuwaiti
Humanitarian Friendship Society

Crown Prince receives Ramadan greeting from Qatari, Saudi officials

KUWAIT: His Highness the Amir Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah meets with Minister of Social Affairs Saad Al-Kharaz and members of
the Kuwaiti humanitarian Friendship Society. — Amiri Diwan and KUNA photos

His Highness the Crown Prince Sheikh Nawaf Al-Ahmad Al-Jaber Al-Sabah meets
with Sheikha Mona Jaber Al-Abdullah Al-Jaber Al-Sabah.

KUWAIT: Zain, the leading digital service
provider in Kuwait, announced the launch of
its charitable campaign ‘Ya Baghi Al-Khair
Aqbil’ for the third year as part of its CSSR
Campaign during the holy month of Ramadan
and in collaboration with Direct Aid. The
company will donate 500 Fils to a charitable
organization for every paid bil l  during
Ramadan.

The launch of this campaign for the third
year comes in line with Zain’s Corporate
Sustainability and Social Responsibility strat-
egy that seeks to contribute to the welfare of
the society in several ways under the compa-
ny’s comprehensive social campaign during
the Holy Month of Ramadan. Zain prides itself
on its long track of records and contributions
it has put in philanthropic areas by collabo-
rating with various non-profit organizations
such as Direct Aid. The company strongly
believes that such initiatives help infuse a
sense of responsibility into members of the
society, to help support those who are in need
of help.

As part of this campaign, Zain will donate
500 Fils (half a KD) each time a customer
pays their bill anytime during the Holy Month
of Ramadan through one of Zain’s electronic
or direct channels, including Zain’s website,
Zain’s smartphone app, any of Zain’s Quickpay
machines, and the company’s main branches
available throughout the country. The collect-
ed donations will be used to support Direct
Aid’s Medical Sciences College project at
Kenya, where 6 classrooms will be built for
the Environmental Health section in the col-
lege after the Holy Month of Ramadan.

Donations collected from previous editions
of ‘Ya Baghi Al-Khair Aqbil’ campaign where
utilized to build a number of water wells at
distant locations in Somalia and Kyrgyzstan
with the aim of providing clean and safe
drinking water to underprivileged families in
collaboration with Sheikh Abdullah Al Nouri
Charity Association. 

Zain recently launched ‘Zain Al-Khair’, an
online donation portal (khair.kw.zain.com)
that allows Zain customers - both prepaid and
postpaid - to donate to any of the listed char-
itable organizations with any amount ranging
from 1 - 80 KD. Customers can simply select
the preferred organization, pick one of the
available projects to donate to, then specify
the donation amount. The donated amount
will then be automatically added to the cus-
tomer’s monthly phone bill or prepaid balance
with ease.

Zain stressed that it has always been keen
to launch a number of social and humanitarian
initiatives during Ramadan to support the var-
ious sectors of the Kuwaiti society, and the
company is keen on reflecting the religious as
well as traditional humanitarian values and
principles to enrich the art of giving and to
increase bonding between individuals.

The company further affirmed its
Corporate Sustainabil ity and Social
Responsibility campaign during the holy
month of Ramadan, which includes an exten-
sive array of programs that cover different
areas. The initiatives and programs include
humanitarian, voluntary, cultural, religious,
sports, and recreational activities to cater to
the different segments of society. 

Zain launches
charitable campaign
for third year

KUWAIT: Alghanim Industries, one of the largest private-
ly-owned companies in the region, has signed a memoran-
dum of understanding with the Kuwait Red Crescent
Society (KRCS) and Arab Open University (AOU) to pro-
vide underprivileged youth access to higher education,
enabling them to expand their career opportunities in the
future. The Education Fund is currently supporting 25 stu-
dents pursuing higher education at the Arab Open
University. The students were nominated and awarded
through a competitive selection process led by the Kuwait
Red Crescent Society. 

The three entities announced the launch of the fund
during a joint signing ceremony at the Arab Open
University campus in Ardiya, Kuwait on Monday, 29 April
2019. It was attended by Chairman of Alghanim Industries
Kutayba Y Alghanim, Chairman of the Kuwait Red
Crescent Society, Dr Hilal Al-Sayer, and Vice President for
Academic Affairs at the Arab Open University, Professor
Naif Al Mutairi.

