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As part of the Strategic Marketing course in the
Bachelor of Business (Management) Program at
the Australian College of Kuwait (ACK), the

College arranged a field visit for its students to Yusuf
Ahmed Alghanim & Sons Auto Showroom in the Sharq
Industrial Area, which is the oldest Chevrolet show-
room in Kuwait. Established in 1932, Yusuf Ahmed
Alghanim & Sons is the exclusive dealer in Kuwait for
Chevrolet and Cadillac vehicles.

The students listened to Mujeeb Adnan, Showroom
Manager, present a general definition of the company
and its excellence in the Gulf region by providing the
best customer service and achieving high levels of cus-
tomer satisfaction. It won the first Gold Award for
General Motors (GM) service in the region and suc-
ceeded in the GM Chairman’s Challenge, which is an
annual award given when reaching perfect achieve-
ments in sales and customer service.

Dr Sam Toglaw, Assistant Professor - Marketing at
ACK, presented a practical explanation of the compet-
itive environment analysis in Kuwait, known as PES-
TEL Analysis, in light of the current market changes,
stressing ACK’s interest in Applied Project-Based
Learning (PBL) and its close association with the mar-
ket, and with the practical reality that students will
confront when they graduate.

Within the practical procedures of identifying
the points of marketing excellence, the students
inspected the new models of Chevrolet cars and
compared them with their competitors, most
notably the new Silverado and the new SUV
Blazer. The audience listened to the recommenda-
tions and interventions of the college students
regarding the strategic analysis of the influencing
factors and market segments in the State of
Kuwait.
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On the occasion of the 24th anniversary of Aqua
Park, the management of Al-Jazeera Recreational
Projects Company, which owns Aqua Park Kuwait,

celebrated with an entertaining exhibition on this occa-
sion. The event took place in the presence of Mrs Rasha
Khalid Al-Ghunaim, Vice Chairman and CEO of Future Kid
Entertainment and Real Estate, Mr Khalid Al-Rami,
Executive Vice President of Future Kid, a number of
prominent figures and a crowd of Aqua Park pioneers.
Rasha Al-Ghunaim said there were many surprises during
the ceremony such as fancy mirrors, LED shows, fireworks
and cartoon characters. Al-Ghunaim took the opportunity
to thank everyone and cut a celebratory cake at the end
of the ceremony.
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