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EXCHANGE RATES

Al-Muzaini Exchange Co.

EUROPEAN & AMERICAN COUNTRIES
US Dollar Transfer 304.800
Euro 342.140
Sterling Pound 373.680
Canadian dollar 232.670
Turkish lira 55.930
Swiss Franc 313.580
US Dollar Buying 297.450

ASIAN COUNTRIES
Japanese Yen 2.860
Indian Rupees 4.398
Pakistani Rupees 1.944
Srilankan Rupees 1.722
Nepali Rupees 2.743
Singapore Dollar 223.380
Hongkong Dollar 39.940
Bangladesh Taka 3.589
Philippine Peso 5.946
Thai Baht 9.907
Malaysian ringgit 77.954

GCC COUNTRIES
Saudi Riyal 81.334
Qatari Riyal 83.771
Omani Riyal 792.203
Bahraini Dinar 809.980
UAE Dirham 83.040

ARAB COUNTRIES
Egyptian Pound - Cash 21.650
Egyptian Pound - Transfer 18.400

Dollarco Exchange Co. Ltd

BAHRAIN EXCHANGE COMPANY WLL

Yemen Riyal/for 1000 1.224
Tunisian Dinar 109.250
Jordanian Dinar 430.720
Lebanese Lira/for 1000 0.203
Syrian Lira 0.000
Morocco Dirham 32.357

Rate for Transfer Selling Rate
US Dollar 304.540
Canadian Dollar 232.485
Sterling Pound 371.925
Euro 341.305
Swiss Frank 303.485
Bahrain Dinar 809.885
UAE Dirhams 83.320
Qatari Riyals 84.555
Saudi Riyals 82.105
Jordanian Dinar 430.820
Egyptian Pound 18.375
Sri Lankan Rupees 1.727
Indian Rupees 4.421
Pakistani Rupees 1.906
Bangladesh Taka 3.606
Philippines Pesso 5.995
Cyprus pound 18.115
Japanese Yen 3.805
Syrian Pound 1.595
Nepalese Rupees 2.773
Malaysian Ringgit 74.645
Chinese Yuan Renminbi 44.710
Thai Bhat 10.885

CURRENCY BUY SELL
Europe

British Pound 0.364806 0.378706
Czech Korune 0.005133 0.014433
Danish Krone 0.041283 0.046283
Euro 0. 332376 0.346076
Georgian Lari 0.132217 0.132217
Hungarian 0.001149 0.001339
Norwegian Krone 0.030272 0.035472
Romanian Leu 0.065339 0.082189
Russian ruble 0.004697 0.004697
Slovakia 0.009118 0.019118
Swedish Krona 0.027582 0.032582
Swiss Franc 0.304623 0.315623

Australasia
Australian Dollar 0.199700 0.211700
New Zealand Dollar 0.193946 0.203446

America
Canadian Dollar 0.225904 0.234904
US Dollars 0.300700 0.306000
US Dollars Mint 0.301200 0.306000

Asia
Bangladesh Taka 0.002989 0.003790

Chinese Yuan 0.042572 0.046072
Hong Kong Dollar 0.037087 0.039837
Indian Rupee 0.003832 0.004604
Indonesian Rupiah 0.000017 0.000023
Japanese Yen 0.002779 0.002959
Korean Won 0.000243 0.000258
Malaysian Ringgit 0.070080 0.076080
Nepalese Rupee 0.002682 0.003022
Pakistan Rupee 0.001297 0.002067
Philippine Peso 0.005958 0.006258
Singapore Dollar 0.216405 0.226405
Sri Lankan Rupee 0.001354 0.001934
Taiwan 0.009936 0.010116
Thai Baht 0.009582 0.010132
Vietnamese Dong 0.00013 0.00013

Arab
Bahraini Dinar 0.802328 0.810404
Egyptian Pound 0.018663 0.022023
Iranian Riyal 0.000084 0.000086
Iraqi Dinar 0.000210 0.000270
Jordanian Dinar 0.424997 0.433997
Kuwaiti Dinar 1.000000 1.000000
Lebanese Pound 0.000157 0.000257
Moroccan Dirhams 0.021418 0.045418
Omani Riyal 0.786551 0.794469
Qatar Riyal 0.083064 0.083900
Saudi Riyal 0.080193 0.081493
Syrian Pound 0.001292 0.001512
Tunisian Dinar 0.101702 0.109702
Turkish Lira 0.047793 0.057638
UAE Dirhams 0.082351 0.083181
Yemeni Riyal 0.000991 0.001071