Commenting on the launch of this fund, Kutayba Y
Alghanim, Chairman of Alghanim Industries said: “We are
honored to collaborate with our partners in the Kuwait
Red Crescent Society and the Arab Open University, with
whom we share our commitment to give back to our com-
munity.”  He added: “Education is an essential human right
that can have a truly transformative effect - it can unlock
new career paths and create new opportunities. We are
certain that providing access to higher education will help
our youth find rewarding professional opportunities, posi-
tively impacting both their lives and that of their families.”

Meanwhile, Chairman of the Kuwait Red Crescent
Society, Dr Hilal Al-Sayer lauded Alghanim Industries’
commitment to supporting the various humanitarian activi-
ties of the KRCS, especially in this unique initiative that
enables and empowers underserved youth in Kuwait and
the region. 

He also noted that this initiative reiterates the vital role
higher education plays in building a better future for stu-

dents and their communities, urging both private and pub-
lic sector entities to continue their efforts towards helping
those in need.

A non-profit higher education institute with branches
across the Arab world, the Arab Open University has pro-
vided affordable education to thousands of students in
Kuwait to date. It offers flexible programs that meet the
demands of both current professionals in the labor force
as well as low-income individuals. The university offers
bachelor’s degrees in three faculties: business, computer
studies, and language studies. Vice President for Academic
Affairs at the Arab Open University, Professor Naif Al-
Mutairi noted: “We at the Arab Open University are
thankful to the generosity and support of the Kuwaiti gov-
ernment to the university, in addition to the ongoing sup-
port that we receive from the private sector and from gen-
erous donors such like Kutayba Yusuf Alghanim, one of
our most generous donors whose contributions continue
to impact lives.”

Alghanim Industries launches education fund

(From left) Nayef Al-Mutairi, Kutayba Alghanim, Hilal Al-Sayer and Maha Al-Barjas. Hilal Al-Sayer, Kutayba Alghanim and Nayef Al-Mutairi at the signing ceremony.

KUWAIT: In recognition of employees’ efforts, hard work
and dedication in providing customers with the best banking
experience, a team from NBK executive management visited
NBK locations that provide their services around the clock
throughout the holy month of Ramadan. The site visits cov-
ered NBK Call Centre and NBK Branches at Kuwait
International Airport, Terminals 1 and 4.

The visit took place on the first day of Ramadan, as NBK
executive management is always keen to express the utmost
appreciation to NBK employees for all their outstanding
efforts in providing the best banking services and to
demonstrate their ongoing support, in addition to the man-
agement desire to check the workflow at various locations.
Several NBK senior executives participated in the site visit
including Chief Executive Officer - Kuwait, Salah Al-Fulaij,
Deputy CEO - Kuwait, Sulaiman Al-Marzouq, General
Manager - Consumer Banking Group, Mohammed Al-
Othman and General Manager - Group Human Resources,
and Imad Al-Ablani.

During the visit, the executive management team com-
mended employees and praised their outstanding efforts
and contributions towards enriching NBK customers’
banking experience. NBK customers have access to full
services 24/7 during the holy month of Ramadan through
various locations, in addition to NBK Call Centre, which
offers immediate assistance and robust support to all cus-
tomers’ needs. 

A dedicated NBK Call Centre team receives customer
calls to ensure that they provide them with the best banking
experience. Call Centre agents may assist customers in con-
ducting many transactions related to their bank accounts,
credit cards and loan information, as well as providing assis-
tance with bill payments and transfers between accounts. It
also provides other support services, as customers may
report lost or stolen cards, in addition to a wide array of oth-
er banking services to ensure the safety and security of cus-
tomers’ information.

Moreover, NBK offers its services to passengers travel-
ing via Kuwait International Airport through its two
branches located in Terminal 4 (T4) and Terminal 1 (T1),
which serve and cater to the needs of its customers 24/7.

T4 is equipped with a reception area where travelers can
rest before completing their transactions.  T4 is situated in
a popular location where the needs of customers can be
best served. The branch also offers a wide range of servic-
es that cater to travelers from the Terminal, including an
Interactive Teller Machine (ITM), the second to be
deployed by the Bank following the first ITM that is avail-
able at the Avenues. The branch also provides currency
exchange services while a Multi-Currency ATM will soon
be available in the duty-free area.

NBK always strives to provide a unique and exceptional
banking experience around the clock, that reflects the Bank’s

commitment to a superior customer service while upholding
its leadership position in satisfying its customers’ needs with
the most advanced, innovative and safe products and services.  

