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Riding a bus in Kuwait can be exhaust-
ing - waiting under the sun for ages
wondering when the bus will arrive or

what is the number of the bus that will go to
your destination! Taking the wrong bus will
make you spend hours and more money to
reach the place you want to go. Since my car
was totaled in an accident, I began to use
taxis, but they cost me a lot of money. I
found that some destinations can be reached
by bus, so I started to take the bus to work,
malls and other places.

Since I like to travel, I use public trans-
portation a lot, using Google Maps to get
the bus number and timings. Unfortunately, it
is not that easy in Kuwait because there is
no bus timetable, no clear stops, and no one
to help - even the bus driver does not know
the destinations of other buses!

But people of Kuwait will not struggle
anymore, because Citybus has created an
application on iOS and Android to help peo-
ple learn about its bus routes, time of arrival
and nearest bus station. You can even type
where you want to go and it will show you
the nearest stop, which bus to take and how
long your trip will be.

This seemed too good to be true - since
Kuwait is not known for this kind of technol-
ogy or bus system - so I tried it. Waiting for
the bus, the app showed the bus will reach
my stop after seven minutes. After six min-
utes, the bus arrived. The app told me I will
reach my destination in 37 minutes - once
again it was right. The app is super useful,
and although it sometimes freezes and does
not show how to reach faraway destinations,
it is a great step for Kuwait. Hopefully, one
day such apps will help tourists reach places
of interest.

App helps bus riders in Kuwait

KUWAIT: Zain, the leading digital service provider in
Kuwait, organized a social visit to the Palliative Care Center
in Al Sabah Medical Area. The company’s team shared the
joys of Eid Al-Adha with patients and their families in the
center’s various wings by distributing Eid gifts. Zain organ-
izes visits to hospitals several times a year as part of its cor-
porate sustainability and social responsibility strategy. Such
visits aim at sharing the joys of various occasions, such as
national celebrations, religious holidays, and the holy month

of Ramadan with patients, their families, and the medical
staff who take care of them in Kuwait’s biggest hospitals. 

Zain’s team visited a number of wings at the Palliative
Care Center, located in Al Sabah Medical Area. The team
shared the joys and spiritual atmosphere of Eid Al Adha
with the patients and their families by distributing Eid gifts
in a beautiful family atmosphere, which reflected the great
values of the Islamic religion as well as the traditions of the
Kuwaiti community. 

Every year, Zain holds several visits to many of Kuwait’s
biggest and most prominent hospitals to share the joys of
various occasions with children and adult patients alike,
including Zain Hospital, Amiri Hospital, Ibn Sina Hospital,
Razi Hospital, and more. Zain affirmed that its corporate
sustainability and social responsibility strategy includes an
extensive array of initiatives and programs that focus on
helping less fortunate people as well as celebrating the true
spirit of Islamic values and Kuwaiti traditions. 

Zain organizes social visit 
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Company’s team shared joys of Eid with patients

Zain and Palliative Care Center teams during the visit.


