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26 new winners 
added to Al-Hassad 
account list 
KUWAIT: Ahli United Bank recently conducted its Al-
Hassad Islamic account weekly draw, Kuwait’s leading
sharia-compliant rewards program that offers a broad
range of prizes to the largest number of winners, on the
28th of February 2018. The account provides 26 weekly
prizes that are comprised of KD 25,000 as a grand prize
and 25 other prizes valued at KD 1,000 each. AUB also
offers four quarterly prizes that are valued at KD
250,000 to each winner allowing them to achieve their
dreams of travelling, studying abroad, or owning their
dream home or car. 

On this occasion Ahli United Bank announced, “With
this draw, we are adding 26 new winners and prizes to
the Al-Hassad Islamic account whereby, the total number
of winners annually will include more than 1300.

The weekly grand prize winner of KD 25,000
Fakhruddin Qader Ali Shamsaldin.                                                              

25 other winners won prizes of KD 1,000 and are as
follows: Mohamad Hasan Mosaad Ibrahem, Abdulwahab
Ahmad Hamad Al-Buloshi, Hessa Fehaid Mohd Al-Ajmi,
Enayah B F Al-Saidi, Ahmad Mohammad Ahmad
Ataallah, Khaled E O Esmaeil, Suad Aziz Mohammad,
Thilth Of Late Mohd  A/Aziz Al Mailam, Adel A M Al-
Naser, Khaled Saad Ajab Al-Azmy, Saad Hameed Raheel
Al-Shammari, Zariefah A A Al-Awadhi, Abdulaziz S M
Al-Nafisi, Khalaf Sulaiman Aleissa Al-Qenaei, Bader
Habeb Mohammad Al-Awad, Mohd Ashfaque Ahmad
Mushtaq Ahmad, Adnan Abdullateef Ghayadh Al-
Dhafeeri, Khaledah Jawad Abdullah, Mohammad Matar
Mazyad Al-Shammari, Khalil Ali Abdulla Haji Hussai,
Ahmed Qanber Abdulla Mohamed,Koohukoshy
Achenkunju, S.Jalal Ali Mohammed Abdulla,John Abbood
Haider and Mohamed Redha Mohamed Sanad Al
Makena. Al-Hassad Islamic account’s customers in
Kuwait and Bahrain are eligible to participate in the draw
in line with the program’s terms and conditions.

Ahli United Bank added, “There are increased oppor-
tunities that await our current customers and those who
are interested in opening an Al Hassad Islamic account to
benefit from the wide range of prizes and opportunities
offered this year.” Individual customers can open their
accounts with a minimum deposit of KD 100, qualifying
them to enter the draw.

KUWAIT: National Bank of Kuwait has won the
prestigious Service Hero Award for Best Retail
Bank in Kuwait for 2017. This is NBK’s seventh
consecutive win in the category and reaffirms the
bank’s lasting commitment to its customer-centric
approach. 

“NBK strives to pro-
vide the best customer
service and being
awarded the ‘Best
Retail Bank in Kuwait’
for the seventh time in a
row acknowledges the
dedication of our staff
who work with passion
and commitment to
offer the best customer
service to our clients,”
said Acting General
Manager of Consumer
Banking Group, National Bank of Kuwait
Mohammed Al-Othman.

NBK is once again the leader in the Retail Banks
category in the Service Hero 2017 Customer
Satisfaction Index (CSI) Kuwait. The award is based
upon a 100 percent customer assessment of 300
companies in Kuwait. Service dimensions evaluated
include: reliability, speed, product quality, value,
location, staff quality, call center and website. The

Index also rates overall satisfaction, loyalty and
comparison to an ideal.

Customers are encouraged to vote on the Service
Hero website as well as to post feedback on hun-
dreds of brands in Kuwait. Service Hero then com-
piles and measures customer satisfaction via an

index score. It is the
Arab World’s only 100
percent consumer
powered customer sat-
isfaction index. 

Service Hero part-
ners with the American
Customer Satisfaction
Index, is a member of
ESOMAR and is
backed by an inde-
pendent  advisory
council  to ensure al l
results are impartial,

objective and accurately reflect the voice of the
customer.