NBK continues to strengthen its leadership position in
the banking sector by maintaining the largest network of
banking services in Kuwait, provided through branches,
ATMs and Point of Sale (POS). NBK also allows customers
to manage their accounts and finances around the clock
seven days a week through NBK Online Banking and NBK
Mobile Banking App, as well as the NBK Call Center on,
that is available 24/7 to assist customers and answer all
their queries. 

Management visits NBK call center, airport 
branches on 1st day of Ramadan
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dents and their communities, urging both private and pub-
lic sector entities to continue their efforts towards helping
those in need.

A non-profit higher education institute with branches
across the Arab world, the Arab Open University has pro-
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Kuwait to date. It offers flexible programs that meet the
demands of both current professionals in the labor force
as well as low-income individuals. The university offers
bachelor’s degrees in three faculties: business, computer
studies, and language studies. Vice President for Academic
Affairs at the Arab Open University, Professor Naif Al-
Mutairi noted: “We at the Arab Open University are
thankful to the generosity and support of the Kuwaiti gov-
ernment to the university, in addition to the ongoing sup-
port that we receive from the private sector and from gen-
erous donors such like Kutayba Yusuf Alghanim, one of
our most generous donors whose contributions continue
to impact lives.”
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(From left) Nayef Al-Mutairi, Kutayba Alghanim, Hilal Al-Sayer and Maha Al-Barjas. Hilal Al-Sayer, Kutayba Alghanim and Nayef Al-Mutairi at the signing ceremony.
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and dedication in providing customers with the best banking
experience, a team from NBK executive management visited
NBK locations that provide their services around the clock
throughout the holy month of Ramadan. The site visits cov-
ered NBK Call Centre and NBK Branches at Kuwait
International Airport, Terminals 1 and 4.

The visit took place on the first day of Ramadan, as NBK
executive management is always keen to express the utmost
appreciation to NBK employees for all their outstanding
efforts in providing the best banking services and to
demonstrate their ongoing support, in addition to the man-
agement desire to check the workflow at various locations.
Several NBK senior executives participated in the site visit
including Chief Executive Officer - Kuwait, Salah Al-Fulaij,
Deputy CEO - Kuwait, Sulaiman Al-Marzouq, General
Manager - Consumer Banking Group, Mohammed Al-
Othman and General Manager - Group Human Resources,
and Imad Al-Ablani.

During the visit, the executive management team com-
mended employees and praised their outstanding efforts
and contributions towards enriching NBK customers’
banking experience. NBK customers have access to full
services 24/7 during the holy month of Ramadan through
various locations, in addition to NBK Call Centre, which
offers immediate assistance and robust support to all cus-
tomers’ needs. 

A dedicated NBK Call Centre team receives customer
calls to ensure that they provide them with the best banking
experience. Call Centre agents may assist customers in con-
ducting many transactions related to their bank accounts,
credit cards and loan information, as well as providing assis-
tance with bill payments and transfers between accounts. It
also provides other support services, as customers may
report lost or stolen cards, in addition to a wide array of oth-
er banking services to ensure the safety and security of cus-
tomers’ information.

Moreover, NBK offers its services to passengers travel-
ing via Kuwait International Airport through its two
branches located in Terminal 4 (T4) and Terminal 1 (T1),
which serve and cater to the needs of its customers 24/7.

T4 is equipped with a reception area where travelers can
rest before completing their transactions.  T4 is situated in
a popular location where the needs of customers can be
best served. The branch also offers a wide range of servic-
es that cater to travelers from the Terminal, including an
Interactive Teller Machine (ITM), the second to be
deployed by the Bank following the first ITM that is avail-
able at the Avenues. The branch also provides currency
exchange services while a Multi-Currency ATM will soon
be available in the duty-free area.

NBK always strives to provide a unique and exceptional
banking experience around the clock, that reflects the Bank’s

commitment to a superior customer service while upholding
its leadership position in satisfying its customers’ needs with
the most advanced, innovative and safe products and services.  

NBK continues to strengthen its leadership position in
the banking sector by maintaining the largest network of
banking services in Kuwait, provided through branches,
ATMs and Point of Sale (POS). NBK also allows customers
to manage their accounts and finances around the clock
seven days a week through NBK Online Banking and NBK
Mobile Banking App, as well as the NBK Call Center on,
that is available 24/7 to assist customers and answer all
their queries. 
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Red Crescent Society. 

