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KUWAIT: The first regional conference for
Arab states on healthcare in detention kicked
off yesterday at Radisson Blu Hotel under the
slogan ‘Detainees’ health is our health.’ The
three-day conference was held in collabora-
tion with Kuwait’s ministries of interior and
health. During his opening speech, assistant
undersecretary for correctional institutions
and law enforcement institutions at the min-
istry of interior Maj Gen Farraj Al-Zuabi said
Kuwait is a role model in the healthcare it pro-
vides to detainees in correctional institutions.

“A prisoner in Kuwait undergoes a med-
ical examination upon his arrival to the
prison, and if he has a health issue, he will be
separated and treated. There are specialized
places to receive prisoners in Farwaniya
Hospital and other specialized hospitals.
Then the necessary work will be done to
treat the patient, give him medications and
check on his health throughout the day by
the nursing team,” he said.

Zuabi pointed out that this conference is to
get acquainted with the experience of correc-
tional institutions in Kuwait in the field of
healthcare for detainees, which is a model in
comprehensive and diverse care on the health,
food and psychological levels. Prisoners have
been receiving healthcare and humanitarian
aid in every aspect possible for years.

Assistant undersecretary for national medical
services at the ministry Dr Fatima Al-Najjar,
who represented the ministry of health, said:
“We will provide full and human rights-com-
patible healthcare, and stress the support of
comprehensive health cooperation between
institutions.” She revealed a new hospital with
a capacity of up to 128 beds at the Central Jail
is currently being planned during a period in
which Kuwait will witness a paradigm shift in
the health sector.

Dorothea Krimitsas, deputy head of the
regional delegation for GCC countries of
ICRC, praised Kuwait’s choice to host the
conference, noting that it is a role model in the
field of healthcare provided to detainees and
prisoners in correctional institutions. “Millions
of people are in prison around the world. They
deserve to be treated humanely. The
‘Detainees’ health is our health’ slogan here
today is important to be remembered,” she
said. Krimitsas said that ICRC goes all over
the world to ensure proper treatment in pris-
ons, and this allowed them to better under-
stand the challenges faced by concerned
authorities. “Part of our work is to collaborate
with detainees and healthcare centers to
improve their health conditions,” she added.

Amalid Chebly, regional healthcare in
detention specialist in Middle East and
Eurasia at ICRC, said 100 participants from 16
Arab countries are sharing their experiences

and recommendations, and will be discussing
topics in the field of laws and regulations of
the health of prisoners in detention and

women accompanied by children there. “On
the last day of the conference, we will visit
health centers, clinics and rehabilitation cen-

ters in Kuwait to see the experience of cor-
rectional institutions in Kuwait in the field of
healthcare for detainees,” she said.
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Kuwait role model in healthcare provided to detainees, says interior ministry official

Renewed Pearl
Lounge introduced
at Kuwait airport
KUWAIT: National Aviation Services (NAS), the largest
lounge operator in the Middle East, introduced its new-
ly refurbished Pearl Lounge and renewed Hala Kuwait
meet and assist service at the Kuwait International
Airport Terminal 1 (T1) recently. 

The official opening was held under the patronage of
His Excellency Sheikh Salman Al-Hamoud Al-Sabah,
President, Directorate General of Civil Aviation (DGCA)
and led by Emad Faleh Al-Juluwi, Deputy Director
General for Aviation Safety and Air Transport Affairs
from DGCA, Adel Malallah, Chief Government Relations
Officer, Mansour Al-Khezeim, General Manager and
Maha Al-Musallam, Director, Customer Experience
from NAS Kuwait. 

The Pearl Lounge has been operational since 2004
and till date remains one of the popular lounges at the
Kuwait International Airport. The refreshed lounge
wears a contemporary look and introduces new and
unique features covering a space of 475 square meters.
The lounge offers an expanded seating area with 220
seats, a larger hot and cold buffet selection, a live cook-
ing station, prayer rooms, children’s playroom, shower
facilities and a smoking room.

In line with quality and luxurious services, a newly
introduced feature includes two special rooms with
reclining lounges, dedicated to guests that need some
quite area to take a relax and nap. The lounge also has
free Wi-Fi, live streaming TV channels and a selection
of reading material ensure a wide array of entertain-
ment options.

