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KUWAIT: A group of photographers take sunset shots of the Doha Power Plant. — Photo by Saleh Al-Jufairah (KUNA)

KUWAIT: A UN official praised improving conditions
of domestic workers in Kuwait affirming that the gov-
ernment has taken a series of steps at this level, updat-
ing relevant legislations and laws and forming the Public
Authority for Labor Force. The Kuwaiti government has
made much achievements for improving conditions of
the workers, namely the housekeepers, in addition to
prohibiting human trade, said Dr Tareq Al-Sheikh, the
resident representative of the UN Secretary General in
the country. He was speaking at the fourth UN seminar
on “proper work for housekeepers,” organized by the
UN representative bureau, in coordination with the
International Labor Organization (ILO), the local labor
authority and the UN Migration Agency. 

The household workers account to 22 percent of
work-capable people in Kuwait. In 2017, 678,000
housekeepers were registered — including 51 women,

mostly from India, the Philippines, Bangladesh and Sri
Lanka. On recurring complaints by housemaids, Sheikh

indicated that the protests are largely related to
employers’ abstention of paying the wages on time, long

work hours, physical abuse, food deprivation and lack
of proper health care. The Kuwaiti Department of
Domestic Labor has been quite active in resolving a lot
of such problems and alike cases, he said, noting that
the department had shut down 250 offices for employ-
ment of housekeepers, reclaimed KD 1.5 million ($4.5
million) illegally taken from citizens and enabling work-
ers to get their dues, estimated at KD 193,000
($637,000), he said. Moreover, 4,600 workers had been
aided to return home voluntarily, in addition to suspen-
sion of scores of employment agencies for irregularities.
The department had a role in lifting the rating of Kuwait
in terms of applying criteria regarding the housekeep-
ers. Up to 16,000 inspection campaigns had been
launched targeting these offices in addition to 1,800
legal cases for non-payments, assaults and non-abid-
ance by contracts. — KUNA

UN official lauds Kuwait on workers’
rights, prohibiting human trafficking

Nonpayment, physical abuse, food deprivation among maids’ complaints

Zain sponsors
Drug Abuse
Awareness Exhibition
KUWAIT: Zain, the leading digital service provider in
Kuwait, sponsored the Drug Abuse Awareness Exhibition
organized by the Ministry of Interior (MOI) at the Avenues
Mall on the occasion of the International Day Against
Drug Abuse and Illicit Trafficking on 26 June of every year.
The event came under the patronage of Undersecretary of
the Ministry of Interior Lieutenant General Essam Al-
Naham and in collaboration with the MOI’s Relations and
Security Media Department. 

Zain participated in the opening ceremony of the
awareness exhibition at the Avenues Mall, which wit-

nessed the presence of Undersecretary of the Ministry
of Interior for Criminal Security Affairs Major General
Khalid Al-Dieen, General Director of the Criminal
Investigations Department Major General Mahmoud Al-
Tabbakh, Deputy General Director of MOI’s General
Department of Public Relations and Media Security
Brigadier Tawheed Al-Kandari, Director of MOI’s Media
Security Department Lieutenant Colonel  Nasser
Boslaib, Zain Kuwait’s Chief Corporate Communications
and Relations Officer Waleed Al-Khashti, as well as a
number of officials and representatives from many min-
istries and public entities.

Zain sponsored this awareness campaign as part of its
Corporate Sustainability and Social Responsibility strate-
gy that aims at serving the community. The company will
always be keen on shouldering initiatives that work
towards enhancing the society’s welfare in partnership
with the various ministries and public authorities, including
the Ministry of Interior.

The exhibition held at the Avenues Mall mainly aimed at
spreading awareness amongst visitors, especially young
people and parents, about the various types of illegal
drugs, their dangers, and how to prevent their spread
within the community. The exhibition included a number of
awareness activities that contribute to delivering a positive
message in a creative way.

Zain will continue to find ways to serve the community
as to foster a better world and be a productive member of
the society, being a leader in the Kuwaiti private sector.
The company is proud to be one of the first organizations
to partner with the Ministry of Interior to make this event
a success and contribute to saving lives.

