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Warba Bank 
announces 
5 winners of 
Sunbula draw
KUWAIT: Warba Bank, “the Best investment
Bank” and “Best Corporate Bank” in Kuwait,
held its weekly Sunbula draw number 7. The
draw announced the 5 lucky winners in the
presence of representatives from the Ministry
of Commerce and Industry and bank officials.

The bank proudly announced the lucky 5
winners of  the KD 1000 prize :  Deemah
Ahmad Arhan Al-Rasheedi, Ahmad Hashem
Mohammad Hajeyah, Ahmad Qassab Obaid
Al-Dalmani, Fahad Marzouq Fahad Al-Azmi
and Talal Waheed Amer Al-Shammari.

Al-Sunbula both account and fixed deposits
are the perfect choices for customers who
wish to save money and achieve steady returns
while at the same time have the opportunity to
win cash prizes throughout the year. In line
with the bank’s mission to develop and differ-
entiate its offerings, Warba Bank has enhanced
its Sunbula campaign for 2019 with more cash
and prizes reaching more than KD 1 million.

Warba Bank will continue its weekly draws
for 5 winners of KD 1,000 each. What’s new in
2019 are the “Mega Draws” which will be held
every quarter to reveal five winners, the 1st
winner will get KD 100,000!  The four win-
ners thereafter will each get the latest Land
Cruiser VXR. Furthermore, the final Mega
draw held in January 2020 will feature 2 more
Land Cruiser VXRs!

As for the chances for winning, each cus-
tomer is eligible to enter the draw against each
KD 10 in the Sunbula Account.  Nevertheless,
Sunbula Fixed Deposit investors also get
chances in the Sunbula draws along with high
expected returns that reach up to 3.5 percent
distributed either monthly or at maturity upon
the customer’s preference. Furthermore, Warba
Bank is leveraging on its Customer Onboarding
solution, in line with its ambitious five-year
strategy that enables non-Warba Bank cus-
tomers to request the opening of Al-Sunbula
account in a simple electronic manner without
having to visit the branch, through 5 simple
steps in 5 minutes. New customers will be able
to request opening the account at anytime, any-
where, through the new and unique electronic
system used to implement this service.
Representatives will then contact the customer
to determine the appropriate time to visit the
branch to get required signatures, verify the
customer’s identity, deliver his/her debit card,
and activate the account. 

Al-Tuwaijri receiving the award Boubyan Bank officials with the award

KUWAIT: Boubyan Bank continued being on top of the
pyramid of customer service in Kuwait, supported by
earning two awards from Service Hero, the international
consumer-driven customer satisfaction index. The bank
received the First Place Award in Customer Service as a
Country Winner, for the fourth time in addition to being
named the 2017 Best Islamic Bank in Customer Service
for the ninth year in a row since 2010.

Abdulla Al-Tuwaijri, Deputy Chief Executive Officer,
commented on the bank’s continued receipt of such
awards by stating: “The assessment of local and interna-
tional companies and our continued receipt of such
awards shows that reaching the top is easy, however,
maintaining this position is much harder.”

“The confidence of our customers was well-placed,
and this was fruitful as it contributed to earning these
two special awards in Kuwait. The bank would continue
at that remarkable level of customer service”, he added.

Al-Tuwaijri went on to explain: “Customer service is
part of the bank’s culture. It is no secret that almost all
competitors offer similar products and services, however,
the excellence and outperformance come through serv-
ice and the way of dealing with customers, especially in
Kuwait where customers have high expectations.”

He went on to add: “Upon reviewing our products
and services, one can see that aside from contributing,
logically, to our profitability, they - most importantly -
constitute a part of our social responsibility. This is
because we contribute to emphasize the concepts of
innovation and creativity in the first place besides mini-
mizing the effort and time dedicated to obtaining the
service or the product, thus, saving our customers the
time which they may spend in doing more valuable
activities such as family activities.”

He elaborated: “Customer service necessitates that
the bank staff continue providing the highest levels of
service, while enhancing the same constantly in a man-
ner that maintains the confidence of customers and
gives them the edge compared with other financial insti-
tutions. Customer service challenges are increasing
day-after-day, and this brings more responsibilities to
the doors of various departments of the bank.”

Al-Tuwaijri received the awards alongside Adel Al-
Hammad, the General Manager of the Human
Resources Group at Boubyan Bank, and Neven Raic,
GM - Consumer Banking Group, Wadie Haider, AGM -
Customer Experience Management, Bashar Al-Doub,
AGM - Retail Sales & Distribution Channels, and Firas

Mahasen, Senior Manager - Customer Experience
Management.

Selection criteria
Boubyan’s choice by Service Hero relied on a group

of criteria they followed during the survey, which
extended over one year among consumers who evaluat-
ed companies on a scale of 10 against their service-level
expectations, their experience and their satisfaction fol-
lowing the customer-service experience.

The evaluation relied on many elements such as
staff’s attitude, location of the bank, speed of service,
confidence in the product, quality of service or product,
value for money, the contact center, and the website of
the bank. Service Hero survey implements a strict pro-
tocol to confirm the identity of consumers who take part
in the survey.

