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Al-Sayer celebrates ‘Outstanding 
Customer Service Award for 2017’ 

KUWAIT: In recognition of the Group’s Service and Spare
Parts team commitment towards customer care, Toyota Motor
Corporation (TMC) has bestowed Mohamed Naser Al-Sayer
and Sons (MNSS) a subsidiary of ALSAYER Holding with
Outstanding Customer Service Award as part of their
Customer Service Excellence Program (CSEA). 

Winning the Outstanding Customer Service Award for
2017 marked Group’s achievement for the 10th consecutive
year and qualified MNSS to receive the decade award. Only
six countries have won this coveted award including Canada,
Thailand, Taiwan and Hong Kong year in 2016, Kuwait and
Brunei for the year 2017.

With the aim of providing always better service, to
become the most admired dealer in town, distributors across
the globe are continuously implementing various activities
which are being evaluated through the CSEA program by
TMC. The award program expresses the appreciation for dis-
tributors’ outstanding activities to enhance overall customer
service competency.

The awards ceremony and the celebration event held at
ALSAYER Ballroom Ardiya, was attended by delegation from
Toyota Motor Corporation Makoto Takahashi Executive
General Manger, Hidekuni Yahara Group Manager, Yoshiyuki
Koike General Manager Bahrain Representative Office,
ALSAYER Holding Board of Directors Faisal Bader Al-Sayer
Chairman, Mubarak Naser Al-Sayer CEO, Mohamed Naser
Al-Sayer Board Member, Bengt Schultz COO, Ibrahim Al-
Fouzan Business Director Toyota Group Service Division,

Mahmoud Abou Zahr Business Director Lexus, Desmond Lew
Business Director Parts, Accessories and Group Logistics
along with employees from Toyota Group Service and Parts
and Lexus. Delivering the key note address Faisal Bader Al-

Sayer said, “The award reflects
our primary goal of delivering the
best customer care in the indus-
try to all our valued customers. In
the past, we have focused on
providing a superb service in all
that we do; we must keep doing
this with even more emphasis on
Customer Care which is, and
always needs to be, our major
point of differentiation.”

During the awards ceremony
Makoto Takahashi Executive
General Manger handed over

Outstanding Customer Service Award and Decade of
Excellence plaque to Chairman Faisal Bader Al-Sayer and
Board of Directors accompanied by Ibrahim Al-Fouzan
Business Director Toyota Group Service Division, Mahmoud
Abou Zahr Business Director Lexus Division and Desmond
Lew Business Director Group Parts Division.

According to Mubarak Naser Al-Sayer said, “On this occa-
sion I extend our sincere gratitude to Toyota Motor
Corporation for their valuable support to MNSS over the past
six decades. This award represents our excellent performance

in customer service. This wonderful result could not have been
realized by the warm and continued patronage of our valued
customers, efficient leadership as well as strong and consistent
team work towards building a true culture of customer care.”
“I thank TMC and our Top management for extending their
great support to provide best customer service. I also thank
each employee for their commitment and hard work that has
always been a key factor for our excellent customer service
and achievement of this great award,” said Ibrahim Al-Fouzan.

Desmond Lew commented “ALSAYER is always passion-
ate to deliver outstanding customer service, treating employ-
ees and customers like family. It has been the unwavering
contribution of Parts along with the Service team that has led
to this milestone”.  ALSAYER’s Mission Statement calls for us

to be the “Best in the Business” across several dimensions.
When the Company was originally set up in 1954, the Mission
Statement was that it would only sell the best products from
around the world and support them with outstanding service.
Whilst the Mission Statement words have changed over time,
the philosophy remains the same as it was 64 years ago.

“We will continue to drive innovative solutions to further
strengthen Toyota and Lexus after sales operations at the
same time raise the bar even higher in terms of benchmark
customer care practices” added Bengt Schultz. For the Group
innovative customer service solutions is about finding new
ways of pleasing customers, going forward each year is an
opportunity building on previous years of achievements in
outstanding customer service. 

KUWAIT: Warba Bank, “the Best investment Bank” and
“Best Corporate Bank” in Kuwait, will be organizing its
33rd weekly draw for Al-Sunbula Account today
(Thursday) at 11 am in the presence of a representative
from the Ministry of Commerce and Industry and the
bank officials. 

Al-Sunbula Account is the perfect choice for all cus-
tomers who wish to save money and achieve steady
returns while simultaneously have the opportunity to
win cash prizes throughout the year.  Due to the high
traffic on this account, for its offerings of unparalleled
opportunities, Warba Bank has worked on enhancing
Al-Sunbula account to provide customers with more
benefits. Such enhancements include increasing the
number of winners and the frequency of the draws.  

