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Happy Birthday! 

To ancient Greeks, the number 5 was a blessed
number. To mom and dad - you are a perfect
5-year-old. We wish you a very happy 5th

birthday our loving Baboni Riddhimaan Papai, and
hope to see you grow up to be the person you
always dreamt to be with the blessing of God. Best
wishes from relatives and friends.

Members of the Women’s Diplomatic Committee paid a visit to the family of the Prime Minister His Highness Sheikh Jaber Al-Mubarak Al-Sabah, to congratulate them on
the occasion of Eid Al-Adha. The WDC’s members were received by the Governor of Ahmadi Sheikh Fawaz Al-Khaled Al-Sabah and his wife Sheikha Modhi Al-Mubarak Al-
Sabah. The Ambassador of the Republic of Kyrgyzstan Samar Gul, Ambassador of the Republic of Sarlion Hajji Aisha and the Committee’s advisor Narjis Al-Shatti and a
group of wives of ambassadors were also present.

Grand Hypermarket Mangaf span-
ning across an area 20000 sq feet
has been inaugurated jointly by

Regency Group MD Dr Anvar Ameen and
His Excellency Sheikh Dawood Salman Al
Sabah in presence Ayuob Kaccheri
(Regional Director), Mohammed Suneer
PC (CEO), Rahil Bassim (COO), Tahsir Ali
(General Manager) and other manage-
ment representatives. 

As part of the inaugural offer, the
new hypermarket has announced spe-
cial prices for various products being
Eid Al Adha weekend. The inaugural
event saw a huge turnout of guests, who
attended the event despite the bad
weather and scorching heat. Grand
Hypermarket has a strong reputation
and trust in Kuwait market as a brand

for providing a wide range of products
including food, non food, world-class
electronic appliances, home appliances,
garments, footwear, health and beauty
items at affordable prices.

Now with 18 stores covering all major
locations in Kuwait, Grand hyper is a
household name serving over 70000
customers daily in Kuwait. The equal
acceptance by both Kuwaiti nationals
and expats has inspired Group to further
expand its reach in Kuwait. The success
of Grand Hypermarket is testified by the
continuous expansion of the retail chain
in various parts of the GCC countries on
a daily basis. The benefit of price effi-
ciency that the retailer gains through
large-scale procurement of products is
transferred onto the end-consumer.

60th showroom of Grand Hyper 
inaugurated at Mangaf   

How to check 
legitimacy of 
a travel agency 
BY PNJ Kumar
Chief Executive Officer, Caesars Travel Group

It is very common these days that a lot of people are
duped by travel agencies both conventional and web-
based as many of them are stuck at airports without

having confirmed tickets and losing their money. The
interesting part of this game is that while the passenger
purchases the tickets, these agents always give those
confirmed tickets and they are convinced all is fine. 

The scene changes just hours before the travel or
sometimes on reaching the airport to check-in when they
discover that neither do they have a confirmed ticket nor a
seat on the airplane. Upon checking closely about such
reported incidents, it has been noticed that the major cul-
prits are online travel agents, working with a virtual set-up.
Like the numerous online cheating scams the passengers
has no clue whom to approach as these agents appear
only through web sites, without having any other contacts. 

Recently in Kuwait, it has been noticed that thousands
of passengers were stuck at the airport without seats
even though they had confirmed tickets which was issued
online.  Unfortunately when they reached the airport to
travel they did not even have a booking at the check-in
counter of airports. First of all, we have to understand on
how these web-based travel agents operate by offering
unbelievably cheap tickets to passengers. All airlines fix
the fares on which they can operate keeping into account
their operation costs and other overheads and even if
they offer cheaper fares they cannot go below these. The
Airline may be able to manage with a dip in fares only
with a margin of maybe 10-20% but no 50% or above. 

Therefore, if anyone offers you tickets with such
heavy discounts then we have to seriously think about it
and realize that there is something wrong in these sales
strategy followed by these agencies. They must be tar-
geting the instant money which they should be getting
from these transactions from passengers and nowhere,
they are bothered about your travel once the transaction
is completed and get the money from your pockets. In
the recent incident the online travel agents booked and
issued confirmed tickets to the passengers many months
ahead of their travel and as soon as the amount was paid
and received into the agents accounts the tickets booking
were cancelled and collected the money from the airline
as refunds. 

The passenger was given confirmation until the tickets
were issued and as soon as the amount was deducted
from his account the process of cheating had started.
These gullible people were stranded in the airport and
even the airlines were not able to help as there was
records of the tickets being refunded to them.

Here are few tips to help you begin your quest to find
the reliable travel agent to suit your needs and avoid the
probable complications during your travel.

This is the time that we have to seriously think before
planning to visit your local travel agent or book with
through an online travel agent, it is important to make
sure the agency you use is legitimate. All of you are well
aware of the electronic abuses happening in all fields, it is
always advisable that we have to take the precautions
before entering into any such commercial dealings.  

l have to admit that finding a good travel agent might
not be as important today as it was in the past, you have
plenty of options in front of you, conventional type travel
agents and online travel companies but how to choose
the right agent, that should be your question at this point
in time? The initial step that you have to do is to find out
an agent with lots of experience and knowledge working
with a travel office-one with personal experience about
the industry and who can guide you based on your travel
plans. Here, you have to keep in mind that running behind
cheap tickets may put you always in trouble but
approaching an agent with the above technical knowhow
will always guide you to the right direction of your travel.
In brief, please try to understand that even in this era of
information overload, there are times when a travel agent
is almost a necessity, especially with a conventional agent
whom you can personally approach. 