The three entities announced the launch of the fund
during a joint signing ceremony at the Arab Open
University campus in Ardiya, Kuwait on Monday, 29 April
2019. It was attended by Chairman of Alghanim Industries
Kutayba Y Alghanim, Chairman of the Kuwait Red
Crescent Society, Dr Hilal Al-Sayer, and Vice President for
Academic Affairs at the Arab Open University, Professor
Naif Al Mutairi.

Commenting on the launch of this fund, Kutayba Y
Alghanim, Chairman of Alghanim Industries said: “We are
honored to collaborate with our partners in the Kuwait
Red Crescent Society and the Arab Open University, with
whom we share our commitment to give back to our com-
munity.”  He added: “Education is an essential human right
that can have a truly transformative effect - it can unlock
new career paths and create new opportunities. We are
certain that providing access to higher education will help
our youth find rewarding professional opportunities, posi-
tively impacting both their lives and that of their families.”

Meanwhile, Chairman of the Kuwait Red Crescent
Society, Dr Hilal Al-Sayer lauded Alghanim Industries’
commitment to supporting the various humanitarian activi-
ties of the KRCS, especially in this unique initiative that
enables and empowers underserved youth in Kuwait and
the region. 

He also noted that this initiative reiterates the vital role
higher education plays in building a better future for stu-

dents and their communities, urging both private and pub-
lic sector entities to continue their efforts towards helping
those in need.

A non-profit higher education institute with branches
across the Arab world, the Arab Open University has pro-
vided affordable education to thousands of students in
Kuwait to date. It offers flexible programs that meet the
demands of both current professionals in the labor force
as well as low-income individuals. The university offers
bachelor’s degrees in three faculties: business, computer
studies, and language studies. Vice President for Academic
Affairs at the Arab Open University, Professor Naif Al-
Mutairi noted: “We at the Arab Open University are
thankful to the generosity and support of the Kuwaiti gov-
ernment to the university, in addition to the ongoing sup-
port that we receive from the private sector and from gen-
erous donors such like Kutayba Yusuf Alghanim, one of
our most generous donors whose contributions continue
to impact lives.”

Alghanim Industries launches education fund

(From left) Nayef Al-Mutairi, Kutayba Alghanim, Hilal Al-Sayer and Maha Al-Barjas. Hilal Al-Sayer, Kutayba Alghanim and Nayef Al-Mutairi at the signing ceremony.

KUWAIT: In recognition of employees’ efforts, hard work
and dedication in providing customers with the best banking
experience, a team from NBK executive management visited
NBK locations that provide their services around the clock
throughout the holy month of Ramadan. The site visits cov-
ered NBK Call Centre and NBK Branches at Kuwait
International Airport, Terminals 1 and 4.

The visit took place on the first day of Ramadan, as NBK
executive management is always keen to express the utmost
appreciation to NBK employees for all their outstanding
efforts in providing the best banking services and to
demonstrate their ongoing support, in addition to the man-
agement desire to check the workflow at various locations.
Several NBK senior executives participated in the site visit
including Chief Executive Officer - Kuwait, Salah Al-Fulaij,
Deputy CEO - Kuwait, Sulaiman Al-Marzouq, General
Manager - Consumer Banking Group, Mohammed Al-
Othman and General Manager - Group Human Resources,
and Imad Al-Ablani.

During the visit, the executive management team com-
mended employees and praised their outstanding efforts
and contributions towards enriching NBK customers’
banking experience. NBK customers have access to full
services 24/7 during the holy month of Ramadan through
various locations, in addition to NBK Call Centre, which
offers immediate assistance and robust support to all cus-
tomers’ needs. 

A dedicated NBK Call Centre team receives customer
calls to ensure that they provide them with the best banking
experience. Call Centre agents may assist customers in con-
ducting many transactions related to their bank accounts,
credit cards and loan information, as well as providing assis-
tance with bill payments and transfers between accounts. It
also provides other support services, as customers may
report lost or stolen cards, in addition to a wide array of oth-
er banking services to ensure the safety and security of cus-
tomers’ information.

Moreover, NBK offers its services to passengers travel-
ing via Kuwait International Airport through its two
branches located in Terminal 4 (T4) and Terminal 1 (T1),
which serve and cater to the needs of its customers 24/7.

