
Thursday, January 10, 2019

12
B u s i n e s s

Established 1961 

Business Year 
interviews 
Dr Khaled Mahdi
KUWAIT: The Business Year had the pleasure to inter-
view Dr Khaled Mahdi, Secretary-General of the General
Secretariat of the Supreme Council for Planning and
Development (SCPD), as part of the upcoming edition of
The Business Year: Kuwait 2019. Kuwait’s Vision 2035
envisioned by His Highness the Amir Sheikh Sabah Al-
Ahmad Al-Jaber Al-Sabah maps out an entire economic
transformation of the country. The vast national plan rep-
resents the attempt of transforming Kuwait into a regional
financial and commercial hub. For this reason, TBY inter-
viewed Dr Khaled Mahdi, Secretary-General of the
SCPD, the entity in charge of promoting and monitoring
the implementation of the Vision 2035. 

During the interview conducted by Kevin Delaplace
Haro, Country Editor for TBY Kuwait, Dr. Mahdi
explained how Kuwait “uses a custom-made system for
the preparation and monitoring of the national plan
progress that allows the manager of each project to
update us with their individual status, which adds respon-
sibility and accountability to the role of the SCPD”. 

In addition, he insisted on the importance of “pushing
the government to support more PPP projects in light of
the success of the Az Zour plant”. He also stated that “the
government needs to give more freedom to private com-
panies by letting them run and conduct their own busi-
ness operations.” He believes this will further develop
trust in the private sector and produce sustainable eco-
nomic results. 

The SCPD also launched a program aiming to foment
women inclusion in the economic and political spheres. To
this end, Dr Mahdi is collaborating with UN Women,
Kuwaiti universities, and the Women Studies Center.
Finally, Dr Mahdi told TBY that “in 2019, the SCPD will
present a voluntary national report on the Sustainable
Development Goals (SDG), a substantial project, led by
the SCPD, that will engage with all government entities,
the private sector, NGOs, the World Bank, and the Kuwait
Chamber of Commerce”. Dr Khaled Mahdi was appoint-
ed Secretary-General of the SCPD in early 2016.  The
Business Year: Kuwait 2019 will be launched on June 13th
in London.

KUWAIT: Ooredoo Kuwait announced that it has offi-
cially been re-certified with the Payment Card Industry
(PCI)-Data Security Standards (DSS) 3.2.1 Compliance
International Certification and ISO 27001:2013, making it
the only Ooredoo OpCo and the first telecom provider in
Kuwait to be certified with the latest version of the certi-
fication for the third year in a row.

International standards 
PCI-DSS is the global industry standard for compli-

ance and security for personal payment card data, to
which vendors and businesses must conform to in order
to protect cardholders’ personal data and prevention
from credit card fraud. 

Ooredoo’s PCI-DSS compliance was first validated in
December 2016, after an extensive audit conducted by
ControlCase, a qualified security assessor. Ooredoo
Kuwait was the first company in Kuwait to take that step,
further solidifying its position in the local market. This
step helps customers make safe transactions Ooredoo’s
web payment portal, in addition to using Ooredoo’s pay-
ment kiosks, conveniently located in 90 locations across
Kuwait for customers’ satisfaction.

The ISO 27001:2013 International Certification ISO
27001 certification shows Ooredoo’s proactive approach
towards cyber security threats and its dedication to
adopt the best practices in order to minimize these
threats. This certification also improves the company’s
credibility especially within the B2B segment.

Ooredoo is the only telecom operator in Kuwait to
achieve the latest version of the PCI-DSS 3.2.1Re-
Certification Compliance International Certification for
the third year in row and it is a major milestone for the
company. This certification is an internationally recog-
nized certification for customer’s card’s data security,
and is a standard adapted for securely processing, trans-
mitting and storing different payment card’s data.

Obtaining this certification is a very big step for
Ooredoo due to its importance in preventing, detecting
and responding to cyberattacks that can lead to
breaches. This certificate helps the organization to
strengthen all payment channels including the Ooredoo
digital platform. Furthermore, PCI-DSS International
Certification is a step ahead to prove to customers the

company’s dedication to build and maintain a safe and
trusted environment to protect all of Ooredoo Kuwait’s
customer information.

Ongoing commitment
Commenting on this announcement, Chief Executive

Officer at Ooredoo Kuwait, Sheikh Mohammed bin
Abdullah Al-Thani stated “This accomplishment rein-
forces our commitment to ensure the best services to our
customers, with safe online transactions to protect them
against fraud and other privacy breeches. This step is
reflective of the company’s core values of caring and
connecting. Ooredoo strives to provide its customers
with the best services, while ensuring the safety of their
privacy and information.” Al-Thani further added, this

standard helps the organization to strengthen all pay-
ment channels including Ooredoo’s digital platform.
Furthermore, PCI-DSS International Certification is a
step ahead to prove to our customers our dedication to
build and maintain a safe and trusted environment to
protect all of Ooredoo Kuwait’s customer information.