Turkish Lira 55.205
Singapore dollars 223.632

KUWAIT: Service Hero, the Kuwait-based and the region’s only
consumer powered customer satisfaction index, today released the
results of its 2019 mid-year survey, which showed an overall cus-
tomer satisfaction score of 76.1 points out of 100 across 18 industry
categories in the country. With solid 83.9 points, 7.8 points higher
than the country average, Cafes claimed the top ranking in the sur-
vey, while Internet Service Providers (ISPs) bottomed out with a
score of 67 points.

The Customer Satisfaction Index, which is based on over 9,836
validated customer assessments, showed that no category met the
criteria of ‘incredible service’ with 90 points and above to feature in
the ‘Heroic’ rankings, while the majority of industries fell in the
‘Ordinary’ rankings with an average level of service. In addition to
Cafes, clothes, casual dining, new car sales, and fine dining grabbed
ratings that are considered ‘Good’, offering service as customers’
desire. Supermarkets, home furniture, fast food, local brands, Islamic
banks, retail banks, Arab airlines, health clubs, electronics, car service,
and private hospitals scored between 70 and 80 to be ranked as
‘Ordinary’, while mobile operators and ISPs were the lowest-scoring
industries scoring under 60 with the bare minimum of what users
expect and hence given ‘Bland’ grades. 

The Cafe industry has been consistently able to meet customer
needs, with its satisfaction score only 1.9 points below expectations. It
has improved 4.8 points since the same period of 2018 and most sig-
nificantly, it has the highest Complaint Resolution score of all 18 cate-
gories listed in the Customer Satisfaction Index scoring a strong 85.5
points. Cafes in Kuwait also recorded the highest in-store satisfaction
experience at 84.5 and enjoy very high scores of 88.7 points for
weekly visits, which signify their success in building customer loyalty.

The Index shows that the promising scores cafes as an industry
has achieved are a result of their sharp focus on elements that will
lead to sustained customer satisfaction. They have the highest scores
in four critical service dimensions that are important to their con-
sumers, namely Staff Attitude (84.7), Product Quality (83.6), Speed
(84.8), and Reliability (84.8).

On the other hand, at 67 points, ISPs fell short of customer
expectations by an overwhelming 15.2 points as compared to the
overall Index average. The results show that the industry’s biggest
detriment to achieving customer satisfaction is its ‘Unheroic’ score
for Complaint Resolution at 56.5 points as a result of not delivering
even the bare minimum level of service in quickly and effectively rec-
tifying problems as they occur. The undesirable performance across
three service indicators, which are Speed (65.8), Product Quality (71),
and Staff Attitude (73.5) contributed to the significant drop in the
overall customer satisfaction score of the industry.

ISPs are used daily by their customers and this led to the industry
category’s lowest satisfaction scores of weekly and monthly interac-
tion/visits at 60.6 and 56.3 respectively. Furthermore, the industry
also has the lowest score in interaction on the phone at 55.6 points -
a dramatic 20 points below the country average for phone-based
transactions. However, when the last transaction was conducted
online, the ISPs scored higher at 74.4 points.

Commenting on the survey results, Faten Abu-Ghazaleh,
President of Service Hero, said: “Customers in Kuwait desire high
standards of service excellence from retailers and service providers
and businesses have often failed to meet their expectations. With our
Customer Satisfaction Index, we have been providing a platform for
consumers to voice their feedback, thereby helping companies to
improve their user experiences in line with our eight service bench-
marks to improve loyalty, increase business growth and financial per-
formance and boost their contribution to the economy.”