T4 is equipped with a reception area where travelers can
rest before completing their transactions.  T4 is situated in
a popular location where the needs of customers can be
best served. The branch also offers a wide range of servic-
es that cater to travelers from the Terminal, including an
Interactive Teller Machine (ITM), the second to be
deployed by the Bank following the first ITM that is avail-
able at the Avenues. The branch also provides currency
exchange services while a Multi-Currency ATM will soon
be available in the duty-free area.

NBK always strives to provide a unique and exceptional
banking experience around the clock, that reflects the Bank’s

commitment to a superior customer service while upholding
its leadership position in satisfying its customers’ needs with
the most advanced, innovative and safe products and services.  

NBK continues to strengthen its leadership position in
the banking sector by maintaining the largest network of
banking services in Kuwait, provided through branches,
ATMs and Point of Sale (POS). NBK also allows customers
to manage their accounts and finances around the clock
seven days a week through NBK Online Banking and NBK
Mobile Banking App, as well as the NBK Call Center on,
that is available 24/7 to assist customers and answer all
their queries. 

Management visits NBK call center, airport 
branches on 1st day of Ramadan
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KUWAIT: His Highness the Amir Sheikh Sabah Al-Ahmad
Al-Jaber Al-Sabah received at Bayan Palace yesterday
Minister of Social Affairs Saad Al-Kharaz and President of
Kuwaiti humanitarian Friendship Society Ahmad Al-Sarraf,
as well as the society’s members. “Our visit aims to intro-
duce ourselves and the Kuwaiti Humanitarian Friendship
Society to His Highness the Amir,” Sarraf said in a press
statement. He said that the humanitarian work of the soci-
ety aims to provide assistance to those who deserve it
inside the country, pointing out that the Kuwaiti
Humanitarian Friendship Society is a charitable and non-
profit society that cares about humanitarian projects.

Earlier yesterday, His Highness the Amir received at
Bayan Palace His Highness Sheikh Nasser Al-Mohammad
Al-Ahmad Al-Sabah. Meanwhile, His Highness the Crown
Prince Sheikh Nawaf Al-Ahmad Al-Jaber Al-Sabah also
received His Highness Sheikh Naser Al-Mohammad at
Bayan Palace. Furthermore, His Highness the Crown Prince
received Sheikha Mona Jaber Al-Abdullah Al-Jaber Al-
Sabah. During the meeting, Shaikha Mona presented a
collection of paintings of Sheikh Jaber Al-Abdullah Al-
Jaber Al-Sabah, which reflect past life in Kuwait, which he
drew out of his photographic memory and documented
them with historical information over 10 years. His

Highness the Crown Prince praised the efforts exerted in
preparing this documentary folder, which is an important
reference for researchers in the history of Kuwait. 

In other news, His Highness the Crown Prince
received a phone call on Monday  from Qatar’s Minister
of State Sheikh Hamad bin Nasser Al Thani, congratulat-
ing him on the holy month of Ramadan, wishing good
health for His Highness the Crown Prince. He also
wished prosperous Kuwait under the wise leadership of
His Highness the Amir. His Highness Sheikh Nawaf
thanked Sheikh Hamad, wishing him and the Qatari peo-
ple further development under the wise leadership of

Amir Sheikh Tamim Bin Hamad Al Thani.
In the meantime, His Highness the Crown Prince

received a phone call Monday from Prince Sultan bin
Salman bin Abdulaziz, Chairman of the Board of
Directors of the Saudi Space Commission. During the
phone call, the two exchanged greetings on the advent
of the holy month of Ramadan and both wished good
health and prosperity to the two nations. In turn, Sheikh
Nawaf thanked Prince Sultain bin Salman for his kind
words and expressed best wishes and prosperity to the
kingdom, under the wise leadership of King Salman bin
Abdulaziz Al Saud. — KUNA

Amir meets members of Kuwaiti
Humanitarian Friendship Society

Crown Prince receives Ramadan greeting from Qatari, Saudi officials

KUWAIT: His Highness the Amir Sheikh Sabah Al-Ahmad Al-Jaber Al-Sabah meets with Minister of Social Affairs Saad Al-Kharaz and members of
the Kuwaiti humanitarian Friendship Society. — Amiri Diwan and KUNA photos

His Highness the Crown Prince Sheikh Nawaf Al-Ahmad Al-Jaber Al-Sabah meets
with Sheikha Mona Jaber Al-Abdullah Al-Jaber Al-Sabah.