Now, on every Thursday the Bank holds draws for 5
weekly winners of KD 1,000 each. In addition, the Bank
continues its monthly draws held on the first Thursday
of every month, with cash prizes of KD 30,000 divided
amongst 4 winners: two winners getting KD 10,000
each, and two winners getting KD 5,000 each.

Thus, the new development of Al-Sunbula account
has increased the total number of winners to 24, and the
total amount of prizes to 50,000 KD instead of 30,000
KD.  As for the chances for winning, each customer is
eligible to enter the draw against each KD 10. It is note-
worthy, that Warba Bank has recently launched the Al-
Sunbula Fixed Deposit, which provides depositors with
high returns of up to 3 percent, as well as getting
monthly chances to win in Al-Sunbula Account draws.

Furthermore, Warba Bank has launched its latest
Customer Onboarding solution, in line with its ambi-
tious five-year strategy that enables non-Warba Bank
customers to request opening Al-Sunbula account in an
easy electronic manner through the Bank’s website
without having to visit any of the Bank’s branches, by
following 5 simple steps that might take up to 5 min-
utes. New customers will be able to request opening
the account at anytime, anywhere, and the Bank will
receive, process and pass the new application for
approval through whole new and unique electronic sys-
tem used to implement this service. Warba Staff will
then contact the customer to determine the appropriate
time to visit the branch to get required signatures, veri-
fy the customer’s identity, deliver his/her debit card,
and activate the account. 
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Chinese hotpot 
chain Haidilao 
eyes nearly 
$1 billion IPO
BEIJING: China’s premier hotpot chain Haidilao
International is hoping to raise almost $1 billion in an ini-
tial public offering in Hong Kong, according to an
prospectus made public yesterday. The Sichuan hotpot

operator is known for its good customer service-a rarity
in China-with queuing diners provided with snacks, tea,
and even manicures.

The legion of customers also enjoy live shows during
their meals put on by Haidilao staff. For those who do not
finish their meals, they can return uneaten meat. Haidilao
aims to sell 424.5 million shares for between HK$14.80
and HK$17.80 each, which could raise as much as $963
million. But it could face headwinds as Hong Kong’s
stock market struggles-it fell into a bear market on
Tuesday after dropping more than 20 percent from its
record high set in January. The restaurant operator said
it would use proceeds from the offering to push its global
expansion, repay loans and improve food safety-related
technology.  The chain has had problems in the area

before, with a Beijing outlet under fire last year over alle-
gations of a rat-infested kitchen and dirty dishes. 

Zhang Yong, 47, founded the chain in 1994 after years
working in a tractor factory in southwest Sichuan
province. Zhang earned 14 million yuan ($2 million) stew-
arding the company last year, the prospectus shows. The
chain has kept to its roots and boiling chili pepper-laden
water to cook the frozen meat remains a fan favorite. 

It has expanded rapidly, adding more than 30
restaurants per year since 2015. Revenue has also
jumped, with its 341 restaurants earning 647 million
yuan on sales of 7.3 billion yuan for the six months
ending in June. The company is expected to price
i t s  IPO on  Tuesday  wi th  t rad ing  to  s ta r t  on
September 26. — AFP

AUB holds training 
course for finance 
dept staff at MoF
KUWAIT: Ahli United Bank (AUB) recently announced
their organization of a training course for a group of
finance department staff at the Ministry of Defense.
The course covered an overview of the bank’s work
and its digital banking services, an explanation on the

nature of business of the Treasury Department and
Corporate Banking management. In addition, the
course included an explanation on Islamic banking
transactions, the legal aspects of letters of guarantee,
commercial financing operations as well as some prac-
tical applications that helped the trainees to refine
their understanding.

The training course was held at the Bank’s head-
quarters and lasted for two days. It was attended by
20 staff members from the finance department from
the Ministry of Defense, who praised the organiza-
tion of the seminar and the rich content presented
and expressed their pleasure in interacting with
AUB’s trainers.Commenting on the success of this

tra in ing course, Naqeeb Amin, AUB’s  General
Manager of Human Resources confirmed that the
training courses organized by the Bank for the
employees of various institutions and entities in
Kuwait come as part of the Bank’s commitment to its
social responsibilities, especially those related to
the support of national manpower and the continu-
ous efforts to strengthen their professional capa-
bilities in a way that enables them to contribute
effectively to the overall development plan of the
country. In addition, this also reflects AUB’s inter-
est and keenness to strengthen its well established
relationship with the most important sectors and
institutions.
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