Located in the departures area after immigrations,
the Pearl Lounge offers an ideal environment for pas-
sengers to relax, unwind or freshen up before or after
their flight. The lounge partners with major credit cards
as well as lounge access cards and can also be booked

ahead of time via www.fasttrack.aero or accessed
around the clock through direct payment. This Pearl
Lounge is one of five lounges operated by Kuwait
based NAS, under the supervision of the Kuwait
Directorate General of Civil Aviation (DGCA).

Commenting on the opening, Hassan El-Houry said,
“NAS is proud to be a Kuwaiti company - a company
from the emerging markets, for the emerging markets.
With a presence in 40 airports across the Middle East,
Africa and South Asia, we have an established global
network but continue to remain committed to our roots.
Our topmost priority is to ensure that we offer world-
class facilities and services to the airports in Kuwait, be
it infrastructure, resources or training. We also offer
operational expertise, innovative technology solutions
and industry benchmarked services. The new look Pearl
Lounge is one of our continued efforts and investments
in this direction and we are extremely grateful to the
Kuwait Directorate General of Civil Aviation for their
continued cooperation and support. “

NAS also introduced its Pearl Assist meet and assist
service called Hala Kuwait in the departures lounge.
This service helps travelers avoid long waiting times
when departing from or arriving into Kuwait. For depar-
tures the service helps you cross over immigration while
on arrival passengers are greeted at the aircraft gate
and walked through all the immigration formalities. 

Mansour Al-Khezeim highlighted that NAS also
offers a variety of other airports services in Kuwait that
include, “Baggage Delivery Services” on arrival at T1 to
your doorstep at any location in Kuwait and help you
exit the airport faster and IATA certified travel and
tourism services through the “NAS Travel and Tourism”
office available 24/7 at the airport.

Khezeim added “While we extend our efforts to
develop facilities and services in Kuwait, we also sup-
port hiring of local talent and work on offering alterna-
tive careers opportunities to youth in the country
through our various services at the airports in Kuwait.”
NAS operates over 40 lounges across Middle East,
Africa and South Asia. The company’s joint venture was
recently awarded a contract to develop and operate the
lounge at the Midfield Terminal in Abu Dhabi.

Embassy hosts
‘Know India
Seminar’
KUWAIT: The Embassy of India in Kuwait, in
association with India Tourism, conducted a
‘Know India Seminar’ this past Sunday at
Radisson Blu Hotel, Kuwait. The event was well
attended with the presence of a large number of
distinguished guests comprising officials from the
Kuwaiti government, representatives from the
Kuwait Chamber of Commerce and Industry, lead-
ing tour operators, representatives from airlines,

frequent tourists and travel bloggers from Kuwait,
members of the media, representatives of lifestyle
and travel magazines and members from the
Indian Community in Kuwait.

Addressing the gathering, the chief guest of the
evening, Yousef Mustafa, Assistant Undersecretary,
Tourism Sector, Ministry of Information, State of
Kuwait, praised the bilateral relations between
India and Kuwait and hailed the role played by
people-to-people linkages in nourishing and
strengthening the relationship over the years. In his
address, Majdi Abu Omar, General Manager of
Kuwait Travel and Tourism Agencies Association,
spoke about India’s rich heritage and the myriad
touristic options available for all kinds of travelers.
Seetharaman Avany, Assistant Director, Ministry of
Tourism, Government of India, made a detailed
presentation on India Tourism. In addition, the del-

egates from India delivered a presentation talking
about latest product offerings from India.

K Jeeva Sagar, Ambassador of India to Kuwait,
talked about India’s unique features, its rich and
diverse geographic and cultural tapestry, the spe-
cial connect between peoples of the two friendly
countries, and invited industry representatives
from both the countries to make use of this oppor-
tunity to explore collaboration opportunities so as
to provide tourists with enhanced value offerings
and seamless travel experience.

A brief interactive session, followed by B2B
meetings, were also held during the event. The
seminar provided an excellent opportunity for all
the industry participants in Kuwait to learn about
the new developments taking place in the Indian
tourism sector and also provided a unique plat-
form for business networking. KUWAIT: A group photo taken on the sidelines of the seminar.

KUWAIT: Officials inaugurate the Pearl Lounge at Kuwait International Airport.

KUWAIT: A group picture of the attendees at the conference. — Photo by Yasser Al-Zayyat