Tight security measures
PCI security standards are technical and operational

requirements set by the Payment Card Industry Security
Standards Council to protect cardholder data. The stan-
dards globally govern all merchants and organizations
that store, process or transmit this data - with new
requirements for software developers and manufacturers
of applications and devices used in those transactions. 

Compliance with the PCI set of standards is mandato-
ry for their respective stakeholders, and is enforced by
the major payment card brands.

Commendable efforts 
Commenting on Ooredoo’s achievement, ControlCase

COO Suresh Dadlani said Ooredoo’s efforts to ensure
customers’ privacy of payment information are truly
commendable. He added, “We’re always happy to see
companies and organizations such as Ooredoo Kuwait
working to ensure that their clients’ information are pro-
tected, especially during times like this when cyberat-
tacks and customers’ credit card privacy information are
under threat. We wish Ooredoo the best of luck in their
future endeavors.”

The only Ooredoo OpCo and the first telecom operator in Kuwait

Ooredoo Kuwait receives latest PCI-DSS 3.2.1 
compliance certification and ISO 27001:2013

Sheikh Mohammed bin Abdullah Al-Thani receives the certification

Gulf Bank announces 
winners of Al Danah
Weekly Draw
KUWAIT: Gulf Bank held its weekly draw on January
6, 2019 announcing the names of its winners for the
week from the Dec 30, 2018 till Jan 3, 2019, in which
five winners received KD 1,000 each, every week.

The winners th is  week are Nour Hasan Al i
Albloushi, Afrah Abbas Yaqoub Almuhemeed, Anoud
Fadel Ibrahim Alhathraan, Ameen Esam Ameen Abu
Hani and Samar Abdullah Alsaad Alshareedah.

The final Al Danah draw for 1 Million Kuwaiti
Dinars wil l  be held today, where the Al Danah
Millionaire will be announced at a live event at The
Avenues, Phase 3. Join us from 4 pm onwards and
enjoy a number of activities and games before we
announce this year’s Al Danah Millionaire!

Experience a special musical performance from a
traditional Kuwaiti band and register for the popular
‘Catch the Cash’ game, exclusive to Gulf Bank. The
bank will also be introducing the ‘Danah Hour’,

offering instant gifts to those named ‘Dana’, as well
as entry to a draw offering 10 lucky winners KD200.

Gulf Bank’s Al Danah 1st quarterly draw for
KD200,000 prize was held on March 28, and the
2nd Al  Danah quarter ly draw, for  the prize of
KD250,000 was held on June 27 and the 3rd quar-
terly draw for the prize of KD500,000 was held on
September 26.

Gulf Bank encourages customers to increase their
chances of winning with Al Danah by depositing
more into their Gulf Bank accounts using the new
ePay (Self-Pay) service, which is available on Gulf
Bank’s online and mobile banking services.

Al Danah offers a number of unique services to
customers, including the Al Danah Deposit Only ATM
card, which allows account holders to deposit money
into their accounts at their convenience. Account
holders can also calculate their chances of winning
the draws through the ‘Al Danah Chances’ calculator
available on the Gulf Bank website and app.

Gulf Bank’s Al Danah account is open to Kuwaiti
and non-Kuwaiti residents of Kuwait. Customers
require a minimum of KD200 to open an account
and the same amount should be maintained for cus-
tomers to be eligible for the upcoming Al Danah
draws. If the customer’s account balance falls below

KD200 at any given time, a KD2 fee will be charged
to their account monthly until the minimum balance
is met. Customers who open an account and/or
deposit more will enter the weekly draw within two
days. To take part in the Al Danah 2019 upcoming
quarterly and yearly draws, customers must meet the
required hold period for each draw.

Customers can visit one of Gulf Bank’s 58 branch-
es, transfer online, place queries through the official
Gulf Bank WhatsApp service on 65805805 or call
the customer contact center on 1805805 for assis-
tance and guidance. Customers can visit the website
to find out more about Al Danah and its winners.

Microsoft reveals 
ME organizations’ 
2019 ‘manifesto’ on 
digital transformation
KUWAIT:  Almost three in four Middle East organi-
zations that have not yet moved their digital estates
and IT environments to the cloud, plan to do so in
2019, a Microsoft survey has revealed. The finding
was one of many found by Microsoft in the company’s
construction of the “2019 Middle East Digital
Transformation Manifesto” - covering experiences,
attitudes and intentions of the region’s businesses and
government agencies regarding technological change. 

More than 1,300 technology and digital decision
makers from across the Middle East took part in the
survey. Nearly half of all respondents (48 percent)
said that their organization had yet to move some or
any of its IT infrastructure to a third-party cloud.
But more than 73 percent plan to do so in the com-
ing year. The recent finding reflects previous, similar
discoveries made by Microsoft and independent
global research firms, suggesting region-wide accel-
erated engagement with cloud computing and relat-
ed technologies. 