KUWAIT: Zain, the leading digital service
provider in Kuwait, announced the launch of
its charitable campaign ‘Ya Baghi Al-Khair
Aqbil’ for the third year as part of its CSSR
Campaign during the holy month of Ramadan
and in collaboration with Direct Aid. The
company will donate 500 Fils to a charitable
organization for every paid bil l  during
Ramadan.

The launch of this campaign for the third
year comes in line with Zain’s Corporate
Sustainability and Social Responsibility strat-
egy that seeks to contribute to the welfare of
the society in several ways under the compa-
ny’s comprehensive social campaign during
the Holy Month of Ramadan. Zain prides itself
on its long track of records and contributions
it has put in philanthropic areas by collabo-
rating with various non-profit organizations
such as Direct Aid. The company strongly
believes that such initiatives help infuse a
sense of responsibility into members of the
society, to help support those who are in need
of help.

As part of this campaign, Zain will donate
500 Fils (half a KD) each time a customer
pays their bill anytime during the Holy Month
of Ramadan through one of Zain’s electronic
or direct channels, including Zain’s website,
Zain’s smartphone app, any of Zain’s Quickpay
machines, and the company’s main branches
available throughout the country. The collect-
ed donations will be used to support Direct
Aid’s Medical Sciences College project at
Kenya, where 6 classrooms will be built for
the Environmental Health section in the col-
lege after the Holy Month of Ramadan.

Donations collected from previous editions
of ‘Ya Baghi Al-Khair Aqbil’ campaign where
utilized to build a number of water wells at
distant locations in Somalia and Kyrgyzstan
with the aim of providing clean and safe
drinking water to underprivileged families in
collaboration with Sheikh Abdullah Al Nouri
Charity Association. 

Zain recently launched ‘Zain Al-Khair’, an
online donation portal (khair.kw.zain.com)
that allows Zain customers - both prepaid and
postpaid - to donate to any of the listed char-
itable organizations with any amount ranging
from 1 - 80 KD. Customers can simply select
the preferred organization, pick one of the
available projects to donate to, then specify
the donation amount. The donated amount
will then be automatically added to the cus-
tomer’s monthly phone bill or prepaid balance
with ease.

Zain stressed that it has always been keen
to launch a number of social and humanitarian
initiatives during Ramadan to support the var-
ious sectors of the Kuwaiti society, and the
company is keen on reflecting the religious as
well as traditional humanitarian values and
principles to enrich the art of giving and to
increase bonding between individuals.

The company further affirmed its
Corporate Sustainabil ity and Social
Responsibility campaign during the holy
month of Ramadan, which includes an exten-
sive array of programs that cover different
areas. The initiatives and programs include
humanitarian, voluntary, cultural, religious,
sports, and recreational activities to cater to
the different segments of society. 

Zain launches
charitable campaign
for third year

KUWAIT: Alghanim Industries, one of the largest private-
ly-owned companies in the region, has signed a memoran-
dum of understanding with the Kuwait Red Crescent
Society (KRCS) and Arab Open University (AOU) to pro-
vide underprivileged youth access to higher education,
enabling them to expand their career opportunities in the
future. The Education Fund is currently supporting 25 stu-
dents pursuing higher education at the Arab Open
University. The students were nominated and awarded
through a competitive selection process led by the Kuwait
Red Crescent Society. 

The three entities announced the launch of the fund
during a joint signing ceremony at the Arab Open
University campus in Ardiya, Kuwait on Monday, 29 April
2019. It was attended by Chairman of Alghanim Industries
Kutayba Y Alghanim, Chairman of the Kuwait Red
Crescent Society, Dr Hilal Al-Sayer, and Vice President for
Academic Affairs at the Arab Open University, Professor
Naif Al Mutairi.

Commenting on the launch of this fund, Kutayba Y
Alghanim, Chairman of Alghanim Industries said: “We are
honored to collaborate with our partners in the Kuwait
Red Crescent Society and the Arab Open University, with
whom we share our commitment to give back to our com-
munity.”  He added: “Education is an essential human right
that can have a truly transformative effect - it can unlock
new career paths and create new opportunities. We are
certain that providing access to higher education will help
our youth find rewarding professional opportunities, posi-
tively impacting both their lives and that of their families.”

