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KAC launches new sales office 
in Phase 3 of the Avenues mall 

By Nawara Fattahova

KUWAIT: Kuwait Airways Corporation (KAC)
launched its new sales office in Phase 3 of The Avenues
mall yesterday. The ceremony was attended by KAC
Chairman Yousef Al-Jassim, CEO Abdullah Al-Sharhan,
Deputy General Manager of Civil Aviation Ahmad Al-
Quoud and other dignitaries.

The new office is spread over 260 m in a special
location on the first floor of Grand Avenues. It is
equipped with the latest technology, providing servic-
es through 16 counters, out of which eight are for
economy class, four for royal, first and business class-
es, two for Oasis Club members and two for client
enquiries, with giving priority to the disabled. It’s open
Sunday to Thursday from 10:00 am to 10:00 pm, and
on Saturday from 3:00 pm to 10:00 pm. It is closed on
Fridays.

Opening this office aims to strengthen the relations
of KAC with its clients and provide them with easy
communications. The office offers various services

including issuing tickets, reservations from inside and
outside Kuwait, receiving complaints and inquiries and
other services. KAC is keen to get close to its clients
by launching new offices in different locations to meet
their needs and provide best services by its profes-
sional staff. 

This office is part of KAC’s expansion plans and to
increase its market share of passenger numbers locally
and regionally. The Avenues office will not deal with
reservations for medical treatment abroad, providing
medical beds or oxygen machines onboard, and
refunding tickets. These services are available at the
KAC office at Rakan Tower on Fahd Al-Salem Street. 

KAC Chairman Jassim said this office was the idea
of the previous administration of KAC and it was final-
ly realized. “We should respect passengers’ needs and
new trends, especially since today shopping is con-
nected to malls. We are now present in the iconic
Avenues mall to provide our services to our clients. We
hope to increase our revenues as well,” he said during
the opening ceremony.

This event coincides with the launch of new KAC
flights to Arab countries from the T4 terminal. “We
started operations from T4 with Dubai flights, then
other GCC destinations 10 days ago, and today Arab
destinations. We hope that our flights to Europe will
also be added within 10 days, but this depends on the
Civil Aviation. We have more plans that will be realized
soon and will improve our services,” added Jassim. 

He revealed there will be some changes in the num-
ber of aircraft in KAC’s fleet, but refused to provide
more information about the models and number of air-
craft before signing the deals. “KAC will issue a state-
ment on October 15 regarding the final size of the fleet
after the final signings with Airbus. There is a change in
the number of aircraft in the deal signed in 2014. This
change was decided after a detailed study to align with
operations till 2026,” he explained.

According to Jassim, the delivery dates haven’t
changed. “According to the contract, the first aircraft
will be delivered in March 2019. Then other deliveries
will continue till 2026. After receiving the new aircraft,

we will launch new destinations in the East and the
West that will be soon announced,” he stressed. KAC
may sign more contracts in the future. “It’s possible to
sign contracts with Boeing according to the needs of
our fleet depending on the operations. There is no
fixed number or models of aircrafts. So whenever new
models with new sizes are manufactured, KAC reacts
depending on its needs,” he concluded.

CEO Sharhan noted that the new office at the
Avenues will boost sales by attracting more clients
who come to The Avenues for shopping. “KAC started
operating from the T4 terminal on September 30, and
currently there are over 40 flights daily to 11 destina-
tions. The passengers gave positive feedback regarding
flights at T4. Now we are building the Bayan Lounge on
the upper level of T4,” added Sharhan. Today there are
seven KAC offices apart from its headquarters. “Sales
are increasing by 25-30 percent annually through
online and applications. We expect a hike in sales after
launching this new office at the Avenues,” Sharhan said.  

By Faten Omar

KUWAIT: The Department of Marine Science hosted a
seminar titled “Sun, Sand, Sea and Sewage -
Developing a Marine Environment Report for Kuwait”
on Tuesday at the Marine Science Center in Fintas. It
was presented by Dr Brett Lyons, senior environmental
scientist at the Centre for Environment, Fisheries and
Aquaculture Science (CEFAS).

Lyons told Kuwait Times that the seminar discussed
developing a marine environment report for Kuwait.
“The report and the study can be used to reveal the
status of the marine environment of Kuwait; whether it
is healthy or are there pollution events and what is
causing them, and what is the impact of industry on
marine ecosystems. These reports tell if they have to
implement new laws or enforce regulations to protect
the environment, which provides Kuwait with drinking

water and fish for eating,” he said.
Lyons added that the seminar was hosted by Kuwait

University to engage with the public.”The youth should
change their behavior and recycle more. Scientists must
find a better and easy way to communicate - for example,
climate change stirs controversy and some people still do
not understand what is going on. Some cannot explain
why it is happening. These kinds of topics are very com-
plicated if not introduced in an easy way,” he said.

Event coincides with the launch of new KAC flights 

‘Sun, Sand, Sea and 
Sewage’ seminar 

By Hanan Al-Saadoun

KUWAIT: Acting Relations and Security Information
Director General Brig Tawheed Al-Kandari said he has
received many complaints about thefts of personal
bank accounts through the internet and social media.
He asked the public to take care when dealing with
messages and links, especially those that appear to be
from unregistered phone numbers.

He advised not to enter suspicious websites or
exchange personal data with strangers as they can hack
into your system to obtain bank account numbers and
PINs. He added that passwords should be changed reg-
ularly to avoid these risks. He said one should inform
the electronic crimes department (phone number
25660142) immediately if you fall victim to online theft
or blackmail as they have acquired state of the art tech-
nical systems that can identify these online culprits. He
also said it is necessary to call the person if they start
asking for money on Whatsapp or any other social
media platform to avoid being conned.

Parrot ring 
Firemen removed a ring that was placed on a bird’s

leg ever since it was a chick. The bird’s owner, an expat,
went to the Salmiya fire center and asked them to res-
cue his Casco bird (grey parrot). Firemen also fought a
minor blaze at a power transformer next to Oxford
school in Salwa. Firemen had asked electricians to cut
the current in order for them to put out the fire.

Traffic campaign 
Traffic department carried out a campaign north and

south of the country resulting in impounding 23 vehi-
cles and detaining 15 persons.

Online hackings,
thefts rapidly
on the rise 
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