Artificial intelligence is one such example. Almost
two in five Middle East organizations (39 percent)
have already adopted AI solutions and more than
one third (37 percent) are planning to adopt in 2019.
Companies are getting bolder with their budgets in
embracing AI. Some 72 percent are planning to
spend on AI this year, suggesting that most previous
adopters are planning further investments. Around
one in three (34 percent) plan a spend of greater
than 5 percent of their budget on AI, and 9 percent
are setting aside more than 10 percent.

Attitudes towards the security of third-party dat-
acenters have also progressed. Findings on cyber
security reveal a troubling threat landscape from
which migrating organizations appear eager to
escape. Some 63 percent of respondents said their
company lost either productivity or data to a cyber
incident in 2018; 46 percent of these victims were

affected more than once; and almost one in 10 vic-
tims reported incidents “once a week or more”.

“The overarching lesson from these findings is
that the region’s need for a trusted, secure, intelli-
gent cloud has never been greater,” said Ihsan
Anabtawi, Chief Operating and Marketing Officer
for Microsoft Gulf. “Concerns over security and
escalating IT budgets, as well as the desire to
develop intelligent digital ecosystems that serve
business needs in real time, are driving more and
more organizations to the cloud. Microsoft’s com-
mitment to regional  economic development -
demonstrated by our contribution to infrastructure
development, entrepreneurial mentorship and job
creation - will take another huge step forward,
when we open our first Middle East hyperscale
cloud datacenters in Abu Dhabi and Dubai this
year”.  A recent IDC report shows that the cloud
and the Microsoft  ecosystem wi l l  br ing over
520,000 jobs to the Middle East & Africa region
over the next five years. More importantly, the
World Bank recently concluded that for every tech-
nology job created worldwide, 4.3 more are gener-
ated across sectors and income groups.

While creating new job opportunities across the
ecosystem, the new UAE datacenters will adhere to
Microsoft’s trusted-cloud principles of security, pri-
vacy, compliance and transparency, helping organi-
zations meet customers’ needs while also delivering
data residency, low latency, security and local certi-
fication requirements. In addition to its commitment
to the region, Microsoft’s decision to establish the
datacenters emerged from multiple market-research
programs and discussions with customers and part-
ners throughout the Middle East.

“We called this study the ‘Middle East Digital
Transformation Manifesto’ because it is the clearest
indication yet of the business community’s ambitions
and intentions with regards to digital transformation.
Microsoft’s mission is to empower every person and
every organization on the planet to achieve more. It
is our obligation and privilege to move forward with
our customers - to help them engage citizens and
consumers, empower employees, optimize opera-
tions and reinvent business models. We will continue
to play our part in spurring entrepreneurship, accel-
erating innovation and fuelling growth,” added
Anabtawi. 

KIB offers 
non-profit medical
financing up 
to KD 15,000
KUWAIT: As part of
its ongoing commit-
ment to providing the
best banking prod-
ucts and services to
its customers, KIB is
current ly  of fer ing
non-prof i t  medica l
f inancing for  up to
KD 15,000, in coop-
eration with Maidan
Cl in ic  for  denta l
services . With  th is
offer, the Bank pro-
vides customers with
the best  medica l
services through flexible financing solutions for a
maximum of 36 months - all in line with Islamic
sharia principles. 

On this occasion, General Manager of the Retail
Banking Department, Othman Tawfiqi, said: “This
financing solution reaffirms KIB’s dedication to
providing the best and latest products and services
to its customers, making the Bank a true partner in
all aspects of people’s lives. As part of this solution,
the Bank provides the necessary financing to cus-
tomers interested in medical treatment services,
which includes access to various treatments across
diverse medical areas at a reasonable price and
without any interest.”

Tawfiqi added that this financing solution will
facilitate a healthier, more flexible lifestyle for KIB
customers. The Bank offers customers who are
interested in medical treatment and services access
to short-term, easy payment terms with utmost
flexibility, reflecting its commitment as a leading
Islamic banking institution. 

Othman Tawfiqi
Eurozone jobless
rate falls to 
decade-low 
BRUSSELS: Unemployment in the eurozone fell in November,
data showed yesterday, as joblessness in Europe neared pre-cri-
sis levels. Eurostat said the jobless rate in the single currency
area fell to 7.9 percent in November, a 10-year low and down
from a revised 8.0 percent for the previous month.

Unemployment in the euro area has been falling steadily
since it fell below the symbolic threshold of 10 percent in
September 2016.  With the latest data, unemployment nears the
average rate before the 2007-08 financial crisis, when it stood at
7.5 percent. At the worst of the ensuing debt crisis in 2013,
unemployment reached a record 12.1 percent in the euro area.
Among the 19 single currency countries, the lowest unemploy-
ment rate in November was recorded in Germany at 3.3 percent,
according to Eurostat. 

The highest rate was in Greece with 18.6 percent in
September, the latest available figure. Spain was on 14.7 percent.
In the full 28 countries of the European Union, the unemploy-
ment rate stood at 6.7 percent in November, stable compared to
a month earlier, Eurostat said. —AFP


