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Instead of spreadsheets, phone calls and
WhatsApp messages, the task of the control
team now is to only watch the tallying
process and enjoy it, without interfering.

KT: What about analytics?
Salloum: Aside from automation, analytics

is very essential in Dhammin. The input of cam-
paign members through the platform compo-
nents has definitely made tasks easier and
faster. Simultaneously, their input to the plat-
form is automatically converted to statistical

observations to be used for analytics.
Much time was spent in modeling

Dhammin’s database for the purpose of maxi-
mum utilization. The sophistication of the data-
base allows the processing of very large
amount of observations using only very little
resources to extract meaningful information for
a candidate.

In a matter of milliseconds, the candidate
has up-to-date important information. They
understand the district and guaranteed voter
base much better. They can answer difficult
questions like: (1) What is the female-male ratio
in the campaign’s voting base in area Y, block Z
for ages between 21 and 30? (2) Who are the
most influential families - based on number of
family members - in area Y, block Z that haven’t
voted yet? (3) What are the blocks in area Y
with the highest number of voters aged
between 31 and 40? (4) Which are the most
influential blocks in area Y? (5) What is the
candidate’s ranking among female voters in
area Y? (6) Who are the best/worst campaign
members in delivering votes of guarantee? Etc.

The platform’s analytics component gives
the candidate a very clear view of the electoral
district. Hence it is made easier for them to act
and react to political and social incidents, or in
setting up a marketing plan and/or a political
strategy.

KT: What sets Dhammin apart from other
competitors or platforms providing a simi-
lar service?

Salloum: In fact, this market is very niche
with a very few - three to six - platforms hav-
ing the same concept. However, the political
outcome is what a candidate is looking for.
Dhammin considers campaign managerial
details and implements every single candidate’s
sufficient requests with modern object-orient-
ed programming, sophisticated database mod-
eling, rich RESTful API and trendy smart
device apps. I believe the combination of all
this sets Dhammin apart.

KT: Can you tell us about the process, chal-
lenges and time spent to launch the plat-
form?

Salloum: Due to being a new concept that
relied on trial and error, Dhammin followed a
solo-programming progress. In other words, it
was being programmed solely by me during my
free time for approximately six hours daily for
seven months.

Based on my expertise, there were no tech-
nical challenges but modeling ones. I had to
reach more people within the field who had
expertise in campaigning and electoral
processes. The challenge was to programmati-
cally satisfy every aspect of their concerns.
Besides the six-hour per day programming
work, there was a three-hour per day mind-
mapping work too.

KT: How did you promote this platform to
your target audience? How many candidates
do you expect to use this platform? How can

candidates purchase this platform?
Salloum: Networking is the only sufficient

promoting channel in this niche market. Due to
Dhammin’s involvement in politics, trust is a
prerequisite to encourage candidates to use
the platform. We’ve already established that,
and we’re still in the process of making
Dhammin’s reputation more valuable.

I don’t have any expectations in terms of the
number of campaigns using the platform.
However, we received several requests on the
launch date, and we’re considering the seasonal
factor, as the amount of requests increase dra-
matically prior to elections. So we are prepared
for that.

For a candidate to purchase the platform,
they have to visit Dhammin’s official website to
fill a contact form. A representative will reach
out to them to complete the transaction and
delivery.

KT: What is the next step for Dhammin?
Salloum: Aside from technical improve-

ments of the API and apps, I am considering
involving some components of Dhammin in the
state electoral system in an official way. Since
candidates can benefit from such a service,
why can’t the government? Media institutions,
TV channels and newspapers are no excep-
tion, as they can also benefit from those com-
ponents. Dhammin’s components will definitely
cut their costs while delivering even more sat-
isfactory live news to their audiences.
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