Meanwhile, Chairman of the Kuwait Red Crescent
Society, Dr Hilal Al-Sayer lauded Alghanim Industries’
commitment to supporting the various humanitarian activi-
ties of the KRCS, especially in this unique initiative that
enables and empowers underserved youth in Kuwait and
the region. 

He also noted that this initiative reiterates the vital role
higher education plays in building a better future for stu-

dents and their communities, urging both private and pub-
lic sector entities to continue their efforts towards helping
those in need.

A non-profit higher education institute with branches
across the Arab world, the Arab Open University has pro-
vided affordable education to thousands of students in
Kuwait to date. It offers flexible programs that meet the
demands of both current professionals in the labor force
as well as low-income individuals. The university offers
bachelor’s degrees in three faculties: business, computer
studies, and language studies. Vice President for Academic
Affairs at the Arab Open University, Professor Naif Al-
Mutairi noted: “We at the Arab Open University are
thankful to the generosity and support of the Kuwaiti gov-
ernment to the university, in addition to the ongoing sup-
port that we receive from the private sector and from gen-
erous donors such like Kutayba Yusuf Alghanim, one of
our most generous donors whose contributions continue
to impact lives.”

Alghanim Industries launches education fund

(From left) Nayef Al-Mutairi, Kutayba Alghanim, Hilal Al-Sayer and Maha Al-Barjas. Hilal Al-Sayer, Kutayba Alghanim and Nayef Al-Mutairi at the signing ceremony.

KUWAIT: In recognition of employees’ efforts, hard work
and dedication in providing customers with the best banking
experience, a team from NBK executive management visited
NBK locations that provide their services around the clock
throughout the holy month of Ramadan. The site visits cov-
ered NBK Call Centre and NBK Branches at Kuwait
International Airport, Terminals 1 and 4.

The visit took place on the first day of Ramadan, as NBK
executive management is always keen to express the utmost
appreciation to NBK employees for all their outstanding
efforts in providing the best banking services and to
demonstrate their ongoing support, in addition to the man-
agement desire to check the workflow at various locations.
Several NBK senior executives participated in the site visit
including Chief Executive Officer - Kuwait, Salah Al-Fulaij,
Deputy CEO - Kuwait, Sulaiman Al-Marzouq, General
Manager - Consumer Banking Group, Mohammed Al-
Othman and General Manager - Group Human Resources,
and Imad Al-Ablani.

During the visit, the executive management team com-
mended employees and praised their outstanding efforts
and contributions towards enriching NBK customers’
banking experience. NBK customers have access to full
services 24/7 during the holy month of Ramadan through
various locations, in addition to NBK Call Centre, which
offers immediate assistance and robust support to all cus-
tomers’ needs. 

A dedicated NBK Call Centre team receives customer
calls to ensure that they provide them with the best banking
experience. Call Centre agents may assist customers in con-
ducting many transactions related to their bank accounts,
credit cards and loan information, as well as providing assis-
tance with bill payments and transfers between accounts. It
also provides other support services, as customers may
report lost or stolen cards, in addition to a wide array of oth-
er banking services to ensure the safety and security of cus-
tomers’ information.

Moreover, NBK offers its services to passengers travel-
ing via Kuwait International Airport through its two
branches located in Terminal 4 (T4) and Terminal 1 (T1),
which serve and cater to the needs of its customers 24/7.

T4 is equipped with a reception area where travelers can
rest before completing their transactions.  T4 is situated in
a popular location where the needs of customers can be
best served. The branch also offers a wide range of servic-
es that cater to travelers from the Terminal, including an
Interactive Teller Machine (ITM), the second to be
deployed by the Bank following the first ITM that is avail-
able at the Avenues. The branch also provides currency
exchange services while a Multi-Currency ATM will soon
be available in the duty-free area.

NBK always strives to provide a unique and exceptional
banking experience around the clock, that reflects the Bank’s

commitment to a superior customer service while upholding
its leadership position in satisfying its customers’ needs with
the most advanced, innovative and safe products and services.  

NBK continues to strengthen its leadership position in
the banking sector by maintaining the largest network of
banking services in Kuwait, provided through branches,
ATMs and Point of Sale (POS). NBK also allows customers
to manage their accounts and finances around the clock
seven days a week through NBK Online Banking and NBK
Mobile Banking App, as well as the NBK Call Center on,
that is available 24/7 to assist customers and answer all
their queries. 

Management visits NBK call center, airport 
branches on 1st day of Ramadan