Another important step that you have to keep in mind
is that make sure the company you are booking with is
licensed before you make any payment whether it is an
agent with a physical office or online. This is a guarantee
that passengers are protected by adequate bonding. All
travel agents trading in the State of Kuwait are required
by law through Directorate General of Civil Aviation to
be licensed and bonded to buy or sell trips overseas. 

Therefore, having a legitimate license will help you to

approach them in case of any difficulties when you are
traveling, as always there is an office or contact details
that will help you to easily approach them. Always a
trusted travel agent will follow the itinerary of passengers
from the beginning to end, to make sure that there should
not be any inconveniences to their passengers during
their travel and in case of any difficulties faced by the
passengers, they will be taking care of them which unfor-
tunately, are not followed by many of the agents during
these days. 

Your next concern should be the cheapest offers from
the online or conventional travel agencies which you
should always keep in mind that there should be a catch
behind it. None of the commercial travel agencies are
working for the welfare of passengers, other than their
own benefits.  These sorts of agencies often offer incredi-
ble deals and discounts; it is worth looking at finer details
when you see prices well below the norm. Therefore, it is
always advisable to think twice before buying tickets
from such agencies offering cheap tickets.

Evaluating the standard of travel agent is another step
which you have to keep in mind before approaching any-
one. This will provide a first-hand evaluation which is the
single best way to get a feel about any travel provider.
Here, you can find someone you know who recommend a
travel agent or online travel company or perhaps they
have used the travel agency you are considering. This
may avoid many of your suspicions before approaching
an agency as you have already got information from your
friend and you can be confident in approaching them. 

The final stage is to make sure you have got the right
paperwork from the agency you bought the tickets.
When you have booked and paid for your tickets with an
agency, you should receive a confirmation document
immediately along with a receipt for the money you paid
which is mandatory as per the Directorate General of
Civil Aviation rule in Kuwait. Always make sure that the
telephone number or email address mentioned in the
ticket is your own and not that of any staff in the travel
agency or the online company because if any future
changes are to be made to your ticket the airline will
contact you on that number or address given by you. 

There is no harm in double checking these documents
given by the agency whether it is legitimate or not, check
once again the company names on the paperwork match
with the agency name wherefrom you bought the ticket.
It is also suggested to check with the airline closer the
date of your travel whether your seats are confirmed or
not, this will give you more confidence when reaching the
airport.

Travel agents can serve as advisers, planners, and
negotiators on whatever levels they are operating.
Moreover, the travel business is all about experiences
and relationships. The key factor before you plan to buy
your ticket is finding someone truly dependent and unbi-
ased in what they sell - someone who will be looking out
for your best interest rather than looking for the cheap
tickets offer by few online or conventional travel agents
which always can put you in trouble in some way or oth-
er. Therefore, why don’t you decide about giving it in the
right hands and make your journey safe and memorable. 

Kuwaiti artists 
partake in China-Arab 
painting workshop

Hosted by the Chinese Ministry of Culture and
Tourism and organized by the China Arts and
Entertainment Group, nine eminent artists from six

Arab countries including Algeria, Egypt, Kuwait, Morocco,
Oman and Tunisia were invited to attend the 11th “Insight
of China - Painting Workshop for Well-Known Arab
Artists” in China from 25th July to 10th August 2019. Two
artists from Kuwait, Ahmed Muqeem and Asad Bunashi
also participated in this workshop.

During the 18-day trip in China, the Arab artists visited
Hong Kong, Macao and Shenzhen, three well-known cities
in China’s Guangdong-Hong Kong-Macao Greater Bay
Area, and participated in a series of activities, featuring
tours to museums and galleries, exchange of ideas and
experience with representatives from Chinese art institu-
tions, and solo and joint artistic creations with local artists.

Enlightened by their enriching experience in China, the
Kuwaiti artists Ahmed Muqeem and Asad Bunashi turned
their creative inspiration into reality through their art-
works during their stay in China. Asad Bunashi’s oil paint-
ing “Chinese Dragon” is a vivid illustration of his insights
and understandings of Chinese culture from his perspec-
tive as a Kuwaiti. Admed Muqeem inscribed “In China I
live like a lotus leaf sleeping on water...bold, yet simple” in
Chinese characters on his work “Lotus Lake”, as he could-
n’t resist the beauty of the lake in Shenzhen, and decided
to show people how he perceived through his painting.
Besides, the inclusiveness of Shenzhen, especially its
fusion of ancient and modern culture, has impressed
Ahmed deeply.

On 9th August 2019, a joint exhibition was inaugurated
at Shenzhen Fine Art Institute, bringing together 40 art-
works created by all participating artists during the work-
shop. In spite of different painting styles and themes, the
participating Arab artists expressed their perception and
appreciation of China and the Chinese culture. According
to the Chinese organizers, all artworks will be in the col-
lection of the Chinese Ministry of Culture and Tourism as
a manifestation of the first successful cultural exchange
between the Greater Bay Area and the Arab countries.

The “Insight of China” painting workshop is a high-lev-
el cultural exchange program within the frameworks of
China-Arab States Cooperation Forum and the Belt the
Road Initiative, with a view to strengthening cultural
exchange and cooperation between China and the Arab
countries. Since its launch in 2009, over 150 artists from
22 Arab countries, including nine Kuwaiti artists, have par-
ticipated in the painting workshop, which has become an
important multilateral exchange platform between China
and Arab countries in the fields of culture and art.  
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