“Cafes have showcased sustained performance and if they con-
tinue to offer good quality services, served by friendly staff in a quick
manner, and handle complaints effectively, they will continue to lead
other industries and pave the way for the fast expansion of local
cafes in Kuwait as well as the entry of online apps for ordering coffee.
ISPs, on the other hand, need to train their staff to resolve complaints,
improve speed in a way that meets and exceeds their customers’ sat-
isfaction expectations. A continuing oversight on these aspects may
lead to brand abandonments of traditional ISPs that are not affiliated

with a mobile operator - a trend we have been witnessing already,”
Abu-Ghazaleh added. 

Service Hero’s Customer Satisfaction Index measures each
industry category across up to eight service dimensions, which are
reliability, speed, product quality, staff attitude, value for money,
location, call center, and website quality. These dimensions are
assessed on a ‘before and after experience’ basis to evaluate the
difference between customer expectations of service and actual

satisfaction with the service.
Service Hero adheres to ESOMAR principles (the European soci-

ety of opinion and market research) and is overseen by an independ-
ent Advisory Council. The Advisory Council includes the Director of
Research from the American Customer Satisfaction Index as well as
academic and independent members from leading private universities
in Kuwait and the UAE and established companies, such as the
Boston Consulting Group, and Noor Investment Co.

Cafes and Internet service providers rank first and last respectively

Service Hero’s 2019 survey reveals overall 
customer satisfaction of 76.1 points in Kuwait

Risk aversion 
reemerges 
in financial 
markets 
KUWAIT: The risk aversion theme is back in play
mode and the truce between the two largest
economies at the G20 summit has dissipated.
President Trump sent commodities, currencies and
stock markets worldwide into the red-zone with an
additional 10 percent tariffs. Beyond the sell-off in
risky assets, there are a number of significant conse-
quences to Trump’s announcement. Most important-
ly, the probability for further loosening of monetary
conditions by central banks including the FED
increased exponentially with the new tariffs. 

Markets were pricing in a 50 percent chance for
a cut of 25 basis points in September by the FED
after last week’s hawkish FOMC meeting. That all
changed as the tariffs threat emerged and drove up
the probability of a cut to 100 percent. 

The greatest distress to the global economy has
been trade tensions and now the tensions have mate-
rialized significantly. Hence, this could place down-
ward pressure on currencies all over Asia and desta-
bilize their growth. More losses may take place for
equities and other risky assets as markets bet that the
FED is no longer one and done after Trump’s
announcement. Looking at safe haven assets, the
Japanese yen, Swiss franc, gold and US government
bonds witnessed robust demand as investors rushed
towards safety. Gold gained 1.44 percent from last
week’s low and the yen soared around two percent in
one day after the tariffs announcement. The 10-year
treasury yield dropped around 21 basis points in the
past five trading sessions as bond demand intensified. 

On the monetary policy front, the US central
bank lowered its overnight interest rate by 25 basis
points to a range of 2-2.25 percent for the first time
since the Great Financial Crisis and ended its bal-
ance sheet reduction two months in advance.
Surprisingly, the US dollar appreciated tremendously
even though rate cuts are seen as fundamentally
negative for a currency. It seems that financial mar-
kets interrupted the FED’s move as a hawkish cut for
the following reasons. FED Chairman Powell made it
clear that “it’s not the beginning of a long series of
rate cuts.” At the same time, he said, “I didn’t say it’s
just one rate cut.” Looking at the votes, two FOMC
members voted against a rate cut. Most importantly

markets had already fully priced in a 25 basis points
rate cut, with some traders looking for a more
aggressive 50 basis points move.

Powell also portrayed a resilient picture for the
economy by focus on the strength of the labor mar-
ket, the recent uptick in retail sales and the general
resilience in the economy. The rate cut was aimed at
enhancing price growth and protecting against
downside risks caused by the trade war theme.
Overall, the 25 basis points cut may not be the last
one for the FED and the Bank doesn’t see a reason
for an immediate follow up action. Considering that
Powell sees nothing in the US economy poses a major
short term risk, he’s telling us that there might not be
a need for another rate cut this year. However, mar-
kets implied probability for a 25 basis points cut by
year end was around 80 percent after the monetary
announcement. The US dollar index appreciated to
more than a two-year high of 98.932 as the FED
proved to be one of the least dovish central banks. In
the FX sphere, the dollar index performance over the
past month has been exceptional gaining 2.35 per-
cent in July against a basket of currencies. On the last
trading day of the month, the dollar index soared to a
26-month high of 98.932 after the FED’s tone
appeared to be less dovish than markets’ had previ-
ously predicted. As a result of Powell’s tone, the prob-
ability of a September rate cut dropped from over 80
percent to close to 50 percent. The possibility for
further monetary stimulus worldwide, greater likeli-
hood of a No Deal Brexit and better than expected
US Q2 GDP have paved the way for a dollar rally. The
dollar remains supported by interest rate differentials
even as the FED lowered its overnight rate, US rates
will remain well above most G10 peers.