A leading brand in Kuwait and the region, NBK is
known for its commitment to understanding and
anticipating customer needs. Products and services
are designed with a customer-centric approach,
ensuring customer satisfaction at every level. 

NBK’s leadership team works hand-in-hand with
staff to provide the support and professional devel-

opment opportunities needed to guarantee consis-
tent best-in-class customer service. The leadership
teams considers staff true partners in generating
ideas about how to continually improve customer

service delivery. It is through the hard work, dedica-
tion and efforts of NBK staff that the bank continues
to score top honors in service and banking across
industry standards. 

‘Best Retail Bank in Kuwait’ for 2017

NBK wins Service Hero Award 
for seventh consecutive year

Award 
acknowledges 

dedication of our
staff:  Al-Othman

Burgan Bank adopts
The Leadership 
Challenge 
complete model 
KUWAIT: Burgan Bank, a dynamic and progressive
organization, supported by a growing learning and
development department, recently incorporated The
Leadership Challenge (an evidence-based global lead-
ership development program) internally to address the
evolving needs of its leaders. Recognized as a promi-
nent brand that consistently adheres to growing leader-
ship development demands, the new program aims to
improve leadership behaviors and competencies of its
middle and senior management to sustain Burgan
Bank’s position as a performance powerhouse.

Now known worldwide as the most practical model
of leadership development, and the associated central
psychometric tool (LPI) as the most benchmarked for
research purposes, The Leadership Challenge is being
successfully offered to forty leaders at Burgan Bank
who are actively involved in the initiative. The leaders

who attended so far provided positive feedback recog-
nizing the evident results that the model is delivering. 

As leadership requires dedicated practice to ensure
exemplary results are achieved in everyday operations,
Burgan Bank’s Learning and Development department
places emphasis on behavioral change on the ground
and follows up on outcomes through various methods,
while also implementing coaching sessions. 

Halah El-Sherbini, Group Chief Human Resources
and Development Officer at Burgan Bank said,” We are
delighted to bring in a new initiative that embraces
change and falls in line with the transformation strategy
being implemented in the Learning and Development
department. Investing in the long-term growth of our
employees is key to the foundation of any success sto-
ry, starting with our leaders, who are tasked with lead-
ing the new generation workforce and business deci-
sions to better serve the needs of their staff and cus-
tomers.  Aligning our business leaders with these
ground-breaking solutions will also further enrich and
equip the internal culture to address a complex banking
and regulatory environment with agility and confi-
dence.”

Approaching leadership as a measurable, learnable,
and teachable set of behaviors, The Leadership
Challenge framework grew out of rigorous research in
1982 to understand the driving factors of highly profi-
cient leaders. Emerging from the many interviews and

case studies conducted were five fundamental leader-
ship practices common to ordinary people achieving
extraordinary leadership achievements. Today, The
Leadership Challenge continues to prove its effective-
ness in cultivating and liberating the leadership poten-
tial in everyone-at any level and in any organization. 

Big time politics
to overshadow
ECB rate meeting
FRANKFURT:  Big time politics from elec-
tions to trade wars will overshadow the
European Central Bank’s policy meeting next
week, keeping investors on the edge with
markets seen prone to continued volatility
after a recent equity rout.

Germany could finally get a government,
nearly half a year after elections, but political
wrangling in Italy, the eurozone’s third
biggest economy, is only beginning as polls
point to a potentially messy, inconclusive
vote today. Europe’s political turmoil comes
at an especially sensitive time, with the US
administration appearing to be launching a
full-scale trade war after President Donald
Trump announced new restrictions and said
“trade wars are good and easy to win”.

Italy’s vote is almost certain to produce a
hung parliament, leading to weeks of negoti-
ations. Investors fear this may produce a
patchwork coalition that may be prone to
instability and could struggle to reconcile
diverging views on key political issues,
including the country’s relationship with the
European Union. “We expect such a govern-
ment, regardless of whether it is formed only
by center-right parties or is a mix of tradi-
tional center-left and center-right parties, to
remain exposed to risks of a government cri-
sis and/or snap elections during the next leg-
islature,” Fabio Fois at Barclays said.

