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KUWAIT: National Bank of Kuwait held its annual
elite awards ceremony honoring outstanding employ-
ees in the Consumer Banking Group (CBG) in recog-
nition for their efforts during 2018. The ceremony
was held at Arraya Ballroom- Courtyard Marriott
Hotel and attended by leaders of the bank, Isam
Jassim Al-Sager, NBK Group Chief Executive Officer,
Shaikha Al-Bahar, NBK Deputy Group CEO, Salah
Al-Fulaij, NBK Chief Executive Officer-Kuwait,
Sulaiman Al-Marzouk, Deputy Chief Executive
Officer-Kuwait, Mohammed Al-Othman, General
Manager of Consumer Banking Group, Emad Al-
Ablani, Group General Manager-Human Resources,
and Hanadi Khazal, Chief Marketing Officer, National
Bank of Kuwait. 

The ceremony recognized the efforts and achieve-
ments of CBG employees for 2018, and included
entertaining segments. 

Speaking of the annual ceremony, Mohammed Al-
Othman, General Manager of Consumer Banking
Group, said, “The Elite Awards ceremony is one of
the significant events organized by NBK annually to
honor our employees for their exceptional efforts and
performance during the year.

“NBK’s employees are an example of efficiency
and progress, and we are committed to investing in
their capabilities and careers, which in turn supports
our leadership position and the quality services and
products we offer to our customers.”

During the ceremony, Al-Othman congratulated
the employees on their excellent achievements which
reflected on the new services and products launched
by NBK during the year, notably on NBK Online
Banking and NBK Mobile Banking App, providing
customers with a faster and more convenient services
while maintaining the highest standards of quality
and security, as well as always exceeding customers’
expectations.

On her part, Hanadi Khazal, Chief Marketing
Officer, National Bank of Kuwait, said, “We are com-
mitted to this annual event to honor those who have
played a crucial role in providing the best customer
service. We focus on attracting talented professionals
and helping them grow opportunities that express
their promising potential.”

Khazal pointed out that the positive work environ-
ment at NBK and the culture of motivation encour-

age employees to give their best service. The results
were clear with the launch of many services and
campaigns during the past year, which have all
gained the satisfaction of customers.

Khazal congratulated employees who were hon-
ored and stressed that the talents working at NBK
helped in launching leading products, and affirmed
that the bank will launch unique campaigns and serv-
ices this year that will continue to meet the needs of
every banking segment.

Hisham Al-Nusf, Assistant General Manager of
Consumer Banking Group, added: “NBK employees
look forward to this event every year as a reward to
their performance and stimulator towards excellency,
this will help in maintaining NBK’s leadership posi-
tion in the banking sector in Kuwait.” 

NBK’s Consumer Banking Group launched and
updated many services and products during 2018,
including 14 new services and updates on the NBK
Mobile Banking App such as the NBK Swift Tracking
which allows customers to track their money trans-
fers conveniently anytime, anywhere, and the e-
Payments Service to make electronic payments for
purchases at a large number of local and international
companies such as telecoms, retail facilities, enter-
tainment and more. 

NBK also launched the NBK Quick Pay, providing
customers with an easy way to receive or transfer
amounts from and to friends, or make payments for
bills immediately even on weekends or public holi-
days. And for the first time in Kuwait, NBK enabled
its customers to activate their dormant accounts
instantly and at their convenience. This is done by
logging in to the NBK Mobile Banking App and
selecting the “Dormant Account Activation” feature
under “Self Services”. 

Customers can also update their phone number or
email address through the NBK Mobile Banking App
saving the trip to the branch. The NBK Mobile
Banking App is a safe method to manage accounts.
Customers can conveniently open a new account,
view transactions made on accounts and credit cards,

check their NBK Miles Points and NBK Rewards
Program Points, pay outstanding credit cards receiv-
ables, pay bills online, find the nearest branch, ATM
or CDM in Kuwait, as well as submit an account
statement request, checkbook and other requests.

Always innovating for its customers, NBK also
ensured it stays in touch with customers through live
Video Chat with service agents, while also launching
the NBK SelfiePay through which customers can
authenticate their online transactions by a simple
face or fingerprint recognition. In addition to these
services, NBK has made new enhancements to ATMs

and CDMs for customers to enjoy cardless with-
drawals using Civil ID or mobile phone number, and
use the NBK Tap & Pay debit card or any NFC-
enabled debit card to withdraw or deposit money
with only a tap and without inserting their card in the
machine. 

The bank was also the first to launch the NBK
Direct Remit using RippleNet’s Blockchain technolo-
gy, to deliver fast cross-border transfers to cus-
tomers. NBK’s direct transfer service is completed in
record time and is available to all customers 24 hours
a day, seven days a week. 
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