US labor market cools 
The American economy added 164,000 jobs last

month from the prior reading of 224,000. The data
for May and June were revised lower by 41,000.
Employment has decelerated this year to an average
monthly pace of about 170,000 from 223,000 in
2018, but that’s still a solid performance. Wages sur-
prised to the upside rising from 3.1 percent to 3.2
percent in annual terms and the unemployment rate
remained constant at 3.7 percent. Overall, July’s
numbers indicate that the labor market is maintaining
its energy during a record-long hiring streak.

Optimism in US consumers
American consumer optimism sky rocketed last

month, recuperating from a trade war fear seen in
June. Consumers grew far more confident as trade
talks had restarted, the outlook for jobs remains
resilient and US equities posted decent gains in July.
The confidence index jumped to 135.7 the highest

level since late 2018, from 124.3 recorded in June. The
robust confidence could support spending in the
near-future, which accounts to around 70 percent of
US GDP. The government mentioned that consumer
spending rose at a 4.3 percent annual rate from April
through June, the fastest pace since the end of 2017.
If optimism lingers on and consumers remain in
spending mode this may help offset the weaknesses
seen in the manufacturing sector this year.

Encouraging economic figures out of the single
economy are nowhere to be seen and the persisten-
cy in frail data bolsters the likelihood for a rate cut in
September by the ECB alongside with a new round
of quantitative easing. The latest data revealed that
the euro-zone growth diminished to 0.2 percent in
the second quarter from the previous 0.4 percent.
The year on year rate of growth lessened to just 1.1
percent. Germany and Italy which are more depend-
ent on exports and manufacturing are experiencing
more severe economic feebleness. In addition, there
is clear evidence of economic weakness spreading
to service based economies. Economic growth in
France and Spain slowed to 0.2 percent and 0.5 per-
cent respectively in Q2. It was the slowest quarter of
growth in Spain since Q2 2014.

On the inflation front, sluggish growth is weigh-
ing on price pressures, with core prices dis-inflating
from 1.1 percent to 0.9 percent. Headline inflation
also followed suit from 1.3 percent to 1.1 percent, the
lowest since February 2018. It’s the same old story
for the euro-zone. One month of upside surprises on
the inflation front is instantly reversed the subse-
quent month. Core inflation is stuck at around 1 per-
cent, as it has been for the past four years.

Since euro’s sharp deprecation that began in ear-
ly 2018 has caused only minimal upward trend so far
for inflation and may unlikely be able to lift core
inflation significantly in the coming months as
growth is dwindling by the day even with the
EUR/USD trading at more than a two-year low. As
for the ECB, officials seemed to be divided on the
likely course of action at July’s meeting, however the
latest dull data should increase the pressure and
urgency within the central bank to provide addition-
al stimulus measures. Over the past week, the single
currency (EUR) has lost 0.22 percent of its value to
the US dollar and tumbled to a 26-month low of
1.1025. A streak of negative data from inflation to
growth combined with a stronger dollar was a dead-
ly mix for the euro. Investors expect the European
Central Bank to take a more aggressive stance on
monetary policy easing than the FED, which has
reduced demand for the common currency. Data
from the Commodity Futures Trading Commission
shows that hedge funds have large amounts of short
euro positions worth $5.44 billion as of July 26.