“We think the specter of political instabil-
ity could cast a long shadow, as a future
coalition government may group together
several political parties with very different
views on critical subjects such as fiscal poli-
cy, structural reform implementation and the
relationship with European partners and
authorities,” Fois added.

In Germany, the trials of Chancellor
Angela Merkel could finally come to an end
when a prospective coalition partner votes
on a tie-up that could finally put a govern-
ment in place.

But a five-month ordeal to form a govern-
ment is seen having weakened Merkel, even
if the deal would produce a pro-European
government that could finally push ahead
with a key reform agenda for Europe.

“Irrespective the outcome of the vote, the
next administration is likely to be less stable
than the previous one,” Bank of America
Merrill Lynch said “Discussions over
Merkel’s succession are likely to intensify...
Risks of new elections before fall 2021
remain..”

Trade, ECB
Europe’s political squabbles come as the

bloc is enjoying its best economic run in a
decade, with growth well above trend and
employment at record highs, even if some
recent indicators suggest that growth may
have peaked.

Still, the political noise could potentially
complicate the bloc’s response to US trade
restrictions, a worry for the continents poli-
cymakers since the EU may be the only bloc
large enough to orchestrate an effective
response. Trump announced on Thursday he
would impose hefty tariffs on imported steel
and aluminum to protect US producers, risk-
ing retaliation from major trade partners like
China, Europe and neighboring Canada.

“Retaliation would probably be concen-
trated on certain farm products, that would
hurt US states with a strong Trump support
base,” ABN Amro’s Arjen van Dijkhuizen
said. “We consider a serious rise of protec-
tionism the key risk to our outlook for glob-
al trade.”

The prospect of a trade war and
attempts by some US officials to talk down
the dollar will also complicate life for the
ECB when it meets on Thursday to discuss
how to normalize policy after years of
extraordinary stimulus. The strong euro has
already been highlighted by policymakers
as a key source of concern and the bank is
likely to keep policy firmly on hold, worried
about market turbulence, the currency and
a dip in both headline and underlying infla-
tion, a Reuters poll of economists showed.

Policymakers are likely to discuss drop-
ping their so-called easing bias, a stipula-
tion that asset buys could be increased, if
necessary, but a broader revision of its poli-
cy guidance is likely to happen later, possi-
bly over the summer months, sources close

to the discussion said.
ECB President Mario Draghi may also

repeat his message from January that the
bank might have to review its policies if the
US seeks to talk down the dollar to gain a
competitive edge in trade.

Still, given rapid growth, the ECB is likely
to remain on course to end its lavish, 2.55
trillion euro ($3.14 trillion) bond buys by the
close of this year, confident that inflation
will eventually rise, even if only slowly.
While Draghi is unlikely to play up the
prospects of an exit, he is also not likely to
dismiss them, which would be taken by
investors as confirmation for their base
case, including the end of bond buys in
December after a short tapering period and
a rate hike by mid-2019.

“Unless Sunday’s political events in Italy
and Germany unexpectedly lead to strong
market turmoil, next week’s ECB meeting
should mark another cautious and very
subtle next step towards the quantitative
easing exit,” ING economist Carsten
Brzeski said. —Reuters

LILLE: Employees of DIY retail giant Castorama speak inside a store in the northern French city of Lille
yesterday. —AFP

Businesses try to 
coax Trump from 
tariffs brink, 
aides quarrel
WASHINGTON:  President Donald Trump, after shocking
markets with the risk of a global trade war, came under
intense pressure on Friday from US business interests and
foreign trading partners to moderate his threat to slap tar-
iffs on steel and aluminum imports.

Trump dispatched pro-tariff advisers Wilbur Ross and
Peter Navarro to TV news studios to defend his plan, while
White House aides scrambled to downplay the prospect of
a resignation by free trade advocate Gary Cohn, the top
White House economic adviser, over the matter.

Cohn is part of a faction in Trump’s administration that
warned the Republican president for months not to threat-
en the 25-percent steel and 10-percent aluminum tariffs
that he pledged to impose in a chaotic announcement on
Thursday.

There was speculation that Cohn, who told Trump the
markets would slump on a tariffs threat, might step down
as a result of Trump’s decision, but there was no indication
of a such a move anytime soon, a senior White House offi-
cial said. —Reuters