Zain’s solid Corporate Sustainability and Social
Responsibility strategy primarily focuses on the wellbeing
of the entire nation. For this reason, the company has
maintained its support of numerous initiatives that spread
awareness and help make a difference in people’s every-
day lives, reflecting its brand ‘A Wonderful World.’

KD 193,000
in dues

returned 
to workers

Military solution
for Syria not an
option: Kuwait 
NEW YORK: Kuwait renewed its call for a just diplo-
matic solution to the Syrian crisis, underlining its
position that an armed confrontation was not an
option. The remarks were made by Kuwait’s perma-
nent UN representative Mansour Al-Otaibi as he
chaired Security Council talks on the issue on
Thursday. Only through a UN-administered diplo-
matic solution led by the Syrians themselves accord-
ing to Security Council resolution 2254 and the
Geneva II conference would a solution to the conflict
be possible, he told delegates. It is also necessary that
any eventual constitutional committee in Syria,
formed under UN supervision, be balanced and trans-
parent, consisting of Syrians from all walks of life,
including those living overseas, he said. On the latest
escalations in the northwest, he said Kuwait con-
demns the killing of innocent civilians by any party
and urges adherence to international humanitarian
and human rights laws. Kuwait also condemns attacks
carried out by UN-listed terrorist organizations and
expresses concern over the negative impacts of
ongoing military operations there. — KUNAKUWAIT: Interior Ministry and Zain officials during the opening of the exhibition.

Perhaps Kuwait is number one in the field of home
delivery in the world, and this includes the large
number of food delivery companies that are avail-

able through phone applications. There is clear compe-
tition between these companies to deliver orders in
record time, with an increase in demand by restaurants
and customers to enjoy this service to obtain all kinds
of items in no time, and with profit as well. Yet, this has
turned out to be a new threat to the lives of people in
the streets of Kuwait.

It seems that the high temperature in summer, which
does not allow people to go out at all times, and the
summer vacation, have led to the increase in the num-
ber of bikes that do the task quickly. Delivery has
become a better and easy option for many, but in
Kuwait it is a real challenge and danger to the safety of
motorists on the roads, especially during rush hours.

I think the US launched the idea of home delivery of
goods and some food items, but in Kuwait this matter
has reached the maximum limit and is scary and danger-
ous now. The number of motorcycles that roam the
streets all day long and at all times is in fact a dangerous
matter, because the bikers seem to be in a race to deliv-
er orders without respect or fear of the laws and traffic
regulations. They rapidly move between lanes and cars
without attention to the risk of collision or understand-
ing the nature of the street, disregarding the safety of
residents, especially in the late evening, because the
goal is to reach customers as soon as possible.

I believe that the worst part here is that restaurants
are specifying a certain time to deliver the requests
without taking into account that in peak traffic times, it
is difficult to deliver anything in record time and not
just 40 or 60 minutes from the time of accepting the
customer’s order. So, naturally, we see bikers jumping
on pavements, exceeding the speed limit and moving
between cars as if they are in a race. This contempt
means the possibility of collisions, causing harm to
drivers as well as the bikers themselves.

I really hope and wish that the interior ministry
intervenes along with ministry of commerce and the
consumer protection department to protect the lives of
people by preventing the restaurants from trying to set
record times for fulfilling requests by setting an esti-
mated period of time and not a specific time limit, for
example, or not specifying a time at all. The delivery-
men should be punished for their extreme speed, man-
date the use of cars instead and stress the importance
of carrying valid driving licenses for all bikers and not
leave this issue to whims and wasta.

We have to bear in mind that we are in a country
suffering from severe obesity and that there are things
that should not be ignored. In 2017, the dean of the fac-
ulty of public health at Kuwait University revealed that
the rate of obesity in Kuwait has reached frightening
levels, as obesity increased by 37 percent between
1980 and 2015, with one in five adults obese, and
Kuwait has the highest prevalence of childhood and
adult obesity.

Some may see that competition in the large number
of restaurants that cater to people and the multitude of
bikers as a good thing. But, it is not. We should not
believe that excessive home delivery of orders is a
good thing. I believe it is the contrary. This is why it is
time for government intervention to regulate the matter.

Delivery threat
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