BoE’s future path uncertain
Monetary policy officials around the globe are

equipping themselves for a new round of monetary
easing, however the BoE confirmed last week that it
had no plans to join the global haste to lower bor-
rowing expenses. The Bank of England voted unani-
mously to maintain its interest rates at 0.75 percent
and their asset purchase program unchanged. In
spite of its neutral stance, the Bank shares the
depressed view of US and EU policymakers on the
dwindling outlook for global growth. The British
economy is evidently suffering from the severe
Brexit uncertainty and in specific the growing prob-
ability of the UK crashing out of the EU without a
deal. The Bank’s policymakers still maintained that
gradual interest hikes are warranted, once Brexit
uncertainties are resolved. The reason for the hawk-
ish rhetoric on interest rates is justified by inflation
projections. The BoE’s forecasts based upon a
smooth Brexit, sees inflation exceeding its objective
by a significant margin, rising to 2.4 percent on a
three-year period. As for growth expectations, the
BoE tapered its growth estimates for 2019 and 2020
to 1.3 percent for both years from previous estimates
of 1.5 percent and 1.6 percent respectively. 

Usually the deviation in central banks’ outlook for
borrowing costs would quickly show up in markets.
The BoE’s hawkish tone on interest rates had mini-
mal effect on FX markets with GBP ending the day
close to 30-month low versus the dollar. Global mar-
kets have been unresponsive to the MPC’s message
of late and this is unlikely to change as investors are
fixated on the increasing risks of a no-deal Brexit,
while the Bank’s forecast is based upon a smooth
Brexit outcome. Investors and markets were kept in
the dark as UK’s monetary officials refrained from
providing a collective view on what it would do if the
worst case outcome did materialize.

In regards to the worst performer among G7
countries, the Sterling pound depreciated by 4.3
percent in July and by 1.81 percent last week. The
GBP/USD pair dropped to a 30-month low of
1.2077 after the FED’s monetary announcement on
Wednesday. The pound’s severe downward trajecto-
ry began after Britain’s new prime minister Boris
Johnson took over with the explicit agenda of pulling
the UK out of the EU by October 31, whether transi-
tional trading agreements are in place or not. The
UK has set conditions for negotiations to restart
such as to reopen the Withdrawal Agreement for re-
negotiation and to scrap the backstop. On the other
hand, EU officials have clearly indicated that the
Withdrawal Agreement and the backstop in it cannot
be amended now. It looks like the two parties are
heading for a major showdown that will likely include
some degree of constitutional crisis, financial volatili-

ty and maybe a general election. Derivative markets
suggest investors expect heightened Sterling volatil-
ity in late September and into early October.

BoJ remains neutral 
The Bank of Japan refrained from further easing

monetary policy at its July meeting, maintaining its
short-term interest rate target at -0.1 percent and
pledged to guide the yield on 10-year government
bonds to around 0 percent. Despite the Bank’s neu-
tral stance, officials indicated their readiness to stim-
ulate the economy “without hesitation” if inflationary
pressures continue to subside away from the 2 per-
cent objective and a global slowdown endangers the
country’s economic recovery. Price growth expecta-
tions for both 2019 and 2020 were lowered by 0.1
percent to 0.8 percent and 1.2 percent respectively.

The imminent absence of policy action from the
BoJ reinforces the view that it has less room to
loosen policy further to support growth compared to
other major central banks. While the BoJ again took
a small step to strengthen its easing bias by officially
stating it’s willing to act, the impact may not be large
enough. The key question is what the central bank
can do rather than whether they should ease. Overall,
the verdict on maintaining its interest rate targets
was made by a 7-2 vote, with board members
Goushi Kataoka and Yutaka Harada rebelling against
a neutral stance.

Looking at the best performing currency last
week, the safe haven Japanese yen gained tremen-
dous momentum against the buck after President
Trump tweeted that a 10 percent tariff would be
added to the remaining $300 billion of goods com-
ing to the US. Financial markets are back in risk
aversion mode and volatility may further intensify in
equity markets and bond yields around the globe.
This increased volatility could drive further weak-
ness in the US dollar and help boost the Japanese
yen’s attractiveness as an instrument to invest in. The
USD/JPY fell to the lowest level since the start of the
year at 106.59. In weekly terms, USD/JPY is down
by 1.88 percent.

Kuwaiti dinar
USD/KWD opened at 0.30395 yesterday

morning. 
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