The survey was taken by around 23,000 nationals
and residents in Kuwait of various segments, ages, and
consumption trends for the results to be true and
indicative of the Kuwaiti market.

Al-Tuwaijri added: “One of Boubyan Values which we
seek to instill in our staff is (Customer Focus). Also,
since 2010, the bank has been focusing on customer

service as the basis of success side by side with excel-
lence of services, products as well as the banking and
financing solutions offered by the bank in compliance
with the principles of Islamic Sharia.”

“Perfection of work and service is the main pillar of
customer service, especially when we observe the
accomplishments of the bank over the past years which
witnessed the increase of its market shares, coupled
with the bank’s ambitions towards more achievements in
the future. We stress that customers are among our pri-
orities, so, we listen to them and conduct surveys to
hear their voice; this is the most significant factor for
our assessment since customers’ feedback is the main
driver of any improvement sought by any organization,”
Al-Tuwaijri elaborated.

Al-Tuwaijri concluded by adding that one of the
remarkable things about Service Hero’s awards was that
they come from an institution which is renowned for its
efficiency, expertise, and fairness, especially that the
awards were based on studies and consumer surveys
which covered a large number of customers represent-
ing various segments in Kuwait in addition to the com-
petition with well-established players in the Kuwaiti
markets who enjoy vast experience.” 

Boubyan Bank maintains its top 
customer service position in Kuwait

Boubyan the ‘best in customer service atop all Kuwait institutions’

Burgan Bank announces 
winners of Yawmi 
account draw
KUWAIT: Burgan Bank announced yesterday the
names of the daily draw winners of its Yawmi account
draw, each taking home a cash-prize of KD 5,000.

The lucky winners are: 
1. Damtha Rakhawan Mohammad Alajmi
2. Khaleel Ibrahim Alqaddah
3. Mehrdad Yousef Mehdi Zadeh
4. Vandana Dutta Wadhuram Kewal Ramani
5. Abdulqader Zeyad Alsamady
In addition to the daily draw, Burgan Bank

also offers a quarterly draw with more chances

to win higher rewards, offering the chance to
one lucky customer to win KD 125,000 every
three months. The Yawmi account offers daily
and quarterly draws, wherein the quarterly draw
requires  customers  to  mainta in  a  min imum
amount of KD 500 in their  account for two
months prior to the draw date. Additionally,
every KD 10 in the account will  entitle cus-
tomers to one chance of winning.  If the account
balance is KD 500 and above, the account hold-
er will be qualified for both the quarterly and
daily draws.  

Burgan Bank encourages everyone to open a
Yawmi account and/or increase their deposit to
maximize their chances of becoming a winner.
The higher the level of the deposit, the higher
the likelihood to win. 

Al-Babtain, TOTAL 
celebrate 10 years 
of successful 
partnership in Kuwait
KUWAIT: Al-Babtain Group and TOTAL Marketing
Middle East recently celebrated a decade of joint
operations and successful business performance in
Kuwait. The event which was held at the Regency
Hotel, Kuwait on 15th Jan-19 was attended by senior
executives and management of both Al-Babtain
Group and TOTAL along with 350 valued customers.

Al-Babtain Group and TOTAL acknowledged the
significant contributions achieved throughout the
ten-year long partnership, “Al-Babtain would like to
sincerely thank TOTAL for achieving this important
milestone. TOTAL and Al-Babtain have made signifi-
cant progress in Kuwait and currently hold a domi-
nant position, with consistent growth in the past 10
years. We believe that this relationship with TOTAL
will continue to strengthen further in Kuwait with
support of our valued customers and we will scale
new heights together in the coming years,” said
Jihane Bou Hamdan CFO, Al-Babtain Group. 

Today, TOTAL through Al-Babtain Group, is a
major player in the lubricant retail market and has a
strong presence in the Original  Equipment
Manufacturers (OEM), with TOTAL being the pre-
ferred lubricant supplier for Nissan, Infiniti, Renault,
Citroen, KIA, Daihatsu cars in Kuwait, besides part-
nership with Volvo trucks and TATA trucks.

It is worth mentioning that in 2018, a new range of
TOTAL synthetic engine oils were introduced in
Kuwait. TOTAL Quartz 9000 MVP 5W40, TOTAL
Quartz 9000 Future FGC 5W30 and TOTAL Quartz
Racing 10W60. These engine oils have been devel-
oped keeping in mind the latest OEM requirements
that meet the highest and most stringent require-
ments of the modern day engines. This range pro-
vides the latest technology available for owners of
German, European, American, Japanese and  Korean
car manufacturers.

High performance Industrial grades from TOTAL
like Turbine oils, Gas Engine oils, compressor oils

and  hydraulic oils are also well received by major Oil
& Gas companies in Kuwait beside the flagship

products in commercial segment like 15W 40 - CI4
& 20W 50 - SL.

UK airline flybmi 
collapses under 
fuel costs, Brexit 
pressures
LONDON: British regional airline flybmi announced
yesterday it had ceased operations and was filing for
administration, blaming spikes in fuel and carbon costs
and uncertainty over Brexit.

Parent company British Midland Regional Limited
said it had cancelled all flights with immediate effect, and
would not be able to purchase, rearrange or reschedule
any bookings on behalf of customers. —AFP


